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A
Flourishing
India.

In a post-pandemic world,
marked by the need to
build secure supply chains
and broad-base country
risks, a new future has
emerged for India.

This new India is emerging
as a dependable vendor-
partner to the world.

This will translate

into enhanced citizen
prosperity, which could
enhance investable
surpluses.

This could also enhance
capital mobilisation and
investment needs and
opportunities.

At NSE, we see ourselves
as a fund mobilisation
gateway for India’s
vibrant corporate sector,
playing a vital role in the
globalisation and success
of India and Indians.
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NSE. Enjoys leadership among
global exchanges by the volume of
derivatives traded.

A shining instance of an Indian
technology-driven client-facing
enterprise figuring among the
world’s largest exchanges across
a range of parameters.

Exchange as a % of the global derivatives market (contracts traded)

39%

National Stock Exchange of India B3 - Brasil Bolsa Balcao

Aoy,

Iran Fara Bourse Securities Exchange Korea Exchange

Aoy

Nasdaq - US Cboe Global Markets
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4%

Moscow Exchange Borsa Istanbul

270

Deutsche Boerse AG MIAX Exchange Group
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QNSE

National Stock Exchange of India Limited

NSE. More
than just an
Exchange.

NSE is an institution of
national importance,
critical national
Infrastructure and the
pride of India.

Thirtieth Integrated Annual Report 2021-22
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NSE operates
a market
ecosystem
to bring in
transparency
& efficiency.
Our robust |
state-of-the-art
technology mim 1
platform offers | * f
high levels of
robustness, safety
and resilience
for trading and
Investment
opportunities
across all asset-

classes and for
all categories of

Investors.




NSE is an
Institution

of national
Importance and
of international
stature. A
trusted market
Infrastructure
Institution with
high standards
of corporate
governance.
NSE is focused
on Investor
protection and
disciplined
development
of the Indian
capital market
landscape.
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NSE.
Indian origin.
Global leader.

NSE Is an inspiring
Indian success story
comprising global
best practices and
excellence in one of
the most dynamic
spaces of the
technology-driven
BFSI sector.
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NSE. India’s premier
Exchange and a proxy for the
country’s economic growth.
Counted among the world’s
largest exchanges as well.

Pride of a nation. Showcase to the world.
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Corporate snapshot

NSE is India’s largest

stock exchange.

Comprises more
than 2,000 listed
companies.

These companies
span a range of
sectors.

A preferred
designhated stock
exchange for some

of the largest Indian

companies.

More than an
exchange; a proxy
for the country’s
economic growth.

A

Background

V

Incorporated in 1992, NSE was
recognised as a stock exchange

by Securities and Exchange Board
of India (SEBI) in April 1993,
commenced operations in 1994
and has been consistently ranked as
the largest stock exchange in India
in terms of total and average daily
turnover for equity shares since
1995 (based on SEBI data). It is the
largest derivatives exchange globally
in terms of the number of contracts
traded.

C

Our ethos

g

Vision

To continue to be a leader, establish
global presence and facilitate the
financial well-being of people

Purpose
Committed to improving the financial
well-being of people.

Values

Integrity, customer focused culture,
passion for excellence, trust, respect
and care for the individual.

Scale

—V

The NSE is India’s largest stock
exchange, with over 2,000 listed
companies. For some of the largest
companies in the country, NSE

is a preferred designated stock
exchange.




L
]
i
=

-

/

L7
LI

013

Financial section

[/

7

Location

—V

NSE is head-quartered in Exchange
Plaza, Mumbai, with client-facing
regional offices in Mumbai, Kolkata,
Delhi, Chennai and Ahmedabad.
NSE has 25 locations where
business is undertaken by the
company, including offices in Indore,
Kanpur, Pune, Jaipur, Cochin,
Hyderabad, Bangalore, Patna,
Lucknow, Vadodara, Raipur, Jammu,
Shimla, Panjim, Ranchi, Guwahati,
Chandigarh, Bhubaneshwar and
Dehradun.

@%

Technology

—V

NSE professes a culture of
innovation and proactive technology
investment. NSE was the first
exchange in India to implement
electronic or screen-based trading.

<

Regulations

—V

NSE is governed by SECC
Regulations issued by SEBI, SEBI
Act, various regulations/ circulars/
guidelines etc. issued there under,
RBI directives on forex trading,
interest rate futures trading, debt
securities trading, Prevention of
Money Laundering Act and several
other statutes that govern any
employer/ corporate body in the
country. NSE is a front line regulator
with a focus on disciplined market
development, market integrity and
investor protection.
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Market share

—V

NSE commenced operations in 1994
and enjoyed a leading market share
(by total turnover) of 93% in the
Equity Cash market, 100% in Equity
Futures, 100% in Equity Options,
70% in Currency Futures and 95%
in Currency Options for fiscal 2022,
based on premium value.
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NSE’s subsidiaries

Service offerings

—V

NSE offers a comprehensive coverage
of the Indian capital markets across
asset classes. The company’s
fully-integrated business model
comprises exchange listing, trading
services, clearing and settlement
services, indices, market data feeds,
technology solutions and financial
education offerings. The company
oversees compliances by trading cum

clearing members as well as listed
companies in line with SEBT and
Exchange regulations. Its derivatives
market offers trading opportunities

in various forms of derivatives, such
as futures and options on stocks and
indices, currency futures and options,
interest rate futures and options and
commodities future and options.

NSE Clearing Limited (NCL): A wholly
owned subsidiary, it became the first
clearing corporation to introduce
settlement guarantees.

NSE Investments Limited (NSEI):

A wholly owned subsidiary, it was
incorporated to inter alia make or hold
all strategic investments in the equity
shares and/ or other securities of NSE
Group companies.

NSE InfoTech Services Limited (NSE
InfoTech): A wholly owned subsidiary
of NSETI.

NSE Indices Limited (NSE Indices):
A wholly owned subsidiary of NSEI, it
provides a variety of indices and index-
related services and products.

NSEIT Limited (NSEIT): A wholly
owned subsidiary of the NSEI, it is a
turnkey provider of innovative business
IT solutions.

NSE Data & Analytics Limited (NDAL):

A wholly owned subsidiary of NSEI, it
offers data and info- vending products.

NSEIT (US) Inc. (NSEIT US): A
wholly owned subsidiary of NSEIT, it

offers application, assessment, and
infrastructure and security services,
among others.

NSE Academy Limited (NAL): A step-
down subsidiary of NSE with 100%
share capital held by NSEI. Its mission
is to promote financial learning as

a necessary life skill within schools,
colleges and professional learning
spaces.

NSE IFSC Limited (NSE IFSC): A
wholly owned subsidiary of NSE,
it provides a platform for trading
securities in IFSC.

NSE IFSC Clearing Corporation
Limited (NICCL): A wholly owned
subsidiary of NCL, it provides clearing
and settlement services in IFSC.

NSE Foundation: A subsidiary formed
by NSE along with other subsidiaries,
to undertake CSR activities for the NSE
Group.

Aujas Cybersecurity Limited (Aujas):
A wholly owned subsidiary of NSEIT.

It provides information security
consulting and IT risk management
services.

Talentsprint Private Limited: A
subsidiary of NAL, is a new-age
education technology company.

Cogencis Information Services
Limited: A wholly owned subsidiary

of NDAL, which offers real-time
financial data and various analytical
tools on fixed income, foreign
exchange, equities, commodities and
macroeconomy through the terminal
and web-based user access (Terminal
Business) to banks, asset managers,
regulators and corporates, etc. in India.

CXIO Technologies Private Limited
(CX10):

A wholly owned subsidiary of NSEIT,
which offers cloud consulting, multi
cloud aggregation, cloud back-up &
disaster recovery (DR), Devops as a
service. It additionally offers cloud
migration services not only to the public
cloud but also on private cloud.

TalentSprint Inc:

TalentSprint Incis a wholly owned
subsidiary of TalentSprint Private
Limited which is based out of US.
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Segment Products and services Customer group

Cash market Products include equity shares, exchange traded Foreign portfolio investors
funds, Infrastructure Investment Trust (InvITs), Real (FPIs), domestic institutional
Estate Investment Trusts (REITs), mutual funds, investors, proprietary desks
Sovereign Gold Bond (SGB), Government securities, and retail investors.

treasury bills, state development loan and STRIPS.

Services include primary market issuance (IPO), new
fund offer (NFO) platform and offer for sale (OFS).

Debt Segment Products include Corporate bonds, Government Foreign portfolio investors
securities, Commercial paper, commercial debt, (FPIs), domestic institutional
convertible and non-convertible debt instruments. investors, proprietary desks
Service include request for quote platform for and other retail investors.

debt securities (RFQ), reporting platform for debt
securities (CBRICS), Negotiated Trade Reporting
Platform, Non-competitive bidding platform for
Government securities (G-sec), Treasury bills (T-bill)
and State Development Loans (SDL), primary market
for debt securities, order collection for sovereign
gold bonds (SGB) and Electronic Bidding Platform
(EBP) for private placement of debt securities.

Derivatives Equity derivatives including index derivatives and Foreign portfolio investors
single stock derivatives, Currency derivatives (FPIs), domestic institutional
including FCYINR and cross currency pairs, Interest investors, proprietary desks,
rate derivatives, Commodity derivatives including retail investors, corporates, etc.

bullion, energy and base metals.

Data and information NSE’s Real time Data Feed, 15-Min delayed data, 5 Data vendors, researchers, TV

vending minutes, 2 minutes and 1-minute Snapshot Data, channels, financial websites,
End of Day data, Historical Trade & order, Historical charting softwares, mobile
Trade data, Corporate Data, Bond Valuation, applications etc.

Indicative NAV for ETFs, Analytical products using
trading data, NSE Fixed In (fixed income analytical
platform) etc.

Index services Equity Indices (flagship indices such as Nifty 50, Asset Management Companies
Nifty Bank etc.), ESG Indices, Debt Indices, Hybrid (AMCs), ETF issuers,
indices, Customised indices, index constituent data insurance companies, non-
subscription etc. banking finance companies

(NBFCs), investment banks,
stock exchanges, portfolio
management services (PMS),
alternative investment funds
(AIF) etc.
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October 11, 2021
NSE introduces trading
of weekly futures on US
Dollar - Indian Rupees

September 14,

L currency pair
April 13, 2021 NSE Indices launches
NSE launches cloud- Nifty Midcap Select
based research facility Index

NSE Data Room (NDR)

Milestones

February 22,
2022
NSE Indices March 08, 2022
launches Nifty NSE IFSC becomes
Transportation & the first international
Logistics Index exchange at IFSC to March 09, 2022

physically settle US NSE Indices
stocks launches Nifty SDL

Plus AAA PSU Bond
Dec 2027 60:40
Index
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January 05, 2022

India celebrates Silver

Jubilee of NIFTY 50

December 14, Index and 20 Years of

2021 Derivatives in Indian

NSE Indices Capital Market

October 25, launches Nifty

2021 India Digital Index
NSE registered
investor base
surpasses 5 Crs.
unique investors

March 10,
2022

NSE Indices
launches Nifty SDL
June 2027 Index

March 12, 2022
NSE and IBJA to come

together to set up March 16,
Domestic Bullion Spot 2022
Exchange NSE Data launches

Fixed Income
Analytics Platform
(FixedIn)
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Our growth
over the years
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Chairman’s overview

The year gone

by has been an
eventful one from
the economy as
well as market
perspective.

ading concerns on the COVID front, thanks to rapid

vaccinations, and consequent return to normalcy

resulted in a strong rebound in all major economies in

2021, further aided by strong fiscal and monetary policy
support. This, however, was pulled down by persistent supply-
side bottlenecks—that got accentuated by the Russia-Ukraine
conflict later in the year, as well as China’s “Zero-COVID” policy.
Sharp spike in inflation to record-high levels forced central
banks to withdraw policy support towards the end of 2021.

India has been no different. The
economy recovered meaningfully and
grew by 8.7% in FY 2021-22 following
a steep contraction in the previous
year. This was despite the deadlier
second wave of COVID-19 that

resulted in a high number of casualties,

reflecting the impact of continued
policy support, targeted measures

to curb infections and rapid pace of
vaccinations. In fact, India was among
the fastest growing economies last
year that demonstrated its strength
and resilience.

Financial markets are the backbone of
a country’s economic development. It’s
gives me immense pleasure to share
with you that NSE has maintained its
stance as a leader both domestically
as well as globally for yet another

year. NSE continued to be the largest
derivatives Exchange in the world
based on number of contracts traded
for the third year in a row. In the capital
markets segment, NSE maintained its
position as the fourth largest exchange
globally in terms of number of trades.
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NSE maintained its leadership position
in domestic markets with a 93% market
share in the Capital Market segment
and near-100% share in the Equity
Derivatives segment. Market share in
the Currency Options segment moved
up nearly eight points higher to 95%,
while that in the Currency Futures
segment remained robust at 70% in

FY 2021-22.

Domestic markets echoed macro
trends and ended the year with strong
returns, outpacing India’s nominal GDP
CAGR over the last three-year period.
The Indian benchmark NIFTY 50 Index,
that celebrated its silver jubilee last
year, rose 19% in FY 2021-22, after

a sharp, 71% return in the previous
financial year. Its performance was
meaningfully higher than the MSCI
Emerging Market and Developed
Markets indices.

Passive investment avenues have
gained further traction by the investor
community in India. Total Assets under
Management of domestic ETFs (equity
and debt) and index funds linked to
Nifty indices grew by strong 58% to
3.5 Trnin FY 2021-22. Importantly,
62 out of 79 ETFs and index funds
launched in FY 2021-22 were linked to
Nifty Indices.

Following record-high foreign portfolio
inflows into Indian capital markets

in FY 2020-21, the FY 2021-22 saw
foreign capital outflows, as adverse
global developments in the second half
of the year weighed on investors’ risk
appetite. That said, it is heartening to
note that large foreign outflows last
year were more than made up by strong
participation by domestic institutional
as well as retail investors. Domestic
institutional investors injected nearly
%2.2 Trninto Indian equities in the
fiscal year gone by, aided by a surge

in retail inflows via the SIP route.

Direct retail participation, that picked
up meaningfully after the onset of
COVID-19, remained strong during

last year as well, aided by continued

addition of new investors. This, in turn,
led to further rise in market turnover
on top of a steep jump in the previous
year. Average daily turnover in equity
cash and derivative markets (based
on premium) rose by ~8% and 20%
respectively in FY 2021-22.

It gives me immense pleasure to
convey activity in the primary market
picked up meaningfully in FY 2021-
22 after a pandemic-induced lull
performance in the previous year.
Capital raising via the equity route
through Initial Public Offerings (IPOs)
jumped more than three times in value
terms t0 31,260 Bnin FY 2021-22.
Fund raising via privately placed debt
securities also remained strong at
%3,589 Bn.

NSE has always endeavoured to ease
capital raising for smaller organisations
and provide a conducive environment
to retail investors to access alternative
investments. Our SME EMERGE
platform not only supports SMEs to
effectively capitalise on opportunities
present in the capital market, but

also provides them quick access

to financing. We conduct several
capacity building programs including
workshops and trainings through the
year to promote awareness and extend
support to SMEs to build the overall
ecosystem. I am happy to share with
you that we collaborated with the
State Governments of Chhattisgarh
and Telangana in FY 2021-22 to
organise awareness drives to guide
and handhold corporates on the fund
raising and listing process.

NSE IFSC, a wholly owned subsidiary
of NSE, undertook a series of measures
in FY 2021-22 to enhance product
offering, improve liquidity, widen
participation, and strengthen risk
management. We introduced trading
in foreign stocks through Unsponsored
Depository Receipts on the NSE

IFSC last year, that would allow retail
investors to transact in global stocks in
an easy and convenient manner. The

Total Assets under
Management of
domestic ETFs
(equity and debt)
and index funds
linked to Nifty
indices grew by
strong 58% to 3.5
Trn in FY 2021-
22. Importantly,
62 out of 79 ETFs
and index funds
launched in

FY 2021-22 were
linked to Nifty
Indices.
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NSE IFSC-SGX Connect, the foundation
of which was laid in August 2019 via
collaboration between NSE and SGX to
bring together international and GIFT
City participants to widen liquidity pool
for Nifty products, is expected to go
live in FY 2022-23. Tt will go a long way
in developing and strengthening the
capital market ecosystem in GIFT City.

Following the announcement of setting
up of the India International Bullion
Exchange (IIBX) at the IFSC, GIFT
City, in the 2020 Union Budget, NSE
along with other prominent Market
Infrastructure Institutions (MIIs) set
up the India International Bullion
Holding Company (IIBH) in FY 2021-
22.The IIBX is expected to provide
a comprehensive market ecosystem
for precious commodities, address
challenges and eliminate market
inefficiencies.

NSE has always remained at the
forefront of promoting high standards
of governance. I am delighted to share
with you that we launched a one-of-its-
kind initiative called NSE Prime. Itis a
framework that allows companies to
sign up voluntarily by complying with

higher corporate governance standards.

Technology has always been the edifice
on which the NSE infrastructure stands.
Meeting the needs of a rapidly growing
financial sector, including investors,
intermediaries, and issuers, has been
feasible only through a relentless

focus on speed, latency, resiliency,

high availability and security. In
addition to the above, a focus on new-
age solutions has led to a concerted
move towards cloud computing and
enterprise-based digital solutions,

and enhanced cyber-security. In this
vein, following up on the acquisition of
Aujas Technologies, NSEIT is now the
majority shareholder in Mumbai-based
CXIO Technologies Private Limited, or
CloudX. Apart from offerings in cloud
consulting, multi-cloud aggregation,

National Stock Exchange of India Limited

cloud-backup, disaster recovery, and
DevOps as a service, CloudX also
provides migration services to both
public and private clouds.

NSE has been the first among the
MIIs to fully implement the Disaster
Recovery 45 (DR-45) protocol
mandated by SEBI, allowing a switch-
over of operations from the primary to
the DR site within 45 minutes.

NSE continued its efforts to widen

its product offering with an aim to
develop stronger, more inclusive, and
transparent market infrastructures for
different asset classes. During

FY 2021-22, NSE launched trading in
Separate Trading of Registered Interest
and Principal Securities (STRIPS) in its
capital market and debt segments. It
also launched weekly futures on the

US Dollar-INR pair to complement the
already available weekly options on this
underlying.

As a front-line regulator of the
securities market, NSE is entrusted
with an important responsibility of
setting out and implementing rules
and regulations for each of the trading
segments. Towards this, we have
continued our efforts to strengthen
supervision and oversight of trading
members and our surveillance efforts
to protect investors and market
integrity. We have also enhanced our
review of listed companies from a

governance and compliance standpoint.

Creating awareness and understanding
about financial markets and investment
opportunities has remained a

priority area for NSE. Towards this,

NSE regularly undertakes investor
awareness programs via a blend of
physical sessions and webinars to
educate investors about the benefits
and risks associated with investments
in capital markets. During FY 2021-
22, atotal of 3,890 such programs
were conducted covering nearly

Thirtieth Integrated Annual Report 2021-22
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three lakh participants. Additionally,
NSE also conducts focused investor
campaigns with an aim to cover specific
themes. NSE actively participated in
the World Investor Week 2021 held
from November 22-28, 2021 and
organised a host of awareness and
knowledge building sessions during
the week across India. Use of social
media platforms, particularly during
the pandemic time, has enabled NSE to
significantly strengthen its outreach to
a much wider audience.

NSE also proactively disseminates all
necessary and relevant information

to investors via SMS and emails

with regards to their trades and

fund balances as well as regularly
sends them cautionary and advisory
messages to help them make informed
investment decisions. We have

also continued to take measures to
streamline and smoothen grievance
redressal mechanisms. All this helps
us ensure investors hold on to the trust
they have in the market ecosystem.

NSE Clearing Limited (NCL), the wholly
owned subsidiary of NSE, is responsible
for clearing and settlement of all
securities and instruments traded

on the exchange. It has continued

the track record of successfully
completing all settlements in a timely
manner across segments, with a Core
Settlement Guarantee Fund of more
than 3,500 Crs. as of March 31, 2022.
NCL also moved from T+2 settlement
cycle to T+1 during the year for select
securities in the equity segment.

This will help reduce the settlement
risk, release funds faster and thereby
increase liquidity in the market.

NSE’s strength as an institution is

also reflected in its robust financial
performance. The consolidated revenue
of NSE Group for FY 2021-22 stood at
29,500 Crs., implying a Y-0-Y growth

of 53%. This came on top of a 59%
increase in the previous financial year.
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The Group’s EBITDA grew by 55%

to 37,251 Crs., with a robust EBITDA
margin of 76%. Net profit after tax
grew by 45% t035,198 Crs., with a

net margin of 55%. The Board had
engaged an external consulting firm to
evaluate its risk capital requirement
and after providing for that amount, has
recommended a final dividend of 42/-
per share of face value ¥1/- each, 70%
increase as compared to previous year.

Besides focusing on maximising

value for its stakeholders, NSE has
always endeavoured to strengthen its
contribution towards the betterment

of the society and the environment

in which it operates. The institution
firmly believes in investing in long-term
progressive development of the society.
NSE continued its efforts to support the
Government in whichever way possible
in the nation’s fight against COVID-19.
Regular vaccination and testing

camps were organised within the NSE
premises for its employees and their
families. NSE Foundation, a CSR arm of
the NSE group, carried out 67 projects
last year across eight identified focus
areas that directly benefited more than
1.2 Mn beneficiaries.

The last few years have been
challenging, not just for India but for
the entire world. Emerging from the
pandemic, high inflation weighs on

a nascent recovery. Countries like
India remain positioned for growth

in an uncertain scenario, thanks to
robust economic fundamentals and

a conducive policy environment.
Indian capital markets have done well
in the last two years and have seen
rising retail participation. Such trends
are likely to stay with the support of
enablers like technology and rising
incomes.

T would like to thank all the Board
members for their valuable inputs
and commitment, the Government,
regulators, all our shareholders and

other stakeholders for their continued
support and confidence in NSE.

NSE’s employees have been its
strength all through, ensuring continuity
through the pandemic and beyond.
Markets are a critical infrastructure

of the economy, expected to function
seamlessly regardless of circumstance.
This has been possible only due to

the hard work and commitment of our
staff. I would like to place on record my
sincere thanks and appreciation to all
employees of the company.

Let me also take this opportunity

to thank our Managing Director and
Chief Executive Officer, Mr. Vikram
Limaye who completes his five term

on July 16, 2022. He has steered the
organisation through difficult times. His
able stewardship and guidance have
ensured NSE is well-positioned for the
future through several transformational
changes that have been implemented
in the last five years relating to
governance and controls, regulatory
effectiveness, technology investments,
business growth and cultural change.
We wish him well for his future
endeavours.

The last year has been one of both
challenges and opportunities, where
innovation and resilience have seen
the country come out stronger from the
pandemic. As its premier MII, the goals
for NSE are those of the country—the
creation of a safe, inclusive, and vibrant
financial ecosystem that facilitates

the optimal allocation of capital and
savings. NSE thanks you for your
continued trust and support.

G. C. Chaturvedi
Chairman

il

NSE Clearing Limited
(NCL), the wholly
owned subsidiary of
NSE, is responsible
for clearing and
settlement of all
securities and
instruments traded
on the exchange.

It has continued
the track record

of successfully
completing all
settlements in a
timely manner across
segments, with a
Core Settlement
Guarantee Fund of
more than 23,500
Crs. as of March 31,
2022.
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Board of Directors

Mr. Girish Chandra Chaturvedi

Chairman and Public Interest Director

NV
Mr. Girish Chandra Chaturvedi is the
Chairman and Public Interest Director of your
Company. He is a Retired IAS Officer of the
Uttar Pradesh cadre from the 1977 batch.

Mr. Chaturvedi has held key positions at the
Central level — Government of India which
includes Secretary, Ministry of Petroleum and
Natural Gas and State Level - Government of
Uttar Pradesh, which includes as Secretary to
the Chief Minister.

He has also served as a Government
Nominee Director inter-alia on the boards of
LIC, Canara Bank, Bank of Baroda, IDBI Bank
Ltd and IDFC Ltd. He was the Chairman and
Member of Warehousing Development and
Regulatory Authority of India (Post retirement
from the Indian Administrative Service)
during 2014-2018.

Mr. Girish Chandra Chaturvedi has pursued
MSc Social Policy and Planning in Developing
Countries from the London School of
Economics, University of London, United
Kingdom. He also holds the qualification of
MSc Physics, First Class Honours University
of Allahabad, India and BSc (Physics;
Mathematics; Statistics), First Class Honours
University of Allahabad, India.

He is the Non-Executive Chairman &
Independent Director of ICICI Bank Limited
and is also an NCLT / Government appointed
Director on the Board of Infrastructure
Leasing and Financial Services (IL&FS). He
has been associated with your Company since
November 08, 2019.

Mr. Vikram Limaye
Managing Director and CEO

V

Mr. Vikram Limaye is the Managing Director
and CEO of your Company. Prior to joining
NSE, he was Managing Director & CEO of
IDFC Limited, a diversified financial services
conglomerate. He started his professional
career with Arthur Andersen in Mumbai

in 1987, while pursuing his Chartered
Accountancy and worked in the audit and
business advisory services groups of Arthur
Andersen, Ernst & Young and the consumer
banking group of Citibank before going to
the US in 1994 to pursue his MBA. After
completing his MBA, he worked on Wall
Street in USA for 8 years with Credit Suisse
First Boston, involving investment banking,
capital markets, structured finance and
credit portfolio management before returning
to Mumbai in 2004. He has contributed to
various committees of the government and
industry associations on a range of topics
surrounding infrastructure, economic policy,
markets, trade, minority affairs etc. He has

been a speaker at various domestic and
international conferences and has been a part
of international government delegations for
infrastructure and foreign direct investments
into India. He was appointed by the

Supreme Court of India to the Committee

of Administrators for governance and
administration of the Board of Control for
Cricket in India (BCCI). He is a member of the
Board of Directors of the Word Federation of
Exchanges (WFE) and has also earlier served
as Chairman of the Working Committee of
WEFE.

He completed his Bachelors in Commerce
degree from HR College of Commerce

& Economics, Chartered Accountancy

and a MBA in Finance and Multinational
Management from The Wharton School of the
University of Pennsylvania, USA. He has been
associated with your Company since July 17,
2017.
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Ms. Anuradha Rao

Public Interest Director

V

Ms. Anuradha Rao is a Public Interest
Director of your Company. She is a former
Deputy Managing Director, Strategy &
Digital Banking, State Bank of India and was
also the MD & CEO of SBI Mutual Funds.
She drove strategies to establish SBI in
leadership position in mobile banking, IMPS,
UPI, & Bharat OR., NETC and Metro/Transit
solutions, NCMC technology adoption, drove
the unique 3-pronged Yono Project which
provides omnichannel banking services,

financial superstore, online marketplace,
establishing SBI as the largest home loan
lender, establishing SBI as the largest auto
loan lender and establishing SBI as leading
player in the private employer corporate
salary space. Ms. Anuradha Rao pursued Post
Graduation from University of Hyderabad. She
is also an Associate of the Indian Institute of
Bankers and an alumni of CAFRAL. She has
been associated with your Company since
November 08, 2019.

Mr. K. Narasimha Murthy

Public Interest Director

V

Mr. K. Narasimha Murthy is a Public Interest
Director of your Company. Mr. K Narasimha
Murthy, having a brilliant academic record,
getting ranks in both CA & ICWA courses,
entered the Profession of Cost & Management
Accountancy in 1983. He is associated with
the development of Cost & Management
Information Systems for more than 175
companies covering more than 50 industries.
In addition, he is closely associated with
turning around many large corporates,
focusing on systems improvement with a cost
reduction approach.

Earlier, he was associated as a Director
with Oil and Natural Gas Corporation Ltd.

(2013-16), IDBI Bank Ltd.(2001-11), LIC
Housing Finance Ltd.(2005-15), UTI Bank
Ltd.,(presently AXIS Bank) (1999-2004),
Member Board of Supervision NABARD
(2005-15), Unit Trust of India (UTI) (2002~
03), IFCI Ltd. (2008-09), STCI Finance Ltd.
(Formerly Securities Trading Corporation

of India Ltd.,) (2013-19), AP State Finance
Corporation (2009-15), APIDC Ltd. Bombay
Stock Exchange etc. and as Chairman of
Expert Committee on Urban Co-op. Banks
(UCBS) (2002) in A.P. He was appointed for
conducting Quality Assurance Audit of Audit
Control Systems in the IDBI Bank. He has
been associated with your Company since
February 17, 2020.
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Prof. S Sudarshan

Public Interest Director

V

Prof. S Sudarshan is a Public Interest Director
of your Company. He is presently a professor
at Indian Institute of Technology, Bombay.
He was a Visiting Researcher at Microsoft
Research, Redmond WA, and was also a
Principal Investigator (Member of Technical
Staff) in the Database Research group at
AT&T Bell Laboratories, Murray Hill, New

Jersey. Prof. S Sudarshan has pursued B. Tech
(Computer Science) from Indian Institute of
Technology Madras, MS (Computer Sciences)
from University of Wisconsin-Madison, U.S.A
and PhD (Computer Sciences) from University
of Wisconsin-Madison, U.S.A. He has been
associated with your Company since February
17, 2020.

Ms. Mona Bhide

Public Interest Director

V

Ms. Mona Bhide is a Public Interest Director
of your Company. She is the Managing
Partner in Dave & Girish & Co., Advocates.
Ms. Bhide has been in legal practice since
1989. Her practice at Dave & Girish & Co.
Advocates revolves around corporate law,
securities and banking transactions, capital
markets, structured finance, securitisation,
swaps, derivatives, mergers and acquisitions
and restructuring, litigation and arbitration.
Ms. Bhide is also advisor to various MNCs,
banks and financial institutions. She is also
holding Directorships in GIC Housing Finance
Limited, Vinati Organics Limited, Alliance of
Business Lawyers and Datamatics Global
Services Limited. Ms. Bhide has worked

with Sedgwick Deetert, Moran and Arnold,
an international law firm in Chicago, USA.
She has researched with the American Bar
Foundation, at Chicago, USA on topics like
SEC Regulations, conflicts of interest and
globalisation of the legal profession. She had
the privilege of representing and winning
the arbitration and the litigation for the ANZ
Grindlays Bank against NHB on the biggest
ever securities scam by Harshad Mehta. She
pursued her LL.B Degree from University of
Mumbai. She also earned her LL.M Degree
from Northwestern University, School of Law,
Chicago.

She has been associated with your Company
since April 21, 2020.
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Ms. Sunita Sharma
Shareholder Director

V

Ms. Sunita Sharma is a Shareholder Director
of your Company. She was Managing Director
and Executive Director of Life Insurance
Corporation of India from April 2017 to March
2019. She served as Managing Director, Chief
Executive Officer and Executive Director of
LIC Housing Finance Limited from November
5,2013 until April 11, 2017. She has worked
with the Life Insurance Corporation of India
where she was in different departments
including housing finance and accounts. She
has vast experience in Insurance and Housing

Finance. She has served in various positions
at Life Insurance Corporation of India such

as Secretary (Personnel and Industrial
Relations), as an Executive Director of P&GS
and as its Chief of Personnel of Central Office.
She has been a Non-Executive Director at
Larsen & Toubro Limited since April 1, 2015.
She holds a Masters degree in Science from
the University of Delhi, New Delhi.

She has been associated with your Company
since October 19, 2016.

Mr. Veneet Nayar
Shareholder Director

V

Mr Veneet Nayar is the founder and chairman
of Sampark Foundation, touching the lives of
10 Mn children in rural government schools
across 8 states in India. He is the former Vice
Chairman and CEO of HCL Technologies and
author of the highly acclaimed management
book ‘Employees First, Customers Second:
Turning Conventional Management

Upside Down’. In Forbes’ ‘Heroes of
Philanthropy List 2016’ Veneet was cited for
‘Tnnovation-led large scale social change’.

He was also featured as a ‘Global Thinker
2016’ by Foreign Policy magazine for
‘Unplugging technology so kids can learn’.

An acknowledged management visionary,
Veneet architected HCL Technologies’ radical
transformation that led Fortune magazine to
recognise HCL as ‘The world’s most modern
management’. Veneet was also chosen by
Fortune Magazine for its first-ever global
‘Executive Dream Team’ in 2012. Both HCL
Technologies and Sampark Foundation’s
innovative management practices are taught
as a case study at the Harvard Business
School. He has been associated with your
Company since September 20, 2021.
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Looking ahead

NSE invested in
transformational
changes, positioning
it ahead of the curve.
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Overview

SE took transformational
N initiatives across the regulatory
and technology fronts to enhance
the overall stakeholder experience.

NSE continued to modernise and
transform the technology value chain,
covering the entire footprint from
connectivity, trading, clearing and
settlement to surveillance.

With objective of early detection of
misuse of the client’s assets, various
online systems and off-site inspections
was developed to generate early
warning signals.

NSE deployed artificial intelligence
tools to discern manipulative practices
like layering and transaction reversal.

NSE enhanced educational campaigns
in investor interest, covering
malpractices like schemes assuring
fixed returns to investors. The exchange
initiated mystery shopping to identify
persons/entities offering such schemes
in addition to scrutinising WhatsApp
and Telegram chat rooms to detect

unauthorised or illegal activities.

NSE launched a dedicated ‘listing
investigation” department to

examine probable funds diversion

or misappropriation, issues with
financial statements and related-party
transactions of listed companies. This
department also analyses corporate
filings, appraising adequacy and
accuracy of filings.

NSE continued to invest in technologies,
resulting in a capacity to process
3,00,000 order messages per second,

a threefold increase in just two years
that enabled the exchange to address a
sharp increase in order flows since the
pandemic outbreak.

NSE plans to move its Data Centre from
its Mumbai headquarters to a third-
party data centre on the outskirts of
Mumbai. NSE plans to revamp its cloud
capabilities and improve surveillance
systems by employing artificial
intelligence tools.
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Soul

NSE continued to
champion investor
service.

The exchange’s registered investor base
crossed 50 Mn unique investors
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“NSE’s milestone is the
culmination of efforts by the
Government, regulators and
all stakeholders to provide a
product bouquet, simplified
client onboarding, investor
education and awareness.
NSE intends to grow to 100
Mn unique investors in 3-4

Overview

The journey from 40 Mn unique
investors to 50 Mn unique investors
took about 203 days; North Indian
states contributed 36% of new investor
registrations, followed by Western

India (31%), Southern India states and
Eastern India states accounting for 20%
and 13% respectively. At the state level,
Maharashtra contributed 17% followed

inflection point in its endeavour
to catalyse Indiainto a US$5 Trn
economy.

]: ndia’s capital market is at an

NSE achieved a significant milestone

in its journey during the year under
review when investors registered on its
exchange crossed 50 Mn (unique PANs)
in October 2021.

While NSE’s journey to reach 30 Mn
registered investors took several years,
the increase from 30 Mn registered
investors to 40 Mn registered investors
took just 15 months and the next 10
Mn investor registrations got added in
less than seven months. The total client
codes registered with the Exchange
were 8.86 Crs. (clients could register
with more than one trading member) by
the close of the year under review.

The total dematerialised accounts

in India held with two depositories
were around 70.2 Mn; these included
multiple dematerialised accounts held
by a single investor having a unique
PAN. An investor can have more than
one dematerialised / trading account
with different depository participants
and trading members, linked to a single
PAN.

by Uttar Pradesh with 10% and Gujarat

with 7% new investor registrations. The
top 10 states accounted for 71% of new
investor registrations.

The growth in investor registrations was
driven by non-metro cities. The cities
beyond the top 50 cities accounted for
57% of new investor registrations; cities
beyond the top 100 cities contributed
43%, indicating a widening interest in
equity markets.

NSE conducted 3,890 Investor
Awareness Programs and published
educational material on websites and
social media. To verify trading activity,
NSE offered the trade verification
module on its website, where all
non-proprietary and non-institutional
investors can verify trades executed
in their account. Alerts regarding
trades executed as well as funds and
securities balance are shared with
investors on their mobiles and emails.

years.”

Vikram Limaye,
MD & CEO, NSE

Big numbers

15

Number of months taken
by NSE to grow from 30
Mn to 40 Mn registered
investors

7/

Number of months taken
by NSE to grow from 40
Mn to 50 Mn registered
investors
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NSE’s Nifty 50 Index became 25 years old; its derivatives in

Indian capital markets reached 20 years

Overview

he Nifty 50 Index was launched
Ton April 22, 1996; it completed

a quarter of a century during the
year under review.

The Index, which represents the 50
large capitalised and liquid stocks
across 13 sectors, grew 15xin 25
years, delivering annualised returns of
11.2% across a quarter of a century.

Nifty 50 Index was the first underlying
benchmark on which the first Exchange
Traded Fund (ETF) was launched in
India. It is also the first Index in NSE’s
derivatives market.

NSE commenced trading in derivatives
with the launch of Index Futures
benchmarked to the Nifty 50 Index in
June 2000 in the equity derivatives
segment. This was followed by the
introduction of trading in index Options
(also based on the Nifty 50 Index) in
June 2001 and options on individual
securities from November 9, 2001.

NSE was the largest global derivatives
exchange for three consecutive years
(2019 to 2021). The Index options
contract on the Nifty 50 Index was
the largest traded globally for multiple
years.

NSE’s equity derivatives market is a
large liquid market. The availability

of derivatives is one of the criteria
used by various investors, particularly
institutional investors, for the basis

of their investment in a security or an
asset class in jurisdiction. It provides an
effective risk management framework
for investors and has propelled growth
of the underlying cash equity segment.
In 10 years, volumes in the cash
equity segment of stocks available

in derivatives increased 5.5x, in line
with single stock derivatives, which
increased 5.4x.
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NSE IFSC became the first international exchange
at IFSC to physically settle US stocks

Overview

SE International Exchange
N (NSEIFSC) launched trading in

NSE IFSC Receipts (India’s first
Unsponsored Depository Receipts on
US Stocks under IFSCA’s regulatory
sand box framework) in March 2022.
This product was a first of its kind,
empowering Indian retail investors to
trade in global stocks using the LRS
route.

NSE IFSC permitted trading in 50 major

US stocks (such as Apple, Alphabet,
Amazon, Microsoft, Meta Platforms or
Tesla) to be settled on a rolling T+3-day
basis through its Clearing Corporation
Ltd (NICCL).

NSE IFSC and NICCL's first physical
settlement of NSE IFSC Receipts was
completed flawlessly in all symbols
launched for trading in March 2022.
This historic moment marks the
beginning of a physical settlement of

US stocks (in the form of Unsponsored
Depository Receipts) in GIFT IFSC.

This is the first time when trading
settlement and dematerialised holding,
related to an investment in US stocks,
was facilitated in GIFT IFSC through the
International Depository, making the
process seamless for retail investors
and aligned with the regulated
environment.
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NSE launched NSE Prime, deepening the governance
movement in India

Overview
SE launched NSE Prime, a Prime will need to comply with pre- have voluntarily signed up for higher
N new corporate governance defined norms on an ongoing basis, standards of corporate governance,
initiative for listed companies which will be monitored by NSE. This broaden the quality of investors in
that prescribes enhanced governance initiative will raise the bar for corporate  listed companies and strengthen trust
norms. Listed companies that governance standards in India, enable in Indian capital markets.
voluntarily opt to be a part of NSE investors to identify companies, which

o0

NSE is committed to build a vibrant and resilient capital market. Improved corporate
governance, greater transparency and better disclosures will help listed companies
build stronger and sustainable businesses. This will help companies and investors, while
accelerating market development.

Vikram Limaye,
MD & CEO, NSE
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NSE. Making proactive investments
to remain a benchmark.

Overview

SE has invested proactively
N to build a highly available and

resilient pan-India infrastructure
to support India’s capital market.

NSE’s telecommunication network
hosts over 3,000 leased lines,
connecting markets to more than 4,000
servers, 1,200+ racks, across four data
centres with 11,000+ kVA power load.

This infrastructure powers the Indian
capital market to serve real time trading
order volumes of 2,00,000-3,00,000

orders per second.

We are actively exploring opportunities
to enhance our operational prowess
through the incorporation of cutting-
edge infrastructure solutions.

NSE implemented state-of-the-art
cyber security architecture, controls
and solutions. During the fiscal year
under review, the Company was
certified for ISO 27017:2015 for
mature practices in cloud security.
NSE undertook risk culture initiatives

to enhance its risk and cyber security
awareness among employees.

NSE has the capabilities to switch to its
DR site in Chennai in 45 minutes in the
event of service disruption to enhance

operational readiness.

The result is the ability to deliver a
robust, resilient, highly available and
secure state-of-the-art technology
platform to the market.
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NSE. Investing

in the future

through timely acquisitions.

Overview

i
”,

SE has widened and deepened
its technology footprint through
proactive acquisitions of

technology companies engaged in
cutting-edge competencies.

At NSE, we accelerated our technology
journey through timely acquisitions.
These acquisitions are focused on
companies possessing complementary
technology capabilities. The ‘string

of pearls” approach reinforces the
company’s competence in diverse

technology areas, saving the company
considerable time that would have
been otherwise expended in building
capabilities from scratch.

Cloudxchange.io (majority stake
acquired by NSEIT Ltd.) is an emerging
leader in the cloud-based services.

It is a multi cloud managed services
provider i.e. for AWS, Azure, Google
and Oracle Cloud. It expanded its
offerings to cloud consulting, multi-
cloud aggregation, cloud back-up

}

| .“'1 |

and disaster recovery, DevOps as

a Service and a unified managed
service. Cloudxchange.io comprises
250+ Enterprise clients across sectors
including BFSI, manufacturing, logistics
and government. It delivers customised
services, manages complex cloud-
based solutions for Enterprise Class
Workloads, harnesses the industry’s
best practices and provides the right
perspective and guidance for every
aspect of operations.
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Management
discussion & analysis

The global economy witnessed a strong rebound in 2021
following its worst recession since the Great Depression in

the previous year. The recovery was aided by rapid pace of
vaccinations, strong fiscal and monetary policy support and
relaxation of pandemic-induced restrictions in several countries,
which in turn provided a boost to consumption demand.

On the negative side, a surge in global production and trade. Further,
COVID infections related to Delta and China’s decision to tighten regulations
Omicron variants and rising inflationary ~ across sectors in the second half of
pressures weighed on consumer 2021 and its zero-tolerance COVID
demand, albeit not as severely as the policy adversely impacted global

first wave in 2020. Persistent supply- activity in 2021.

side bottlenecks continued to hinder
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The International Monetary Fund

(IMF), in the World Economic Outlook
(WEQ) Update released in April 2022,
has estimated global growth at 6.1%

in 2021 — the strongest pace of

growth in the last 42 years. According
to the World Bank, global growth in
2021 is expected to have the fastest
post-recession pace of expansion in
the last 80 years. The recovery was
significantly divergent across advanced
and emerging economies, thanks to
differences in the pace of vaccinations,
policy support and in the repercussions
of the pandemic on physical and human
capital. According to the World Bank,
over 75% of the population in advanced
economies had received at least one

dose of COVID-19 vaccine by the end of
2021 as compared to 55% in Emerging
Market and Developing Economies
(EMDEs) and a mere 8% in low-income
countries.

After such a year, the momentum of
global economic recovery is expected
to drop in 2022, with the IMF projection
for global growth pegged at a much
lower 3.6% in the April WEO. This is for
the back of sustained uncertainty on
the pandemic amid emergence of new
virus variants, fading policy support,
lingering supply-side disruptions,
slowdown in China, spiralling inflation
and intensifying financial market
volatility. A sharp spike in inflation to

record-high levels — a result of demand
as well as supply-side factors — led to
global central banks such as the US
Federal Reserve and the UK’s Bank of
England withdrawing policy support.
The ongoing Russia-Ukraine conflict
has further clouded the growth and
inflation outlook, adding significant
downside risks, given their strong

role in global supply chains. For
instance, according to the Organisation
for Economic Cooperation and
Development (OECD), global growth
estimates for 2022 could see a dip

of more than 100 bps from the pre-
conflict projection, while inflation could
be higher by at least 250 bps.

Indian economic overview
Following a sharper-than-anticipated
slump caused by the COVID-19
pandemicin FY 2020-21, that
exacerbated the slowdown that

had persisted for the previous four
consecutive years, the Indian economy
showed signs of normalisation in FY
2021-22. This was aided by a pick-

up in vaccinations throughout the

year, continued policy support and
phased relaxation of pandemic-related
restrictions, all of which led to a revival
in domestic demand. A deadlier second
wave of COVID-19 in early April 2021
led to increased casualties, followed by
a relatively muted third wave towards
the latter part of the fiscal, posed
headwinds to the nascent economic
recovery taking shape. Localised

and targeted containment measures

as opposed to a strict nation-wide
lockdown implemented during the first
wave were able to contain the damage.
Additionally, negative global cues
emanating from a surge in crude and
commodity prices and supply shortages

weighed on the recovery process.

The Central Statistics Office’s (CSO)
second advance estimate pegs India’s
GDP growth at a robust 8.9% in FY
2021-22, as against contraction of
6.6% in the previous year — the first in
41 years. Even as the overall economy
is expected to marginally surpass
pre-COVID levels in FY 2021-22,
recovery has been uneven across
sectors. Investment (Gross Fixed
Capital Formation) and government
consumption were the growth drivers
last year, while private consumption
remained muted. From a sectorial
perspective, growth in FY 2021-22 was
led by industry and agriculture, while a
low base proved to be of limited help to
services, where continued restrictions
dragged down a return to normalcy in
contact-intensive services like hotels,
transport and entertainment.

Rising international commodities

led by recovering global demand,
persistent supply-side bottlenecks
and geopolitical uncertainty translated

into a sharp spike in inflation trajectory
in FY 2021-22. The increase was

far higher in wholesale prices, even

as retail prices remained contained
owing to incomplete pass-through

of cost-push inflation to consumers.
The RBI kept policy rates unchanged
through the year and maintained an
accommodative stance, committing

to revive the economy on a durable
basis, while assessing inflationary
pressures as transitory in nature. At the
same time, it also resorted to gradual
withdrawal of excess liquidity from the
system as the first step towards policy
normalisation.

Easy monetary policy was
complemented by sustained fiscal
policy support. Better-than-budgeted
tax collections, thanks to a faster-
than-anticipated economic recovery
from COVID-induced disruptions as
well as higher excise duty collections,
helped the Government step up capital
expenditure last year, leading to a fiscal
deficit of 6.9% of GDP, 10 bps beyond
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the budgeted target.

The Government’s pro-growth vision
is reflected in the 2022 Union Budget
as well which has retained the capex
trend with a fiscal deficit of 6.4% of
GDP for FY 2022-23. The budget has
focused on improving transport and
digital connectivity, increasing ease
of doing business, encouraging new
technologies — including a digital
currency this year — and providing a
boost to India’s manufacturing sector.

Additionally, with an aim to provide
targeted support to pandemic-affected
sectors, the Emergency Credit Line
Guarantee Scheme was extended by
another year until March 2023 with

an enhanced allocation, earmarked

for hospitality and related sectors and
MSMEs.

India’s external vulnerability increased
during the year, with the current
account deficit expected to return
after a surplus in FY 2020-21 — the

firstin 17 years. Apart from rising
commodities, the domestic demand
recovery added to the move towards
the status quo ante. Further, a renewed
global risk-off environment triggered
by policy divergence across the world,
worsening inflation woes, COVID
resurgences and geopolitical tensions
led to flight of foreign capital away from
emerging markets including India to
safe-haven assets. All these factors
weighed on the INR against a strong
UsD.

Capital market scenario and

its impact on NSE

Following a strong FY 2020-21, equity
markets across the world witnessed
heightened volatility in FY 2021-

22, particularly in the second half.
Accelerating pace of vaccinations,
robust economic recovery, strong
corporate earnings and relaxation of
COVID-related restrictions made sure
that advanced market equities got

off to a solid start to the new fiscal
year as well, despite resurgent waves,
persistent supply shortages, rising
inflationary pressures and consequent
worries about premature withdrawal
of easy monetary conditions. Emerging
equities had a tough start to the year,
weighed down by rising infections,
laggard pace of vaccinations, dollar
strengthening and surging global bond
yields.

The global rally, however, lost some
footing in the second half accompanied
with a surge in market volatility,
triggered by regulatory developments
in the technology sector and rising
stress in the property sector in

China. Subsequently, strengthening
expectations of a faster-than-expected
monetary tightening by the US Fed in
the wake of intensifying inflationary
pressures and consequent spike in
bond yields, followed by the Russia-

Ukraine conflict that accentuated price
pressures and supply-side bottlenecks
added to the market woes.

Indian equity market moved broadly
in tandem with major global equity
markets, even as it meaningfully
outperformed the broader emerging
market pack. This was primarily led
by limited economic ramifications of
the second and third waves, robust
corporate performance, continued
policy support and a steady pick-

up in the pace of vaccinations. The
benchmark Nifty 50 Index ended the
year 19% higher, following a 71%
return in the previous year. This was
significantly higher than the 9% return
and 13% loss generated by the MSCI
Developed Market Index and MSCI
Emerging Market Index respectively.
Market turnover also witnessed a
modest jump in the financial year, with
average daily turnover in equity cash
and derivative markets (premium)
rising by ~8% and 20% respectively.

Adverse global developments, however,
weighed on investors’ risk appetite,
leading to foreign capital outflows. The
fiscal year FY 2021-22 saw foreign
investors pulling out US$18.5 Bn (~31.4
Trn) from Indian equities, after injecting
record money in the previous year on a
net basis. This, however, was more than
made up by direct foreign

investments into India, that stood at a
record high of US$83.6 Bn (gross) in
FY 2021-22, indicating that India
remains a preferred investment
destination for global investors.

Domestic institutional investors
remained net buyers of Indian equities
for the whole of FY 2021-22, with net
inflows of ~¥2.2 Trn, far exceeding net
foreign capital outflows, helped by a
surge in retail participation through
the SIP (Systematic Investment Plan)
route. After some moderation during
the first two months of the fiscal —
thanks to renewed growth concerns in
the wake of the deadlier second wave
of COVID-19 — SIP inflows picked up
meaningfully from June, translating into
average monthly inflows of ¥104 Bn in
FY 2021-22, higher than ¥80 Bn in the
previous year. At the same time, direct
retail participation remained broadly
stable during the year—continuing new
investor additions and steady retail
ownership of NSE-listed companies.

On the capital raising front, an amount
0f%8.5 Trn was raised through

debt (including public and private
placement) as well as equity from the
primary market during FY 2021-22.

In the equity market, the total amount
raised was 22.4 Trn whereas the
amount raised in debt market was 6.0
Trn.
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Key Government initiatives

Capital market and financial
sector reforms

The 2022 Union Budget unveiled

a slew of measures to develop and
deepen capital and financial markets.
Some of these include issuance of
sovereign green bonds for funding
public sector green infrastructure
projects, and proposed launch of
Central Bank Digital Currency (CBDC)
in FY 2022-23, thereby facilitating a
more efficient and cheaper currency
management. Additionally, RBI
launched the “Retail Direct” facility
in November 2021, continuing its
efforts to channelise individual savings
and increase retail participation in
government securities.

Targeted liquidity and credit
support to COVID-scarred
sectors

With an aim to provide relief to
COVID-affected sectors/borrowers,

the Government announced a slew of
measures including a) a loan guarantee
scheme worth 1.1 Trn earmarked for
healthcare infrastructure creation and
tourism, among others, b) expansion

of the fully guaranteed emergency
credit line announced in FY 2020-21
to ease eligibility norms and enhance
the overall support by another 1.5 Trn,
and c¢) allocation of 75 Bn to facilitate
loans to 2.5 Mn people through micro
finance institutions. The Central Bank
also came to the rescue and opened an
on-tap liquidity window at the repo rate
till March 2022 to provide immediate
liquidity support to COVID-affected
sectors.

Investment measures

The Government remained committed
to providing fiscal impulse via higher
capital expenditure for yet another
yearin FY 2022-23, primarily targeted
towards telecommunications, road
transport & highways, health and
family welfare, and transfer to states
and union territories. With an aim to
kickstart stalled infrastructure projects
and reduce duplication of work,

the Government launched the Gati
Shakti, a ‘National Master Plan’ worth
%1 Bn for multi-modal connectivity,

in October 2021. The Plan would
connect all concerned departments
on one platform, thereby facilitating
faster execution of projects and in
turn fostering private investment.
These measures, along with structural
reforms undertaken over the last few
years to strengthen supply chains,
should support high post-recovery
growth for the Indian economy.

Climate-related
measures

With an aim to prepare India for
meeting the net-zero carbon emissions
target by 2017, the Government has
started laying out various measures to
encourage industries for using cleaner
alternatives to carbon, including

plans to boost hydrogen use. These
measures will provide strong impetus
to the development of private green
ecosystems, paving the way for a
smooth transition towards a carbon-
neutral economy.

Support to the
Manufacturing sector

The production-linked incentive (PLI)
scheme, launched in March 2020, has
been extended to 15 sectors thus far,
and is now ready for a rapid on-the-
ground execution. According to CRISIL
Research, potential capital expenditure
under the PLI scheme is expected at
%2.5-3 Trn over the next 3-4 years.
During FY 2021-22, the tenure of PLI
scheme for large-scale electronics
manufacturing was extended from four
to five years (FY 2020-21 to FY 2025-
26). Successful execution of PLI holds
the ability to drive private investments
and cushion the domestic economy
from rising global headwinds.

Employment-boosting and
social welfare measures

The Government enhanced the scope
of some of the measures announced
in the first year of the pandemic to
boost employment and provide relief
to rural sector. The Atmanirbhar Bharat
Rozgar Yojana — first launched in
October 2020 to incentivise creation
of new employment opportunities was
extended by six months until March
2022. To ensure food security for the
poor and vulnerable after the deadlier
second wave, the Pradhan Mantri
Gareeb Kalyan Yojana (PMGKY)—

first launched in March 2020 that
provided free food grains to eligible
beneficiaries—was relaunched in May
2021. Additional spending to the

tune of 232 Bn was earmarked for
public health, focusing on short-term
emergency preparedness.
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Outlook

Just when the COVID-induced
uncertainty was slowly abating and the
Indian economy was moving towards
full normalcy, severe geopolitical
tensions erupted, clouding not just
global but India’s growth outlook as
well. The Russian invasion of Ukraine
in February 2022, led to a sharp surge
in energy/other commodity prices

and consequent de-anchoring of
inflationary expectations and monetary
policy tightening and China’s economic
slowdown have amplified downside
risks to global growth-inflation
dynamics.

India is also expected to feel the

heat of the accentuated geopolitical
uncertainty. The evolving global macro
environment described above may

disrupt the recovery in consumer
demand and business confidence.
Combined with the relatively nascent
recovery, such a situation is likely to
weigh on private capex prospects. That
said, strengthened balance sheets of
banks and corporates and continuous
capex push by the Government are
expected to provide some fillip to
private investments.

Notwithstanding escalating geopolitical
risks and continuing fear of emergence
of new COVID variants, the Indian
economy is on a better footing with
certain growth pillars showing signs

of resilience. India’s economic
fundamentals remain strong, with
robust medium-term growth prospects
and low external vulnerability thanks
to adequate foreign exchange
reserves. As such, it continues to be an

attractive destination for investments.
Despite near-term headwinds, private
investment climate is also expected to
revive in the medium-term, supported
by steady improvement in domestic
demand and increase in capacity
utilisation.

Similarly, while extant product and
asset classes would continue to evince
interest, enhanced retail participation
in Indian capital markets over the
last few years indicate appetite for
new products and services and signal
a permanent shift in the portfolio
allocation of household investments.
Technological innovations, robust risk
management systems and a strong
regulatory framework would continue
to be the key drivers for the securities
market.

Risks and concerns

While India’s medium to long-term
fundamentals is strong, the domestic
capital market especially foreign
capital inflows remain susceptible to
developments in the global economy.
Faster-than-expected monetary policy
tightening by global central banks,
notably the US Fed and heightened
risk aversion in the wake of ongoing

geopolitical crisis may keep foreign
portfolio investors on the side-lines as

far as emerging markets are concerned.

Along with surging commodity prices,
this may worsen India’s external
vulnerability, thereby weighing on the
INR. Emergence of new and more
virulent COVID variants, a continued
surge in crude and other commodity
prices, persistent supply bottlenecks

and global financial market volatility
pose downside risks to the global
growth outlook. On the positive side,
stronger-than-expected pent-up
demand aided by faster vaccinations
and contained spread of new variants,
capex push by the Government and
effective implementation of asset
monetisation plans may improve the
pace of recovery.

Internal Control Systems

and their adequacy

The Company has well established
internal control systems commensurate
with the size and nature of its business
and are adequate to ensure compliance
with various internal processes and
procedures as well as with various
statutory and legal requirements.

The Company has appointed reputed
firms of Chartered Accountants to
review the effectiveness of the internal
control systems and observations,

if any, are submitted to the Audit
Committee of the Board for its review /
recommendations.

Financial performance (FY 2021-22):
During FY 2021-22, total revenue
increased by around 53% from
%5,466.05 Crs. for FY 2020-21 to
%8,384.60 Crs. for FY2021-22.

The total expenditure (including
Contribution to IPFT and Reversal
and Contribution to Core Settlement
Guarantee Fund) for FY 2021-22
was %2,280.78 Crs. as compared to
¥3,190.51 Crs. for FY 2020-21, a
decrease of 29%.

The total profit before tax for FY 2021-
22 was 36,103.82 Crs. as against
%2,275.54 Crs. for FY 2020-21, an

increase of around 168% over the
previous year.

The total provision for tax (including
deferred tax) for FY 2021-22 was
%1,482.71 Crs. as against ¥488.26 Crs.
for FY 2020-21.

The total profit after tax for FY 2021-
22 was 34,621.11 Crs. as against
31,787.28 Crs. for FY 2020-21, an
increase of around 159% over the
previous year.



QNSE

National Stock Exchange of India Limited | Thirtieth Integrated Annual Report 2021-22 ‘ 042

Operating revenues
Transaction charges: During the year,
an upward trend continued with around
64% increase in the income from
transaction charges from %4,235.62
Crs. for FY 2020-21t0%6,965.10 Crs.
for FY 2021-22. The average daily
turnover (billable) on the exchange
during FY 2021-22 was 66,846 Crs.
in the cash market (CM segment) as
against 361,928 Crs. for FY 2020-

21, indicating an increase of around
8%. In the Equity F&O segment, the
average daily turnover (billable) for
FY 2021-22 was %1,46,552 Crs. as
against 31,211,868 Crs. for FY 2020-21,
indicating an increase of around 20%.
In the currency derivatives segment,
the average daily turnover (billable)
for FY 2021-22 was 329,393 Crs. as
against 323,422 Crs. for FY 2020-21,
indicating an increase of around 25%.

Listing fees: During the year, there was
an increase of around 7% in the income
from listing fees from 395.41 Crs.

for FY 2020-21 t0%101.77 Crs. for

FY 2021-22. The exchangeg, as of March
31,2022, had 2,011 listed companies.
The total market capitalisation of these
companies, as of March 31, 2022,
stood at around ¥261.81 lakh Crs.

Book building fees: During the year,
the total book building fees increased
t0%50.57 Crs. for FY 2021-22 from
%24.36 Crs. for FY 2020-21.

Processing fees: During the year,
the total Processing fees increased
t0331.40 Crs. for FY 2021-22 from
%25.34 Crs. for FY 2020-21.

Colocation charges: During the year,
the total Colocation charges increased
from %274.06 Crs. for FY 2020-21 to
%432.62 Crs. for FY 2021-22 due to

increase in occupancy of the racks and
subscription of connectivity.

Other Operating Income: During the
year, other operating income increased
from%119.19 Crs. for FY 2020-21 to
%134.70 Crs. for FY 2021-22.

Interest and other investment income:
During the year, the total investment
income decreased from 3674.20 Crs.
for FY 2020-21 to3643.43 Crs. for FY
2021-22 mainly due to reduction in
yield and also there was one time gain
on sale of ETF & balanced funds in

FY 2020-21.

Other income: During the year, other
income increased from ¥17.86 Crs. in
FY 2020-21t0%25.02 Crs. for

FY 2021-22.

Expenditure

IT and telecom expenses: During

FY 2021-22, total IT and telecom
expenses (includes Repair &
maintenance — trading & computer
system, IT Management & Consultancy
charges, Software expenses, Leased
line charges, web site hosting charges,
cloud hosting charges and Network
infrastructure management charges)
were 3448.82 Crs. as compared to
%366.80 Crs. for FY 2020-21.

Clearing and settlement charges:

NSE Clearing Limited (NCL), a wholly
owned subsidiary of the Exchange,
carried out the clearing and settlement
of the trades executed in the CM, F&O
and CD segments. During the financial
year 2019-20, as prescribed by SEBI,
interoperability framework among
Clearing corporations was implemented

which allows market participants

to consolidate their clearing and
settlement functions at a single
Clearing Corporation, irrespective of the
stock exchanges on which the trades
are executed.

Consequent to the increase in income
from transaction charges, the clearing
and settlement charges increased
from ¥284.94 Crs. for FY 2020-21 to
%458.23 Crs. for FY 2021-22.

Employee cost: The exchange

values its human capital. To continue
to provide best-in-class services

to its members and other market
participants, it is essential for the
Company to attract and retain the best
talent available. In this direction, the
Company continues to take various
initiatives to follow best practices in

HR and also keeps benchmarking with
other forward-looking organisations.
During FY 2021-22, the Company
took a number of HR initiatives in the
areas of employee development and
training as well as various staff welfare
measures. During the FY 2021-22,
employee related expenses stood
at3274.28 Crs., which was ¥212.14
Crs. for FY 2020-21. Total Number

of employees as on March 31, 2022:
1,197 employees.

Depreciation: Depreciation increased
by around 56% from ¥166.15 Crs. for
FY 2020-21 t0%259.72 Crs. for

FY 2021-22.

Other expenses: During the year, other
expenses decreased by around 61%
from%2,160.48 Crs. for FY 2020-21 to
%839.73 Crs. for FY 2021-22.
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Financial statement as on
March 31, 2022

Share capital: The total paid-up
capital of the Company, as on March
31, 2022,is349.50 Crs. divided into
49,50,00,000 equity shares of 1 each.

Reserves and surplus: The total
reserves and surplus, as on March

31, 2022, stood at ¥11,498.30 Crs.
comprising securities premium of
%35.50 Crs., investor compensation
reserve of 10 Crs., staff welfare
reserve of ¥1.50 Crs., other reserves of
%55.55 Crs., and retained earnings of
%11,395.75 Crs.

Thus, the total networth of the
Company, as on March 31, 2022, is
%11,547.80 Crs. and book value is
%233.29 per share.

Deposits from members (Unsecured):
The total deposits from members, as on
March 31, 2022, stood at 3969.72 Crs.
as against¥990.76 Crs. as on March 31,
2021.

Fixed assets: The total gross block
(including capital WIP), as on March
31, 2022, was %2,484.24 Crs. Total
accumulated depreciation up to March
31, 2022 was ¥1,357.44 Crs. Net fixed
assets (including capital WIP) were
%1,126.80 Crs. As part of the total
investments in technology, during FY
2021-22, the total additions to fixed
assets were 3603.75 Crs., mainly
pertaining to the trading systems,
computer systems, telecom equipment
and computer software. Total deletions
at cost were 32.94 Crs.

Investments: The prudential policy of
the Company permits it to invest both
long-term and short-term surplus funds
into deposits of highly rated banks /
corporates, bonds issued by the Central
/ State governments, institutions and

various highly rated corporates, debt-
oriented schemes of high-performing
mutual funds, ETFs and balanced
funds. As on March 31, 2022, the

total non-current investments were
%3,752.06 Crs. as against32,891.76
Crs. as on March 31, 2021. Current
investments were 36,745.65 Crs. as on
March 31, 2022, as against 34,450.00
Crs. as on March 31, 2021.

Other non-current and current
assets: Total other assets (non-current
and current) as on March 31, 2022
stood at ¥5,097.17 Crs., comprising
interest accrued on investments and
fixed deposits amounting to 340.71
Crs., trade receivables amounting
t0%1,336.17 Crs. and cash and

bank balances, fixed deposits and
certificates of deposits amounting to
31,947.79 Crs., Other current assets of
%305.28 Crs. and non-current assets of
31,467.23 Crs.

Other non-current and current
liabilities: Total other liabilities (non-
current and current), as on March

31, 2022, stood at ¥4,204.16 Crs.
mainly comprising security deposits
as per listing agreement amounting to
%116.46 Crs., securities transaction
tax 0f ¥2,123.90 Crs., provision for
leave encashment of 314.19 Crs,,
other current liabilities amounting to
¥1,750.87 Crs. and other non-current
liabilities amounting t03198.74 Crs.

Taxation: The total provision for tax
(including deferred tax) for the year
FY 2021-22 was1,482.71 Crs., as
against ¥488.26 Crs. for the year

FY 2020-21. During the year, the
effective tax rate for FY 2021-22 was
24.29%.

il

The total gross
block (including
capital WIP), as on
March 31, 2022,
was 32,484.24 Crs.
Total accumulated
depreciation up to
March 31, 2022

was 31,357.44 Crs.
Net fixed assets
(including capital
WIP) were 31,126.80
Crs. As part of the
total investments in
technology, during
FY 2021-22, the
total additions to
fixed assets were
%603.75 Crs., mainly
pertaining to the
trading systems,
computer systems,
telecom equipment
and computer
software. Total
deletions at cost were
32.94 Crs.
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Corporate Information
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MR. YATRIK VIN Group CFO & Head Corporate Affairs

MS. PRIYA SUBBARAMAN Chief Regulatory Officer
MR. SHIV KUMAR BHASIN Chief Technology and Operations Officer

MR. SOMASUNDARAM KS Chief Enterprise Risk & Information Security Officer

MR. SAUROV GHOSH Group Head - Human Resources
MR. M VASUDEV RAO Group General Counsel

MR. ROHIT GUPTE Company Secretary

MR. G SHENQY Chief Technology Officer retired

w.e.f November 30, 2021

Significant employees of our Subsidiaries

MR. VIKRAM KOTHARI Managing Director — NSE Clearing Limited
MR. MUKESH AGARWAL Managing Director — NSE Data & Analytics Limited
& NSE Indices Limited

MR. GANESH ANANTHARAMAN Managing Director & CEO - NSEIT Limited
SREENIVASAN w.e.f August 06, 2021

MR. MURALIDARAN N Managing Director & CEO — NSEIT Limited
till August 05, 2021

Vice Chairman & Whole time Director
from August 06, 2021 till March 31, 2022

Other Information

Auditors . Price Waterhouse & Co Chartered Accountants LLP,
Veer Savarkar Marg, Shivaji Park, Dadar (West)
Mumbai - 400028

Registered Office : “Exchange Plaza”
Plot No. C-1, Block ‘G’, Bandra-Kurla Complex
Bandra (East), Mumbai - 400051

Registrar & :Link Intime India Private Limited
Transfer Agents C-101, 247 Park,
LBS Marg, Vikhroli (West), Mumbai - 400083
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About this Report

This report presents our third Annual
Integrated Report. The report reflects
our vision, strategy and performance
across economic, social and
environmental parameters. Through
this report we showcase our support
to SEBI’'s recommendation in the

circular dated February 06, 2017
(SEBI/HO/CFD/CMD/CIR/P/2017/10)
that encourages the top 500 listed
companies by market capitalisation
to adopt Integrated Reporting. We
envisage this report to provide an
impetus to our ecosystem of partners

and customers to embrace a holistic
approach to business management
and corporate disclosures. Such an
approach can play a crucial role in
enabling efficient and sustainable
allocation of capital.

Reporting frameworks and guidelines
This report has been prepared in line with the requirements of:

The Companies Act, 2013

The principles of the National
Voluntary Guidelines (NVG) on
Social, Environmental and Economic
Responsibilities of business

This report is also aligned to the
recommendations made in the
publication titled “How exchanges

can embed sustainability within their
operations” published by the United
Nations Sustainable Stock Exchanges
(SSE) initiative in collaboration with
World Federation of Exchanges

(WFE). The Global Reporting Initiative
(GRI) standards and Sustainability
Accounting Standards Board (SASB)
standards have been referenced for
devising Key Performance Indicators
(KPIs) for material topics. Additionally,
contributions to the United Nations
Sustainable Development Goals (SDGs)
have been mapped throughout this
report.

Report period, boundary and
coverage: The contents of this report
showcase our performance, strategy
and outlook for the reporting period

FY 2021-22. The contents presented
in this report pertains to National Stock
Exchange of India Limited (NSE).

Report structure and core elements:
This report is prepared in line with

the <IR> framework and aims to
narrate our value creation process.
The initial sections of the report

International Integrated
Reporting Council’s (ITIRC)
Integrated Reporting (<IR>)
Framework

The Securities and Exchange
Board of India (Listing Obligations
and Disclosure Requirements)
Regulations, 2015

introduces our enabling environment
to put into context our performance in
light of the unprecedented COVID-19
pandemic. We elucidate our strategy
and initiatives employed to ensure
progress on our strategic intent
despite the challenges posed by the
pandemic. Subsequently, our “material
topics” define the contours of the
report. These “material topics” have
been categorised into six distinct
sections termed as “capitals” which
are representative of our value
creation pillars. Under each capital

our performance for the current

year, strategic intent and outlook has
been described. The capital specific
narratives are followed by the statutory

board reports and financial statements.

Forward-looking statements: This
report consists of forward-looking
statements which represent our
envisioned future orientation for the
business. These statements are based
on certain assumptions and can be
identified by the use of words such as
“believe”, “estimates”, “anticipates”,
“may”, “plan” and other words with
similar connotation. These statements
are solely representative of our

Indian Accounting Standards

The Secretarial Standards

expectations based on our experience,
sectoral insight and assumptions which
may be incorrect in the future. Hence,
these statements must not be used

as a guarantee of future performance
and must be treated solely as a
representation of expectations for

the future based on current scenarios
and assumptions which could change
materially in the future.

Responsibility statement: This report
has been reviewed by our senior
management to ensure integrity and
balance in the data represented. The
claims and content presented in this
report have been appraised by them
collectively.

Feedback: This is our third integrated
report, we look forward to your inputs
towards strengthening our value
creation proposition and improving
the relevance of the information
represented. We also hope that

this disclosure motivates more
companies to adopt a sustainability
focused approach in their corporate
reporting to enable holistic evaluation
of their performance. Please share
your feedback on the report at
secretarialdept@nse.co.in.



047 Corporat overvien |JRCEIREIR

Financial section

Performance highlights
{x Financial Capital

35,198 Crs. 37,251 Crs. 29,500 Crs.
PAT EBITDA Revenue

Intellectual Capital

()

31500 Crs. 20+ 1,700+
Spent on technology ~Partnerships with Human Resources
driven interventions industry best vendors for with technology

technology deployment expertise

Manufactured Capital

=]
4,000+ servers and 4 500+
1200+ racks Data centers Server class computer
systems

£ Human Capital

34% 21,330+ 34%
Of our employees are in Man-hours of training Of our workforce consists
the age group of below 30 of female employees

@ Social and Relationship Capital

B

3,890 %67.34 Crs. 17,00,000+
Investor awareness CSR spend Beneficiaries of CSR
programs conducted programmes

% Natural Capital

36,682 GJ 19,595 KL 196 Kg

Energy generated from Water recycled Waste converted to
renewable sources manure
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Entrenching sustainability in our business

Engaging with our
stakeholders

At NSE, we believe that our stakeholders are an
integral part of our business and play an important
role in guiding the overall business strategy. It

is imperative to understand their perceptions to
identify the changing risk and opportunity landscape
associated with our business. We have developed
distinct modes of interactions to engage with various
stakeholder groups and discuss key business issues
pertaining to Environment, Social and Governance
(ESG) dimensions of our business. This process

has helped us to develop an impactful stakeholder
engagement plan, thus enabling us to strengthen the
value we create for them. This in turn has also helped
us to keep our stakeholders abreast on significant
changes in our business strategy and operations.
Year on year, we try to increase our engagement with
different stakeholder groups to reinforce trust among
our stakeholders.

List of internal
stakeholders

1. NSE senior management & executive team

2. Employees from strategic team, tactical team,
operational team, business team, legal & secretarial
team

3. Employees engaged in clearing and settlement,
technology, regulatory affairs, data vending, index
service, education services

List of external
stakeholders

1. Government of India
2. Regulatory bodies (SEBI & RBI)

3. Customers (trading members, including proprietary,
retail, and institutional members, data vendors, listed
companies, investors in the Indian capital markets)

4. Partner service providers (TCS, Oracle, VMware,
Airtel, CISCO, WIPRO, IBM etc.)

5. Investors and shareholders

6. Market service providers (clearing banks,
professional clearing members, custodians and
depositories, data and information vendors, front and
back-office service providers, data analytics service
providers, algo vendors)

7. Other exchanges (such as NASDAQ) and depositories

8. Society (students, NCFM candidates, participants of
financial awareness programmes, local communities,
NGO partners)

9. Academic institutions, Researchers and Think Tanks
10. Media and Journalists

Our Approach

Our approach to stakeholder engagement
encompasses four key phases. The first phase aims
to identify stakeholder groups based on

a. Those affected by our business directly or indirectly

b. Who significantly influence our business
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Identification
of stakeholders

Stakeholder
Prioritisation

Understanding
Stakeholder
Needs

Managing
Expectations

Post identification, stakeholders within each identified group are prioritised based on their impact on our business activities
and the corresponding influence of our Company on the stakeholders. We have tailored engagement channels for each
stakeholder group to gather their feedback on our various business activities. These channels provide an opportunity for
stakeholders to present their concerns and inputs to the management of NSE. These interactions further help us to mitigate
identified risks and convert them into opportunities towards making our operations sustainable.

Stakeholder group Mode of engagement? Initiatives undertaken this year Engagement Key engagement
Frequency topics

Trading Members « One on one meetings / calls - Regular Review of regulatory policies/ + Ongoing « Compliance
» Member Help desk - Phone  procedures process and regulatory
C?)“S.’ Edma(lzls i fli + Conducted Webinars for Members on matters
) Wer;)o. IcLompliance MliNgS 3. nch of different modules in NSE’s new
- yvebinars digital portal

» Member help desk for resolving member
enquiries

» Issuance of clarifications & FAQs on Net-
worth & Margin Trading facility (MTF)

« Periodic regulatory filings by Members

» Dissemination of list of Authorised Persons
(AP) whose registration have been cancelled
by Members due to disciplinary reasons

- Reporting requirements initiated for
Authorised Persons (AP). Members to report
details of the AP inspections and details of
the clients mapped to their APs

- Issued clarification (FAQ) and conducted
webinar on Settlement of Running Account
of Client’s Funds lying with Trading Member
(T™)

+ 3 Webinars were conducted for internal
auditors to sensitise them on the
importance of reporting critical observations
in their report and discussed the purpose
and scope of internal audit

Employees « Employee engagement + Ongoing - Welfare and
survey process career growth
« Training and development
programmes

*Most of the meetings were conducted through virtual mode in view of constrains posed by the pandemic
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Stakeholder group Mode of engagement® Initiatives undertaken this year Engagement Key engagement
Frequency topics

Regulators « Periodic meetings with - Periodic meetings with SEBI officials are - Ongoing « Periodic
Government of India SEBI officials scheduled to discuss various regulatory process engagement with
(GolI), SEBI, RBI, . Emails. Ph Il matters SEBI officials on
PFRDA, EPFO, IRDA & mats, Fhone cats « Timely submission of information/data key regulatory
WDRA sought by SEBI matters &
- Active engagement with SEBI on the I-mD[i)sOcrfJasZitocnng;
Unified Information infrastructure (UII) )
o policy matters
initiative for development of common . Data
interfaces/processes across all MIIs for :
; : requirements
Membership related requirement . Active
- Active engagement with SEBI on various engagement
broker supervision, inspection and with SEBI on
surveillance matters the Unified
Information
infrastructure
(UII) initiative
Customers » One-on-one / group - Ongoing » Compliance
(Investors in Indian meetings / webinars process and regulatory
capital markets, listed . Memper help-desk — matters
companies, Trading phone calls and emails . Product and
members, foreign - - .
portfolio investors, « Periodic regulatory filings service-related
data vendors) by members matters
Key partner service - Technology conferences - Ongoing + Adherence
providers (TCS, - Webinars and training process to delivery
Oracle, VMware, Airtel, ) standards and
NASDAQ, WIPRO, » Meetings and regular calls timelines
IBM, ServiceNow, « E-mails
CISCO)
Investors + NSE Website/Circulars « “Know/Locate your Member” feature on - Ongoing « Information
NSE website for disseminating Member Process about Members

information, enabling investors to know
about Members and make informed choices
about them

- Dissemination of the Member details with
inadequate reported Net-Worth on NSE
website along with the action taken

- Dissemination of Directors / partners
details of expelled / defaulter Members

- Dissemination of list of Authorised Persons
(AP) whose registration have been cancelled
by Members due to disciplinary reasons

- Updation of mandatory KYC fields by
March 31, 2022. The timelines have now
been extended to June 30, 2022

« Publishing Investor Charter and disclosure
of Investor Complaints by Stockbrokers on
their websites

- Issued press releases/ public notices
cautioning investors to stay away from
various unregulated schemes/ products/
entities

and Authorised
Persons (AP)

*Most of the meetings were conducted through virtual mode in view of constrains posed by the pandemic
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Stakeholder group Mode of engagement® Initiatives undertaken this year Engagement Key engagement
Frequency topics

Market service » Digital interface for - Ongoing » High quality
providers (Clearing registration process service and final
banks, professional - Group meetings output
clearing members, : » Technology
custodians &  Phone / E-mail support upgradation
depositories, dataand  * Periodic discussions « Skilling and
information vendors, capacity-building
front and back-office
service providers,
data analytic service
providers, algo
vendors)
Other exchanges - Periodic joint Meetings with  « Regular sharing of information on - Ongoing « Information
Exchanges & depositories regulatory matters and actions taken on process sharing and
) Members discussion
» Emall on regulatory
) . . - Periodic meeting / discussions with other
» Discussion on policy ) ) matters
matters Exchahges on rgguvlatory maﬁers including . Discussion on
on various applications received from )
policy matters
Members.
- Drafting of regulatory policies in
consultation with other Exchanges.
- Joint media campaign with other MIIs for
creating awareness in investors for updation
of mandatory KYC fields by March 31, 2022.
Society + Capacity-building - Ongoing - Effectiveness
(Students, NCFM programmes process of CSR
candidates, « Periodic engagement interventions
participants of through calls, E-mails, in- » Need and
financial awareness person meetings and other impact
programmes, local digital channels assessment
communities, NGO studies
partners) « Financial
literacy and
education
programs
Academic + Symposiums « Ongoing + Quality
institutions + Round tables process research on

+ White papers

« Joint publishing activities
facilitated by digital tools
and meetings

capital markets,
corporate
governance, and
economy

*Most of the meetings were conducted through virtual mode in view of constrains posed by the pandemic
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1. Materiality Review

We conducted a materiality review exercise to appraise the « Review based on stakeholder inputs: The stakeholder
relevance and applicability of the materiality assessment inputs received through our existing stakeholder

exercise conducted in FY 2021-22. The materiality review engagement channels were analysed. This helped us to
process was based on two key elements: ensure that the material topic list covers the wide spectrum

« Review of topics in the context of the enabling of stakeholder areas of interest.

environment: This phase of the review process involved We found that our material topic list covers all the

assessing the current impact and relevance of the material stakeholder areas of interest and is in line with global trends.
topics in the context of the macroeconomic environment, Through this exercise we could ascertain that the ESG focus
key risks, regulatory landscape, and global trends. A peer areas of our business were only marginally affected by the
analysis was also conducted to affirm the relevance of the impact of the pandemic. This showcases our preparedness
material topics for the current reporting period. towards any unprecedented situation and our sustainability

focused approach towards business.

] Inputs from
Enabling the identified

enwronment . v stakeholders
* Peer analysis Matel‘lallty - Internal stakeholder inputs

* Macroeconomic trends ReVieW - External stakeholder inputs
» Regulatory and global
compliances

- Meeting the expectations
and requirements of the
identified stakeholders

Capitals Material topic KPI & SDGs in Focus Stakeholder In
focus
Financial Capital | Economic + Direct economic value generated and distributed Customers,

performance SDGs: Decent work & economic growth Shareholders,
Internal
stakeholders,
Investors

Indirect « SMEs focused initiatives and investments Society,

Economic Impact | . 1nfrastructure investments and services supported Customers,

« Significant indirect economic impacts Regulatory bodies

SDGs: Decent work & economic growth, Industry
innovation & infrastructure

g ecomwoncan N wvsin ounos
Ecouamc onour |19 AONeRASIRUCAE
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Capitals

Material topic

KPI & SDGs in Focus

Stakeholder In
focus

Manufactured Technology « Investments made in fixed assets to enhance service Customers,
Capital driven delivery Shareholders,
infrastructural - Infrastructure based initiatives that enhance service Investors, Service
development reliability and quality providers
SDGs: Industry innovation & infrastructure
Intellectual Technology & « Investments made in technology Customers,
Capital Innovation - Service outcomes of technological deployment Shareholders,
» New products/services introduced and the consequent Pi:/riwj;rsserwce
impact on service delivery ?nvestors,
« Market uptake of new products
SDGs: Industry innovation & infrastructure
Managing » Description of efforts to prevent technology errors, security | Customers,
Business Shareholders,

Continuity &

breaches, and market disruptions

« Number of data security breaches and percentage involving

Partner service

Technology Risks customers’ personally identifiable information providers,
o ) ) ) Investors
« Number of significant market disruptions and duration of
downtime
SDGs: Industry innovation & infrastructure
Ensuring market | - Investments made in surveillance infrastructure Regulators,

integrity &
stability

« Number of breaches/ noncompliance to regulation/
reported cases of fraudulent activities/ transactions

« Initiatives and investments linked to cybersecurity

« Number of data security breaches encountered in the
reporting period

SDGs: Industry innovation & infrastructure, Peace,
Justice, and strong institutions

Customers, Society
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Capitals

Material topic

KPI & SDGs in Focus

Stakeholder In
focus

Human Capital Employee « Employee welfare initiatives and corresponding Internal
wellbeing & investments Stakeholders
Development « Training and Education: Average hours of training per
employee, Programs for upgrading employee skills and
transition assistance programs, Percentage of employee
receiving regular performance and career development
reviews
SDGs: Industry innovation & infrastructure, Reduced
Inequalities
(it T
A RE
ol | 3
Promoting « Diversity and equal opportunity: Diversity of governance Internal
Diversity bodies and employees stakeholders,
- Diversity metrics by age and gender Investors, Society
SDGs: Gender Equality
5 e
Social and Community - Investments made in community development Society
Relationship engagement « Output of CSR initiatives
Capital

SDGs: No poverty, zero hunger, good health and
wellbeing, quality education, clean water & sanitation,
decent work and economic growth, sustainable cities
and communities, climate action, life on land and
partnerships for the goals

CLEAN WATER DECENT WORK AND SUSTAINABLE

25 3 sooo ey

f3joe 7

Collaborations &
advocacy

-Key collaboration and advocacy linked initiatives and
outcomes of the programs

- Financial Literacy and investment culture: Number of
investor awareness programs and number of participants

« Promoting responsible investing and green finance:
Initiatives and research undertaken to promote responsible
investing, incorporation of ESG considerations in investment
decision making and green finance

SDGs: Quality education, Industry innovation &
infrastructure, Responsible consumption and production
and climate action

DECENT WORK AND

4o 13 L
EDUCATION ECONOMIC GROWTH ACTION

L]

Customers, Market
partners, Service
partners, Investors
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Capitals

Material topic

KPI & SDGs in Focus

Stakeholder In
focus

Natural Capital Climate « Emissions Society,
Change « Renewable energy adoption Investors
SDGs: Clean energy and climate action
TR
Responsible « Energy saved through energy saving initiatives Society,
resource - Water recycled & reused Investors
management SDGs: Responsible consumption and production
General Business « Anti-corruption: Operations assessed for risks related Regulators
Disclosure ethics to corruption, communication and training about anti-

corruption policies and procedures, confirmed incidents of
corruption and actions taken

« Process to identify and assess conflicts of interest
between the exchange’s regulatory obligations and the
interests of its members, its market operations, its listed
issuers, and, in the case of a demutualised self-regulatory
organisation (SR0), its shareholders

« Amount of legal and regulatory fines and settlements
associated with fraud, anti-trust, anti-competitive, market
manipulation, malpractice, or other business ethics
violations

SDGs: Peace, Justice and Strong Institutions
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Facets of our value
creation proposition

We remain dedicated to creating value for
our stakeholders while being cognizant

of the needs of future generations. Our
value creation process revolves around

six key facets of our business, which have
been termed as “capitals” throughout this
report. Each capital, further represented as

Manufactured

a separate section detail how we employ
our resources to enable shared growth,

inclusivity, and sustainable development. Natural

Our key focus areas (material topics)
identified through the process of
stakeholder engagement and materiality
assessment have been categorised under

respective capitals.

1. Our strategic focus areas

Capital

Financial
Capital

Intellectual
Capital

The six
capitals

Human
Capital

Social and

Relationship
Capital

We at NSE work towards adapting our value creation model to the dynamic needs of our stakeholders. It is our aspiration
to create tangible and meaningful impact by generating new opportunities and supporting the financial well-being of our
people. Through this inclusive and growth-oriented approach, we envision to retain our position of market leadership whilst
strengthening our global presence. By amalgamating our technological prowess with our passion, we are working towards
bringing best-in-class experiences to our customers. We endeavor to strengthen economic growth prospects by enabling
efficient capital raising and capital allocation. We look to be the one stop shop for all financial market needs of investors,
issuers, and intermediaries. We also aim to provide multi asset class and multi-platform offerings that address all niches in

the exchange trading world.

We at NSE, want to offer state of the art, robust, low latency, high throughput, easy-to-use and customisable technological
architecture that meets the expectations of the entire spectrum of investors, intermediaries, and issuers. We have a stable
and robust risk management system and an all-encompassing market quality assurance program that builds confidence in

the ecosystem.

I
Our Strategic Focus

Expand capabilities to effectively cater
to market participants across the risk-
reward spectrum with an enhanced
focus on financial inclusion and
providing fair and equitable access

Forge partnerships and collaborations
for a sustainable business

Catalyse India’s transition from a banking-
based financing model to a capital
market-based financing model, bolstered
by innovative, market-driven products and
deep and broad financial markets

Cultivate an agile, innovation-centric,
and collaborative work environment

Maintain and upgrade infrastructure and
technology, thereby bringing pioneering
technologies and innovations to India’s
financial markets

Facilitate efficient capital allocation for
large, small, medium enterprises and
new-age technology companies
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2. Adapting our strategic
interventions to the new
normal

The global economy in FY 2020-

21 witnessed the worst recession
since the great depression, and

the first since the Global Financial
Crisis, as the COVID-19-induced
containment measures severely
affected global business, consumption,
and trade activity. The extent of
contraction, however, was curtailed
by an unprecedented, timely and
effective fiscal and monetary policy
support provided by governments
and central banks across the globe.
Such a concerted effort, together
with vaccination programs at hitherto
unseen scales not only led to the
containment of pandemic waves,

but also to a resurgence in growth

- multilateral agencies like the IMF
and World Bank expect global growth
in 2022 to be the highest in several
decades.

We believe stock exchanges can play

a vital role in the economy towards
meeting the financial requirements of
a post-pandemic world, in the optima;
allocation of capital, with savings from
households meeting the investment
needs of companies. In this context, a
sharp rise in domestic inflows - both
direct and indirect - have anchored
markets in the last few months, despite
record foreign portfolio selling in

FY 2021-22.

Also, data insights have revealed that
there is a drastic shift in the mode of
trading from computer-to-computer
link systems (CTCL) to internet and
mobile based trading platforms. This
has further necessitated the need for
ensuring that NSE remains the ‘top

of the mind’ brand for the investors
when it comes to investment through
an exchange. We have taken the
efforts to strengthen the NSE’s brand
particularly on electronic media, social
media and explored marketing through
other new emerging channels such as
video streaming over-the-top (OTT)

platforms.

Further our objective is to be a
thought leader through participating
in various online forums, seminars
and conferences organised by reputed
organisations, industry associations
and other market intermediaries.
Efforts will be made to provide
necessary skills to employees in
developing technical content as well
as suited as per the audience as well
as soft skills to ensure the delivery

in all such programs adheres to high
standards.

The proposed business approach
would be reviewed periodically to
analyse risks/impact due to any major
changes in the market microstructure
based on any regulatory interventions,
prolonged wave of COVID pandemic
impacting the economic/business
cycle, revision in regulatory policies
impacting overall structure and
functioning of the Market Infrastructure
Institutions (MII) etc.

NSE’s Strategic Plan

Short-term priorities
« Encouraging the new investors
onboarding on the stock exchange.

» Deepen the product portfolio

to help investors diversify their
portfolios by giving exposure to
different asset classes through
financial products.

- Broad basing participation across
asset classes. Consolidating
leadership position in global equity
and derivatives market.

» Developing fixed income and fixed
income derivatives market.

- Bring innovative and differentiated
products to commodity derivatives
market. Enhance customer
experience.

= Superior bouquet of products/
services to meet the needs of
MSMEs.

- Prioritising RFQ as a trading
platform for all regulated entities to
trade in corporate bonds and CPs.

- Develop product offerings that
meets the needs of global investors
and Indian investors’ global
investment access.

« Execute Design and Delivery
of New Generation Surveillance
Systems.

- Execution of Robustness and Fault
tolerance plan for existing and new
systems.

- Continually enhance technology
infrastructure to ensure resiliency,
redundancy, and security.

- Ensure orderly conduct of markets
by continually reviewing the
regulatory supervision, inspection
and surveillance framework and
models.
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Medium term priorities
« To touch 90% of the Indian
taxpayer population with the
bouquet of the product & service
offerings.

» To be the preferred exchange
for the Government of India in the
mobilisation of funds by way of
disinvestment of stakes in public
sector enterprises through public
offerings and further issuances.

- Develop a digital retail investor
platform to empower investors with
knowledge, skills, tools.

- To be the preferred investment
platform provider across
demographic investor profiles for
wide variety of financial products.

Long-term priorities
- Maintain leadership position in all
product categories in India.

- To attain a global leadership
position across product categories
within the exchange space.

« To touch 25% of the Indian
population with the bouquet of the
product & service offerings.

- To be the preferred destination for
foreign investments amongst the
emerging market peers and other
Asian economies.

- Emerge as a thought leader in
financial markets.

- To emerge as the preferred
exchange for raising funds through
retail participants in the Government
securities (G-Sec), treasury bills and
state development loans.

» To introduce foreign economy
linked products in India to provide
investors with global exposures.

» Revenue diversification away

from transaction revenues through
organic and inorganic initiatives in
the ecosystem.

» Create a national electronic market
for agricultural products.

« Build robust spot platform for
bullion products and to attain a
leadership position in the category.

- Assessment of latest technology

- Develop capabilities to generate
50% revenues from non-transaction
sources. Further, within transaction
revenues, 1/3rd to come from non-
equity / equity derivatives.

- Offer retail friendly platform for
seamless trading in corporate bonds
for retail participation.

- Secure the position as the top
player in commodity markets both
spot and derivatives.

« Consolidating leadership in all
regulatory functions to effectively
partner with Government/
Regulators in further development
of securities market.

for use in regulatory function

and working on capacity building

for stakeholders to facilitate
compliance and effective monitoring
by Regulators.

- Strategic Data Centre Builds

and Rollouts- Migrate Production
Data Center and Colo Data center
facilities to scalable infrastructure.

» Deployment of Low Latency
Middleware interfaces across NSE
and NCL applications for better
robustness, stability and fault
tolerance.

« Emerge as a preferred platform for
tri-party repo, borrowing & lending
of corporate bonds.

« Modernisation of Trading Platform
i.e. high-volume asset classes upto
the range of 1 Mn orders/sec.

» Modernisation and Platform build
for NCL Risk applications , NCL
Collateral Management applications,
NCL Core applications— Clearing

& Settlement, Data warehouse
Architecture, MIS & Advanced data
analytics.

« Execute Digital Transformation of
Exchange, Clearing Corporation and
Regulatory touch points with the
market stakeholders and business
operations users.
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NSE’s Strategy Roadmap

Short-
term

Medium-
term

Strategic objectives

- Extend support to trading members through various customer care
initiatives during the COVID-19 pandemic

+ The pandemic has enhanced the interest of trading members,
investors, and the value chain at large to take up digital learning.

We aim to provide skills/knowledge enhancement opportunities via
webinars, online-training programs, and self-paced learning videos to
impart education to all our stakeholders

» Work towards consolidating and increasing market share
« Aim to maintain leadership position in derivatives

» Aspire to garner cumulative subscription above 3300 Crs. in the FY
2022-23 through retail participants in the Government securities
(G-Sec), treasury bills and state development loans

Strategic objectives

« Work towards increasing the number of registered investors
equivalent to the number of income tax filers in India

« To introduce foreign economy linked products in India to provide
investors with global exposures

» Strive towards making NSE RFQ platform as preferred alternative over
the OTC trading in corporate bonds and CPs

- Endeavor to be the designated exchange for the Government of India
in public sector enterprises’ public offerings and further issuances

- Support new domestic institutional participants in respective asset
classes and increase domestic institutional participant’s market share

» Endeavor to enable availability of single stock derivatives on top 300
stocks

« Put forth efforts to retain the number one rank in derivatives globally
based on the number of contracts traded

» Work towards being amongst the top 5 exchanges in equities globally

« Emerge as the preferred choice of venue to raise capital — equity and
debt

Strategic enablers

 Imparting product knowledge/
awareness to achieve portfolio
diversification by investing in
financial instruments that provide
exposure to different asset classes
such as equity, debt, gold, real
estate, infrastructure, etc.

« Capacity building in fixed income
& fixed income derivatives and
commodity derivatives

- Streamlined, easy-to-use, trouble
free technology platform

» Policy advocacy to bring in
technology enabled order
management systems for retail
investors

« Ecosystem relevant products and
services

Strategic enablers

» Product gap identification and
launch of new products

« Policy advocacy to bring in
continuous improvement in
regulatory policies

+ Regulatory facilitation to improve
participation in RFQ platform

+ Algo / colo / strategy trading
capacity building / skilling of
dealers and clients

 Regulatory facilitation to
streamline access of international
traders

« Streamlining processes for capital
raising

+ Seamless digital platform for
distribution of all financial products

Strategic objectives Strategic enablers

Long-
term

+ The pandemic has enhanced the interest of trading members,
investors, and the value chain at large to take up digital learning

We aim to provide skills/knowledge enhancement opportunities via
webinars, online-training programs, and self-paced learning videos to
impart education to all our stakeholders

» Work towards consolidating and increasing market share of all asset
classes and retain almost ~100% market share in equity derivatives

+ Aim to maintain global leadership position in derivatives

- Diversify revenue steam and increase share of non-exchange
revenues

« Organic / inorganic growth options
in non-transaction revenue areas
 Conduct and participate in
roadshows globally to showcase
the India Growth Story
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Our Business Model

INPUTS

Financial capital Intellectual capital Manufactured capital

Total non-current assets 8+ new technology 4 data centers, 4000 + servers,

%9,218.37 Crs. focused programs were 1200+ racks, 500 servers class
undertaken computer system

A

h 4 h 4 h 4
STRATEGIC FOCUS AREAS

Expand capabilities to effectively cater to market participants across
the risk-reward spectrum with an enhanced focus on financial inclusion
. . and providing fair and equitable access

Vision b = J
To continue to be a leader, Maintain and upgrade infrastructure and technology, thereby bringing

establish global presence, pioneering technologies and innovations to India’s financial markets
facilitate the financial well-

being of people

Cultivate an agile, innovation-centric and collaborative work environment

BUSINESS ACTIVITIES

s, = B Listing Trading

Distribution of market information

g Isuwoncan
ECONOMIC GROWTH

SUBSIDIARIES ONSE ONSE| ONSE | |ONSE | QINSE
... Keymacroirends ,:“

OUTPUT
Financial capital Intellectual capital Manufactured
EBITDA 37,251 Crs., Zero instances of data capital
PAT 25198 Crs. breaches in critical Trading platform can
systems handle approximately

3,00,000 orders/second

Financial capital Intellectual capital Manufactured capital
Maintained robust Unique innovation Achieved higher
financial position blended product offered geographic coverage and
supporting upward to investors throughout market penetration as a
A business growth result of infrastructure

build up linked initiatives

Our outlook

Short term
- Developing fixed income and fixed income derivatives markets

- Using advanced technologies to monitor the market and detect anomalies
- Digital transformation of market stakeholder touch points
» Modernization of trading and datawarehouse platform
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Human capital Social and Relationship Natural capital

%1.17 Crs. invested in capital Installation of Solar and Wind
employee training and % 67.34 Crs. spent on CSR power plant to increase the
development initiatives activities renewable energy mix

A

h 4 A 4 h 4

Catalyse India’s transition from a banking-based financing model

. : . . i Corporate governance
to a capital market-based financing model, bolstered by innovative, P g

market-driven products and deep and broad financial markets

Purpose
Committed to the
development of India’s capital
markets and improving the
financial well-being of people

Forge partnerships and collaborations for a sustainable business

Facilitate efficient capital allocation for large, small, medium
enterprises and new-age technology companies

Clearing Settling

Customers Regulators

Compliance and surveillance Investors

Service
providers

Q.HSE QEE GH.S.E GEFE Dﬁ%ﬂchl'n““'?” |

Communities Employees

" Inputs from internal and external 1
stakeholders 1

‘ Opportunities

Human capital Social and Relationship Natural capital

21,300+ Man hours of capital Generation of total of

training 17 lakh+ Beneficiaries, 36,681.73 GJ of electricity
Conducted 3,890 IAPs from solar and wind

webinars with 2.85 lakh
participants

BN

source

Human capital Social and Relationship Natural Capital

Preserved workforce capital Resource management

productivity through Ensured continuity of and energy mix

a dedicated approach CSR programs along performance is aligned to

towards digital with introduction of new Company'’s vision and is A
transformation programs ready to take ambitious

targets with respect to
renewable energy adoption

Medium term Long term

« To enhance institutional and retail - Be a key player in commodity
participation in markets ks

- Develop a digital retail investor platform to - Modernization of clearing and
empower investors with knowledge, skills, tools settlement systems

« Use technology to enhance supervision and - Diversify revenues from
enforcement to protect investors transaction charges and equities
« Blockchain based processes for commodity - Predictive NSE Applications &

trading of precious metals Infrastructure Operations
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Financial capital

“Blending innovation, transparency, collaboration and an inclusion-oriented approach towards unlocking shared
prosperity.”

Strategic Intent Material topics Performance
highlight FY 2021-22

Create financial « Financial + 247 companies listed | [T M Retain strong financial
value while ensuring Performance on the SME platform ,/|' position enabled
value creation for « Indirect Economic « 59% y-0-y growth o by diversification of
the economy by Impact in total revenue in FY product and service
stimulating growth 2021-22 offerings, infusing
opportunities and business model with

+ We continued to be
the world’s largest
derivatives exchange
for 3rd consecutive

next-generation
technologies, and
enhancing market

mitigating risks.

inclusion.
year
Interrelationship between capitals
Stakeholders Influenced Stakeholders Influenced
Communities and shareholders Customers and stakeholders
Synergies Explained Natural Manufactured Synergies Explained
Investment in resource conservation initiatives Capital Capital Investments made in fixed-assets
and decarbonisation of the economy helps elevates service offering capabilities.
us foster a long-term time horizon oriented Financial This strengthens our revenue
approach to risks and opportunities. These Canpital prospects by attracting prospective
investments enable us to live by our core P customers and retaining existing
values of sustainability and contributes to the . customer base.
resilience of our organisation Social and Intellectual
Gsin fo Relationship Capital SDGs in focus
Capital
Human
Capital

Stakeholders Influenced

Communities, academia, customers, Stakeholders Influenced

employees, regulators Stakeholders Influenced Customers and stakeholders

] ] Employees, customers and stakeholders
Synergies Explained % Synergies Explained
Investments in community development Synergies Explained Investments made in software and
programs, investor awareness programs and Investments made in employee training IT-based intellectual property helps
thought leadership development helps us create development and wellbeing enables i step-up our surveillance systems

SPC'al and econelys valug beyond our core innovation, creative ideation and instills and provides superior customer

business proposition. These investments are'key Alifive for, excollenceRinicl experience. This in turn helps in
to strengthening our stakeHGIEEE—_G to our ability to create value for external reinforcing market integrity, stability,

and creating a conducive business environment. Stakaholery and customer confidence in our

SDGs in focus S services.

SDGs in focus SDGs in focus
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Introduction

Our operational model built on
innovation, digitisation, an inclusive
approach, and robust governance
systems has been the backbone of
our strong financial position. The
onset of the COVID-19 pandemic
created a real-time stress test for

the responsiveness and resilience

of business models. The constraints
posed by the pandemic, accelerated
the uptake of digital technologies
across sectors. At NSE, our concerted
efforts towards building our digital
capabilities since inception supported
us in effectively countering numerous
challenges posed by the pandemic.

Our focus in terms of financial value
creation remained on diversification
of our customer base in tandem with
strengthening the breadth and depth
of our product portfolio. We continued
making strategic investments to
augment our customer-centric
approach and service capabilities.

At NSE, we strive to serve customers
across scale and background by
tailoring products to their unique
needs covering a wide spectrum of risk
appetite. Hence, the robust financial
performance that we have recorded
over the years is a culmination of

our aspiration of contributing to the
financial well-being of our customers
and strengthening India’s capital
market.

1. Our financial performance
The pandemic caused a muted
macroeconomic environment etched
with uncertainties and challenges of
unprecedented scale across sectors.
Despite this backdrop, our group was
able to deliver a consolidated revenue
0f%9,499.64 Crs. Around 94% of the

59%

y-0-y growth in

operating revenue
noted in FY 2021-22

total revenue is attributed to operating
revenue. Our Profit Before Tax (PBT)
stood at %6,912 Crs., which was 4,465
Crs. in the previous year. We report an
EBITDA margin of 76% with the ratio of
PAT to revenue at 55%.

In FY 2021-22, we retained our
position of being the largest derivatives
exchange in the world and stood

4th in the world in the cash equities
segment by the number of trades.
Along with securing these positions of
leadership in the international canvas,
we have been able to report a strong
financial position this year as well. Our
performance under the crisis situations
stands as a testament of our resilient
and stakeholder-centric business
model.

2. The economic value that
we create

Stock exchanges play a vital role in
enabling capital formation. Through
its fundamental role, exchanges can
hence support economic progress and
entrench the principles of sustainability
in the financial system. Our core
business proposition is to facilitate
access to capital and support effective
capital allocation. By fostering a well
regulated and equitable ecosystem,
we enable mobilisation of financial
resources for corporates and provide
investors a platform to deploy funds.
Our regulatory function that embeds
market integrity and stability also
contributes to financial stability and
economic development.

While our core business enables us to
contribute to economic development,
we have also been committed to
devising products and services that
enhance our sphere of impact on

the economy. The cornerstones

of our approach to enhancing our
economic impact, encompasses
measures to ingrain good corporate
governance practices, efficacy in
market transactions and stimulate
market inclusion. Diversification of our
customer base is an important focus
area given the economic and societal
co-benefits ensued through these

efforts.

2.1. Stimulating diversified
market-participation to galvanise
growth

In line with our commitment to
fostering vibrant and diverse market
participation, we have been focusing
on solutions that cater to SMEs and
retail investors. Both these segments
of our customers play an indispensable
role in unlocking growth prospects for
the economy. By providing an equal
opportunity platform that encourages
participation of retail customers,

the economic benefits accrued are
immense. While a diversified investor
base provides an attractive proposition
forissuers, enhanced retail customer
participation also provides individual
investors from varied backgrounds
access to investment opportunities.

SMEs are the growth engines of the
economy. Infusing capital into SMEs
presents a multi-fold value proposition
for the economy. Some key avenues of
value creation through investments in
SMEs include job creation, augmenting
GDP growth, promoting innovation in
the economy among other economic
developmental opportunities.

SME EMERGE

With the vision of facilitating access
to capital and anchoring capacity
building of SMEs, we launched the SME
EMERGE platform in year 2012. The
platform has grown from strength to
strength since inception. Today, the
platform not only enables easy access
to capital for SMEs but also supports
them to understand the dynamics

of raising capital from the market
efficiently.

Overall fund raising on
the SME platform was

3,801

(R Crs.) in FY 2021-22.
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Number of companies listed on 247 216 208
SME EMERGE (cumulative)

Number of SMEs listed in FY 31 8 13
2021-22 (new listings)

Mobilisation of capital through %¥503.57 Crs. 379.47 Crs. 3174.67 Crs.
SME IPOs

Number of Companies migrated 33 39 24

on main board

SME EMERGE extends various
concessions and support mechanisms
to help SMEs effectively capitalise

on the opportunities presented by

the capital market. Some of the key
initiatives undertaken include:

* Relaxation in entry and reporting
requirements: In terms of reporting,
SME’s are required to report only on

a half-yearly basis aligned with the
LODR requirements in contrast with the
quarterly reporting requirements for
the main board.

* Capacity building programs:
awareness building initiatives are
organised often in collaboration

with professional bodies, industrial
associations, and industrial clusters.
Additionally, focused group meetings
and monthly business meets are also
convened to raise awareness and

extend support. Training sessions
focused on compliance (capital markets
certification programme), basics of
capital market functioning (NSE capital
market awareness programme), the
IPO process and other relevant themes
are also conducted.

e Support is provided in IPO, FPO,
Preferential and Rights issue for SMEs
to help them meet their additional
funding requirements. We also
connect SMEs with merchant bankers,
intermediaries among others.

We continue to build our capabilities

and networks towards creating novel
solutions to fuel the growth of India’s
SME ecosystem. We actively scout for
prospective SMEs for the platform by
collaborating with state governments
and local bodies. In FY 2021-22, NSE
has signed MOU with Government

of Chhattisgarh and Government of
Telangana. As per the understanding
with respective government, awareness
drive will be conducted through
seminars, MSME camps, knowledge
sessions, road shows, workshops to
guide corporates across the state for
fund raising on NSE Emerge platform
and also handhold the companies in
the listing process.

In FY 2021-22
we conducted

161

workshops aimed
at building the SME
ecosystem.

Intellectual capital

“Leveraging our digitally augmented approach towards accelerating business growth and supporting ethical market

functioning”

Strategic Intent Material topics Performance highlight
FY 21-22

Nurturing innovation
centricity and
digitisation towards

technology

reinforcing service & stability
quality and security. . Business
Improving the resiliency continuity &

and scalability of
critical systems through
enhanced monitoring
framework

- Expanded

framework

= Innovation &

« Market integrity

technology risk

system monitoring

«InFY 21-22, our cash
spend on capital and
operational expenses
pertaining to technology
was approximately
%1500 Crs.

- We have a strong
technology workforce of
approximately 1700+
people

9 it | 8

Building long term computing
capacity by transforming the
data centres, bringing agility
in technology infrastructure,
continue making sustained
technology focused
investments to integrate next
generation digital capabilities
in services and supervisory
activities
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Interrelationship between capitals

Stakeholders Influenced
Communities and shareholders
.
Synergies Explained

We employ digital tools to monitor our resource
consumption trends. This monitoring helps us

plan our resource efficiency measures towards
minimising our carbon footprint.

SDGs in focus

9:'.':',::!‘13,
& 00 ©

Stakeholders Influenced

Communities, academia, customers,
employees and regulators

Synergies Explained
We employ digital interventions in our
community development programs and, in our
collaboration centric policy advocacy efforts. We
actively use digital means to engage with our
diverse stakeholders strengthening our social
value creation prospects.

Natural Financial
Capital capital
Intellectual
Capital
Social and Human
Relationship capital
Capital
Manufactured
capital

Stakeholders Influenced

Customers, shareholders
+
Synergies Explained

Our technology and innovation roadmap guides
manufactured capital linked investments.

SDGs in focus

8

Stakeholders Influenced

Customers, shareholders and
employees

Synergies Explained
Our digitally enabled value proposition
has helped us develop distinct service
capabilities. This has further helped
us in emerging as the service provider
of choice which is at the crux of our
financial value creation.

SDGs in focus
9%

Stakeholders Influenced

Employees, customers and
shareholders

Synergies Explained
We equip our employees with
cutting-edge digital tools to support
productivity and foster innovation.

Digital interventions have also enabled

systemised management of HR
systems culminating in more effective

human resource management.

Capital Tradeoffs: Our intellectual capital is the key driver of value creation for the financial, manufactured, and human
capital. We are working towards further leveraging our intellectual capital to enhance value creation across the natural, social

and relationship capital.

Introduction

Over the past two decades, digital
innovation and technology has
drastically transformed the economy.
During this time, we spearheaded
the digital transformation of India’s
capital market. Today, our customers
expect our services and products

to be delivered through world-class
technologies. Stakeholder’s trust
and expectations have encouraged
us to constantly upgrade our digital
capabilities to usher India’s capital
market to a new era enabled by
next-generation technologies. Our
consistent investments towards

swift incorporation of emerging
technologies into our service offerings,
helped us translate our technology-

centric approach into our competitive
advantage. Technology driven
innovation has consequently become
an integral element of our brand
identity.

Innovation and technology are closely
intertwined with our customer-
centricity, crisis management
capabilities and our commitment to
ensuring market integrity. At NSE,

we view technology as a linchpin

that unlocks operational efficiency
and resilience. Technology driven
innovation has also helped us build
transparency and superior surveillance
capabilities. Our regulatory function
requires well curated and vigorous
mechanisms that can ensure market
reliability, quality, and integrity. We
have banked on our technological

prowess and organisational
knowledge-base to identify key market
risks and eliminate market disruptions.
Additionally, technologies are the

key facilitators on which we build our
business continuity plans that has
ensured the stability and integrity of
our platform.

The onset of the COVID-19 pandemic
led to major business disruptions
across sectors. The increased reliance
on digital has also underscored the
urgent need for companies to have
robust cybersecurity systems. In light
of our regulatory role and responsibility
of ensuring market integrity, we

have placed paramount importance
on augmenting our cybersecurity
capabilities.
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We are dedicated to collaborating and
co-creating unique solutions that are
delivered through an amalgamation of
our years of experience, market insight
and keen understanding of emerging
technologies. We are focused on
building our intellectual capital towards
fostering a vibrant, inclusive, ethical,
and digitally empowered marketplace.

1. Innovation and
technology

Innovation, technology, and digitisation
touches every facet of our business
operations. Our technological initiatives
are calibrated to embed system
availability and eliminate service
downtime. We adapt our systems to
thrive in volatile environments and
swiftly cope with unprecedented
situations. Our technology and
innovation strategy focused on
embedding speed, latency, resilience,

and security in our systems. Our
strategy promotes a collaboration
centric approach to “re-design and
re-imagine” our customer touch
points. The strategy aims to create
unparalleled customer experiences
along with driving operational
excellence. We partner with industry-
best vendors such as Gartner top
quadrants like Microsoft, Red Hat, and
IBM, among others in our technology
oriented endeavors.

In FY 2021-22, we have gone live with
transformation of some of the critical
customer journeys through digitisation
as part of project “Parivartan”. This
phase of digitisation has enabled

the members with a much simplified
and intuitive user interface to access
and submit information for various
compliance needs.

Our dedicated technology leadership

team and our Chief Technology and
Operations Officer (CTOO) convene
cross-functional consultation sessions
to seek inputs for technology roadmap
development. Through this consultative
process, the feasibility of integrating
emerging technologies is evaluated.
The final technology adoption roadmap
with short-term, and long term plan is
submitted to the Board for inputs and
final approval.

The technology adoption roadmap

is periodically appraised in the
context of emerging business needs,
regulatory requirements, advisories,
recommendations from information
security audits and findings from
operational excellence oriented
drives. The CTOQ’s office also reviews
technology trends in the market,
relevance of current organisational
technologies and progress of the
roadmap on a quarterly basis.

Technology adoption roadmap

Short-term aspirations

- Project Parivartan — Digital transformation of market stakeholder
touch points and business operation processes for membership,

clearing, listing and regulatory etc.

- Setup of API driven file exchange gateway among trading and

clearing members, NSE and NCL

- Modernisation of Risk, Collateral, Clearing and Settlement

Platforms for all Asset Classes

» Modernisation of trading platform to build highly scalable, resilient
and fault tolerant trading application components to process 1 Mn

orders/sec.

- Building strategic production and co-location data centers based
on hyper scalar colocation data center architecture to support
future generation, software defined technology infrastructure, and
cloud ready data centers for supporting exponential growth of

capital markets.

« NCL Data warehouse on AWS cloud/Snowflake
- Consolidation of existing BI tools from current Enterprise SAP BO

to PowerBI

« SaaS Viya launch for various surveillance models required by SEBI

» Cloud?2.0 Private cloud- Virtual machine provisioning in 15 mins
and end to end provisioning of cloud tenants in 45 mins (Including
workload, compute, network, infrastructure and security)

- Zero-Incident Operations (Service level monitoring, outage

avoidance, operations automation)

« Application and infrastructure automation using Control-M,

Ansible etc

Medium to long-term
aspirations

 Deployment of chatbot for
simplification of stakeholder experience
while interacting with various touch
points of NSE group.

» Building API gateway for clearing and
data APIs

» Building future generation unified risk
and collateral management platforms
across all asset classes based on cloud
native, modern applications technology
stack.

» Modernisation of clearing and
settlement systems based on cloud
native modern applications stack
leveraging latest in-memory databases
and low latency service bus architecture.

» Modernisation of data warehouse
architecture based on open-source data
lake with real-time data ingestion from
data-sources.

» Blockchain based digitisation of
business processes for commodity
trading of precious metals e.g., gold

« Predictive NSE Applications &
Infrastructure Operations.
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Empowering emp[oyees with employees and contractual workforce. have been distributed, and a webinar

the power of digital Our efforts culminated in zero for 1000+ people had been set up.
The pandemic accelerated our efforts productivity loss throughout the year. We gave specialised training courses
towards equipping our employees Around 1300 people use the office on numerous technology and

with digital capabilities. We launched desktop remotely through the WFH digitalisation themes in order to enable
remote working infrastructure for portal, while 700+ users use VMware employees to effectively use digital
over 3631 users including our own Horizon for production access. Since tools.

the pandemic began, 1150 laptops

Employee training on technology

Digitisation of the workplace

MS Office365, Citrix VDI,
Vmware Remote Desktop access
on any device

Cloud based CI/CD and Software
Defined Data Center (SDDC) with
hybrid cloud capabilities

Sr. No. | Name of the training Brief description
module

1 Java Programming The program helped employees to
build the requisite skillsets to become
Java programmers

2 Java Programming & The program helped employees to Collaboration tools
Advanced Java build the skills on advanced Java
Microsoft teams, MS SharePoint,
MS Office 365 tools, CISCO
3 Data Science for Business- The program was designed to enable WebEx
Non-Tech individuals gain deep insight into data Single Window Staff IT Support

science for business portal

Agile Development Tools &

Employee focused digital initiatives

4 Linux and Shell Scripting The program helped employees to F « deol ;
Training develop the skills on Linux and Shell ra_”??WOF e'p oyments
Scripti Artificial Intelligence (AI) &
cripting . .
Robotic process automation
5 Spring Framework The program helped employees to (RPA)

Biometric Authentication
Mobile imaging for staff

build the skills on spring framework

Overview of key technology focused programs undertaken in FY 21-22

Sr. | Program Roll-out Brief description of the initiative Program outcomes
no rationale

1 | Recovery Time Regulatory Trading, Clearing & settlement, Risk,  Readiness to switchover from
Objective (RTO) of Compliance Surveillance and other systems primary to disaster recovery site
45 mins- Switchover supporting these applications made within 45 minutes
to disaster recovery ready to achieve switchover from
(DR) site within primary to DR site within 45 mins. This
45mins is achieved by automating manual tasks,
implementing oracle data guard etc.
2 | Building strategic Use of modern | Building strategic disaster recovery - Scalable and resilient
disaster recovery technology and near disaster recovery sites to infrastructure and robust
and near disaster support deployment of scalable and telecom networks among all sites
recovery sites resilient infrastructure and robust (production, near disaster recovery
telecom networks among all sites. and far disaster recovery sites)
Implementation of solace file adapter | . Resilient, Near-Zero Data loss
using PubSub+ appliances architecture
3 | Stratus server Use of modern | Migrating trading system on horizontally | « Horizontally scalable commodity
transitioning in technology scalable commodity hardware and hardware and software driven
Trading system software driven resiliency architecture resiliency architecture

and leveraging latest technologies
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Overview of key technology focused programs undertaken in FY 21-22

Sr. | Program

Roll-out
no rationale

4 New contract
management
system for managing
trading contracts

of the derivatives
segments

Use of modern
technology

Brief description of the initiative

contracts of the derivatives segments
is being implemented using new
technologies like REST API-based
architecture using Angular 7 and Go
Language and Oracle database

A new Back office system for managing

Program outcomes

- More flexibility in contract
management system by decoupling
the back-office functionalities from
Clearing & Settlement system

» A modular design for easier
maintenance of the system

5 | Next-generation
surveillance for
Futures & Options
and Currency
Derivatives

Use of modern
technology

Next-generation surveillance system
increased productivity, and future
consideration technical drivers like

time data availability and resiliency.

to back increased forensic capabilities,
readiness. This initiative also takes into

distributed scalable architecture, real-

= In-memory data with scalable and
distributed resilient architecture

« In-memory platform with cross-
asset capabilities

« Near real-time market replay with
drill down support and integrated
social media inputs and order level
alerts

6 Modernisation of
Data Warehouse

Use of modern
technology

Modernisation of Data Warehouse
to achieve Real-time data ingestion
framework deployment from source
systems

- Entire historical data migration
from old green plum database to
Snowflake

7 Disaster
recovery(DR) site
shifted to STT

Ambattur, Chennai capacity

Use of modern
technology
and enhanced

weeks’ time

DR Migration to STT Ambattur, Chennai
has been successfully carried out in six

- DR data center with higher
capacity

8 Network area
storage (NAS) to
SharePoint Online
migration

Use of modern
technologies

working from home and from office

40 TB user data migrated from network
area storage (NAS) to SharePoint Online
increasing accessibility of data for users

- Increased accessibility of data for
users working from home and from
office

2. Market integrity, stability
and enforcement

We have employed stringent measures
to reinforce fair and ethical market
practices. Our surveillance and
regulatory mechanisms aim to cultivate
good governance, fair trade practices,
and eliminate market disruptors. To
this end, our customers and partners
are required to comply with a set

of rules and regulations. Helping
market participants to appreciate

our regulatory requirements and
understand fair market practices are
vital enablers of ensuring market
integrity and stability. In addition to
the compliance requirements set
forth by us, we also periodically share
advisories and conduct awareness
sessions to cultivate a culture of
compliance and ethics.

Our regulatory role and supervisory

practices are governed and guided

by; SEBI, the Ministry of Finance
(Department of Economic Affairs -
Capital Markets Division), and RBI. Our
regulations and advisories cover topics
such as member registration, securities
listing, transaction monitoring,
compliance by members with SEBI/RBI
regulations and investor protection,
among others.

We work relentlessly to obviate market
failures by employing multi-pronged
risk management measures. Our risk
management systems and procedures
are periodically upgraded to mitigate
emerging and novel risks. Our
approach to risk management includes
active measures that aim to monitor:

»  Member performance and track
record

- Capital adequacy requirements for
members

« Strict margin requirements

- Collateral and automatic
disablement from trading when
limits are breached

«  Member positions

Over the years, we have developed
well-curated market surveillance
mechanisms backed by robust
technology architecture. Our
surveillance systems identify
malpractices and ensure timely
management of identified breaches. In
our quest to upgrade and strengthen
our surveillance-linked capabilities,
some of the key initiatives rolled out in
FY 21-22 were:

a. Pattern recognition models
were enhanced to increase the
probability of capturing market
abuse practices in Futures and
Options segment of the Exchange.
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b. Anew alert was deployed to detect
market abuse practice in Equity
Stock Options OTM contracts.

c. Analert was also deployed to
capture market abuse practices
where option contracts are traded
at away prices without change in
the underlying.

d. A new model was deployed to
capture market abuse practice of
the nature of “Layering”. “Layering”

is a variant of order spoofing.

e. Exchange is exploring with a
“Unsupervised Machine learning
model” to detect anomalies in ALGO
orders.

f. A new alert was deployed to capture
multi leg reversal cases.

During this year, Exchange has set up
a separate department named Listing
Investigation which is designed to
look at the trading / compliance data
of listed entities and amongst other
matters, handle complaints related

to fraud, diversion, and siphoning

or misappropriation of funds. The
department will also examine
transactions involving resources of the
listed entity but undertaken for the
ultimate benefit of promoter/promoter
group, fraudulent related party
transactions wherein financial and
governance issues are inter-linked and
a holistic examination is required.

Exchange has also developed
various large scale online systems
such as client margin collection by
members, availability of creditors
funds on aggregate basis with the
members, settlement of client funds

across all Exchanges, to monitor the
members under off-site supervision.
Stricter monitoring policy has been
implemented for the members with
serious/ repeat material violations.
Mystery shopping on the basis of
news circulated in the market to
identify assured return schemes run
by members/individuals/entities was
initiated and public notices issued
to caution investors to stay away
from various unregulated schemes/
products/ entities.

Enforcement

At NSE, the Enforcement Division
initiates all the enforcement actions
against the Trading Members.
Disciplinary jurisdiction over the
Trading Members registered with the
Exchange is with the Member and Core
Settlement Guarantee Fund Committee
(“MCSGFC”). All the enforcement
actions that the Exchange initiates

are placed before the MCSGFC for
adjudication and orders. The MCSGFC,
following the principles of natural
justice, decides on a case-to-case basis
all the charges against the Trading
Member. MCSGFC levies monetary and
non-monetary penalty, viz. suspension
of members and declaration of
defaulter/ expulsion. Apart from the
above, the MCSGFC issues interim
directions viz. disablement of trading
terminals, prohibition on new client
creation on a case-to-case basis. The
said decisions of the MCSGFC can be
appealed before the Hon’ble Securities
Appellate Tribunal.

For FY 21-22, about 703 cases

Overview of surveillance measures and Investigation reports

Sr. No. | Surveillance Measure No of Unique scrips covered in FY 21-22

pertaining to disciplinary action against
the Trading Members were placed
before the MCSGFC. These included
matters pertaining to inspection,
non-compliance with the Exchange
Regulations, pertaining to surveillance
and non-adherence to the Code of
Advertisement prescribed by the
Exchange, non-adherence to the
membership norms of the Exchange.
Apart from the monetary penalty of
approximately ¥8.50 Crs. in these
matters, the disablement of Trading
Terminals in case of 12 Trading
Members as well as expulsion and
declaration of default in case of 7
Trading Members were also decided by
the MCSGFC. The expeditious placing
of critical matters involving fixed/
assured returns offered to investors
and/or misusing client assets have
resulted in quick adjudication in those
matters thereby protecting the interest
of investors and paving the way for
initiation of the process for settlement
of investor claims. The Exchange has
also filed recovery suits in 6 default
cases as advised by the MCSGFC.

Regarding compulsory delisting of
companies, the Exchange has delisted
10 companies that were suspended
for more than 6 months for non-
compliance with the erstwhile Listing
Agreement/ SEBI (LODR) Regulations,
2015 and who did not complete
formalities for revocation within
stipulated timelines. Further, Exchange
has delisted 8 companies that were
suspended for more than 6 months
pursuant to liquidation.

1 Additional Surveillance Measure (ASM) - IBC 37
2 Additional Surveillance Measure (ASM) - Long Term 775
3 Additional Surveillance Measure (ASM) - Short Term 721
4 High Encumbrance (Promoter Pledge) 30
5 Graded Surveillance Measure (GSM) 99

No. of Investigation reports submitted to SEBI

Unique scrips covered in these Investigation reports
Scrips — 488, Contracts - 992
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3. Business continuity and
technology risk

We thrive in a dynamic environment
characterised by a myriad of
emerging risks and extreme events.
Consequently, business continuity
planning is an important function

that enhances service reliability

and market stability. We have an
intricately designed business continuity
plan that prepares our company to
effectively tackle a diverse range of
exigencies. Our Business Continuity
Plan (BCP) and strategy is guided by
our Business Continuity Management
(BCM) policy and is prepared in line
with the directives described in SEBI’s
guidelines on ‘Business Continuity
Management and Disaster Recovery’.
Our Board periodically reviews the BCM
policy to strengthen our preparedness
and make required amendments.

The governance structure supporting
the BCP includes our Board and
Management Level committees who
together oversee the implementation
of Business Continuity Management
and Disaster Recovery framework.
Various BCM teams including Crisis
Management Team (CMT) are

responsible for managing on ground
execution of the plan.

Our BCM policy is complemented by

a well-curated business continuity
procedure document that elucidates
event handling strategy, disaster
recovery procedures along with
planned administration support,
maintenance, change management,
training, testing and evaluation. In
essence, this document enables us to
systematically address disruption by
supporting development of an effective
emergency response, resumption,

and recovery plan. The document also
provides details on call tree, ensuring
the availability of critical resources and
roles and responsibilities of various
BCM functional teams. The BCM
protocols are tested through BCM live
sessions on a half yearly basis (the
session is conducted over two working
days), in addition to external mock
drills that are conducted every quarter.
Periodic training sessions are also
conducted to ensure organisation wide
awareness and preparedness to ensure
agile response.

We have also employed infrastructural
measures to support our BCP. Our

Disaster Recovery (DR) and Primary
Data Centre (PDC sites) are in opposite
coastal direction, this renders
enhanced resilience considering the
lower probability of simultaneous
disasters across both the coasts.

As mandated by the SEBI guidelines,
we have built the capability of switching
critical applications to DR within 45
minutes in the event of any major
disruption or any disaster like event. All
the switchover processes have been
fully automated.

BCP mock drills

4

compliance BCP mock drills

2

BCP live drills

1

SEBI Unannounced
DR Drill

Technology risk and
cybersecurity

Effective management of technology
risk and implementation of
cybersecurity measures are key
enablers of our organisational
resilience. We continually upgrade
our systems to ensure alignment

of cybersecurity and technology

risk management with global best
practices. Some of our key measures
towards effectively mitigating
technology risks are:

- Enhanced protection for websites
from advanced cyber-attacks: cutting-
edge solutions have been applied to
protect our websites from emerging
threats arising from automated bots
and dynamically generated domains.

 Two factor authentication on

web applications: this improves
authentication security controls thereby
securing member’s user credentials

and accesses

- User and entity behavior analysis: this
initiative builds on the existing controls
to detect anomalies in user behavior
and prevent authentication fraud.

« Several cyber intelligence-based
controls have been implemented on
existing solutions to detect and mitigate
emerging threats

InFY 21-22 we did
not observe any data

security breaches to
our critical systems.

4. Engaging with regulators
- Handling of technical glitches by
Members

A detailed Standard Operating
procedure (SOP) was issued by the
Exchange, in consultation with SEBI, to
handle incidence of business disruption

on account of technical glitches at
the member end and to implement
preventive controls by Members.

= Unified Information Infrastructure
(UII)

NSE is collaborating with SEBI for
setting up a cloud based technological
portal for Members which will act

as a single point of interface for all
Membership related requirements of
Members. Multiple joint meetings have
taken place with SEBI during the year
to formalise uniform documentation
requirements and process flows.

- Standardisation of Internal Audit
Report and Risk Based Supervision
formats across Exchanges:

NSE under the aegis of SEBI, has
collaborated with other Exchanges for
standardisation of Internal Audit Report
and Risk Based Supervision (RBS)- data
submission formats across Exchanges.
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Manufactured capital

“Building the infrastructural foundation towards unlocking new possibilities for our people.”

Performance

highlight FY 2021-22

Strategic Intent Material topics
Make strategic = Technology-driven
investments that infrastructural
support innovation, development

superior service
offering capabilities
and resource
conservation.

« Our network g i
comprises of 1200+ &
racks, 4 data centers

and 500 server-class
computer systems

« We currently have
4,000+ servers
supporting our

Continue building
sustainable
infrastructural
capabilities to

ensure resilience and
responsiveness in our
operations.

services
Interrelationship between capitals
Stakeholders Influenced Stakeholders Influenced
Communities and regulators Customers, shareholders and
4 Natural Financial investors
' Synergles Explained Capital Capital Synergies Explained
Equipment and fixtures that render resource Our infrastructural network is the
efficiency are the primarily means through backbone of our service capabilities,
which we minimise our environmental footprint. Manufactured enabling us to create financial value
. . t=3
Hence, embedding an environmentally Capital for our stakeholders and the economy
conscious approach in our manufactured at large
capital is our key focus area to create value for Social and 1 l il
the environment. . . Lkl SDGs in focus
Relationship Capital 2=as DL
Capital
Human
Capital

Stakeholders Influenced
Customers and regulators

Synergies Explained
Our infrastructural network and hardware
helps us create a robust market infrastructure
catering to the needs of our customers. The
resilience of our system helps us nurture
market integrity and keeps India’s capital
markets alive even amidst unprecedented
crisis.

SDGs in focus

i il @

Stakeholders Influenced

Employees
B ——
Synergies Explained
Our fixed-assets and amenities enable our
employees to deliver the best results for our
customers while experiencing work satisfaction
and all-round wellbeing.

SDGs in focus

Stakeholders Influenced

Employees, customers and
shareholders

Synergies Explained
Timely investments in manufactured
capital helps us tap into cutting-
edge technologies. Our fixed assets
hence support all our software and
organisational knowledge-based
initiatives.

SDGs in focus
m =
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Introduction

Our manufactured capital comprises of
our expansive network infrastructure,
data centers, our offices, servers,
computer systems and other
supporting infrastructural assets. We
believe that service quality, reliability
and inventiveness have been key
elements of our differentiating value
proposition. To maintain our market
leadership position, consistent and
timely infrastructural investments are
crucial. Moreover, robust infrastructural
capabilities are central to embedding
reliability, resilience, and quality in our
services.

We closely monitor our existing
infrastructural assets to ensure
efficiency and effectiveness in systems.
In line with our environmentally
conscious approach, we carefully
evaluate prospective infrastructural
investments from an environmental
impact lens. Adapting our assets to
possible risk materialisation is another
critical consideration weighed into
decision making.

Our in-house technology team
collaborates with vendors and third-

parties for infrastructural monitoring
and maintenance linked activities. They
work relentlessly to ensure the integrity
and stability of our systems which
serve as the backbone of our services.
Inputs from cross-functional teams

and senior management approvals are
taken on infrastructure linked plans and
investments.

1. Technology driven
infrastructural development
Over the years, we have built the largest
private, nation-wide area network in
India. Our wide infrastructural base
has emerged as the life-line of India’s
capital market. Our telecommunication
network currently hosts over 3,000
leased lines. This wide network is
backed by 4,000 servers, 1,200+
racks, 4 data centers and 11,000+
kVA power backup. We also have 500
server-class computer systems, with
non-stop fault-tolerant Stratus and
UNIX servers. These assets currently
enable real-time trading for over
10,000 users at a given time. We

are actively exploring opportunities

to enhance our operational prowess
through incorporation of cutting-edge
infrastructural solutions.

Our trading platform can now handle
between 250,000 and 300,000 orders
per second. We are always looking

for ways to improve our operating
capabilities by incorporating cutting-
edge infrastructure technologies.

In addition to our telecommunication
linked assets, we have six regional
offices spread across the country. We
have developed dedicated corporate
network lines that facilitate real-time
data and voice-based inter-office
communication between the Mumbai,
Delhi, Kolkata, and Chennai offices.

As we expand our service offerings and
cater to an ever-increasing dynamic
load, we have been steadily building
redundancy into our system to enhance
operational agility. Ability to seamlessly
handle very large trade volumes is
important to successfully serve our
vibrant and diverse customer base.

As an exemplar of our efforts in this
regard, it is noteworthy, that we have
handled a peak of 10 Bn messages per
day and have capacitised ourselves to
process 30 Bn order messages per day
in the derivatives segment.

Efficient management of exigencies

is an important thrust area towards
ensuring market stability and integrity.
Our business continuity plan is backed
by infrastructural measures that help
us catapult ourselves into action during
times of crisis. With the objective of
minimising the switch-over time in
the event of a service disruption, we
have set up a dedicated BCP center in
Chennai. We aim to step-up our BCP
linked infrastructure periodically to
keep pace with emerging risks and
opportunities towards enhancing
operational readiness to cope with
unprecedented events.

Our focus in terms of manufactured
capital management will remain on
enabling novel, sustainable, reliable,
and first-in-the-market solutions for
our customers. We believe this will help
us retain our position of being a trusted
service provider of choice in the years
to come.
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Human capital

“Collaboration, innovation, mutual respect and drive for excellence is at the heart of our work culture”

Performance highlight

FY 2021-22

Strategic Intent Material topics
Fostering workforce - Employee
cohesion, wellbeing &
collaboration, and development
innovation centricity - Promoting
towards unlocking diversity

an elevated business

value proposition.

GENDER
EQUALITY

« Our workforce strength
stood at 1,197 employees
+ Our workforce comprises
of 34% female employees
« 21,330 hours of
employee training were
imparted during the year

8

Enhance workforce
diversity and equip
employees with next-
generation tools and
emerging concepts
to cultivate a future-
ready workforce

DECENT WORK AND

10 2
ECONOMIC GROWTH INEQUALITIES

-~
=)

Interrelationship with the capitals

Stakeholders Influenced

Communities, shareholders, investors
e
Synergies Explained

Our employees are attuned to the concepts of
environmental conservation and drive resource
conservation initiatives in our facilities and in
their personal capacities.

SDGs in foc!

&0 o

Stakeholders Influenced
Communities, investors, regulators

Synergies Explained

Our CSR team and employee volunteers work
towards creating tangible impact in the lives
of underserved communities. Through our
collaboration and advocacy linked initiatives, we
leverage our sphere of influence to embed the
principles of sustainability into India’s capital
market

DGs in foc

Introduction

The talent, passion and commitment

of our employees are key enablers of
the leadership position that we have
secured and retained over the years.
We have been committed to providing a
conducive work environment that helps
our employees thrive and co-create
next-generation solutions for our

Natural Financial
Capital Capital
Human
Capital
SOCi_é\l anc.i Intellectual
Relationship Capital
Capital
Manufactured
Capital

Stakeholders Influenced

Customers, shareholders, investors

————————
Synergies Explained
Our employees work relentlessly in the
management and upkeep of our fixed-assets.
Their dedication and innovation-centricity
enables us to capitalise on our technology
infrastructure and other fixed-assets towards
creating value for our customers and other
stakeholders.

SDGs in focus

customers. Since inception, we have
worked towards creating an inclusive
and innovation-oriented ecosystem,
where each employee’s voice is valued.
Mutual-respect and drive to achieve
shared goals are innate aspects of

our ethos. We design programs and
interventions that reinforce these vital
facets of our work culture.

Stakeholders Influenced
Shareholders and investors

Synergies Explained
Internal financial control and
management is undertaken by
experienced employees. Their prudent
judgement and foresight are at the core
of preserving our financial capital and
making strategic decisions towards
enhancing financial value creation.

SDGs in focus

Stakeholders Influenced
Customers, shareholders, investors

Synergies Explained

The collective knowledge-base and
experience of our employees is an
indispensable part of the intellectual
capital of our company. It is a key
differentiator of our value proposition
as this knowledge-base helps us tailor
timely solutions to emerging customer
——————heeds—m———

SDGs in focus

At NSE, we lay paramount importance
to employee’s growth and

wellbeing. Through our employee
engagement channels, we actively
document employee aspirations

and build interventions to bridge the
identified gaps. It is our endeavor to
continually step-up our employee
well-being schemes to elevate
employee satisfaction. While we
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focus on ensuring the good health

and well-being of employees, we

also value the professional growth

and success of each employee. Our
learning and development pedagogy

is hence tailored to not just business
requirements but also each employee’s
professional aspirations.

We have an experienced Human
Resource (HR) management team
that undertakes the execution of key
HR initiatives. The human resource
management strategy is also reviewed
annually to ensure alignment with the
needs of our employees and emerging
market trends. Our Board too reviews
the progress of various workforce
management initiatives on a periodic
basis.

1. Celebrating our diverse
and vibrant workforce

At NSE, we believe diversity in ideas,
perceptions and aspirations fuels
innovation and organisational success.
We take pride and celebrate our diverse
and vibrant workforce. By fostering

Total number of employees

an inclusive work environment, we
ensure that each employee is treated
with dignity and respect. We strive to
preserve and augment the diversity

in our workforce. To this end, we are
resolute to being an equal-opportunity
employer and our “equal opportunity
employer policy” is an attestation

of our commitment in this regard.
Strict adherence with all applicable
fair employment practices and equal
opportunity laws is ensured in our
operational locations. We embed our
values of equal opportunity and no-
discrimination in the whole employee
life-cycle encompassing hiring,
remuneration, training, appraisal, and
separation linked processes. We extend
required facilities to support differently
abled individuals to showcase their
talents and flourish. We strictly prohibit
discrimination based on language,
race, color, caste, religion, sex, origin,
ethnicity, age, disability, marital status,
sexual orientation, gender identity
among others. We also have redressal
mechanisms to effectively manage any
breach of our equal opportunity policy.

Employee Diversity by gender

M nale M remale

Employee Diversity by age

B30 years M 30-50 years 2 >50 years

By Age Group - FY 2021-22 By Age Group - FY 2020-21

| Male | Female | Male | Female | Male | Female | Male | Female | Male | Female|

Top Management - MD Directs - - 2 - 6 1 - - 3 - 6 1
Senior Management - VP / SVP - - 39 10 19 3 - - 35 8 16 1
Middle Management - AVP / CM - - 104 41 5 1 - - 94 39 4 -
Junior Management - Below SM | 219 | 186 | 390 | 154 11 6 199 | 136 | 320 | 128 | 10 2

Ratio of the basic salary and remuneration of men to women for Number of employees who were due to return to work in the
each employee category reporting period after parental leave ended (FY 2021-22)

Cadre Renumeration ratio Male Female
(Male to female) 22 11

Top Management — MD and directs 1.65 Number of employees that returned to work in the reporting
Senior Management — VP and SVP 114 period after parental leave ended (FY 2021-22)
Middle Management — CM and AVP 1.05 Male Femat
Junior Management — SM and below 1.08 22 11

Number of employees who returned to work after parental leave
ended (in FY 2020-21) that were still employed 12 months after
their return to work

NSE encourages maternity as well as paternity leaves across the
workforce. The employees that availed parental leaves for the
reporting year is provided below:

Number of employees entitled to parental leave (FY 2021-22)

Male Female

Male (Number of all active Female (Number of all active 21 4
employees who are Male, Married | employees who are Female
and have less than 2 Children) | and have less than 2 Children) Male Female

100% 100%

405 381
3 Retention Rate

Total number of employees that took parental leave, by gender
(FY 2021-22)

Male Female

Male Female
100% 80%

22 15




075

Financial section

1. Employee well-being and development?

Employee
Learning &
Development
Training,
mentorship and
other interventions

Employee
Engagement
Understanding

employee needs,
aspirations and
concerns

Employee
Wellbeing
Ensuring the
good health
of employees
and providing
a fulfilling work
experience

that augment
employees’
professional
growth

Employee well-being and development initiatives are central
to creating a holistic and enriching work experience for our
employees. At NSE, we tailor our employee engagement and
development programs to address the dynamic and complex
demands of our evolving business landscape. Over the years,
our strategy of focusing on the personal and professional
development of each employee has successfully enabled us
to accelerate our growth in newer horizons.

2.1.1 Employee engagement: keeping our workforce
engaged and inspired

Employee engagement catalyses, employee satisfaction

and workforce alignment with organisational goals. Our
employee engagement mechanism, aims to capture the
multitude of employee aspirations, needs and opinions. As
part of the employee engagement process, we conducted

our biennial employee engagement survey in FY 2020-21.
The survey findings will be assessed by the management
committee and the HODs. Identified areas of improvement
will be collectively reviewed by the HODs and the action plans
will be appropriately updated. Post review and finalisation

of actionable, implementation of the action plans will be
undertaken towards addressing the survey outcomes. The
ESS survey scores for FY 2020-21 over FY 2018-19 are as
follows:

Engagement Score 67 67
Enablement Score 72 69
Women Employees Engagement 68 66
Women Employees Enablement 71 65

Our annual appraisal process is an important element of

our employee engagement strategy. Through this process,

we focus on aligning the individual professional goals of our
employees with the organisational strategy. We conduct

our performance management process on an annual basis,
around 90% of our employees were covered by the annual
performance review this year. The review is conducted
through a programmatic approach comprising of three stages.

Our approach ensures, a consistent and a thorough output
of performance review for each employee. The process is
initiated at the start of the year with goal setting. These
goals are then reviewed and mutually agreed upon by the

employee and appraiser. This is then followed by the mid-
year appraisal and evaluation phase, comprising of a one-
on-one discussion between the employee and the appraiser.
The process ends with the year-end performance review,
wherein post discussion and evaluation the appraiser sends
the performance report to the HR with rating and promotion
recommendations. An independent reviewer is also involved
at each stage reviewing the outcomes of the phase to ensure
fair assessment. To ensure transparency in the performance
management process, an online system is employed which
captures the performance evaluation comments and ratings
at each phase.

1.1.2. Employee learning and development:
catalysing employee growth

Continuous learning and development of employees is one
of the cornerstones that enables organisational growth

in the ever-evolving business landscape. We conduct
cadre-based employee behavioral programs which fosters
important behavioral linkages required for the alignment of
employees with the future needs of the organisation. The
programs are designed based on three vital inputs, viz. the
learning needs identified based on feedback from previous
year’s engagement with stakeholders, our competency
framework and the future skills requirement predicted

by various research organisations. For FY 2021-22, given

the constraints posed by the pandemic, the design of the
program was altered to smaller session modules to effectively
administer the training through virtual mode. We also invest
in developing technical and functional skill sets pertaining to
the relevant audience. With an investment of approximately ¥
1.17 Crs. on employee trainings, we offer programs designed
in the 60:40 (current: future) ratio to cater to the present skill
requirements while also focusing on the future skill-needs.

In addition to the learning and development initiatives

taken for employees, NSE also adopted online software

to cope with the difficulties of the pandemic and enhance
the technological capability of the workforce. Some of the
initiatives include utilisation of the NSE HRMS (Darwinbox)
platform, which is a cloud-based, mobile-enabled,

digital Human Capital Management (HCM) system that
supports the entire employee life cycle, including leave
management, attendance, and performance management.
Employee Personal Data, Leave & Attendance, Performance
Management, HR Helpdesk, Employee Confirmation Module,
Online Separation Module, HR Documents, Employee Transfer
and Manager Change Module (Manager Self Service), New
Employee Onboarding Module, and Recruitment Module are
among the various modules managed by Darwinbox.

For Payroll & Reimbursements, as well as Salary-slip and
Tax-sheet access for all NSE personnel, NSEIL utilises the
PeopleSoft application as the Human Resource Management
System (HRMS). NSE also integrates with collaboration
platforms like Microsoft Teams.

We made an investment of approximately

%1.17 Crs. in employee training and
development.

2Information in line with BRR Principle 3, Question 8
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Overview of employee training categories

Investment
711.2 Lakhs

Skill Upgradation
The skill upgradation
category includes

a host of programs
such as:

- Functional Trainings
- Technical Trainings

- Conferences and
Summits

5

Health and Safety

We provide a variety of programmes focused on
instilling a proactive approach to health. Our first
focus in terms of safety is fire safety. On a regular
basis, we provide a 1 hour class that teaches the
fundamentals of firefighting to all new joinees.
The fire safety hands-on training is done regularly
with each session spanning from 1 to 1.5 hours for
all the offices across India. In FY 2021-22, 1356
individuals including support staff underwent
hands-on training for Fire safety which includes
introduction to the firefighting equipment, hands-
on usage of the portable fire extinguishers, and
other safety equipment. The organisation has
also developed an e-Module on same that will be
available to all employees in FY 22-23.

Investment Digitisation Cost Investment C1  Policy and
735 Lakhs Linked Learning, LMS 72.5 Lakhs Compliance
and Content creation The HR staff introduces
platform every onboarded new
joiner to policies and
compliance on their
. . first day. The principles
Investment Leadership Skills and modalities are

768.9 Lakhs

The expectations of
employees in each cadre
differ, as do the leadership
skills required. We've
created long-term journey
programmes for each cadre,

training personnel for career

advancement and the

leadership abilities necessary

of higher-level positions.

reinforced over the
five-day induction
programme, which
is designed to orient
new employees and
familiarise them to
various departments
and activities.

Details of training hours FY 2021-22

Employees at Senior
management level

Employees at Middle Employees at Junior Total
management level management level hours

84 0 20 20

Skill Upgradation 1,421 897 2,442
Leadership skills 391 68 989 446 3,139 1,815 6,848
Policy and Compliance 195 78 585 117 6,630 4,134 11,739
Health and Safety 5 2 15 3 170 106 301

Average training hours for our permanent employees was 8.44 hours during the reporting year

The journey programmes are intended to satisfy 100% of the target demographic. Other initiatives, such as functional and
technical programmes, are directed at the target audience.
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Senior Management Middle Management

Crucial Conversion

This two-day training aims to encourage alignment and
collaboration by enabli

viewed as high-stakes,

Junior Management SM

emPower
This four-day workshop

making the move to management. The training programme
builds capability in areas such as people management,
delegation, and effective execution oversight.

Training & Education

Skill development
programmes by NSE

STEP-UP

Specifically designed for the CM and AVP staff cadres with 60:40
(current: future) skill needs (as these cadres are critical links
between execution and leadership). The curriculum includes
subjects such as decision-making, team management, and
resource management in order to achieve organisational and
departmental objectives.

Junior Management AM, DM, Manager

SOAR

This programme is for people who operate in roles that need
to deal with execution. The course addresses topics such as
personal responsibility and accountability, as well as how to
manage oneself and boost efficiency.

& Crucial Accountability

ng open discourse on issues that are
emotive, or risky.

Overview

of Cadre-
Based
Programs

is designed to assist employees in

The majority of the Cadre-based programmes are Longitudinal Programs that focus on different life
skills as well as job competencies.

NSE additionally invests in the development of relevant audiences’ functional and technical skill
sets.

The Learning Experience Platform, which will be live in FY 2022-23, will provide all employees with
access to selected content for behavioral, functional, and technical skill development, as well as
possibilities for lifetime learning.

Skill development
certifications

The intended audience has completed FICCI’s Online Certificate Course in Intellectual Property
(IPPro), Legal Aspects of Capital Markets, Product Training on Options, Advanced Excel, Java, and
Spring Networks. Employees took part in the SHRM ALPHA BFSI Round Table during the 49th
National Convention of Company Secretaries.

For the current reporting year, the Data Science certification programme draws to a close. Data
Science for Consumers (SM and Above), Data Science for Business Users (Focused on Hard Core
Concepts), and Data Science for Technology were the three streams (With focus on coding).

Transition Assistance
Programmes

All of the programmes are designed to meet 60:40 (current: future) skill requirements, with 60% of
the content and skills focusing on existing job development and the remaining 40% on future skill
development.

NSE also conducts induction programmes which helps new employees to have a better
understanding of NSE procedures and systems.

Additionally, campus hires go through the technical training that is required for their position.

Nurturing employee health

and wellness

We strive to drive excellence in people

working from office and an online
fitness regime for all our employees
and their families in addition to the

well-being. In this endeavor, we
have developed a recreation room
comprising of a gymnasium, table-

practices by promoting a culture of
care and empathy. In today’s age of
a high-paced lifestyle, health and
wellness is a critical need and vital to
building a satisfying work experience.
In FY 2020-21, as the world faced

an unprecedented situation with the
onset of the COVID-19 pandemic, we
included an in-house RT-PCR testing
facility for employees who were

existing medical facilities. We provide

holistic coverage to our employees and
their family with the provision of group

medical insurance, group personal
accident insurance, group term-life
insurance, personal accident policy
and health insurance policy. While
we cover our employees with health
insurance facilities, we also focus on
their physical, mental, and emotional

tennis table among others. These
amenities facilitate our employees
to unwind and rest from their work-
schedules. Additionally, Covid
Vaccination Camps for employees
and their families were held on the
NSE grounds where both doses of
the Covishield vaccination were
administered to people who were
eligible during these camps.
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In-House
Medical
Facility
NSE’s Health
and Wellness
Policy
Annual
Medical
Check-Up
Group Term
Life Insurance

Group
Medical
Insurance

Group
Personal
Accident

Insurance

Employee Welfare Initiatives Total Investment (3)

Vaccination for employees, Reimbursements of vaccination cost, RTPCR 6,50,475
tests

Travel reimbursements during lockdown 63,37,177
WIFI reimbursements for all employees. 44,06,879
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Social & Relationship Capital

“Building relationships and capabilities towards galvanising grassroot level transformation.”

Material
topics

Strategic Intent

Build and nurture | « Collaboration

meaningful and and advocacy

sustainable .
» . - Community

relationships

to enable engagement

transformational

growth and

shared prosperity

Performance highlight FY

« Around 17 lakhs lives touched
through our community
development programs
+367.34 Crs. spent on CSR
activities

» We conducted 3,890 Investor
Awareness Programs (IAP)
covering over 2.85 lakh
participants

2021-22

1
PROVERTY

MR

Besamon | 8 cmes
ECONOMIC GROWTH
COMMUNI

o | i
g

o e Promote
i collaborative
—we| N |
and multi-
'DECENT WORK AND 11 III'INAI'A.:; 13 :EI‘IIIIHAJE Stakeholder

L 2

participatory
approach to
creating a market
culture rooted in
sustainability

alia

Interrelationship with capitals

Stakeholders Influenced

Communities, academia, customers,
employees

—

Synergies Explained
Our collaboration and advocacy linked
initiatives positively impact our employees
and help them broaden their skill sets and
understand current trends.

Stakeholders Influenced

Communities, shareholders, regulators,
employees, industry associations

—

Synergies Explained
We partner with communities to enhance
participation and impact on environmental
conservation initiatives creating sustained value
for the environment.

Human Financial
Capital Capital
Social &
Relationship
Capital
Natural Intellectual
Capital Capital
Manufactured
Capital

Stakeholders Influenced

Customers, shareholders, regulators and

employees

— v

Synergies Explained

Our suppliers and service partners play a central
role in our infrastructural expansion and upkeep
efforts.

Stakeholders Influenced

Shareholders, communities,
customers

Synergies Explained
Our network plays a critical role in
helping us understand emerging business
opportunities and stakeholder expectations.
We translate this understanding into our
services and community outreach efforts.
These initiatives in turn support financial
value creation.

SDGs in focus

Stakeholders Influenced
Customers and shareholders

Synergies Explained
Our collaborative initiatives with
academic and industry forums
strengthens our intellectual capital and
paves the way for unique service offerings
and prospects for financial value creation.

SDGs in focus

Capital Tradeoffs: The interlinkage of our social and relationship capital is strong across our other capitals. This is a testament
of our collaboration and stakeholder centric approach to business.

Introduction

At NSE, it is our corporate philosophy
to nurture an inclusive and growth
oriented ecosystem, where each
stakeholder feels valued and
empowered. Over the years, we have

built a vibrant and diverse network

of relationships that have fueled our
ability to create stories of shared
growth. Our business model allows us
to play the role of a service provider,

a regulator, a facilitator of capital
formation and a responsible corporate

citizen, among others. Each role brings
with it a unique responsibility along
with creating interesting opportunities
for our business. We invest time,
effort, and resources to strengthen
these synergies and reinforce the

trust that our stakeholders place in
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us. We facilitate active dialogues

with each stakeholder group to
understand areas of shared action

and service opportunity. Moreover,
through our collaboration and
advocacy linked initiatives, we are
committed to leverage our sphere

of influence to cultivate a sense

of shared responsibility towards
supporting sustainable development.
Our programs and outreach efforts

are aimed to bolster financial reform,
ethical practices and engrain a socially
relevant approach to business. We
encourage our customers and partners
to infuse the values of sustainability in
their operations towards accelerating
the transition to a sustainable and
inclusive economy. Beyond our
operational boundaries, we stay in
touch with the evolving needs and
aspirations of our marginalised and
underserved communities. We work
towards creating sustainable, tangible,
and meaningful grassroot level impact.
We ensure that our community
development programs are in sync
with societal needs and aligned to
national developmental priorities.

Our commitment to our
customers

Staying relevant with customer
needs and aspirations is the pulse
of our customer centric approach.
We have been creating superior
customer experiences by blending
innovation with our market insights.
Our intellectual capital enables
incorporation of next-generation
capabilities that further elevates
the customer experience. The

trust our customers have in us

is a product of the reliability and
integrity innate in our brand identity
and services. Our commitment
towards customer welfare and
transparency in information disclosure
is demonstrated by our customer
responsibility policy. We ensure

fair and transparent disclosure on
details of our offered services, any
concomitant risks involved, terms
and conditions including transaction
charges. While we proactively offer
the latest tools and technologies
towards facilitating a better user
interface for our customers, we also
work towards equipping them with

the relevant know-how to effectively
utilise the services being offered.
Hence, we conduct various capacity
and awareness building programs that
cover the basics of financial planning,
investment, security market structure,
regulations and services provided by
NSE.? These sessions are conducted
across various geographies in India
through the following affiliated bodies:

1. SEBI, SEBI-registered investor
associations and NSDL

2. Defence, police, and other
administrative groups

3. Small-scale entrepreneurs

4. Jewellers, Traders, Farmers and
MSMEs.

5. Institute of Chartered Accountants
of India (ICAI), Institute of
Company Secretaries of India
(ICSI)

6. Rotary clubs, Lions groups,
women'’s self-help groups, etc.

7. Artisans and tradeswomen

8. Educational Institutes

9. Corporates

10.0pen programs with the public

Overview of Investor Awareness Programmes (IAPs) FY 2021-22

Financial year

Total no. of IAPS conducted

No. of participants

FY 2021-22

3,890

2,85,000

Key highlights of our Investor
Awareness Programmes (IAPs):

- We launched a quiz as part of
the investor awareness program
focusing on the commodity
market. The program witnessed
participation from over the 5,000
participants in FY 2021-22.

« The launch of the commodity
awareness program on social
media drew over 46 lakhs
impressions and 20,300
engagements through Linkedln,
Twitter and Facebook in FY 2021-
22.

«  We took part in celebrating 75
years of India’s Independence
under the aegis of Azadi ka Amrit
Mahotsav by conducting various
Investor Awareness Programs

for General Public Pan India.
Additionally, we conducted 100
IAPs on the theme of financial
Independence with Armed Forces,
Police Personnel and NGOs.

« Under the aegis of SEBI and
I0SCO, we took part in World
Investor Week 2021 and organised
Ring the bell event both at NSE
Exchange Plaza, Mumbai and NSE
IFSC, Gandhinagar. A total of 908
IAPs were conducted Pan India
vide webinars during the World
Investor Week in which a total of
47,398 participants were present.

« Under the aegis of SEBI and
OECD International Network, we
took part in the Global Money
week 2022, an annual global
awareness raising campaign
on the financial education. The

3 Information in line with BRR Principle 9, Question 4

4Information in line with BRR Principle 7, Question 2

program contributed to a total of
40 Investor awareness webinars
for students and youth in the age
group of 18-30 years covering over
2,400 participants.

Collaborations and
advocacy: leveraging
synergies to drive positive
change*

We engage with several associations,
chambers of commerce, industry
bodies and other platforms which
provides us with opportunities to
share information, develop meaningful
networks and relationships. Through
our memberships we support public
good, social-economic reforms, and
the development of business practices
based on good governance and
effective administration. Some of the
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key trade associations are: °

Commerce of India (ASSOCHAM)

with several governing bodies of
the nation’s financial, securities and

1. Confederation of Indian Industry 8. The Foundation for Millennium
(CII) Sustainable Development Goals exzhangg sector. Wel§peﬁrtegd
2. Federation of Indian Chambers of 9. World Federation of Exchanges and part|_C|pate N POLCy Linke
deliberations through panels, round
Commerce and Industry (FICCI) (WFE) . :
table conferences and seminars with
3. International Options Market 10.Futures Industry Association (FIA) the market participants, industrial

Association (IOMA)

11.International Organisation of

representatives, financial ministry

4. PHD Chamber of Commerce and Securities Commissions (I0SCO) officials and regulators. We also
Industry 12.World Gold Council (WGC) participate in global dialogues on

5. Small & Medium Business 13.Indian Bullion and Jewellers sustainability, economic development
Development Chamber of India association (IBJA) and eqwtable growth Thrqugh our

6. The Associated Chambers of membership at the 'S'ustlalnable

. We support the development of Stock Exchanges Initiative, the World

Commerce and Industry of India sustainable and equitable national Federation of Exchanges, and I0SCO.

7. The Associated Chambers of policies through active interactions

Overview of key advocacy and capacity building oriented initiatives

During FY 2021-22, the Exchange has conducted a total of 3,890 IAPs vide blend of physical sessions and webinars covering
approximately 2.85 lakh participants. 209 IAPs were conducted with SEBI and 485 Commodity Segment focused IAPs were
conducted with Jewellers, Traders, Farmers and MSMEs. To make these sessions more interactive, quizzes in commodity
market were also conducted as part of these Investor awareness programs. In this regard, as part of 302 commodity IAPs,
more than 5,000 participants attended the quiz. Commodity awareness sessions were done vide social media platforms and

more than 46 lakh impressions and 20,300 engagements were received on Linkedln, Twitter and Facebook.

1. Social Media

NSE is leveraging the digital
media to communicate with its
audience. NSE’s official channels

- Twitter (@NSEIndia), You

Tube (@nseindia), Facebook (@
NationalStockExchange), LinkedIn
(@nseindia) and Instagram (@
nseindia) - impart knowledge to
investors on key financial and
investment-linked concepts. These
platforms are used to customise

2. NSE Website

Our website is a one-stop-shop
for information required by our
stakeholders. The website covers

3. NSE Academy

NSE Academy Ltd. (NAL) is a
wholly-owned subsidiary of
National Stock Exchange of India
Ltd and our mission is to promote
financial literacy as a necessary
life skill. NSE Academy’s initiatives,
including partnerships with state
and national school boards and

message delivery based on
recipient profile. The short video
content format is hosted on NSE
YouTube channel; investors use this
to demystify the capital markets,
understand macro and micro
economic concepts and Exchange-
traded products. It empowers
investors to interact with domain
experts on thematic discussions.
The NSE Twitter platform keeps
the investor community and other

most of the ongoing activities at
NSE and can be considered as

a go-to destination for any kind
of queries for user. Details of
our products and services, trade

schools, interactive courses on
personal finance and certification
programs, teach school children,
homemakers and other non-finance
professionals the value of investing,
provide an introduction to the
Indian capital markets and help to
develop new market professionals.

®Information in line with BRR Principle 7, Question 1

stakeholders updated by sharing
important information, data and
developments in the Indian capital
markets, policy decisions and other
market-related news. NSE enjoys
a rapidly increasing social media
footprint comprising more than
557K followers on NSE Twitter,
587K on NSE Facebook, 130K
followers on NSE LinkedIn, 77K
followers on NSE YouTube and 60K
followers on NSE Instagram.

information, market data, listing
circulars, press releases, media
coverage and a variety of other
information can be found on our
website.

The financial year 2021-22 also
continued with surge in online and
blended learning. The focus was
concentrated on online Professional
Development Programs, Higher and
Executive Education and Corporate
partnerships.
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Key Initiatives / Developments during the Financial Year 2021-22

Accredited Learning Provider’
status by LPI

NSE Academy Limited is awarded
The Accredited Learning Provider
status by The Learning and
Performance Institute (LPI). LPI

is a global accrediting body for
quality learning initiatives. The
accreditation is a mark of quality
for NSE Academy. As an accredited
body, NSE Academy may thereafter
accredit other organisations and

be a torchbearer of excellence in
offering learning programs.

Partnerships on NSE
Knowledge Hub

State Bank of India: NSE Academy
has collaborated with State Bank
of India as Content Partner on

NSE Knowledge Hub. Under this
collaboration, SBI’s digitised
elLearning courses and programs
content related to BFSI segment
shall be onboarded to NSE
Knowledge Hub through application
programming interfaces. The
courses and programs will be
delivered through NSE Knowledge
Hub portal. Five courses have gone
LIVE from February 09, 2022.

Six courses are planned for LIVE
release end April 2022.

Few other important partnerships
on NSE Knowledge Hub are:

a) Deakin University, Australia

b) Association for Financial
Professional, Singapore

c) Harappa Learning Private
Limited, Delhi

d) Risk Institute Management
Society, USA

e) Yes Securities
f) ICICI Securities

TRADE-A-THON
TRADE-A-THON, a national Live
Stock Trading Contest conducted
by NSE Academy. In its inaugural

year, this annual contest aims

to promote prudent trading and
investing among youngsters
through an engaging learning and
gaming experience. Commenced
from the 1st week of March 2022,
the contest involved one week of
training on capital markets, one
week of practice on NSMART —
NSE Academy’s simulated market
trading platform, and one week
of competition. Even beginners
with no prior knowledge of capital
markets / trading could learn the
concepts in the training sessions
and then practice and compete.

Professional Development
Program (PDP)

FY 2021-22 also continued with
the surge in online Professional
Development Programs (PDPs).
Online PDPs were conducted

on various topics on Financial
Markets like Intraday Trading,
Technical Analysis, Fundamental
Analysis, Options Trading, Financial
Modeling, Equity & Financial
Derivatives, Index Trading Strategy,
Capital Market & Financial
Derivatives, Advanced Technical
Analysis.

NSE Academy’s Industry
Readiness Program (NIRP)
Unique programs were designed
for students keen to pursue careers
in the BFSI (Banking, Financial
Services, and Insurance) sector
and Capital Markets segment of the
BFSI Sector. The programs aimed
to impart practical knowledge
about the various aspects of
Banking and Insurance and Capital
Markets and assist students in
acquiring essential skills required
to perform in the fastest growing
segments of the BFST industry.

Learning and Development
(L&D) Initiatives

a) Source-Train-Assess-Retain
(STAR) - a unique hire-train-
deploy model for talent sourcing
and training for large financial
firms.

b) Placement Officers Workshop
for Excellence in Recruitment
(POWER) — a unique 5-part
intervention program
for Placement Officers &
Academicians all over India.

c¢) On Women’s Day March 08,
2022, NSE Academy hosted
renowned Financial Planning
Author and Speaker Monika
Halan for an interesting webinar
on ‘Financial Freedom for
Women'.

Key Collaborations
+ Higher Education Institutions

a) Department of Management
Studies, Indian Institute of
Technology, Dhanbad

b) Department of Management
Studies, Indian Institute of
Technology, Roorkee

¢) Indian Institute of Management,
Jammu

d) Institute of Management &
Technology (IMT Hyderabad)

e) Ashoka University, Sonipat

» Collaboration with Government
Bodies and Corporates

) Reserve Bank of India

b) NABARD

c) NTPC

d) HDFC AMC

e) India First Insurance

a) SBI Mutual Funds

b) Tata Capital Housing Finance
Bajaj Allianz Life Insurance

d) Aditya Birla Capital

e) Axis Bank
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4. Ring the Bell ceremony for Financial literacy in the World Investor Week 2021

Exchange also took active
participation in World Investor
Week 2021 held from November
22 -28,2021. To celebrate this
occasion, ‘Ring the Bell” event

was conducted at NSE Exchange
Plaza at the hands of Shri G P Garg,
Executive Director, SEBI and by Shri
Manoj Kumar, Executive Director,
IFSCA at NSE IFSC, Gift City,
Gandhinagar. A total of 908 IAPs
were conducted Pan India vide
webinars during the World Investor
Week in which a total of 47,398
participants were present. 31 IAPs
were conducted in association

with SEBI. Focused Investor
Awareness sessions along with
Trading Members were conducted
for New Investors in Securities

Community engagement®

We believe that empowered
communities are the drivers of
economic transformation. It is our
mission to augment our business
activities with community outreach
efforts to enable the financial well-
being and holistic development.
Our community interventions are
governed by the group-level CSR
policy. The policy describes our
commitment to create sustainable
social value and defines our CSR
thrust areas. Our Company has
consistently complied with the
requirements charted in Section
135 of the Companies Act,

2013 and CSR Rules, 2014. NSE
Foundation was incorporated as

a Section 8 company in the year
2018 to effectively meet the
requirements of the CSR mandate
of the NSE Group Companies
falling under the purview of Section
135 and to ensure a dedicated
management of CSR initiatives.
The Foundation has established a
robust governance mechanism to
oversee the effective utilisation of
funds thereby creating a positive
impact in communities. Our
community outreach efforts are
guided by the ambitions set forth

Markets. Nurture Your Prosperity
(NYP) — a new initiative series to
young entrepreneurs / start-ups
conducted jointly in collaboration
with Maharashtra Centre for
Entrepreneurship Development
(MCED) in various regions of
Maharashtra such as Solapur,
Kolhapur, Sindhudurg, Pune

etc. Various investor awareness
messages, informative quizzes and
email campaign were posted on
social media viz. Facebook, Twitter,
Instagram, LinkedIn and You tube.

NSE along with SEBI and NSDL
actively participated in celebrating
75 years of India’s Independence
under the aegis of Azadi ka Amrit
Mahotsav by conducting various

in the United Nations-Sustainable
Developmental Goals (UN-SDGs),
national policy directives and

national developmental priorities.

Overview of program
implementation’

We partner with NGOs, multilateral

agencies, academia, government
bodies among other stakeholders
in our community outreach efforts.
Such a collaborative approach
embeds multi-disciplinary
perspective and innovation in the
design and implementation of
interventions. Some of our key
partners are:

« NITT Aayog

« Ministry of Social Justice and
Empowerment (MoSJE)

» State governments (Maharashtra,

Madhya Pradesh, Rajasthan,
Kerala, and Tamil Nadu)

« Green Rameswaram Trust
« UNICEF

- International centre of clean
water (ICCW), IIT Madras

- Tata Institute of Social Sciences
(TISS)

- Tata Trusts
« CSC Academy (under Ministry of

¢ Information in line with BRR Principle 4, Question 3 and Principle 8, Question 1

7 Information in line with BRR Principle 8, Question 2

Investor Awareness Programs for
General Public Pan India. NSE

had separately conducted 100
IAPs on the theme of financial
Independence with Armed Forces,
Police Personnel and NGOs.

Exchange also participated in
‘Global Money Week — 2022’ which
is an ‘Annual Global Awareness
Raising Campaign’ organised under
the aegis of OECD International
Network on Financial Education.

A total of 40 Investor awareness
Webinars were conducted for
students and youth between the
age group of 18-30 years covering
more than 2,400 participants.

Communication and Information
technology)

To ensure that we create a
lasting and meaningful impact
in the communities that we
serve, most of our programs are
planned for a period of at least
3 years. Key program linked
activities encompass need
assessment, base line, and end
line studies, intervention design,
capacity building and periodic
impact monitoring. We engage
professional monitoring and
evaluation agencies to conduct
periodic site visits to track the
progress of our community
programs. We employ a multi-
pronged approach of periodic
programmatic and financial
review as well as third party
impact assessments conducted by
specialised organisations with the
requisite expertise.

We currently partner
with 49 specialised
organisations to support our

community development
programs across our Six
CSR focus areas
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Scale up programmes

The Ministry of Social Justice and
Empowerment (MoSJE), which is
committed to the task of ensuring
dignified living for the elders, has
created a number of large-scale
programmes to improve the status of
the elderly in India. Recognising the
success of the NSE Foundation elder
care model, which showcases the
positive outcome of collective action
and productive work, the Ministry has
taken up the same to be replicated at
scale across 13 States in collaboration
with the National Rural Livelihood
Mission (NRLM) and their counterparts
at the state level. Accordingly, 10,000
Action Groups Aimed At Social
Reconstruction” (AGRASR) (Elders
Self Help) Groups, under the National

Action Plan for Senior Citizens would
be constituted with NSE Foundation
and its local partner acting as a
technical support unit.

Pan-India project

We played a pivotal role in the

elder helpline project (14,567) as a
technical support unit to facilitate
the rollout across 28 States, and the
same was dedicated to the elders
of our nation on October 01, 2021
by Hon’ble. Vice President Shri
Venkaiah Naidu, and other ministers
from Ministry of Social Justice and
Empowerment (MoSJE).®

CSR focus group: Empowering
our employees to serve
communities

Giving back to communities has been

an intrinsic facet of our culture since
early years of operation. Even before
the institutionalisation of CSR activities
in line under the Companies Act,
2013, our CSR focus group actively
engaged employees to volunteer

and serve communities. The CSR
focus group spearheads numerous
socially and environmentally relevant
initiatives. In FY 2021-22, given the
constraints imposed by the COVID-19
pandemic, on-site employee
volunteering activities were restricted.
Notwithstanding the constraints, we
undertook initiatives that provided
urgent relief material (basic housing
material for the roofs) to families in
Valsad district, Gujarat, that bore the
brunt of cyclone Tauktae, distribution
of food kits to vulnerable communities
in Mumbai among others.

Knowledge series on
environmental sustainability

A knowledge dissemination series
was initiated on environmental
sustainability in FY 2021-22. The

first part of the series was a virtual
conference organised by NSE
Foundation & Tata Trust on ‘Challenges
& Opportunities for Drinking Water
Security in Tribal Areas’. The
conference shed light on technology
for effective water management

in tribal areas, and community
mobilisation learnings in tribal areas.
The conference was attended by Shri
Bharat Lal, Addl. Secretary & Mission
Director, Dr. Sanjay Chahande, Addl.
Chief Secretary, WSSD, Government of
Maharashtra, Dr. Mallinath Kalshetti,
Retd. District Collector and District
Magistrate, Nandurbar, along with
experts from IIT Madras, UNICEF, Tata
Trusts, State Government and district
administration.

The second part of the series was held
at the NSE Exchange Plaza on waste
management, particularly ocean waste
and how it can be reused, recycled
and repurposed. Some speakers

and experts included design thinker

Cyrill Gutsch who has worked to rid
our oceans of the plastic waste and
has commercially repurposed ocean
waste, Erik Solheim (Former Executive
Director, UN Environment Programme),
Satya Tripathi (Secretary-General of
the Global Alliance for a Sustainable
Planet) and Shri Aditya Thackeray Hon.
Minister of Tourism and Environment,
Government of Maharashtra. Audience
members consisted of participants
from UN Agencies, government bodies,
corporates, sustainability heads of
corporates, select NGOs and NSE
employees.

Overview of CSR focus areas
and key initiatives’®

We have provided a brief overview of
our key CSR focus areas and detailed
insights into the intervention design,
key initiatives and impact stories which
can be found in Annexure 4 of Board’s
Report.

« Primary education:

According to the latest SDG Index
report published by NITI Aayog,
2.97% of children in the 6-13 years
age group are still deprived of
primary education. We believe that
by providing quality education in the

8 Information in line with BRR Principle 8, Question 3
? Information in line with BRR Principle 8, Question 4, and Question 5

formative years of children we can
contribute to our commitment of
‘leaving no one behind’ and address
the societal issues arising from lack
of access to basic education. With
the conviction that quality education
can catalyse the improvement of the
lives of India’s 1.3 Bn population, we
have developed a holistic approach
to increase the enrollment of children
in primary schools. The program
covers issues such as institutional
strengthening, capacity building,
improved teaching methodologies and
tackling low attendance.

Primary education
22 programs

1,13,100+
Lives touched

Goals:

- Enhance teacher-student ratio and
provide focused training and capacity
building for teachers

= Support holistic development of
children by addressing the gaps in
learning levels through supplementary
and in-school programmes
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- Elder care:

India is home to over 103.9 Mn senior
citizens, constituting 8.6% of the
total population. It is estimated that
this value will rise to 12.4% of the
total population by 2,026. In view of
the unique challenges faced by this
section of society, there is an urgent
need for us to tailor programs that
cater to the needs of this segment of
the population.

With the vision of supporting socio —
economically challenged elderly, we
have customised our interventions to
improve the social, financial and health
support systems for the elderly.

Goals:

« To improve the physical, social,
and mental well-being of an
underprivileged ageing population
by improving access to livelihood,
empowering senior citizens through
the Elder Self-Help Groups (ESHGs)
concept, health care interventions,
elder enrichment centers in urban
areas etc.

Focus area output
8 programs

24,400+
Lives touched

e Sanitation & clean drinking
water

According to the latest report by
United Nations, one in three people do
not have access to safe drinking water,
two out of five people lack the access
to a basic hand-washing facility and
over 673 Mn people still practice open
defecation. The onset of the COVID-19
pandemic has further underscored
the importance of clean water for
maintaining hygiene. In response to
addressing pressing sanitation and
safe drinking water requirements of
communities, we have contributed
significantly towards enabling long-
term prevention and control measures
for enhancing health and socio-
economic development.

Our contribution to retrofitting of
sanitation facilities and upgrading

access of safe drinking water in
schools and communities highlights
the synchronisation of our focus area
with the Swachh Bharat Abhiyan
campaign.

Goals:

» Retrofitting of sanitation facilities in
schools and communities, access to
and availability of safe drinking water
points in schools, solid and liquid
waste management, behavior change
communication (BCC) on sanitation,
health, and hygiene etc.

Focus area output
17 programs

5,14,890+
Lives touched

« Environment Sustainability:
Our planet is imperiled with increasing
global mean temperature, rising
sea-levels at an average rate of 0.06
inches per year since 1980 and a spike
in global carbon dioxide emissions

by almost 50% since 2000. In this
context, it is crucial for us to address
the implications of climate change and
coherently work on the protection of
our ecosystem.

Goals:

» We will work towards environmental
sustainability encompassing initiatives
that support ecological balance,
protection of flora and fauna and
natural resource conservation.

+ Our Company will consider and
support several environmental
protection and awareness
programmes especially related to
water and soil conservation in the
selected aspirational districts.

Focus area output
‘/programs

1,29,000+
Lives touched

« Skill development &
entrepreneurship
India, home to one out of every

six people in the world, has the
potential to lead the growth of

the global economy. While it

is essential to understand the
prospects presented by our large
population in spearheading economic
growth, there is an urgent need to
foster entrepreneurship and skill
development programs to unlock
value through this economic reserve.
Additionally, the programs endeavor
to align with long-term financial

goals and policy interventions. We
have developed interventions which
contribute to the SDG 8 and national
schemes focused on entrepreneurship
and skill development.

Focus area output
3 programs

2,650 +
Lives touched

Goals:

- Provide support to the semi - literate,
school dropouts, non- graduates

etc. through the skill development
programmes.

- Increase employability of rural
youth in certain technical skills

like carpentry, plumbing, masonry,
electrical work, driving, cooking,
tailoring, advanced agriculture, food,
and agro-processing etc.

Key skill development &
Entrepreneurship linked national
schemes in focus for the CSR
thrust area include National skill
development mission and National
policy for Skill development and
Enterpreneurship 2015

Focus Area output 3 programs 2650+
lives touched

Health & Nutrition

Despite significant strategies and
efforts to improve accessibility to
quality health care, 40% of the
countries in the world have less
than 10 medical doctors per 10,000
population. The situation in India
remains grim, our battle with the
COVID-19 pandemic has further
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brought to light the deficits in our
system. Our company has taken efforts
in developing interventions focused on
improving health and nutrition linked
services and support mechanisms.

Owing to the requirement of a wide
spectrum of health and nutrition
services spanning different age-
groups, localities and disorders, our
interventions are designed to address
the needs of vulnerable communities
and provide solutions in areas of :

- Promotive services
- Protective services
- Preventive services
 Rehabilitative services

Our interventions are aligned with the
National Health Policy and National
Health Mission, along with SDG-3
(Good health and well-being).

Goal:

- To address the health and nutrition
linked requirements of individuals,
especially those from socially or
economically disadvantaged sections
of society with the aim of improving
their social, economic and health
status.

- Efforts are being made to work
closely with the primary, secondary,
and tertiary levels of the health care
system in both rural and urban areas
to improve access and augment
service quality through technology,
equipment, and infrastructure.

Funding of incubators

With a population of more than 1.3
Bn, India faces complex challenges
related to safe water, clean air, lack of
good nutrition, primary education and
access to healthcare amongst a host of
other pressing issues. In a developing
country like India, to achieve

inclusive development, scientific

and technological applications and
innovations are the primary driver

of progress, cutting across sectors

as they provide quick, accessible,
scalable, integrated and cost-effective
solutions.

Goal:

To fund incubators through academic
institutions of eminence, organisations
or entities as may be listed or notified
from time to time under Schedule

VII of the Companies Act, 2013, with
an aim to create thorough research
and development, digital and other
scientific solutions to the problems
faced within the NSE Group CSR focus
area sectors especially in primary
education, health care delivery, elder
care, environmental issues, WASH
(water sanitation and hygiene) skill
development etc.

Besides creating innovative technology
solutions and products, for the social
or development issues in the approved
CSR sectors, this would help achieve
scalability which otherwise could not
be accomplished, so as to reach a
much larger number of beneficiaries
residing in the far-flung areas,
especially the aspirational districts. So
as to encourage innovation, the goals
would also include, the support of
incubator led hackathons held through
IITs etc. in order to enable bright
engineers or students in research

to build and provide solutions for
pressing problems in the selected

CSR focus areas of the NSE Group CSR
policy.

Focus area output
5 programs

59,000+

Lives touched

Disaster relief and rehabilitation

We collectively experienced a global
health emergency of unprecedented
scale. In line with our commitment to
serving communities during times of
crisis, we delivered numerous need-
based interventions. Our initiatives
have been elucidated chronologically

aligned to various phases of the
pandemic.

Focus area output
6 programs

2,05,000+

Lives touched

Covid Pandemic:
Response: measures undertaken to
provide urgent support

With the second wave of the
pandemic, the situation evolved
differently each day. The highly
infectious Delta variant led to a
rapid rise in cases, strained the
health infrastructure, and pushed
people back into another lockdown.
We believed it needed a concerted
effort on multiple fronts, especially
in underserved locations: provide
food and rations to the marginalised,
equip medical facilities to deal with
infections, and facilitate vaccination
to mitigate the effects of the future
waves.

NSE Foundation provided a month’s
basic food supplies across metros and
vulnerable communities, especially
those who were left out of the public
distribution system or could not access
mid-day meals during the lockdown.
The relief addressed the needs of
those with little or no money to pay
for their food and living, as well as
family members who accompanied
patients for treatment in Government
or charitable hospitals who found

it difficult to access food due to the
lockdown.

The second wave saw a number of
patients with decreased oxygen levels
and a healthcare system ill-equipped
to deal with the crisis. A captive oxygen
plant in a hospital could generate
oxygen, doing away with the need for
concentrators and reducing the risk

of supply disruption. Eight oxygen
plants were installed in hospitals

that were outside the purview of PM
CARES’ oxygen plants. NSE Foundation
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ensured operation and maintenance
and capacity building of hospital staff
and provided smaller equipment such
as oxygen cylinders and concentrators
to hospitals. The intervention was
carried out in multiple locations:
Karauli in Rajasthan, Ramanathapuram
and Chennai in Tamil Nadu, Birbhum
and Kolkata in West Bengal,
Nandurbar, Osmanabad and Mumbai
in Maharashtra, Delhi, Ahmedabad,
Kiphire in Nagaland, and Jamshedpur.

Resiliency: Vaccination
facilitation against Covid

While the infrastructure would help
hospitals deal with subsequent waves
of infection, there was one challenge
that needed urgent and sustained
intervention: vaccination. In rural
areas, it had not picked up for multiple
reasons: lack of internet connectivity
(and therefore, poor registration on
the Cowin website), digital illiteracy,
apprehensions about vaccine safety,

and low availability of doses against
demand.

NSE Foundation responded to the call
to action by the Prime Minister and
the National Disaster Management
Agency and mobilised more than 35
NGO partners to address the issues
of vaccine hesitancy and resistance,
work in close coordination with the
administration and facilitate the
Government’s efforts in preventing a
rise in COVID-19 infections. Project
CAVACH was designed to create
awareness, register citizens and aid
the process to ensure vaccination
across Aspirational Districts Karauliin
Rajasthan, Ramanathapuram in Tamil
Nadu, Nandurbar and Osmanabad in
Maharashtra and Kiphire in Nagaland.
The aim was to ensure maximum
penetration of the Government’s
vaccination efforts.

The programme was rolled out in
three phases: pre vaccination, during

vaccination and post vaccination
and has facilitated the vaccination
of more than 7 lakh beneficiaries in
the 5 aspirational districts. Activities
included door-to-door and village-
level counselling, online registration,
mobilisation, transportation to and
from the camps, vaccination site
facilities and arrangements where
required. In the post-vaccination
phase, a 24x7 helpline was started
for counselling in case of reactions,
and the community mobilisation

is repeated for the second dose in
close coordination with the district
administration.

Project CAVACH
35+ NGOs

7,20,809

Vaccmatlons facilitated
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Natural capital

“Weaving environmental consciousness into our strategic initiatives, operations and beyond.”
Strategic Intent

Material topics

Performance highlight FY

SDGs in focus

Outlook

Embed an - Green power
environmentally generation
conscious approach |, Energy

in every facet of
business operations

conservation
- Water management
- Waste management

2021-22

+ Energy from renewable
source —=36,681.73 Giga
Joules (GJ)

« Energy Conservation
25,194 Kilo Watt Hours
(kwh)

» Water Recycled 19,595
Kiloliters (KL)

» Manure generated from
waste =196 Kg

AND INFRASTRUCTURE

INDUSTRY, NNOVATION

13 o To continue our
efforts towards
decarbonatisation

of our operations
while also influencing
our partners and
customers to adopt
an environmentally
friendly approach to

business.

Interrelationship between capitals

Stakeholders Influenced
Communities, academia, customers,
employees
+
Synergies Explained

We actively engage our employees to create
awareness on environmental conservation and
encourage them to embed these values in their

lifestyle.

SDGs in focus

BEE 135

'] ©

Stakeholders Influenced

Communities, shareholders, regulators,
employees, industry associations

Synergies Explained
Partnering with our stakeholders and
undertaking advocacy initiatives towards
fostering a conducive policy landscape for
climate action.

SDGs in focus

e a3

i & 00O

Human Financial
Capital Capital

Natural

Capital

Social and Intellectual
Relationship Capital
Capital
Manufactured
Capital

Stakeholders Influenced

Customers, shareholders, regulators and
employees

Synergies Explained
Implementing technologies to ensure resource
and operational efficiency, which eventually
helps in reduction of environmental footprint.

SDGs in focus

Bz

Stakeholders Influenced
Customers and shareholders

Synergies Explained
Investing in renewable energy and reducing
water consumption, to generate shared
value for the business, environment, and
society.

SDGs in focus

Stakeholders Influenced

Customers, shareholders,
employees

Synergies Explained
Promoting the culture of environmental
conservation among listed companies and
other stakeholders through customised
products and services.

SDGs in focus

Capital Tradeoffs: Capital Tradeoffs: Our manufactured and human capital are closely dependent on the utilisation of natural
capital. This dependency enables value creation in the financial and intellectual capital of our Company. While our focus is
on maximising the value created through these interdependencies, we are actively working towards minimising our overall

environmental footprint.
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Introduction

At NSE, we have always believed

in having a conservative approach
towards the environment. In line

with this belief, we have developed
numerous interventions that aim to
reduce energy and water consumption,
minimise waste generation, and lower
carbon emissions from our operations.
Our role as a stock exchange provides
us with an invaluable opportunity

to create awareness among other
companies on environmental
conservation. We thus aim to lead

by example through our actions and
policies to catalyse broader market
engagement in sustainability. During
the reporting year, we have not received
any fines or non-monetary sanctions

Climate =

change Green

mitigation power
generation

pertaining to non-compliance of
environmental laws and regulations.°
Our environmental policy (https://
www1.nseindia.com/global/content/
about_us/NSE_Env_Policy.pdf)**
articulates our commitments, actions
and strategic intention in the area of
environmental protection. To deliver
on our environmental action plan, we
are steadfast to developing innovative
tools, techniques, and methodologies
that mitigate negative impacts on the
environment. We have also established
robust internal mechanisms to monitor
our environmental performance.

We closely monitor our resource
conservation trends to identify
consumption hotspots and opportunity

Waste
management

Energy
Conservation

Overview of our climate mitigation measures®
We at NSE, have taken several initiatives in the areas of energy conservation, green / renewable energy which demonstrates
our commitment towards minimising our environmental impact.

areas to minimise our environmental
footprint. Based on this analysis,

we plan our strategic infrastructural
upgradation and investment plans.
We believe that issues such as climate
action requires collective and multi-
stakeholder involvement. Hence, we
actively create awareness on various
environmentally relevant themes
among all our stakeholders. In line
with our corporate philosophy of
being a proactive global citizen, we
are focused on strengthening our
contributions to global climate action
efforts. Our material topics associated
with the natural capital have been
classified into two categories: climate
change mitigation and climate change
adaptation.*?

)

~—

Climate 7
change I Water
adaptation Management

1. Green Power Generation:

a. Wind Power Plant:

NSE has commissioned the 6.25

MW (i.e. 5 nos. of 1.25 MW of Wind
Mills) Wind Power Plant at Satara

in Maharashtra in the year 2014. In
Wind Power Plant, the Wind Electric
Generator (WEG) converts the Kinetic
Energy available in the Wind to
Electrical Energy by using a Rotor,
Gearbox and Generator. With regard
to the operation of the Wind Power
Plant, it goes hand-in-hand with the
Local Electricity Board. The Plant is
connected to the Main Power Grid of
the Local Electricity Board. As per the
renewable energy policy of Govt. of
Maharashtra, the quantum of electricity
generated through the Wind Power
Plant is fed to the grid, which gets set

off against the power consumption
towards High Tension (HT) installation
of the ‘Wind farmer’ (which in this
case is NSE) anywhere in that grid.
Accordingly, the aforesaid Wind Power
Plant has generated approximately
3.7% more electricity units i.e.,
1,01,82,950 electricity units in the

FY 2021-22 as compared to previous
reporting year along with achieving
1,82,950 kWh of wind energy more
than our set targets for FY 2021-22.

Wind Power Plant

1,20,00,000 1,12,77,061
1,10,00,000
1,00,00,000
90,00,000
80,00,000
70,00,000
60,00,000
50,00,000
40,00,000
30,00,000
20,00,000

98.18,077 1,01,82,950

FY2019-20  FY2020-21  FY2021-22

= Power Generation in KWH ~ =@=Target in KWH

Energy consumed from
wind source in FY 2021-22

1,01,&2,950

10 In line with BRR principle 6, Question 6,7

11 In line with BRR principle 6, Question 1 and Question 2

12 In line with BRR principle 6, Question 3
13In line with BRR principle 2, Question 2
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b. Solar plant

The Solar Power Plant of the capacity
of 10 KW has been installed in the
building which harnesses the Solar
Power to cater to a part of the lighting
load at Exchange Plaza. This initiative
has helped us to save around 6,420
units in the FY 2021-22, 85.5% more

Solar Power Plant

6,420

7,000
6,000
5,000

4,000 3,460
3,000 366
2,000
1,000
—
FY 2019-20 FY 2020-21 FY2021-22

mm Power Generation in KWH =@=Target in KWH

as compared to previous financial

year. We had a target of 5,600 kWh

of solar energy generation for the
current reporting year and ensured to
overachieve our target by generating
820kWh of additional solar energy from
the solar power plants installed by us.

Solar energy generated
during FY 2021-22

2. Energy Conservation

a. Lighting transformer and LED
lights:

Lighting Transformers have been
introduced in the lighting feeders to
regulate incoming power supply which
reduces excess power consumption
and enhances the life of the luminaries.
Additionally, LED Lights have been
introduced across the entire office area.
Lighting transformers and installation
of LEDs have helped us enhance our
power savings by 11.6%, i.e., 25,194
unitsin the FY 2021-22 as compared to
previous reporting year.

Lighting system — Savings in KWH
units
50,000

40,000 35,560 i 25,194

22,563

FY 2019-20 FY 2020-21 FY 2021-22

30,000
20,000

10,000

. Saving in KWH ~ ==@==Target in KWH

b. Thermal energy storage
system:

Thermal Energy Storage System has
been introduced in the Air-Conditioning
(AC) System at Exchange Plaza. It was

observed that most of the Services (i.e.
AC Chillers, AHU’s, Lifts, Lighting, PC,
Plumbing System, etc.) in the building
were operated mainly during office

/ day hours. Amongst them, the AC
Chillers and its associated equipments
used to consume more than 30% of
the total peak demand load. In view

of this, NSE had decided to reduce its
demand load during peak hours by
introducing the aforesaid plant in the
existing AC System. In this system, the
AC Chillers are being operated at night
hours to form the “Chill” (i.e. Glycol
Water at a temperature below zero
degree centigrade) which gets stored in
a Thermal Stor-age Tank. The next day,
the stored Chill is being utilised through
Heat Exchangers for air-conditioning
the entire Office area. On account of
this, the services which were operating
mainly during office hours have been
distributed and NSE had surrendered
the extra power. This has helped to
reduce the extra energy consumption at
the premises. Thermal energy storage
systems have helped NSE save around
15,052 Demand KVA in FY 2021-22.

c. Occupancy sensors:
Motion/Occupancy Sensors have been
installed at the entire Office areas to
operate the Lights automatically based

on the occupancy in the respective
areas.

d. Building Management System:
The Building Management System
(BMS) had been installed at the
inception stage itself to enable NSE to
operate the Building’s Services more
effectively. By using BMS System,

the Air Handling Units (AHU) of the
air-conditioning system are being
operated (i.e. switching ON /OFF) as
per the exact time table scheduled for
respective floors. It also helps NSE

to regulate / control the temperature
of the workspace area well within a
prescribed tolerance. With this effective
operation and regulation of AHU’s,
electricity is being conserved on a day-
to-day basis.

e. Automatic power factor control
units:

The Automatic Power Factor Control
Units have been installed to improve
the power factor (i.e. by counter
balancing the inductive load of the
building with capacitive load) of the
entire electrical load of the Building.
Power Supplier gives incentives i.e.
by passing certain discount in the
electricity bill on account of this
regularly.
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3. Water Management
Availability of water is a major
challenge across various geographies.
Climate change is bound to compound
this issue and cause extreme water
shortage in equatorial areas. In line
with this thought, water conservation
is one of the key focus areas under our
climate adaptation plan. We engrain
an ethos of water conservation and
focus on reducing our freshwater
consumption. We have also adopted
rainwater harvesting to rejuvenate local
water bodies by recharging ground
water levels. For the reporting year, we
have consumed 36,627.24 KL of fresh

HVAC System (Saving in

Demand KVA)

20,000

water (municipality water). as well as present water shortages,

a proper Hydro - Geological survey
was conducted at Exchange Plaza to
explore the possibility of harvesting the
rain water in the periphery of Exchange
Plaza. Accordingly, post survey and
feasibility, Rain Water Harvesting
System has been installed. By using
this System, water is percolated into
the soil in the Exchange Plaza campus.
Through our rainwater harvesting
system, we harvested approximately
2.1% more rainwater as compared to
previous year and exceeded our target
by approximately 11.55%.

a. Water recycling - Sewerage
Treatment Plant (STP):

This plant has been installed at the
inception stage itself to enable NSE
to reuse building’s domestic and
flushing water (i.e. after treatment)
for its Cooling Towers associated
with Airconditioning System and for
gardening purposes every day. This
way NSE has saved around 19,595
Kilolitres of Water in the FY 2021-22.

b. Rainwater harvesting system:
Envisaging water scarcity in future

15,052

17,426
15.000 14,123
10,000
5,000
FY 2019-20 FY 2020-21

mmmm Actual saving in Demand KVA =@=Target in KVA

Water Saving through Recycling

Water

21,778
23,000 21,778

21,000
19,000
17,000
15,000
13,000
11,000
9,000
7,000
5,000

FY 2019-20 FY 2020-21

® Waste water (Kltrs)

20,324 20,324

M Recycled water (Kltrs)

FY 2021-22

Water recycled through our STP

19, 59 5 Kiloliters

19,595 19,595

FY 2021-22

Rainwater harvested

3 6, 179 Kiloliters
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4. Waste management:*
We at NSE, are committed to embedding the three “R”
approach for managing waste viz. ‘Reduce, Reuse and

Rain water Harvesting system

Recycle’. We have installed systems and processes to monitor 2(5)'832 40,520 35410 6079
our waste generation. Considering the nature of our business, '
we primarily generate a significant amount of domestic and SR
E-waste. We have devised dedicated interventions to manage 30,000
each waste stream. S

20,000
a. Vermiculture plant: 15,000
The compostable material like food waste collected from 10,000
canteen, garden organics, paper and cardboard gets collected 5,000
at one place. B

FY 2019-20 FY 2020-21 FY 2021-22

Post shredding, the aforesaid organic material gets loaded
into Vermiculture plant for the decomposing process. Post
7 days of an on-going process, vermicompost / manure get
generated and is being used for Gardening purposes.

From the vermiculture plant, NSE has generated around 196
Kg of manure in FY 2021-22.

mmmm Replinishment water (Kltrs) =@==Target (Kltrs)

Manure generated

1 9 6 Kilograms

Maharashtra Pollution Control Board
(MPCB).

b. Waste disposal

The Company believes in reduce,
recycle, and reuse and manages its
waste efficiently through various
initiatives such as Vermiculture
system, Sewage treatment plant. We
reduce the E-waste and ensure that
the E-waste generated is recycled
efficiently.

E- Waste - As per the Company’s
E-Waste Policy, the E-Waste in
Exchange Plaza building as well as its
Branch Office premises is recycled
through authorised E-waste Vendor
shortlisted by Central Pollution Control
Board (CPCB)/Maharashtra Pollution
For FY 2021-22, we have disposed Control Board (MPCB).
7,712.4 Kg of solid waste and 340
Liters of waste oil through authorised
E-waste Vendors shortlisted by Central
Pollution Control Board (CPCB)/

Food Waste - Food waste generated
at Company’s Exchange Plaza building
is processed through Vermiculture
System installed at its building

wherein manure (i.e. Vermicompost)
generated through it is used for
Gardening Purpose. We remain
dedicated to strengthening our
environmental conservation initiatives
and proactively collaborate with
stakeholders to accelerate climate
action efforts. While we focus on
reducing the environmental footprints
of our operations, we are also actively
devising products and services that
will nudge other corpo-rate players to
contribute and collaborate for creating
positive environmental impact.

Business Responsibility Report
SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. | Corporate Identity Number | U67120MH1992PLC069769

(CIN) of the Company

2. | Name of the Company National Stock Exchange of India Limited

Registered address

Exchange Plaza, Plot C-1, Block ‘G’ Bandra Kurla Complex, Bandra (East), Mumbai - 400

051
Website: www.nseindia.com
E-mail id: secretarialdept@nse.co.in

Financial Year reported 2021-22

N o s

Sector(s) that the Company
is en-gaged in (industrial
activity code-wise

Activity: Stock Exchange
NIC Code: 6611

Programme Implementation]

Sector: Infrastructure Company in the securities market industry

[As per National Industrial Classifica-tion Code 2008 — Ministry of Statistics and

14 In line with BRR principle 2, question 5
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8. | List three key products/ Trading platform for securities
services that the Company | Listing of securities
manufactures/provides (as | Investor Education
in Balance Sheet)
9. | Total number of locations Number of International Locations (Provide details of major 5):
where business activity None
Eour;ﬁj:;ken by the Number of National Locations: 25 locations which include;
Ahmedabad, Bengaluru, Chennai, Kochi, Delhi, Hyderabad,
Indore, Jaipur, Kanpur, Kolkata, Mumbai, Pune, Lucknow, Patna,
Vadodara, Dehradun, Bhubaneshwar, Chandigarh, Panaji, Ranchi,
Guwabhati, Raipur, Shimla, Jammu, and Gandhinagar.
10. | Markets served by the National
Company

SECTION B: FINANCIAL DETAILS OF THE COMPANY

1. | Paid up Capital }): 49.50 Crs.
2. | Total Turnover (3): 9,500 Crs.
3. | Total profit after taxes (3): 5,198 Crs.
4. | Total Spending on Corporate Social Responsibility | 1.30%
(CSR) as percentage of profit after tax (%):
5. | List of activities in which expenditure in (4) above | 1. Primary education

has been incurred

2. Sanitation and safe drinking water
3. Elder care
4. Disaster relief and rehabilitation programmes

SECTION C: OTHER DETAILS

1. Does the Company have any Subsidiary Company/ Companies?

Yes, we have the following direct/indirect subsidiaries:

N T i R

R o e
L A )

NSE Clearing Limited

NSE Investments Limited

NSE Data and Analytics Limited

NSE Indices Limited

NSE IT Limited

NSEIT US Inc.

NSE Infotech Services Limited

NSE Academy Limited

NSE IFSC Limited

NSE IFSC Clearing Corporation Limited
NSE Foundation

Aujas Cybersecurity Limited
Talentsprint Private Limited
Talentsprint Inc.

Cogencis Information Services Limited
CXIO Technologies
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2. Do the Subsidiary Company/Companies participate in the BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s)

Yes, all our subsidiaries participate in the BR initiatives undertaken by us. They also participate in the Group’s BR activities
and initiatives to the extent applicable. The provisions of CSR are not applicable to IFSC companies for five years from
inception, as per the exemption given by the Ministry of Corporate Affairs.

3. Do any other entity/entities (e.g. suppliers, distributors, etc.) that the Company does business with, participate in
the BR initiatives of the Company? If yes, then indicate the percentage of such entity/entities? [Less than 30%, 30-
60%, More than 60%]

Not Applicable
SECTION D: BR INFORMATION

1. Details of Director/Directors responsible for BR
a) Details of the Director/Directors responsible for the implementation of the BR policy/policies

Name DIN Designation
Mr. Vikram Limaye 00488534 MD & CEO
b) Details of the BR head -

Sr. No. Particulars Details

1. DIN Number (if applicable) 00488534

2. Name Mr. Vikram Limaye

3. Designation MD & CEO

4. Telephone number 02226598222

5. E-mail id secretarialdept@nse.co.in

2. Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

a) Details of compliance (Reply in Y/N)

No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 | Do you have a policy / policy Y Y Y Y Y Y Y Y Y
for...

2 | Has the policy been Y Y Y Y Y Y Y Y Y

formulated in consultation
with the relevant
stakeholders?

3 | Does the policy conform to Y* Y* Y* Y* Y* Y* Y* Y* Y*
any national /international
standards? If yes, specify?
4 | Has the policy been Y** Y** Y** Y** Y** Y** Vi Vi Vi
approved by the Board?
Has it been signed by MD/
owner/CEOQ/ appropriate
Board Director?

5 | Does the company have Y Y Y Y Y Y Y Y Y
a specified committee
of the Board/ Director/
Official to oversee the
implementation of the

policy?

6 | Indicate the link for the YHEx N YHEH N YHrEH YHrEH YHrEx YHrEx YHFH
policy to be viewed online?

7 Has the pOlICY been Y**** Y**** Y**** Y**** Y**** Y**** Y**** Y**** Y****

formally communicated
to all relevant internal and
external stakeholders?
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a) Details of compliance (Reply in Y/N)

8 | Does the company have Y Y Y Y Y Y Y Y Y
in-house structure to
implement the policy/
policies?

9 | Does the Company have Y Y Y Y Y Y Y Y Y
a grievance redressal
mechanism related to the
Policy / policies to address
stakeholders’ grievances
related to the policy/

policies?
10 | Has the company carried Yes, there is an internal framework and in-house
out an independent audit/ structure established to implement the policies

evaluation of the working
of this policy by an internal
or external agency?

*The policies are developed and aligned with the following standards prescribed by /under:-

. Securities and Exchange Board of India

. Ministry of Corporate Affairs Guidelines

. Applicable legal requirements

. SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015

. The Company’s internal requirements, detailed consultations, and research on the best practices adopted by peers
and organisations across the industry

**  The policies are approved by the Board and signed by the heads of the respective department responsible for the

implementation.

The policies are available on our internal portal, which can be made available on request.

**** The policies are available on the internal portal for all the internal stakeholders.

*k%k

b) If the answer against any of the Principles is ‘No’ in the table above please explain the reason by marking a ‘0’
against the appropriate reason

No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 | The company has not - - - - - - - . -
understood the Principles

2 The company is not at a stage - - - - - - - - -
where it finds itself in a position
to formulate and implement the
policies on specified principles

3 The company does not have - - - - - - - - -
financial or manpower resources
available for the task

4 It is planned to be done within - - - - - - - - -
the next 6 months

5 It is planned to be done within - - - - - - - - R
the next 1 year

6 Any other reason (please - - - - - - - - -
specify)

3. Governance related to BR

a. Indicate the frequency with which the Board of Directors, Committee of the Board, or CEO assess the BR
performance of the Company. Within 3 months, 3-6 months, Annually, more than 1 year.
The BR performance is evaluated annually.

b. Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this report? How
frequently it is published?
Yes, the Company publishes an annual BRR that covers the 9 NVGs and is available at https://www.nseindia.com/
investorrelations/annual-reports.
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Section E: Principle-Wise Performance

For each of the questions in this section the relevant section from the report is mapped with a relevant section where the

content can be found.

Principle 1 (P1): Businesses should conduct and govern themselves with Ethics, Transparency and

Accountability

1. Does the policy relating to ethics, bribery, and corruption cover only the company? Yes/ No. Does it extend to the
Group/Joint Ventures/ Suppliers/Contractors/NGOs /Others?

Yes, our Code of Conduct and Vigil mechanism address issues related to ethics, bribery, and corruption. These policies are

applicable to all NSE Group companies.

2. How many stakeholders’ complaints have been received in the past financial year and what percentage was
satisfactorily resolved by the management? If so, provide details thereof, in about 50 words or so.

Year ended March 31, 2022
Trading Members

No. of Complaints pending at the beginning of the year 558 1,322
No. of Complaints received during the year 5,042 9,050
No. of Complaints redressed during the year 4,914 9,927
No. of Complaints pending at the end of the year 686 *445

*Out of 445 complaints pending, 73 complaints pertain to disabled members, against whom disciplinary proceedings

are underway

Categories Year ended March 31, 2022

No of Arbitration cases pending at the beginning of the year 153
No. of Arbitration cases received during the year 335
No. of Arbitration cases redressed during the year 331
No. of Arbitration cases pending at the end of the year 157

Categories Year ended March 31, 2022

No of claims received against defaulter/expelled members

27,503

No. of claims processed

25,773

Note: 1. Above data includes review requests/claims.

2. No of claims processed represents claims placed before the committee.

Principle 2 (P2): Businesses
should provide goods and services
that are safe and contribute to
sustainability throughout their life
cycle

1. List up to 3 products

or services whose design

has incorporated social or
environmental concerns, risks,
and/or opportunities.

Thematic Indices:

1. NIFTY100 ESG Index

2. NIFTY100 Enhanced ESG Index
3. Green Bonds

2. For each such product, provide
the following details in respect
of resource use (energy, water,
raw material etc.) per unit of
product(optional):

i. Reduction during sourcing/

production/ distribution achieved
since the previous year throughout
the value chain?

NA

ii. Reduction during usage by
consumers (energy, water) has been
achieved since the previous year?
Natural Capital = Performance
highlight FY 2021-22.

3. Does the company have
procedures in place for
sustainable sourcing (including
transportation)?

Being an exchange body and given
our sphere of influence, we have

the responsibility to create new
benchmarks for our ecosystem of
partners. In this realm, we have
developed a dedicated sustainability
policy which extends to our external

stakeholders. This encourages the
adoption of sustainable initiatives

in their supply chain. We are
conscious about business ethics and
responsibility and are consequently
committed towards sustainable
sourcing. This is an integral part of
our procurement and supply chain
management processes. We engage
with local suppliers and support local
sourcing, which helps us boost their
livelihoods. This in-return supports us
in strengthening and building long-
term relationships with suppliers,
cutting down our expenditure in
logistics and carbon footprint. We
understand our responsibility towards
sustainable business and endeavor
to achieve best practices and policies
around social and environment
concerns.
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4. Has the company taken

any steps to procure goods

and services from local &

small producers, including
communities surrounding their
place of work? If yes, what steps
have been taken to improve their
capacity and capability of local
and small vendors?

As a policy, we give preference to

local vendors in our supplier/vendor
screening process.

5. Does the Company have
mechanism to recycle products
and waste? If yes, what is the
percentage of recycling waste
and products?

Natural Capital = Performance
highlight FY 2021-22

Natural Capital - Waste Management

Principle 3 (P3): Businesses
should promote the wellbeing of
all employees

1. Please indicate the total
number of employees.
1,197

2. Please indicate the total
number of employees hired on
temporary/ consultants/casual
basis.

16

3. Please indicate the number of
permanent women employees.
402

4. Please indicate the number
of permanent employees with
disability.

Nil

5. Do you have an employee
association that is recognised by
management?

No

6. What percentage of your
permanent employees are a
member of this recognised
employee association?

None

7. Please indicate the Number
of complaints relating to child
labour, forced labour, involuntary

labour, sexual harassment in the
last financial year and pending,
as on the end of the financial
year.

Nil

8. What percentage of your under
mentioned employees were
given safety & skill up-gradation
training in the last year?

Human capital — Details of training
hours FY 2021-22

Human capital = Overview of
employee training categories

Principle 4 (P4): Businesses
should respect the interests of,
and be responsive to the needs of
all stakeholders, especially those
who are disadvantage vulnerable,
and marginalised.

1. Has the company mapped
its internal and external
stakeholders?

Our approach to sustainable value
creation = Stakeholder engagement
and materiality assessment

2. Out of the above, has

the company identified the
disadvantaged, vulnerable &
marginalised stakeholders?
Our approach to sustainable value
creation — Stakeholder engagement
and materiality assessment

3. Are there any special
initiatives taken by the

company to engage with the
disadvantaged, vulnerable, and
marginalised stakeholders? If so,
provide details thereof, in about
50 words or so.

Yes, there are several initiatives
conducted by us with other
subsidiaries.

Social and Relationship Capital =
Community engagement

Principle 5 (P5): Businesses
should respect and promote
human rights.

1. Does the policy of the
company on human rights cover
only the company or extend

to the Group/Joint Ventures/

Suppliers/Contractors/NGOs/
Others?

We strongly believe in the fundamental
and universal nature of human rights.
We are committed to uphold the
highest standards on human rights
protection by adopting a proactive

and beyond compliance approach.

Our Sustainable development policy
applicable to all our internal and
external stakeholders emboldens our
vision for protection of human rights.
Aligned with this policy, we strictly
prohibit child labor, forced labor and
discrimination of any kind based on
gender, caste, creed, religion, disability,
marital status, pregnancy, culture,
ancestry, socio-economic status etc.
We are an equal opportunity employer
and create work environment that
supports mutual respect and empathy.
This enables us to uphold our values on
the protection of human rights in letter
and in spirit.

2. How many stakeholder
complaints have been received
in the past financial year

and what percent was
satisfactorily resolved by the
management?

In FY 2021-22, there have been no
stakeholder complaints relating to
violation of human rights.

Principle 6 (P6): Business should
respect, protect, and make efforts
to restore the environment

1. Does the policy related

to Principle 6 cover only the
company or extends to the
Group/Joint Ventures/Suppliers/
Contractors/NGOs/others.

Natural Capital = Introduction

2. 2. Does the company have
strategies/ initiatives to address
global environmental issues
such as climate change, global
warming, etc.?

Natural Capital — Introduction

3. Does the company identify and
assess potential environmental
risks?

Natural Capital = Introduction
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4. Does the company have

any project related to Clean
Development Mechanism? If

so, provide details thereof, in
about 50 words or so. Also, if
Yes, whether any environmental
compliance report is filed?

NSE currently does not undertake

any project in line with the Clean
Development Mechanism.

5. Has the company undertaken
any other initiatives on - clean
technology, energy efficiency,
renewable energy, etc.? Y/N.
Natural Capital = Overview of our
climate mitigation measures

6. Are the Emissions/Waste
generated by the company within
the permissible limits given by
CPCB/SPCB for the financial year
being reported?

Natural Capital — Introduction

7. Number of show cause/ legal
notices received from CPCB/
SPCB which are pending

(i.e. not resolved to satisfaction)
as on end of Financial Year.
Natural Capital — Introduction

Principle 7 (P7): Businesses, when
engaged in influencing public and
regulatory policy, should dosoina
responsible manner

1. Is your company a member
of any trade and chamber or
association? If Yes, Name only
those major ones that your
business deals with:

Social and Relationship = Our
commitment to our customers =
Collaborations and advocacy

2. Have you advocated/lobbied
through above associations

for the advancement or im-
provement of public good?
Yes/No; if yes specify the broad
areas (drop box: Governance
and Administration, Economic
Reforms, Inclusive Development
Policies, Energy security,

Water, Food Security,
Sustainable Business Principles,
Others)

Social and Relationship Capital =

Our commitment to our customers =
Collaborations and advocacy

Principle 8 (P8): Businesses
should support inclusive growth
and equitable development

1. Does the company have
specified programmes/
initiatives/projects in pursuit of
the policy related to Principle 8?
If yes details thereof.

Social and Relationship Capital =
Community engagement

2. Are the programmes/projects
undertaken through in-house
team/own foundation/external
NGO/Government structures/any
other organisation?

The programmes are undertaken
through our group-level NSE
Foundation

Social and Relationship Capital -
Overview of program implementation

3. Have you done any impact
assessment of your initiative?
Social and Relationship Capital =
Community engagement — Pan-India
project

4. What is your company'’s direct
contribution to community
development projects-Amount
in INR and the details of the
projects undertaken?

Social and Relationship Capital =
Overview of CSR focus areas and key
initiatives

5. Have you taken steps to
ensure that this community
development initiative is
successfully adopted by the
community?

Social and Relationship Capital =
Overview of CSR focus areas and key
initiatives

Principle 9 (P9): Businesses
should engage with and provide
value to their customers and
consumers in a responsible
manner

1. What percentage of customer
complaints/consumer cases

are pending as on the end of
financial year?

In FY 2021-22, 44 consumer cases
are pending before various District,
State and National Consumer Disputes
Redressal Commissions. However,
these cases are not very critical in
nature.

2. Does the company display
product information on the
product label, over and above
what is mandated as per local
laws?

Not Applicable

3. Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/
or anti-competitive behaviour
during the last five years and
pending as on end of financial
year?

A. SEBI, vide its order dated April 30,
2019 in the Colocation-Dark Fibre
matter, has inter alia held NSE liable
for the violation of the SEBI PFUTP
Regulations. NSE has preferred an
appeal before Hon’ble SAT, against the
said SEBI order, which is pending for
hearing.

B. Manoj K Sheth vs. NSE (NCLAT)-
Appeal has been filed against the CCI
order dismissing a Complaint filed
against NSE, alleging that Colocation
services provided by the Exchange
are discriminatory in nature and are
in violation of Competition Act. The
matter has been reserved for orders.

4. Did your company carry out
any consumer survey/ consumer
satisfaction trends?

Social and Relationship Capital = Our
commitment to our customers
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Board’s Report

To,
The Members,

Your Directors have pleasure in presenting the Thirtieth Annual Report and Audited Financial Statements of the National Stock
Exchange of India Limited (referred herein as the ‘NSE’ or ‘your Company’ or ‘the Exchange’) for the year ended March 31,
2022.

1. OPERATIONS AND MAJOR DEVELOPMENTS DURING THE YEAR

1.1. Global rankings - Derivatives Market

1.1.1 All products

NSE was again ranked first globally in the derivatives segment based on the total number of contracts traded during the calendar
year 2021. The number of traded contracts at NSE stood at 17.26bn in 2021—almost double the number of contracts traded in
the previous year and ~97% higher than the Brazilian B3 (Brasil Bolsa Balcao) Exchange (8.76bn contracts), followed by CME
Group at 4.9bn contracts. Among the top 10 exchanges globally, four were from the US, three from China and one each from
India, Brazil and Korea.

Table 01: Top 10 exchanges in derivatives market in the calendar year 2021

Rank | Exchange Country No. of Contracts traded (Mn)
1 | National Stock Exchange of India India 17,255
2 | B3 - Brasil Bolsa Balcao Brazil 8,756
3 CME Group us 4,943
4 | Intercontinental Exchange us 3,318
5 | Nasdaq us 3,293
6 | CBOE Holdings us 3,096
7 | Zhengzhou Commodity Exchange China 2,582
8 | Shanghai Futures Exchange China 2,446
9 | Dalian Commodity Exchange China 2,364
10 | Korea Exchange Korea 2,282

Source: FIA ranking by number of contracts traded and/or cleared. Futures and options volume broken down by subsidiary
exchanges. https://www.fia.org/resources/global-futures-and-options-trading-hits-another-record-2021

1.1.2 Single Stock Futures

NSE’s rank varies across different derivatives segments by activity. In the Single stock futures segment, Borsa Istanbul was
ranked first with 1.7bn contracts traded, followed by Korea Exchange, B3 from Brazil and Moscow Exchange. While Borsa
Istanbul, Korea Exchange and B3 maintained their leads in global rankings, NSE slipped from its fourth position in 2020 to fifth
in 2021 and recorded a 1.5% drop in the total number of contracts traded over the year.

Table 02: Top 10 exchanges in single stock futures in the calendar year 2021

Rank | Exchange Country No. of Contracts traded (Mn)
1 | Borsa Istanbul Turkey 1,749
2 | Korea Exchange Korea 1,225
3 | B3 - Brasil Bolsa Balcao Brazil 939
4 | Moscow Exchange Russia 284
5 | National Stock Exchange of India India 253
6 | Deutsche Boerse AG Germany 93
7 | Taiwan Futures Exchange Taiwan 75
8 | Thailand Futures Exchange Thailand 70
9 | Pakistan Stock Exchange Pakistan 65
10 | Johannesburg Stock Exchange South Africa 25

Source: WFE Statistics. https://www.world-exchanges.org/our-work/statistics
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1.1.3 Single Stock Options

Tehran’s Iran Fara Bourse Securities Exchange showed spectacular growth to claim the top spot in the single stock options
segment with 2.8bn contracts traded in 2021. Nasdaq-US slipped a notch down to the second rank in the segment with 2.3bn
contracts traded in 2021, followed by B3 from Brazil and four additional exchanges from the US. NSE’s rank also dropped a
notch lower to the eighth position with a total of 598m contracts traded in 2021, a ~120% increase YoY.

Table 03: Top 10 exchanges in single stock options in the calendar year 2021

Rank | Exchange Country No. of Contracts traded (Mn)
1 | Iran Fara Bourse Securities Exchange Iran 2,764
2 | Nasdaq - US us 2,337
3 B3 - Brasil Bolsa Balcao Brazil 1,835
4 | CBOE Global Markets us 1,715
5 | NYSE us 1,232
6 | MIAX Exchange Group us 963
7 | International Securities Exchange us 842
8 | National Stock Exchange of India India 598
9 | Deutsche Boerse AG Germany 202
10 | Hong Kong Exchanges and Clearing Hong Kong 157

Source: WFE Statistics. https://www.world-exchanges.org/our-work/statistics

1.1.4 Stock Index Futures

In case of stock index futures, NSE slipped three positions lower, dropping out of top ten exchanges and was the 11™ largest
exchange in the world with 89m contracts traded during the calendar year 2021. Brazil’s B3 continued to perform well in the
segment and topped globally with 4.6bn contracts traded, followed by CME group and Deutsche Boerse AG with 1.2bn and
423m contracts traded respectively. Exchanges from Japan, Russia and Singapore also performed well in the segment, though
all exchanges in top ten, except B3 and Taiwan Futures Exchange, registered a year-on-year fall in the number of contracts
traded.

Table 04: Top 10 exchanges in stock index futures in the calendar year 2021

Rank | Exchange Country No. of Contracts traded (Mn)
1 | B3 - Brasil Bolsa Balcao Brazil 4,636
2 | CME Group us 1,200
3 | Deutsche Boerse AG Germany 423
4 | Japan Exchange Group Japan 281
5 | Moscow Exchange Russia 170
6 | Singapore Exchange Singapore 169
7 | Taiwan Futures Exchange Taiwan 118
8 | Korea Exchange Korea 118
9 | Hong Kong Exchanges and Clearing Hong Kong 101
10 | Borsa Istanbul Turkey 95

Source: WFE Statistics. https://www.world-exchanges.org/our-work/statistics
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1.1.5 Stock Index Options

Contrary to the performance seen in stock index futures, NSE further consolidated its lead in the stock index options segment
with 13.9bn contracts traded during the calendar year 2021, more than double of that in the previous year and nearly 18x

higher than the second largest—Korea Exchange.

Table 05: Top 10 exchanges in stock index options in the calendar year 2021

Rank | Exchange Country No. of Contracts traded (Mn)
1 | National Stock Exchange of India India 13,889
2 | Korea Exchange Korea 759
3 | CBOE Global Markets us 497
4 | Deutsche Boerse AG Germany 355
5 | Taiwan Futures Exchange Taiwan 198
6 | CME Group us 190
7 | India International Exchange India 167
8 | B3 - Brasil Bolsa Balcao Brazil 70
9 | China Financial Futures Exchange China 30
10 | Tel-Aviv Stock Exchange Israel 26

Source: WFE Statistics. https://www.world-exchanges.org/our-work/statistics

1.1.6 Currency Futures

In the currency futures segment, Moscow Exchange has again topped with 880m contracts traded in 2021. NSE overtook B3 -
Brasil Bolsa Balcao to claim the second spot with 807m contracts traded in 2021. BSE has also performed well in the segment

and ranked fourth with 349m contracts traded over the year.

Table 06: Top 10 exchanges in currency futures in the calendar year 2021

Rank | Exchange Country No. of Contracts traded (‘000)
1 | Moscow Exchange Russia 8,80,297
2 | National Stock Exchange of India India 8,07,300
3 | B3 - Brasil Bolsa Balcao Brazil 7,66,421
4 | BSE Limited* India 3,49,303
5 | CME Group us 1,91,925
6 | Matba Rofex Argentina 1,10,752
7 | Korea Exchange Korea 1,00,221
8 | Borsa Istanbul Turkey 96,247
9 | Johannesburg Stock Exchange South Africa 32,326
10 | Singapore Exchange Singapore 26,565

Source: WFE Statistics. https://www.world-exchanges.org/our-work/statistics

Note: * BSE’s contracts traded is taken from the SEBI Bulletin.

https://www.sebi.gov.in/sebiweb/home/HomeAction.do?doListing=yes&sid=4&ssid=80&smid=107
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1.1.7 Currency Options

Almost doubling the contracts traded year-on-year to 1.5bn in 2021, NSE solidified its lead among global exchanges in the
currency options segment. BSE followed up at the second place, while Moscow Exchange replaced Johannesburg Stock
Exchange to emerge as the third largest exchange in this segment in terms of number of contracts traded.

Table 07: Top 10 exchanges in currency options in the calendar year 2021

Rank | Exchange Country No. of Contracts traded ('000)
1 | National Stock Exchange of India India 14,60,359
2 | BSE Limited* India 4,62,232
3 Moscow Exchange Russia 26,435
4 | Johannesburg Stock Exchange South Africa 19,667
5 | Tel-Aviv Stock Exchange Israel 11,694
6 | CME Group us 9,330
7 | B3 - Brasil Bolsa Balcao Brazil 5,153
8 | Borsa Istanbul Turkey 748
9 | Bolsa Mexicana de Valores Mexico 29
10 | Matba Rofex Argentina 19

Source: WFE Statistics. https://www.world-exchanges.org/our-work/statistics

Note: * BSE’s contracts traded is taken from the SEBI Bulletin.
https://www.sebi.gov.in/sebiweb/home/HomeAction.do?doListing=yes&sid=4&ssid=80&smid=107

1.1.8 Interest Rate Futures

Ininterest rate futures segment, NSE slipped three notches lowerin 2021 to get placed as the 13 largest exchange in the world
with 1.7m contracts traded over the year. Among others, CME Group was ranked first with 1.8bn contracts traded, followed by
B3 - Brasil Bolsa Balcao and Deutsche Boerse AG with 695m and 550m traded contracts respectively.

Table 08: Top 10 exchanges in interest rate futures in 2021

Rank | Exchange Country No. of Contracts traded (Mn)
1 | CME Group us 1,819
2 | B3 - Brasil Bolsa Balcao Brazil 695
3 | Deutsche Boerse AG Germany 550
4 | ICE Futures Europe us 398
5 | ASX Australian Securities Exchange Australia 123
6 | Bourse de Montreal Canada 75
7 | Korea Exchange Korea 54
8 | China Financial Futures Exchange China 25
9 | Johannesburg Stock Exchange South Africa 12
10 | LSE Group London Stock Exchange UK 9

Source: WFE Statistics. https://www.world-exchanges.org/our-work/statistics
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1.1.9 Interest Rate Options

The CME Group topped in the interest rate options segment with 500m contracts traded in 2021. Brazil’s B3 moved up a rank
to stand at second place, replacing ICE Futures Europe, which now stands at third place in terms of number of contracts traded.
NSE which stood 8™ in 2020 did not show up in this segment as no interest rate options were traded on the exchange in 2021.

Table 09: Top 9 exchanges in interest rate options in 2021

Rank | Exchange Country No. of Contracts traded (in '000)
1 | CME Group us 4,99,913
2 | B3 - Brasil Bolsa Balcao Brazil 1,38,770
3 ICE Futures Europe UK 79,810
4 | Deutsche Boerse AG Germany 53,098
5 | Nasdaq Nordic and Baltics us 6,075
6 | Johannesburg Stock Exchange South Africa 604
7 | Bourse de Montreal Canada 360
8 | Japan Exchange Group Japan 194
9 | ASX Australian Securities Exchange Australia 49

Source: WFE Statistics. https://www.world-exchanges.org/our-work/statistics

1.2 Global Rankings - Capital Market

NSE maintained its position as the fourth largest exchange in the capital market segment with 5.4bn trades in 2021, while the
segment was led by two Chinese exchanges — Shenzhen Stock Exchange was ranked first in the segment with 9.4bn trades,
followed by Shanghai Stock Exchange that moved a notch higher with 7.0bn trades. Korea Exchange slipped from second to
third position with 5.5bn trades, while the US exchanges including Nasdag — US, CBOE Global Markets and NYSE, followed
behind NSE with under 4bn trades on an average over the year.

Table 10: Top 10 exchanges in the capital market segment in during the calendar year 2021

Rank | Exchange Country No. of Trades (Mn)
1 | Shenzhen Stock Exchange China 9,446
2 | Shanghai Stock Exchange China 6,984
3 Korea Exchange Korea 5,517
4 | National Stock Exchange of India India 5,421
5 | Nasdaq - US us 3,856
6 | CBOE Global Markets us 3,514
7 NYSE us 3,126
8 | Japan Exchange Group Japan 871
9 | B3 - Brasil Bolsa Balcao Brazil 845
10 | Borsa Istanbul Turkey 635

Source: WFE Statistics. https://www.world-exchanges.org/our-work/statistics
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1.3 Global Rankings - Market Capitalization

Exchanges in the US lead the world in terms of the market capitalisation of their listed securities. As of December 31, 2021, the
NYSE and NASDAQ had an overall market capitalisation of US$28trn and US$25trn respectively, significantly higher than other
global exchanges, with their Chinese, Japanese and European counterparts hovering in the US$5-8trn bracket. NSE moved a
notch higher and entered the top 10 rankings at the 10™ position with total market capitalization of US$3.6trn as of December
2021.

Table 11: Top 10 exchanges in terms of market capitalization as of Dec’2021

Rank | Exchange Country Market Capitalisation (USD Trn.)
1 | NYSE USA 27.69
2 | Nasdag—US USA 24.56
3 | Shanghai Stock Exchange China 8.15
4 | Euronext Europe 7.33
5 | Japan Exchange Group Japan 6.54
6 | Shenzhen Stock Exchange China 6.22
7 | Hong Kong Exchanges and Clearing Hong Kong 5.43
8 | BSE Limited* India 3.95
9 | LSE Group London Stock Exchange UK 3.80
10 | National Stock Exchange of India India 3.55

Source: WFE Statistics, https://www.world-exchanges.org/our-work/statistics

Note: *BSE’s market capitalisation is taken from the SEBI Bulletin and converted to USD using the ¥ exchange rate of X 74/$.
https://www.sebi.gov.in/sebiweb/home/HomeAction.do?dolisting=yes&sid=4&ssid=80&smid=107

1.4 Commodity Derivatives
During FY 2021-22, NSE Commodity Derivatives segment witnessed a total turnover of ¥ 2,273 Crs. in futures and premium

turnover of 2130 Crs. in options. The Average Daily Turnover (ADT) in commodity derivatives for the FY 2021-22 stood at 3 13
Crs.

During FY 2021-22, physical settlement of more than 70 Kgs of gold was handled in the Gold Mini and Gold (1G) contracts.

During the year, NSE Commodity Derivatives segment saw the launch of Gold (1 gram) Futures. With this launch, NSE has
several commodity derivatives listed on its platform such as Gold (1Kg, 100 grams and 1 gram), Silver, Copper and Brent Crude
Oil in the Futures segment and Gold Mini (100 grams), Silver and Copper in Options on Goods segment.

The Crude Degummed Soybean Qil (CDSO) contract in the Agricultural segment was discontinued in December 2021 due to
regulatory guidelines.

1.5 Capital Market (CM segment)
The total turnover of CM segment in the year 2021-22 is ¥ 1,65,66,237 Crs. as compared to % 1,53,97,908 Crs. in the year

2020-21, showing an increase of 7.59%. The average daily traded value in 2021-22 is X 66,799 Crs. as compared to X 61,838
Crs.in 2020-21.

As on March 31, 2022, the number of listed companies available for trading was 2,011 compared to 1,910 at the end of March
31, 2021.
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Figure 01: Month-wise Turnover and Average Daily Turnover in CM segment
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Table 12 : Turnover Statistics on CM segment
Sr. No. | Details 2021-22 2020-21 % Rise/ (Fall)
1 Total Number of trades (In lakhs) 55,709 46,328 20.25
2 Total number of shares traded (In lakhs) 76,10,238 74,29,579 2.43
3 Total Turnover (R In Cr.) 1,65,66,237 1,53,97,908 7.59
4 Market Capitalization at the end of year (X In Cr.) 2,61,81,064 20,295,813 29.00
5 Turnover of Nifty 50 Securities (X In Cr.) 64,69,027 85,58,692 -24.42
6 Total number of listed companies for trading. 2,011 1,910 5.29

The changes in turnover statistics over the preceding year are presented in Table 12

1.5.1 Index movement

Nifty 50 saw upward movement of 18.88% moving from 14,690.70 to 17,464.75 over the financial year 2021-22. During
the year 2021-22, the Nifty 50 touched a high of 18,604.45 on October 19, 2021 and low of 14,151.40 on April 22, 2021.
Movement of Nifty 50 is shown in Figure 02.

The turnover of Nifty 50 securities was % 64,69,027 Crs. in the year 2021-22 as compared to % 85,58,692 Crs. in the previous
year. The contribution of Nifty 50 securities turnover to total turnover during the year 2021-22 was 39.05% compared to
55.58% in the year 2020-21.

Figure 02: Nifty movement
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1.5.2 Market Capitalisation

The market capitalisation of securities available for trading on CM segment has increased by 29.00% during 2021-22 from
%2,02,95,813 Crs. as on March 31, 2021 to 2,61,81,064 Crs. as on March 31, 2022. Out of total market capitalisation as on
March 31, 2022,% 820,031 Crs. was contributed by newly listed securities. The market capitalisation growth is shown in Figure
03.

Figure 03: Market Capitalisation during year 2021-22
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1.5.3 Distribution of Turnover

Turnover-wise distribution of trading members

About 80% of the trading members had an average daily turnover of 1 Crs. or more in 2021-22.1n 2021-22, around 45% of the
trading members have daily turnover more than ¥ 10 Crs.

Figure 04: Average Daily Turnover-wise distribution of TMs
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1.5.4 Capital raising
Table 13

Fund Raising Across Primary Market Products - FY 2021-22 Zin Crs.
Product 2020-21

IPO — Equity (Includes Public InvITs) 1,25,953 37,152
Electronic Book Primary Debt 2,45,560 3,42,337
Debt private placement 3,58,911 496,282
Commercial papers 8,31,120 7,52,425

Note: Issue size includes re-issuance for private debt placement and commercial papers.

1.5.5 New Developments during the year 2021-22
Inyear2021-22, various new developments have been initiated
by the Exchange. The details of the same are given below:-

June 2021 - Important guidelines in case of switchover of
trading system to Disaster Recovery (DR) Site

Exchange had communicated to members about the
guidelines pertaining to trading system to be considered
in case of the Exchange switching over its operation from
primary site to DR site.

June 2021 - Trading in STRIPS in Capital Market

Exchange issued circular informing members regarding
STRIPS (Separate Trading of Registered Interest and
Principal Securities) in Capital Market Segment.

August 2021 - Change in number of units in the Trading lot
for REITs/InvITs

Exchange issued circular informing members regarding
changes in the number of units in trading lot of the scrips of
listed REITs/ InvITs with effect from August 11, 2021.

January 2022 - Dissemination of New Indices in Capital
Market Segment

Exchange issued circular regarding display values of new
Indices in Index Broadcast window and in Multiple Index
Broadcast screen in NEAT+.

February 2022 - List of securities for T+1 settlement cycle
in Equity Segment

Exchange informed members vide circular about the calendar
for transition of existing listed securities to T+1 settlement
and informed its availability on website of all Exchanges.
Members were requested to refer to the transition calendar
/ circular on respective Exchange websites for exclusively
listed securities every Friday of the month.

February 2022 - Dissemination of real time Indicative Net
Asset Value (INAV)

Exchange issued circular informing members regarding
provision of Indicative NAV broadcast for ETF symbols in
Capital market segment.

1.5.6 New developments in Listing
Commencement of listing of STRIPS

Government Securities (G-Sec), which are deemed listed
securities, are currently listed on the Debt Segment -
Negotiated Trade Reporting Platform (NTRP) and Capital
Market Segment of the Exchange. The Exchange, this year,
commenced listing of Separate Trading of Registered Interest
and Principal of Securities (STRIPS) on the Capital Market
segment of the Exchange. STRIPS are the securities created
by way of separating the cash flows associated with a regular
G-Sec listed on the Exchange, i.e., each semi-annual coupon
payment and the final principal payment to be received
from the issuer are stripped into separate securities (ISINs).
These are essentially Zero-Coupon Bonds (ZCBs). An internal
framework for listing of new STRIPS has been put in place. As
on March 31, 2022, 121 STRIPS were available for trading.

1.5.7 Alert to Investor

As a proactive measure, NSE continues to send an email alert
to the shareholders of the listed companies alerting them
on non-compliance and impending suspension of the listed
company in which they hold shares. This activity is carried out
by the Exchange through the Depositories wherein the alert is
sent to the email address of the shareholders registered in the
Depository System. NSE is of the firm belief that shareholders
will find immense value in these alerts.

1.6 Futures and Options Segment

The financial year 2021-22 witnessed increase of 164.45%
in turnover and 119.51% in number of contracts traded
respectively vis-a-vis 2020-21. Increase in daily average
open interest was 107.81% over previous year in the F&O
segment. The average contribution of proprietary category
increased to 35% in 2021-22 from 30.31% in 2020-21.



QNSE

National Stock Exchange of India Limited | Thirtieth Integrated Annual Report 2021-22 ‘ 108

1.6.1. Comparison of the closing prices of the NIFTY Near Month Futures Contract (F&0 segment) with the
underlying movement of the NIFTY Index (Cash segment) along with the Daily Traded value of the F&O
segment:

Figure 05
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Note: Special trading sessions on October 21, 2021 (Muhurat Trading) and May 28, 2021, September 27, 2021, September 28,
2021, March 07, 2022, March 08, 2022 and March 09, 2022 (Live trading sessions from Disaster recovery site.)

1.6.2 Records achieved in the F&O segment during 2021-22:

Table 14

Category Total Date of Record
Index Futures Traded Value (R Crs.) 96,384 24-Feb-2022
Stock Futures Traded Value (R Crs.) 2,02,819 17-Sep-2021
Index Options Premium Traded Value (X Crs.) 60,556 10-Mar-2022
Stock Options Premium Traded Value (% Crs.) 12,049 13-Oct-2021
Total F&O Traded Value R Crs.) 3,56,287 17-Sep-2021

A new record was set in Index and Stock futures as well as options during 2021-22.
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1.6.3 (a) Basic Statistics of the F&O segment:
Table 15

Jul 21 to
Sep 21
59,95,763

Oct 21 to
Dec 21
73,07,278

Jan 22 to
Mar 22
95,15,760

Particulars Apr21to
Jun 21

45,35,741

2021-22 2020-21 %
Change

164.45

Daily Average Traded
Value
(RinCrs.)

68,35,617 25,84,812

Daily Average Number 4,81,57,385 66,680,415 7,98,78,829 10,63,80,513 119.51

of Contracts

7,52,42,113 3,42,76,550

Open Interest (X
in Crs.) End of day
averages

12,98,398 16,62,138 18,94,815 21,38,857 17,47,456 8,40,880 | 107.81

% of Open Interest to 29% 28% 26% 22%

Daily Average Traded
value

26% 33% 66%

1.6.3 (b) A graphical presentation of monthly product-wise contribution is given below:
Figure 06
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Note: Premium value for options is considered.

Among all products, Index Options continued to dominate the Total Turnover with their contribution observed at 94.94% in
2021-22 based on Notional turnover data.

1.6.4 Institutional Retail & Proprietary Investors — Turnover Analysis:

Table 16
Sr. | Year Institutional Retail Proprietary
no Average Gross | Percentage | Average Gross | Percentage | Average Gross | Percentage
Traded Value | Contribution | Traded Value | Contribution | Traded Value | Contribution
(R InCrs.) (R InCrs.) X InCrs.)
2020-21 1,45,41,553 23.95% 2,77,66,292 45.74% 1,84,01,733 30.31%
2 12021-22 1,70,06,053 24.00% 3,04,27,475 41.00% 2,52,65,424 35.00%
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1.6.5 Comparative analysis of the Traded Value in the F&O segment with the Cash segment:
Figure 07
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The ratio of F&O segment to cash segment using premium turnover was 2.19x for the year 2021- 22 as compared to 2x for the
year 2020-21.

1.6.6 Product-wise Basic Statistics:

Table 17
Category Product Apr21to Jul 21 to Oct 21 to Jan 22 to 2021-22 2020-21 %
Jun 21 Sep 21 Dec 21 Mar 22 Change
Daily Average No. of | Stock Futures 10,01,028 9,75,874 11,01,810 12,07,410 10,71,003 10,15,385 5.48
Contracts Index Futures 3,30,441 3,09,732 3,66,370 5,06,748 3,77,673 5,12,448. -26.30
Stock Options 21,86,021 28,60,678 28,23,541 30,50,143 2,73,1902 13,26,886 105.89
Index Options 4,46,39,895 6,25,34,131 7,55,87,109 10,16,16,212 7,10,61,535 3,14,21,830. 126.15
Average OI Value Stock Futures 3,12,313 3,65,023 4,13,071 4,39,970 3,82,467 2,20,059 73.80
®inCrs) Index Futures 49,215 60,128 61,412 81,593 62,975 39,565 59.17
Stock Options 2,12,230 2,82,161 2,99,492 3,02,081 2,74,150 1,22,076 124.57
Index Options 7,24,639 9,54,826 1,120,840 13,15,213 10,27,865 4,59,181 123.85
Average Number of | Stock Futures 19,43,892 3,65,023 26,81,120 31,66,268 25,03,110 15,64,783 59.97
contracts Index Futures 2,45,765 3,563,540 3,42,512 4,66,560 3,562,029 2,39,711 46.86
Stock Options 13,29,566 17,37,117 18,84,468 21,18,986 17,68,232 8,23,287 114.78
Index Options 36,01,743 54,37,538 62,23,537 74,34,063 56,76,742 27,68,157 105.07
Number of trading days 61 63 63 61 248 249
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1.6.7 Top 5 Traded Symbols
Futures: Figure 08
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1.6.8 New Developments during the year 2021-22

In year 2021-22, various new developments have been
initiated by the Exchange. The details of the same are given
below:-

April 2021 - Revision in number of strikes for Bank Nifty
options

Exchange informed members that the number of strikes for
all weekly and monthly expiries contracts shall be revised
w.e.f. April 30, 2021.

June 2021 - Important guidelines in case of switchover of
trading system to Disaster Recovery (DR) Site

Exchange had communicated to members about the
guidelines pertaining to trading system to be considered
in case of the Exchange switching over its operation from
primary site to DR site.

July 2021 - Pre-Trade risk controls

Exchange informed members about the revision in pre-trade
risk control measures for quantity freeze limits for indices and
stocks. An alert is generated for the members in case limit
order price is greater than or equal to X% of Reference Price
for buy orders and is lesser than or equal to X% of Reference
Price for sell orders. TER mechanism is not to be applicable
forall contracts traded in Equity Derivative Segment. The said
measures were effective from August 16, 2021.

August 2021 - Dissemination of New Indices in Futures and
Options Segment

Exchange had issued circular regarding display values of new
Indices in Index Broadcast window and in Multiple Index
Broadcast screen in NEAT+.

September 2021 - Revision in FINNIFTY (Nifty Financial
Services Index) derivatives contracts

Exchange informed membersthat the expiry day of derivatives
contract on FINNIFTY has changed from Thursday to Tuesday
w.e.f October 18, 2021.

December 2021 - Revision in BANKNIFTY Weekly Expiry
Options Contract Cycle

Exchange had reduced the availability of weekly expiry
options contracts on BANKNIFTY index from 7 to 4
consecutive weekly expiration contracts (excluding monthly
expiry contracts) w.e.f January 21, 2022.

January 2022 - Introduction of Futures and Options on
Nifty Midcap Select Index

Exchange introduced trading in Futures and Options on Nifty
Midcap Select Index (MIDCPNIFTY) w.e.f. January 24, 2022.

January 2022- Market Data Introduction of Additional
Streams in Futures & Options Segment.

Exchange introduced additional set of streams in F&O. The
contracts available for trading are being redistributed across
12 streams in FO segment.

1.7 Currency Derivatives Segment
The financial year 2021-22 witnessed an increase in currency
derivatives (Currency Futures and Options) turnover.

The average daily turnover in currency derivatives increased
by 24.97% and stood at X 29,271.22 Crs. in 2021-22
compared to¥23,421.80 Crs. in 2020-21.

The daily average number of contracts increased by 77.13%
in 2021-22 and stood at 1,15,36,689 contracts as compared
t0 65,13,029 contracts traded in 2020-21.

The daily average open interest increased by 52.27% in
2021-22 as compared to what was observed last year during
2020-21.

The total number of members enabled in currency derivative
segment has declined to 506 for the year 2021-22 as
compared to 515 for the year 2020-21.

Currency Futures: Average daily turnover in Currency futures
forthefinancialyear2021-22 increased by 24.85% and stood
at ¥ 29,167.94 Crs. as compared to % 23,361.54 Crs. seen
in 2020-21. Futures trading constituted 99.64% of the total
turnover in the segment based on premium traded values.
USD-% currency pair was the most traded futures contracts.
The average market share of NSE in currency futures stood at
70.25% in 2021-22.

Currency Options: Average daily turnover in currency options
increased by 71.38% in 2021-22 and stood at ¥ 103.28 Crs.
compared to % 60.26 Crs. observed during 2020-21. The
average market share of NSE in currency options stood at
80.29% in 2021-22.

Interest Rate Derivatives: Average daily turnover in Interest
Rate Futures for the financial year 2021-22 decreased by
72.36% and stood at 108.91 Crs. as compared to % 394.04
Crs. in 2020-21(based on premium turnover for options).
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Currency Futures and Options Turnover (% crores)
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New Developments during the year 2021-22
In 2021-22, various new developments have been initiated
by the Exchange. The details of the same are given below:-

April 2021- Market Data - Introduction of Order Snapshot
Recovery for Multicast Tick by Tick broadcast

Exchange informed members to introduce an Order Book
Snapshot Recovery functionality for Multicast Tick by Tick
(MTBT) broadcast. MTBT Order Book Snapshot Recovery
Server provides latest picture of the order book, constructed
from MTBT feed. This Order Book Snapshot is refreshed
every 30 seconds.

June 2021 - Important guidelines in case of switchover of
trading system to Disaster Recovery (DR) Site

Exchange had communicated to members about the
guidelines pertaining to trading system to be considered
in case of the Exchange switching over its operation from
primary site to DR site.

July 2021 - Pre-Trade risk controls

Exchange informed members about the revision in pre-trade
risk control measures for quantity freeze limits for indices and
stocks. An alert is generated for the members in case limit
order price is greater than or equal to X% of Reference Price
for buy orders and is lesser than or equal to X% of Reference
Price for sell orders. TER mechanism will not be applicable
for all contracts traded in Currency Derivative Segment. The
said measures were effective from August 16, 2021.

October 2021- Introduction of Weekly Futures contracts on
UsDR
Exchange introduced weekly Futures contracts on US Dollar-
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Indian Rupee currency for trading in Currency Derivatives
segment w.e.f. October 11, 2021.

1.8 Debt Market Segment

NSE introduced the Request for Quote (RFQ) Platform for
debt securities in February 2020 considering the specialised
requirement of the bond market and the success received
by similar platforms globally. The platform offers high
flexibility including initiating quote, sending quote to selected
participants/entire market, choosing deal parameters fixed/
negotiable, quantity conditions with minimum fill parameter
etc. NSE RFQ Platform is a unified market place to trade
all type of debt securities (Corporate bond, CP, CD, G-sec,
SDL and T-bills). The NSE RFQ platform brings in desired
pre-trade transparency in corporate bond trading and also
provides for seamless interface of RFQ transactions to the
Trade Reporting Platform of the Exchange & Settlement
system.

During the financial year 2021-22, NSE RFQ Platform has
observed decent traction in corporate bonds with average
daily turnover of ¥ 1,101 Crs., representing ~22% of total
secondary market corporate bond trading. Similarly,
active participation is observed in commercial papers (CP)
transactions on the RFQ platform with average daily turnover
of ¥ 1,209 Crs., which transacts ~70% of total secondary
market CP trading. The Regulators have also prescribed
guidelines for encouraging transaction activity on the RFQ
platform.

The turnover on Debt segment increased in the financial year
2021-22. The turnover increased to < 3,44,855.82 Crs. in
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2021-22 from % 2,71,695.80 Crs. in 2020-21 registering an 31,430.44 Crs.in 2021-22 from< 1,113.51 Crs. in 2020-21.
increase of 26.93%. The average daily turnover increased to

The business growth on the Debt segment of the Exchange is presented in Figure 11 and 12.
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The transactions in dated government securities account for a substantial share in the Debt segment with 88.04% in 2021-22.
Market capitalisation of the Debt segment has witnessed a constant increase in the number of securities available for trading
on this segment. Total market capitalisation of the securities available for trading on Debt segment stood at X 7,99,23,213 Crs.
as on March 31, 2022.

Table 18: Trades in Debt segment

Particulars 2021-2022 2020-2021

Number of Trades 4,961 3,717
Average monthly number of trades 413 310
Average daily number of trades 20 15
Average Trade Value Rin Crs.) 70 73
Average Daily Turnover R in Crs.) 1,430 1,114
Turnover (X in Crs.) 3,44,856 2,71,696
Number of Active Scrip’s 1,140 906
Number of Active members 21 23

1.8.1 Securities Profile

The turnover of Government securities in the Debt segment increased by 0.27% during 2021-22. Its share in total turnover
increased from 55.33% in 2020-21 to 55.48% in 2021-22. The share of Treasury Bills decreased from 38.27% in 2020-21
t0 32.56% in 2021-22. During 2021-22 the share of Non-Government Securities in total turnover increased to 11.96% as
compared to 6.40% in 2020-21.

Table 19 and Figure 13 represent security-wise distribution of turnover

Table 19: Security-wise Distribution of Turnover

Securities 2021-22 2020-21
Turnover % of Turnover % of
(RinCrs.) Turnover (RinCrs.) Turnover

Government Securities 1,91,311 55.48 1,50,321 55.33
T-Bills 1,12,298 32.56 1,03,980 38.27
PSU Bonds 9,973 2.89 4,342 1.60
Institutional Bonds 3,530 1.02 1,579 0.58
Bank Bonds 1,261 0.37 4,457 1.64
Corporate Bonds 26,482 7.68 7,016 2.58
Total 3,44,856 100.00 2,71,696 100.00
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Figure 13: Security wise Distribution of Turnover
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1.8.2 Issuances in Debt Segment
A total of 2,754 securities were listed during the financial year 2021-22. As at end of March 2022, 8,029 securities were
available for trading on the Debt segment. Details of Issuance in Debt for the last 5 years are provided in Table 20.

Table 20: Issuance in Debt Segment

Financial Year No of New Total No. of Securities | Market Capitalisation
Securities Listed (at year end) (at yearend ¥ in Crs.)
2017-18 1,637 8,111 72,67,230
2018-19 1,150 7,742 81,40,888
2019-20 2,071 7,889 95,70,055
2020-21 2,908 7,999 7,88,59,213
2021-22 2,754 8,029 7,99,23,213

1.8.3 Market Capitalisation

Total Market capitalization of the securities available for trading in Debt segment increased to % 7,99,23,213 Crs. in 2021-22
from % 7,88,59,213 Crs. in the previous year registering an increase of 1.33%. The Central Government securities accounted
for 6.61% while Non-Government Securities (PSU & others) accounted for 86.96% based on market capitalization. The
composition of market capitalization of various securities on Debt is presented in Table 21.

Table 21: Market Capitalisation of Debt Segment

Securities As on March 2022 As on March 2021
Market Cap. % of Market Cap. % of
(Xin Crs.) total ®inCrs.) total
Central Government Secs. 52,84,973 6.61 45,58,328 5.78
PSU Bonds 8,84,840 1.11 9,14,071 1.16
State Loans 42,64,901 5.34 37,55,491 4.76
T-Bills 8,68,909 1.09 6,85,036 0.87
Others 6,86,19,590 85.85 6,89,46,287 87.43
Total 7,99,23,213 100 7,88,59,213 100
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Figure 14: Market Capitalisation of Debt segment
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1.8.4 Corporate Bond Market

Currently for reporting trades in corporate bonds, Exchange provides two platforms namely Debt Segment and CBRICS. The
average daily traded value reported through corporate bond for 2021-22 was X 5,763.61 Crs. (Debt Segment & CBRICS) as
compared to%4,948.94 Crs. for 2020-21 with an average of around 283 trades being reported daily as compared to 285 trades
for2021-22.

Turnover of Corporate Bond market is presented in Table 22 and Figure 15

Table 22: Corporate Bond Market Turnover

Corporate Bond Turnover 2021-2022 2020-2021 %Change

Total Turnover (X Crs.) 13,89,031 12,07,541 15.03
Average Daily Turnover X Crs.) 5,764 4,949 16.46
Total Number of Trades 68,281 69,496 -1.75

Average Daily Trades 283 285 -1.05
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Figure 15: Corporate Bond Turnover for FY 2020-2021
Turnover in Debt segment for FY 2021-2022
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1.8.5 New Products launched by NSE in FY 2021-22

1.

Government Securities STRIPS

NSE launched trading in ‘Separate Trading of Registered
Interest and Principal Securities’ (STRIPS) in its
capital market and debt segment. Stripped securities
represent future cash flows (periodic interest and
principal repayment) of an underlying coupon bearing
Government bond.

Futures on Gold 1 gram

NSE launched futures on Gold 1 gram on June 7, 2021.
The new contract will supplement the existing contracts
on Gold with trading units of 1 kilogram and 100 grams.
Small and marginal jewellers in the unorganised sector
are about 78%™* of the Indian jewellery market. The
lot size of 100 grams gold was not serving the hedging
purpose for a large section of these small jewellers. This
Futures contract of 1 gram gold provided an alternative
for those small and marginal jewellers.

*India Jewellery Review 2013: FICCI & A.T. Kearney

Weekly Futures on US Dollar Indian Rupee

NSE launched weekly futures on the US Dollar — Indian
Rupee currency pair in the currency derivatives segment
from October 11, 2021. With this launch, 11 serial weekly

= Average daily value (ZCrs.)

contracts expiring on Fridays are being made available,
excluding the expiry week wherein monthly contracts
will expire on that Friday in addition to 12 serial monthly
contracts in futures. The weekly futures is expected to
complement the already available weekly options on US
Dollar — Indian rupee currency pair.

4. Futures and Options on Nifty Midcap Select index

NSE launched futures and options on the Nifty Midcap
Select index in equity derivatives segment from January
24, 2022. With this launch, Exchange will now have
derivatives on 4 equity indices. Nifty Midcap Select index
aims to track the performance of focused portfolio of 25
stocks within the Nifty Midcap 150 index. The stocks are
selected based on combination of parameters such as
market capitalisation, daily average turnover of stocks
and availability for stocks in NSE’s Futures & Options
segment (F&O). The weight of the stocks is based on
free-float market capitalization.

1.9 Membership at NSE

41 new Members (6 in Capital Market-CM, Futures & Options
- FO, Currency Derivatives - CD and Commodities - CO
segments; 10 in CM, FO and CD segments; 1 in CM, FO and
CO segment; 15 in CM and FO segments; 2 in CM segment;
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4 in FO segment; 1 in CD segment and 2 in debt segment),
were registered during Financial Year 2021-22.

Table 23: Membership details for FY 2021-22

The Exchange also granted additional segment Membership
to 15 members during FY 2021-22. Following are the details
of the Members/Authorised Persons:

Particulars CM F&O CD Debt Commodity | Composite Total

Segment Segment Segment Segment Segment | Membership | Members

(CM, FO,
CDS, Debt &
CO)

SEBI registered Trading 34 18 8 2 2
members?
Mempers registered in 4 4 5 1 1 11552 13052
additional segments!
Surrender of 51 48 29 6 6
membership*
Expulsion/Declaration/ 9
Termination of defaulter®
Authorised Person? 1,16,074 1,07,264 32,322 Nil 2,652 1,27,910 -

I New membership/segment additions/surrender/expulsion/defaulter/termination during the FY 2021-22.
2 Data as on March 31, 2022.

1.9.1 New developments during the year 2021-22 in
Membership Compliance

The Exchange has taken the following

initiatives/

developments during FY 2021-22:

1.

Successful transfer of Mutual funds accounts held by
Karvy Stock Broking Limited, as a Mutual fund distributor,
through a formal bidding process. The initiative was
undertaken in the interest of Karvy's clients and for
raising funds to meet their claims. Around % 151 Crs.
were received from the successful bidders through these
initiatives.

Strengthening Members oversight over Authorised
Persons (APs)

a) Through various circulars/directives, APs have
again been asked to refrain from undertaking non-
permitted activities such as providing assured return
and unauthorised Portfolio Management schemes.
Further, Members were again cautioned to exercise
adequate control over their APs and undertake a
periodic inspection. Members were also required to
report the details of the AP inspections undertaken
by them and the details of clients mapped to the
APs.

b) For the purpose of information to investors and
Members, Exchange disseminated the list of APs
whose registration has been cancelled due to
regulatory reasons by the member on the NSE

Website.

In order to supplement Exchange’s advertisement
monitoring process, an online application/tool has been
put in place to track and monitor the advertisements
issued by the Members on their websites, print media
and social media platforms. Appropriate disciplinary
action is taken where an advertisement has been
released without prior approval and/or non-adherence

to the prescribed code of advertisement.

A detailed framework on technical glitches was issued by
the Exchange to the Members for handling the incidence
of business disruption on account of technical glitches at
members’ end.

2.1 SERVICES TO INVESTORS

During the year 2021-22, the Exchange dealt with 13,261
investor complaints against trading members and companies
(excluding complaints against defaulter/expelled trading
members) and facilitated 434 arbitration and appellate
arbitration cases.
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The Exchange has 24 Investor Service Centers covering
the length and breadth of the country to facilitate investors,
provide assistance to investors for complaint resolution, and
offer arbitration mechanism. The Exchange has empanelled
138 Arbitrators and 131 Grievance Redressal Committee
(GRC) members across the 24 centers.

In our endeavour to increase the convenience to investors
and trading members for filing complaints, arbitration
matters, and claims against members declared defaulter
| expelled, the Exchange provides an online portal viz.
NSE Investor Centre ‘NICE Plus’. All investors registered on
the above portal can file complaints/arbitration against active
members of the Exchange and claims against the defaulter /
expelled member. To provide faster resolution of complaints,
the same is referred to Grievance Redressal Committee
(GRC). The Exchange facilitates GRC meetings and conducts
arbitration meetings through a video conference facility or in-
person, as per choice of the parties.

For ease of filing the claim against the defaulter / expelled
member, a Standard Operating Procedure (SOP) covering
a detailed process and timelines for obtaining information
from investors, investor claim processing from IPF, review
of claims, and the timeline for the declaration of a trading
member as a defaulter, along with a policy for the evaluation
of claims is available on the exchange website.

Dissemination of information to Investors:

1. A welcome SMS & Email is sent to all new investors
whose Unique Client code details are uploaded by the
trading member.

2. Daily SMS and Emails are sent to the investors who have
traded for that day, with a view to keep them informed of
their trade details.

3. Weekly SMS and Email are sent to the investors informing
them of their funds and securities balances reported by
the trading member.

4. Monthly caution SMS and Email are sent to the investors
to be cautious and not fall prey to unsolicited tips and
make an informed decision while investing.

5. Advisory message is broadcast on the trading terminal to
create awareness among investors on an ongoing basis.

Focused Investor Awareness campaigns:
Focused Investor Awareness campaigns were conducted in
the month of September 2021, covering the below themes:

1. Do your due diligence before investing in IPOs and
secondary market.

2. Do not invest based on tips, rumours, or hear-say. Do
your own research and make informed investment
decisions.

3. Becautious when trading in Options for retail investors.

4. Beware of claims of assured fixed returns or guaranteed
returns.

5. Avoid unreasonable expectations and keep investment
goals realistic.

6. Keep your KYC updated (email and mobile numbers) for
receiving trade alerts and advisory messages sent by the
exchanges.

For wider coverage, 697 Television commercials PAN-
India were featured on a daily basis from August 23,
2021 to September 07, 2021 on business and regional
channels in English, Hindi, and all major regional languages.
Advertisements were published in leading magazines of
the September issue and newspapers in Hindi, English, and
regional language publications. Awareness was created
through Radio, SMS sent to the investors, and messages
broadcasted on trading terminals and social media platforms.

Investor Awareness Programs conducted:

During the year 2021-22, the Exchange had conducted a total
of 3,890 IAPs vide a blend of physical sessions and webinars
covering approximately 2.85 lakh participants. Out of which,
209 IAPs were conducted with SEBI and 485 Commodity
Segment focused IAPs were conducted with Jewellers,
Traders, Farmers, and MSMEs. To make these sessions
more interactive, quizzes in the commodity market were also
conducted as part of these Investor awareness programs.
In this regard, as a part of 302 commodity IAPs, more than
5,000 participants attended the quiz. Commodity awareness
sessions were done vide social media platforms and more
than 46 lakh impressions and 20,300 engagements were
received on Linkedln, Twitter, and Facebook.

The Exchange also actively participated in World Investor
Week 2021 held from November 22 - 28, 2021. To celebrate
this occasion, ‘Ring the Bell’ event was conducted at NSE
Exchange Plaza at the hands of Shri G P Garg, Executive
Director, SEBI, and by Shri Manoj Kumar, Executive Director,
IFSCA at NSE IFSC, Gift City, Gandhinagar. A total of 908
IAPs were conducted Pan-India vide webinars during the
World Investor Week in which 47,398 participants were
present. Further, 31 IAPs were conducted in association
with SEBI. Focused Investor Awareness sessions along
with Trading Members were conducted for new investors
in Securities Market. Nurture Your Prosperity (NYP) — a
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new initiative series for young entrepreneurs/start-ups was
conducted in collaboration with the Maharashtra Centre for
Entrepreneurship Development (MCED) in various regions of
Maharashtra such as Solapur, Kolhapur, Sindhudurg, Pune,
etc. In addition, various investor awareness messages were
circulated vide social media platforms i.e., Facebook, Twitter,
Instagram, LinkedIn, and Youtube.

NSE, along with SEBI and NSDL actively participated in
celebrating 75 years of India’s Independence under the aegis
of ‘Azadi ka Amrit Mahotsav’ by conducting various Investor
Awareness Programs for General Public Pan India. NSE had
separately conducted 100 IAPs on the theme of financial
Independence with Armed Forces, Police Personnel, and
NGOs.

The Exchange also participated in ‘Global Money Week
— 2022’ which is an ‘Annual Global Awareness Raising
Campaign’ organised under the aegis of OECD International
Network on Financial Education. A total of 40 Investor
awareness Webinars were conducted for students and youth
between the age group of 18-30 years covering more than
2,400 participants.

Training of Arbitrators and GRC Members:

As directed by SEBI, the Exchanges are required to conduct
training for Arbitrators as well as GRC Members across
Exchanges. For the Financial Year 2021-22, the National
Institute of Securities Markets (NISM) organised online
programs for Arbitrators as well as GRC Members of Equity
Stock Exchanges across 24 regions in consultation with the
Equity Stock Exchanges.

Further, an online interactive session for arbitrators of
Commodity Derivative Exchanges was also organised by
NISM in consultation with the National Commodity Derivative
Exchanges.

KYC attributes were made mandatory (UCCs):

SEBI during its surveillance meetings advised Exchanges
to make certain KYC attributes mandatory, in order to ease
the process of identifying and contacting the Investors.
While attributes like Name, PAN and Address were already
mandatory; the mobile number, email address, and income
range were also made mandatory for Non-Institutional
Clients. For Institutional clients, office telephone number or
mobile number and email address were made mandatory
and the clients settling trades through custodians were
required to provide custodian details. While this requirement
was implemented for new clients registered w.e.f. August
01, 2021, the Clients registered prior to August 01, 2021,
were required to update the details in their trading accounts
by March 31, 2022, else the trading would have not been

permitted in such non-compliant accounts from April 01,
2022. The said timelines for existing clients i.e., clients
registered prior to August 01, 2021, has been extended to
June 30, 2022.

In order to create awareness amongst clients, print and
social media campaign and radio campaign was done in the
months of December 2021 and March 2022. Newspaper
advertisements in Hindi, English, and major regional
languages were published. Printed letters were sent to the
clients informing the requirement and the action to be taken
by the Exchange on non-compliance of the same.

The trading members are being provided various reports to
track the status of their non-compliant clients viz. Mandatory
Field Report, PAN Verification Status Report, Exchange
Status Report, etc. Webinars were conducted with ANMI and
BBF to create awareness and resolve the queries of trading
members.

Amendments to dispute resolution clauses by SEBI during
the year:

A joint proposal was submitted by the Exchanges on the
clarifications required from SEBI on various guidelines
pertaining to the Arbitration mechanism. SEBI vide circulars
dated September 02, 2021 and October 22, 2021, amended
the guidelines as proposed by the Exchanges. The following
provisions were modified:

- Arbitration fees

 Arbitration Mechanism against Defaulter Member to be
taken up outside the Exchange mechanism.

Investor Charter:

The Exchange in coordination with SEBI drafted an Investor
Charter, with a view to protect investors’ interest, promote
transparency in markets and enhance awareness, trust, and
confidence amongst the investors. The said Investor Charter
was published by SEBI vide circular dated December 02,
2021. The same is also available on the Exchange website
and all trading members are required to publish the same
on their website too. Further, SEBI also mandated that the
trading members shall disclose the number of complaints
received against them on their respective websites. The
Exchanges were also directed to disclose the complaints
received against them on its website.

2.2 Surveillance at NSE

The Exchange has a state-of-the-art Surveillance system.
The system has the capacity to sift through billions of orders,
trades and client information, to generate meaningful &
actionable alerts. During the year, Exchange has introduced
new order level alerts to detect layering, price variation
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in Futures segment and OTM options contracts. The Next
Generation Surveillance System (NGS) was extended for
Currency derivatives (CD) segment in October 2021. A
new Surveillance framework was introduced with respect
to “Complaints received by Exchange w.r.t unsolicited
messages in futures and options segment.”

The Exchange has also developed a separate module in
the Member Surveillance Dashboard to facilitate the TMs to
provide quarterly submissions of alerts generated by the TM.

Following are the details of investigation reports submitted,
enforcement action undertaken, disciplinary proceedings
initiated, and other steps taken by the Exchange:

Sr. | Particulars Count

No.

1. | Additional Surveillance Measure (ASM)- 37
1BC

2. | Additional Surveillance Measure (ASM)- 775
long term

3. | Additional Surveillance Measure (ASM)- 721
short term
High encumbrance (Promoter Pledge) 30
Graded Surveillance Measure (GSM) 99
Submission of investigation reports 41
to SEBI covering various types of
manipulation, which include insider
trading, front running and price volume
manipulation

7. | Enforcement action on trading members 3 trading
(on the charges of unfair trade practice members
related to price/volume market abuse) by
penalizing them and restricting them to
register new clients for a period of time

8. | Disciplinary action proceedings initiated 5 trading

members

9. | Issuance of Advisory/ Observation/ 125
Caution Letters

10. | Intimation calls made to trading members 548
pursuant to analysis

3. RESEARCH AND THOUGHT LEADERSHIP
INITIATIVES IN FY 2021-22

NSE’s endeavour to stay at the forefront of research in
diverse fields in the area of finance such as empirical
finance, securities market, market microstructure and
corporate governance, among others continued in 2021-
22. In addition to undertaking in-house research initiatives,
NSE has continued to collaborate with outstanding global

and domestic academic research institutions, renowned
think tanks and global multi-lateral agencies to support
their research efforts. The NSE Data Room—a cloud-based
research facility launched in April 2021—has provided an
enabling platform to researchers to access and analyse
historical orders and trades data, thereby paving the way for a
wider gamut of research opportunities. Wider dissemination
of NSE’s research efforts as well as regular deliberations via
panel discussions and webinars have helped raise investor
awareness and drive policy advocacy at a broader level.
Some of the initiatives conducted in the year 2021-22 are
listed below:

3.1 Webinars and Conferences

The Economic Policy and Research (EPR) department
organised a host of virtual events in the year 2021-22
including webinars and conferences on financial markets,
corporate governance and macroeconomic issues.

3.1.1. NSE-New York University Stern School Conference:
NSE’s joint initiative with New York University’s (NYU)
Stern School of Business for the study of Indian
financial markets saw its ninth annual conference
in December 2021. Persistent COVID uncertainty
and renewed infections towards the end of 2021
ensured the format of the conference remained
virtual spanning over three days, the same as in 2020.
The virtual format allowed participation from across
the world including panellists/speakers as well as
attendees, thereby making it more inclusive and
interesting.

The conference entailed a) presentation and
deliberations on six research papers and two policy
papers, b) a panel discussion on CBDCs (Central
Bank Digital Currency) and the digital economy
by eminent personalities in the field including Dr.
Duvvuri Subbarao (Former Governor, RBI and Faculty,
National University Singapore), Dr. Darrell Duffle
(Professor of Management and Finance, Graduate
School of Business, Stanford University) and Dr. Viral
Acharya (Former Deputy Governor, RBI and Professor
of Economics, NYU Stern School of Business) and c)
key-note speeches by two global luminaries Prof.
Michael Spence (2001 Nobel Laureate for Economics)
and Prof. Aswath Damodaran (Professor of Finance at
NYU Stern School of Business on the digital economy
and corporate finance. Papers presented in the
conference engendered policy-related discussion,
significant outreach and saw participation from nearly
900 attendees over the three-day period. White
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papers and presentations of the academic/policy
papers discussed during the NSE-NYU conference
over the years are available on the NSE portal.

3.1.2 NSE-IMF Webinar: NSE collaborated with the
International Monetary Fund (IMF) for the fifth year in
a row to organise an exclusive webinar in November
2021 on economic recovery in the wake of the
pandemic. The webinar saw senior dignitaries of the
Fund providing their views on global growth outlook,
risks, and policy recommendations, with special focus
on challenges and opportunities faced by India. The
event included a presentation by Dr. Nada Choueiri,
IMF Mission Chief to India, Dr. Alfred Schipke, Head
of the IMF Singapore Training Institute, Dr. Jarkko
Turunen, Deputy Mission Chief for India, and Dr. Luis
Breuer, Senior Resident Representative India, Nepal
and Bhutan on the impact of Covid-19 on the World,
Asian, and Indian economy, providing key takeaways
from the Global and Regional World Economic Outlook
reports released in October 2021. The presentation
was then discussed with implications and prospects
for India by a high-powered panel comprising of Dr.
Ashima Goyal, Member, Monetary Policy Committee,
RBI and Professor of Economics, IGIDR, Dr. Mridul
Saggar, Executive Director and Member, Monetary
Policy Committee, RBI and Mr. D. K. Joshi, Chief
Economist, CRISIL, and moderated by Dr. Tirthankar
Patnaik, Chief Economist, NSE.

3.1.3 Corporate Governance Initiative with BuzzonEarth:
In 2021-22, NSE collaborated with BuzzonEarth, a
sustainability hub that works with leading businesses
on sustainability branding, to conduct an ESG
(Environmental, Social and Governance) knowledge
series entailing thought-provoking discussions by
distinguished personalities from the industry to
understand linkages between ESG and portfolio
performance. Under this initiative, three webinars
were conducted during the year on topics pertaining
to importance of ESG as an enabler to gain resilience,
finding alpha and best practices in ESG investing and
impact investing landscape post COP26. The last
of the three webinars was conducted jointly by NSE
IFSC, IFSCA and BuzzonEarth. All these deliberations
have been uploaded to NSE’s YouTube channel as
part of the Knowledge Builder series.

3.1.4 Other events: Under the aegis of NSE-ISB Trading Lab,
a webinar on anomalies in International Financial
Markets was conducted in June 2021 to discuss the

dimensionality and predictability of stock markets,
followed by another webinar in September 2021 to
understand the driving force behind the current and
future adoption of machine learning and artificial
intelligence in the field of finance. The Lab also
organised a conversation with Prof. Shivaram Rajgopal
from the Columbia Business Schoolin December 2021
to understand investing and financing opportunities in
sustainability.

In November 2021, NSE and SES organised a
corporate governance webinar to release reports on
Board Composition and Board Remuneration and have
thought-provoking deliberations on the subject. The
detailed report analyses the trends and patterns of
NIFTY 500 index companies (excluding Public Sector
Banks) on board composition and remuneration and
serves as a compendium for data analysis in these
areas. The event comprised of a detailed presentation
by Mr. J. N. Gupta on key highlights of the report,
followed by a panel discussion with corporate
governance experts on report findings and good
corporate governance practices.

3.2 Research Collaborations

NSE has been collaborating with renowned global and
domestic research institutions over the years to support
research in the area of empirical finance, macroeconomics
and corporate governance.

Among educational institutions, NSE continues to closely
work with the Indian School of Business (ISB) via the NSE-
ISB Trading Laboratory. Besides providing a real-life trading
experience to students, the Lab undertakes research
and initiates policy-related discussions via webinars and
conferences on topics relevant to financial markets. As
part of this collaboration, NSE sponsors the best paper and
best discussant awards at the ISB Summer conference to
encourage research in financial markets. The NSE Lecture
on Financial Economics organised in collaboration with the
Indian Economic Association (IEA) was delivered by Dr.
Manas Paul (Professor & Area Chairperson — Economics,
Environment & Policy, IMT Ghaziabad) at the 103" IEA
Annual Conference 2022. NSE also sponsors the Best PhD
Thesis in Financial Economics award, which is presented at
the IEA Annual Conference every year.

The NSE Centre for Behavioural Science in Finance,
Economics and Marketing a collaboration with the Indian
Institute of Ahmedabad (IIMA) was entered into in 2019-
20 to support cutting edge applied research on behavioural
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science in India. The collaboration entails undertaking multi-
disciplinary, thematic, and applied research in several key
areas related to the behavioural applications of finance,
economics and marketing as well as conducting thought-
provoking discussions via conferences or symposiums. As part
of this collaboration, behavioural labs were set up last year to
facilitate collection and research on primary data. Besides ISB
and IIMA, NSE also has a collaboration with the Indian Council
for Research in International Economic Relations (ICRIER) on
developing agricultural markets in India.

During the year, NSE entered several new collaborations
with reputed institutions to support and participate in their
research efforts. An MoU was signed with the National
Council of Applied Economic Research (NCAER) in October
2021 to support their India Policy Forum (IPF) and the
quarterly NCAER-NSE Business Expectations Survey (NCAER-
NSE BES). The IPF promotes original economic policy and
empirical research on India and provides a platform for active
engagement between academicians and policymakers. The
NCAER-NSE BES provides an assessment of current situation
and near-term prospects of India’s business environment.
In addition, NSE entered a collaboration with the Insolvency
and Bankruptcy Board of India (IBBI) in August 2021 with
an objective of enhancing the existing research efforts in
areas related to insolvency and bankruptcy in India, study
interlinkages between insolvency laws and financial markets
and foster policy advocacy.

During the year, NSE also collaborated with Ernst & Young to
jointly publish findings of the third edition of the India Cost
of Capital survey. The study was an attempt to understand
the threshold cost of equity that India Inc. used for its capital
allocation and investment decisions, and in turn help industry
and practitioners strengthen their investment evaluation and
value-creation activities.

3.3 Quarterly Briefings under the aegis of the NSE-
Centre for Excellence in Corporate Governance (NSE-
CECG)

The NSE Centre for Excellence in Corporate Governance
(NSE-CECG) was established in 2012-13 with an aim to drive
thought-leadership in corporate governance and engage with
its listed companies on important governance issues. Under
its aegis, 30 issues of Quarterly Briefings have been published
and disseminated to a wide audience and are also available
on the NSE portal.

3.4 NSE Data Room

With an endeavour to extend their offerings in the field of
financial marketresearchand provideanenablingenvironment
for researchers to access and analyse large orders and
trades data, NSE, in collaboration with its vendor partners,
created a controlled cloud-based research facility called
the NSE Data Room (NDR) that became operational in April
2021. This facility allows researchers in India and beyond to
effectively access and analyse market microstructure data
on a temporary basis for conducting research under the NSE
Data Sharing and Usage Policy.

3.5 Publications of NSE

Besides supporting external research, NSE has continued its
efforts to strengthen and expand its in-house research efforts.
NSE’s flagship publication, the NSE Market Pulse, a monthly
review of the financial markets and economy, includes analysis
on all major macro and market developments and events,
thematic pieces on the economy or markets, insights from
relevant academic research in financial markets, new product
launches, external contribution in the form of articles, market
performance across asset classes, important statistics from
the primary and secondary markets and domestic and global
policy developments. The report was further enriched during
the year to include enhanced coverage across asset classes
and market fundamentals, and is distributed to all stakeholders
including companies, trading members, academicians, think
tanks, economists, among others. NSE also brings out regular
updates on important macro and market events that are widely
distributed, and available on the NSE portal.

Besides regular coverage of economy and markets, theme-
based research initiatives are also undertaken on a regular
basis. During the year, a detailed report analysing investment
trends in the Indian economy from funding as well as allocation
perspectives with an important focus on post-pandemic
scenario was published. In addition, some interesting theme-
based ideas were explored for NSE’s flagship monthly
publication. Some of these included a study of size-based
differential in corporate tax payments during the pandemic,
disconnect between the real economy and financial markets,
and market concentration and retail investments. EPR also
brings out quarterly publications on ownership patterns and
trends in companies listed on NSE and corporate performance
of Nifty 50 and Nifty 500 companies. It has also been actively
participating in multiple professional surveys conducted by the
RBI (RBI Survey of Professional Forecasters), Japan Centre of
Economic Research (JCER) and Federation of Indian Chambers
of Commerce & Industry (FICCI).
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4.1 Financial Results

The working of NSE during the year has resulted in a net profit after tax of ¥ 4,621.11 Crs. on a standalone basis and
%5,198.29 Crs. on a consolidated basis, as per particulars given below:

Table: 24 (inCrs.)
Particulars NSE NSE
(Standalone) (Consolidated)
Income 8,384.60 5,466.05 9,499.64 6,202.33
Expenditure 2,280.78 1,430.54 2,768.58 1,710.15
Profit before share of net profits of investments accounted for 6,103.82 4,035.51 6,731.06 4,492.18
using equity method, profit on sale of investments in associates,
contribution to Core Settlement Guarantee Fund and tax
Add: Share of net profit of associates and joint ventures accounted = - 90.28 65.90
by using equity method
Profit before profit on sale of investments in associates, 6,103.82 4,035.51 6,821.34 4,558.08
contribution to Core Settlement Guarantee Fund and tax
Add: Profit on sale of investment in associate - - 1.62 1,735.09
Less: Contribution to IPFT - (1,822.05) - (1,822.05)
Add /(Less): Reversal / Contribution to Core Settlement - 62.08 - 62.08
Guarantee Fund (Core SGF)
Less Reversal of provision / (provision) for impairment of - - 68.23 (68.23)
intangible assets under development
Add: Settlement Compensation towards cancellation of contracts - - 21.10 -
Profit before tax 6,103.82 2,275.54 6,912.29 4,464.97
Tax expenses (including deferred tax) 1,482.71 (488.26) 1,714.00 (891.55)
Profit after tax 4,621.11 1,787.28 5,198.29 3,573.42
Surplus brought forward from previous year 8,119.67 6,866.58 11,586.45 8,572.49
Add / Less: Other comprehensive income (17.35) 10.31 (14.52) 6.46
Less: Dividend Paid (Including Dividend Distribution Tax) (1,225.13) (544.50) (1,225.13) (544.50)
Less: Appropriation to Core SGF (Net of Tax) - - (20.99)
Less: Non-Controlling Interest on acquisition of subsidiary - - 4.54 (0.43)
Less: Redemption liability - - (181.29) -
Add : Change in share based payment = - 0.44 -
Balance carried to Balance Sheet 11,498.30 8,119.67 15,368.78 11,586.45
Earnings per share (EPS) Basic and Diluted 93.36 36.11 104.95 72.20

4.2.1 Result of Operations and the State of Company’s
Affairs

On a standalone basis, the total income of the Company
increased to ¥ 8,384.60 Crs. from % 5,466.05 Crs. in the
previous year and the profit after tax stood at 3 4,621.11 Crs.
as against¥1,787.28 Crs. in the previous year.

On a consolidated basis, the total income of the Company
increased to ¥ 9,499.64 Crs. from % 6,202.33 Crs. in the
previous year and the profit after tax stood at 3 5,198.29 Crs.
as against ¥ 3,573.42 Crs. of the previous year.

4.2.2 Colocation and other matters

Securities and Exchange Board of India (‘SEBI’) had directed
the Company to carry out an investigation including forensic
examination by independent external agencies in respect of
certain aspects of NSE’s Colocation facility. NSE had from
time to time complied with the stipulations prescribed by
SEBI including submitting to SEBI the reports prepared by
independent external agencies relating to the Colocation
matter.
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SEBI, vide its letter dated April 30, 2019 had returned the
Consent Application filed by NSE and had passed orders in
respect of the three show cause notices pertaining to NSE
Colocation facility, dark fiber and governance and conflict
of interest matter. Under the first order, it had passed a
direction on NSE inter alia to disgorge an amount of ¥ 624.89
Crs., along with interest at the rate of 12% per annum from
April 01, 2014 till the actual date of payment, which has
since been remitted by NSE to an interest bearing account
as per the interim order of the Securities Appellate Tribunal
(SAT), and certain non-monetary and restrictive directions
prohibiting NSE from raising funds from the market, through
the issuance of equity, debt or other securities for a period of
six months from the date of the order. In the second order,
it had passed a direction to deposit a sum of ¥ 62.58 Crs.
along with interest at the rate of 12% p.a. from September
11, 2015 till the actual date of payment, which has since
been remitted by NSE to an interest bearing account as per
the interim order of SAT along with other non-monetary and
restrictive directions and in the third order it had passed
certain non-monetary and remedial directions on NSE. NSE
preferred an appeal in all the said three orders before the
SAT. The said appeals are pending for final hearing, except
for the colocation matter, which has been heard by SAT and
is reserved for orders.

SEBI had earlier directed that, pending completion of
the investigation to the satisfaction of SEBI, all revenues
emanating from the colocation facility including the
transaction charges on the trades executed through the
colocation facility be placed in a separate bank account.
Accordingly, such transfers were made from time to time.
As of March 31, 2021, an amount of ¥ 6,085.04 Crs. was
transferred to a separate bank account. Hon’ble SAT heard
the matter on May 17, 2021 and modified its earlier order
dated May 22, 2019 and allowed NSE to withdraw the
amount and close the separate account. However, in order
to balance the equities Hon’ble SAT directed NSE to transfer
an amount of ¥ 420 Crs. into an interest-bearing account with
SEBI which has been remitted by the Company on June 17,
2021.

Additionally, NSE also received adjudication notices covering
the above three orders. SEBI in the colocation adjudication
matter has passed direction levying a penalty of 2 1 Crs., the
said order has been challenged by NSE before SAT and the
Hon’ble SAT has stayed the said direction. The second and
third matters are pending before SEBI.

NSE is in receipt of SEBI Show Cause Notice dated October 9,
2019 and a Supplementary notice dated December 16, 2019
in relation to certain alleged irregularities in the appointment

of Chief Strategic Advisor and his re-designation as ‘Group
Operating Officer and Advisor to MD’ by the former MD and
CEOMs. ChitraRamakrishnaand the sharing of certaininternal
information pertaining to NSE with an alleged third party by
the former MD & CEO. NSE filed a Settlement Application in
the matter which has been returned by SEBI vide its letter
dated October 27, 2020. A detailed hearing took place in the
matter and thereafter SEBI has passed order dated February
11, 2022. Vide the said order SEBI inter alia levied a penalty
of T 2 Crs. on NSE and directed NSE to not launch any new
product for a period of 6 months from the date of the order.
NSE with the approval of the Board deposited the penalty
amount of ¥ 2 Crs. and is complying with the direction on
prohibition on launch of new products.

SEBI vide its Order dated August 25, 2020, had levied a
penalty of ¥ 50 lakhs on the Company, in relation to the
encashment of leaves by former Managing Directors, for the
violation of Regulation 27(4) of the SECC Regulations. The
Company with the approval of its Board taken at its meeting
held on October 5, 2020, has deposited the said amount of
penalty.

Additionally, NSE also received the following Show Cause

Notices:

1. SEBI had issued Adjudication Show Cause Notice dated
July 31,2020 with respect to an investment made by NSE
and its subsidiary in certain entities. SEBI vide its order
dated October 01, 2020 has levied a penalty of ¥ 6 Crs.
on NSE. NSE has preferred an appeal against the SEBI
order and the Hon’ble SAT vide its order dated January
04, 2022 set aside the order passed by SEBI. SEBI
has preferred an appeal against the said order before
Supreme Court and the same is pending for hearing.

2. SEBI also issued an Adjudication Show Cause Notice
dated January 07, 2021 to NSE with respect to the
default of Karvy Stock Broking Limited, an erstwhile
trading member registered with NSE. NSE had filed
its response with SEBI and had also filed a settlement
application which has been rejected by SEBI vide its
communication dated April 06, 2022. SEBI has passed
order dated April 12, 2022 levying a penalty of X 2 Crs.
on NSE. NSE is in discussion with its lawyers on the way
forward.

3. SEBI issued an Adjudication Show Cause Notice dated
March 26, 2021 to NSE with respect to STP centralised
hub services provided by NSE. Settlement application
on the matter was filed with SEBI on April 23, 2021 and
the same has been accepted and settled vide SEBI order
dated December 28, 2021 for< 4.87 Crs.
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4. SEBI issued Show Cause Notice dated August 11, 2021
to NSE and to some of its employees in relation to the
technical glitch that took place on February 24, 2021.
NSE has filed settlement application dated August 31,
2021 and a detailed reply dated November 29, 2021 has
been filed in the matter. Preliminary hearing has taken
place on May 04, 2022 w.r.t settlement application.
Hearing in the Show Cause notice is underway.

5. NSE while it has not received any show cause notice from
SEBI in relation to the Trading Access Point (TAP) matter
which pertains to 2013, in terms of the SEBI Settlement
Regulations, 2018, filed settlement application with
SEBIonJanuary 13,2022, SEBI vide its letter dated April
21, 2022 has returned the settlement application filed
by NSE in light of pending investigation.

4.2.3 Investment to set up International Bullion
Exchange (IBX)

During the vyear under review, NSE along with other
prominent Market Infrastructure Institutions set up the
International Bullion Holding Company, in IFSC, Gift City, in
accordance with the International Financial Services Centre
Authority (Bullion Exchange) Regulations, 2020 which have
been published in December 2020, under guidance from the
International Financial Services Centre Authority (“IFSCA”).
The IBX is expected to provide a comprehensive market
ecosystem for gold, silver, and other metals like platinum,
palladium including bullion dore, diamond, precious stones
in both raw and finished forms.

4.3 Share Capital

During the year under review, the Issued, Subscribed and
Paid-up equity share capital of NSE was % 49.50 Crs. divided
into 49.50 Crs. equity shares of the face value of ¥ 1 each.
During the year, the Company has not issued any shares or
convertible securities.

4.4.1 Dividend

The dividend policy as adopted by NSE inter-alia states
that the declaration and payment of dividend will be
recommended by the Board and approved by the Shareholders,
at their discretion, subject to the provisions of the Articles of
Association and applicable laws, particularly the Companies Act,
2013, the SEBI (Listing Obligations & Disclosure Requirements)
Regulations, 2015 (Listing Regulations) and SECC Regulations.
The dividend payable depends on several internal as well as
external factors, including inter- alia capital requirements,
earnings, contractual restrictions, applicable legal restrictions,
volatility in the capital markets, the overall financial and liquidity
position of the Company, uncertainty in the economic conditions
and changes in the applicable tax laws.

The dividend policy is available on the website of NSE.
(weblink: https://archives.nseindia.com/global/content/
about_us/Dividend_policy.pdf)

The Board of Directors at their meeting held on May 06, 2022
recommended the payment of final dividend at ¥ 42 per equity
share (on the face value of ¥ 1/- each) for the year 2021-22.
The final dividend outflow shall amount to ¥ 2,079 Crs. The
payment of final dividend is subject to the approval of the
members which is being sought at the forthcoming Annual
General Meeting. The final dividend so declared shall be paid
to those members whose names appear in the Register of
Members of NSE as on July 05, 2022, being the date fixed for
eligibility for the purpose of the final dividend.

4.4.2 Unpaid/Unclaimed Dividend

As on March 31, 2022, there was T 15,59,250 (towards
dividend declared for FY 2020-2021) lying in the unpaid/
unclaimed dividend account of the Company.

4.5 Transfer to Reserves

The Company has not transferred any amounttothe Reserves.
The entire amount of profits post appropriation is retained in
the profit and loss account.

4.6 Particulars of Loans, Guarantees or Investments
under section 186 of the Companies Act, 2013

No loan or guarantee was given to any person during the year.
The investments made during the year are in accordance with
the provisions of the Companies Act, 2013. The particulars
of Investments made during FY are set out in the Notes to
Accounts which form part of this Annual Report.

4.7 Particulars of Contracts or Arrangements with
Related Parties

All contracts/arrangements/transactions entered into during
FY with related parties were on an arm’s length basis and in
the ordinary course of business and were in compliance with
the applicable provisions of the Companies Act, 2013 and
SEBI Listing Regulations. There are no materially significant
Related Party Transactions entered into with the Directors,
Key Managerial Personnel or other designated persons which
may have a potential conflict with the interest of NSE at large.

All Related Party Transactions are placed before the Audit
Committee for its approval. The transactions with related
parties are also reviewed by the Board on a quarterly basis.

NSE has adopted a Policy on Related Party transactions as
approved by the Board, which is uploaded on the Company’s
website. (weblink:

https://archives.nseindia.com/global/content/about_
us/PolicyonMaterialityandDealingwithRelatedParty
Transactions.pdf
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The particulars of contracts or arrangements with related
parties are given in Form AOC-2 and are attached herewith
as Annexure-1 to this Report.

4.8 Details in respect of adequacy of Internal
Financial Controls with reference to the Financial
Statements

Currently, there is a high degree of automation in most of the
key areas of operations and processes of your Company. Such
processes are well documented with comprehensive and well
defined Standard Operating Procedures (SOPs) which inter-
alia include financial controls in the form of maker-checker,
strict adherence to a financial delegation made by the Board at
various levels, systemic controls, information security controls
as well as role-based access controls, etc. Such controls
are periodically reviewed for change management in the
eventualities of the introduction of new processes / change in
processes, change in systems, change in personnel handling
the activities, etc. Such controls are independently reviewed by
the internal auditors / operational reviewers of your Company.
Internal Auditors, Operation reviewer and Independent
Practising Company Secretary also review the compliances by
your Company of applicable laws on a quarterly basis.

The observations, if any, of the internal auditors, operations
reviewer and the compliance reportissued by an independent
practicing company secretary are also presented to the Audit
Committee every quarter.

The Statutory Auditors have reviewed the internal controls
over financial reporting criteria established by the Company
considering the essential components of internal control
stated in the Guidance Note on Audit of Internal Financial
Controls Over Financial Reporting issued by the Institute of
Chartered Accountants of India and have issued their audit
report thereon.

4.9 Subsidiaries & Associates
NSE has 16 (direct and indirect) subsidiaries (14 in India and
2 abroad) as on March 31, 2022.

NSE has adopted a policy for determining Material
Subsidiaries which is available on the website. (weblink:
https://archives.nseindia.com/global/content/about_us/
PolicyonDeterminingMaterialsubsidiaries.pdf)

4.9.1 NSE Clearing Limited (NCL)

NCL, wholly owned subsidiary of your Company carries on
the business of, inter-alia, clearing and settlement of shares,
other securities and instruments traded and regulates and
manages dealings in securities and instruments. The paid-up
share capital of NCL as on March 31, 2022 stood at % 45 Crs.

During the financial year 2021-22, NCL earned a Profit

before exceptional item of T 511.48 Crs. as compared to
% 393.60 Crs. for the financial year 2020-21. NCL earned a
Profit before tax and after exceptional item 0f¥595.34 Crs. in
year 2021-22 as compared to ¥ 325.37 Crs. in year 2021-22
and a net profit after tax of  460.55 Crs. in year 2021-22 as
compared to net profit after tax of ¥ 210.55 Crs. for the year
2020-21. The Board of NCL has recommended a dividend
of % 40 per equity share of * 10 each for the year 2021-22.
The payment of the dividend is subject to the approval of the
members which is being sought at the forthcoming Annual
General Meeting of NCL.

NSE Clearing has introduced Interoperability among Clearing
Corporations for Cash Market, Equity Derivatives and Currency
Derivatives segments. Interoperability among Clearing
Corporations allows market participants to consolidate their
clearing and settlement functions at a single CCP, irrespective
of the Stock Exchanges on which the trades are executed. It
is expected to lead to efficient allocation of capital for the
market participants, thereby saving on cost as well as provide
better execution of trades.

CM Segment: NCL successfully continued its track record of
completing all settlements in a timely manner. During the
period under review, 248 rolling settlements were handled
in de-materialised mode. The average value of securities
handled per settlement was % 15,433.75 Crs. in 2021-22.
The average funds pay-in per settlement was % 3,756.94
Crs. in 2021-22. The average number of shares processed
per settlement was about 6,859.51 lakhs in 2021-22. Short
deliveries per settlement averaged around 0.11% in 2021-
22. The Core Settlement Guarantee Fund stood at X 467.72
Crs. as at March 31, 2022.

F&O Segment: The total value of settlement was X 3,09,572
Crs. in 2021-22. The highest monthly settlement was X
42,817.49 Crs. in the month of February 2022. March
2022 witnessed the highest monthly trading volumes of
T 20,95,61,742.95 Crs. The Core Settlement Guarantee
Fund for F &0 Segment stood at X 2,826.87 Crs. as at March
31, 2022.

NSE Clearing has implemented physical settlement in equity
derivatives segment. The total value of securities settlement
& funds settlement was ¥ 92,130.10 Crs. & X 53,554.94 Crs.
respectively for fiscal year 2021-22.

Currency Derivatives segment: The total value of settlement
was X 10,755.81 Crs. in 2021-22. The highest monthly
settlement value was X 1,752.88 Crs. in the month of
March 2022. The highest trading value in Currency Futures
on NSE Clearing during this period was X 1,04,241.90 Crs.
witnessed on February 24, 2022, with total of 1,36,26,158
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contracts being traded and in Currency Options it was
X 1,72,070.61 Crs., witnessed on February 24, 2022, with
total of 2,28,47,011 contracts being traded.

The total value of settlement in Interest Rate derivatives
was X319.33 Crs. in 2021-22. The highest trading volume
in Interest Rate Futures during this period was 32,055.18
Crs. witnessed on February 24, 2022, with total of 1,08,068
contracts being traded and in Interest Rate Options it was
0.38 Crs., witnessed on February 24, 2022, with total of 20
contracts being traded.

The Core Settlement Guarantee Fund for Currency Derivatives
Segment stood at ¥274.94 Crs. as at March 31, 2022.

Securities Lending and Borrowing segment (SLBS): NSE
Clearing is an Approved Intermediary (AI) for SLBS with SEBI.
In2021-22, the volumes in SLBS decreased by 26.18% from
X37,409.96 Crs.in 2020-21t0327,617.77 Crs. As compared
to previous year, during 2021-22, securities traded in SLBS
increased from 356 to 484. As on March 31, 2022, there
were 353 participants, 7 custodian-cum-participants and 4
custodians registered in SLBS.

Mutual Fund Service System (MFSS): As on March 31, 2022,
46 mutual fund houses with 26,492 schemes were enabled
under the revised MFSS scheme. The average daily value
of funds settled for subscription of mutual fund units for
financial year 2021-22 was X31.89 Crs. The average daily
value of funds settled for redemption of mutual fund units for
financial year 2021-22 was X 33.51 Crs.

Corporate Debt Instruments: NSE Clearing Limited (NCL)
provides DVP-1 based settlement for OTC trades in Corporate
Bonds, Repo in Corporate Bonds, Commercial Papers (CP)
and Certificate of Deposits (CD). The average daily settlement
value at NSE Clearing for OTC trades in Corporate Bonds,
Commercial Papers (CP) and Certificate of Deposits (CD)
during the financial year 2021-22 stands at X 5,237.25
Crs., ¥ 1,929.85 Crs. and X 655.17 Crs. respectively. The
highest settlement value, during this period, of ¥ 19,203.71
Crs. (across all corporate debt instruments) was recorded
on March 30, 2022. During the financial year 2021-22, NSE
Clearing settled 1,731 repo trades on corporate bonds valued
atX2,28,776.64 Crs.

4.9.2 NSE Investments (NSEI)

NSEI, wholly owned subsidiary of your Company has its main
objective to make or hold strategic investments in equity
shares and/or other securities of various group Companies.
The paid-up share capital of NSEI as on March 31, 2022,
stood at ¥ 825.99 Crs., comprising of approximately
% 43.55 Crs. equity shares of ¥ 10 each and approximately

% 39.04 Crs. 6% Non-cumulative Compulsorily Convertible
Preference Shares (NCCPS) of ¥ 10 each.

During the year under review, NSEI infused the following
amounts in its wholly owned subsidiaries:

= % 4 Crs. in its wholly owned subsidiary- NSE Academy
Limited, in the form of 7% Optionally Convertible
Cumulative Preference Shares (OCCPS) of ¥ 10 each for
funding the business initiatives of NSE Academy and its
subsidiary, TalentSprint Private Limited.

« 318 Crs. in NSEIT Limited, its wholly owned subsidiary, in
the form of Optionally Convertible Cumulative Preference
shares towards the funding of its organic initiatives and
inorganic initiatives.

Further, during the year under review, NSE Investments
divested 5% stake in Power Exchange of India Limited (PXIL)
to NTPC Vidyut Vyapar Nigam Limited. The outstanding stake
of NSE Investments in PXIL now stands at 29.21%.

During the year under review, one of the Associates of NSE
Investments, Protean eGov Technologies Limited (erstwhile
NSDL e-Governance Infrastructure Limited) has filed its
DRHP with SEBI for Listing through Offer for Sale (OFS). NSE
Investments has indicated its interest to participate in the
OFS by offering 7.8% shareholding in the Company.

During the year under review, NSE Investments acquired
6.35% equity stake by way of subscribing to first tranche
of 10,00,000 equity shares of T 100 each aggregating to
% 10,00,00,000 in open Network for Digital Commerce
(ONDC), a Section 8 Company, incorporated by Department
of Promotion of Industry and Internal Trade, Ministry of
Commerce & Industry, Government of India.

For the Financial Year 2021-22, NSEI earned revenues of
% 233.64 Crs. as compared to revenues of 2 2,038.59 Crs. for
the previous year. NSEI earned a profit of ¥ 223.28 Crs. as
compared toX1,796.10 Crs. for the previous year.

During the year FY 2021-22, the Board of NSEI has
recommended an Interim and Final dividend of X 18.65 per
equity share and 2 0.60 per preference share. The payment of
the final dividend on equity shares is subject to the approval
of the members which is being sought at the forthcoming
Annual General Meeting of NSEI.

4.9.3 NSE Indices Limited

NSE Indices Limited (NSE Indices), a step-down 100%
subsidiary of NSE, provides an index (under the brand “Nifty”)
and index related services to various stock exchanges, asset
management companies, insurance companies, investment
banks and other financial institutions across the globe.
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Apart from being used for the launch of index linked funds/
Exchange Traded Funds (ETFs) and trading of index based
derivative contracts, the Nifty indices are also being used
by the asset management companies for benchmarking the
performance of their active fund schemes.

The paid-up share capital of NSE Indices as on March 31,
2022, was % 1.30 Crs. comprising 13 lakhs equity shares
of ¥ 10 each. NSE Indices continued to be the primary
provider of indices and related products and services to
various participants in the Indian Capital Market. The Nifty 50
Futures traded on NSE recorded a turnover of¥43,99,251.35
Crs. in FY 2021-22 as compared to a turnover of
344,65,068.17 Crs. in FY 2020-21, thus registering a decline
of 1.47%. Premium Turnover of Nifty 50 Options traded on
NSE increased to % 20,69,584.07 Crs. in FY 2021-22 from
%10,60,455.92 Crs. in FY 2020-21, registering an increase
of 95.16%. The Nifty Bank Futures traded on NSE recorded a
turnover of ¥ 40,26,033.99 Crs. in FY 2021-22 as compared
to a turnover of ¥ 45,73,973.09 Crs. in FY 2020-21, thus
registering a decline of 11.98%. Premium Turnover of Nifty
Bank Options traded on NSE increased to % 37,72,284.85
Crs.in FY 2021-22 from % 15,67,842.81 Crs. in FY 2020-21,
registering an increase of 140.60%.

The total Assets under Management (AUM) of the ETFs (equity
and debt) and Index Funds linked to Nifty indices in India
was < 3,53,299 Crs. as on March 31, 2022, as compared to
% 2,23,180 Crs. as on March 31, 2021. Total Passive funds
AUM in India has grown by 61% from X 3,09,217 Crs. as on
March 31, 2021, to % 4,99,319 Crs. as on March 31, 2022.
In FY 2021-22, 79 passive products (ETFs and Index Funds)
were launched in India of which 62 are linked to Nifty Indices.

As on March 31, 2022, 13 ETFs linked to Nifty indices have
been issued by international ETF issuers (7 on Nifty 50, 2 on
Nifty50 2x Leverage, 1 on Nifty50 1x Inverse, 1 on Nifty 50
Equal Weight, 1 on Nifty Financial Services 25/50 and 1 on
Nifty India Select 7 Government Bond Index) in international
markets. The total AUM of International ETFs linked to Nifty
Indices was USD 1,024 Million as on March 31, 2022 as
compared to USD 1,033 Million as on March 31, 2021.

During FY 2021-22, NSE Indices earned net profit after
tax of ¥ 153.72 Crs. as compared to net profit after tax of
% 120.50 Crs. in FY 2020-21. The Board of NSE Indices
recommended a dividend of % 1,070/- per equity share
for FY 2021-22. The payment of the dividend is subject to
the approval of the members which is being sought at the
forthcoming Annual General Meeting of NSE Indices.

Other Key Developments:

The Company has a licensing agreement with SGX for Nifty
50, Nifty Bank and three other equity indices for the trading of
derivatives products on these indices on the Singapore Stock
Exchange (SGX) which was terminated vide notice dated
February 12, 2018 pursuant to the joint press release by
the Indian exchanges on February 09, 2018. Subsequently,
SGX issued a circular dated April 11, 2018 for the launch of
three new contracts called SGX India Futures, SGX Options
on SGX India Futures and SGX India Bank Futures which
were a replica of our contracts. To prevent such launch,
Company filed a petition before the Hon’ble Bombay High
Court on May 21, 2018 against SGX seeking urgent interim
reliefs against the marketing, promotion and launch of
these three new contracts. The Hon’ble High Court granted
an ad-interim injunction against the launch of the said new
derivative contracts by SGX. Thereafter on May 29, 2018,
the Court passed a consent order and referred the matter for
arbitration to the sole arbitrator Justice S.J. Vazifdar (Retd.).

In parallel, NSE & SGX were in discussions for a proposed
collaboration in NSE IFSC Ltd. at Gujarat International
Finance Tec-City (GIFT city) Gujarat. On September 22,
2020, NSE and SGX entered into a formal Collaboration
Agreement to cement the key terms for operationalising
the NSE IFSC-SGX Connect which will bring together
international and GIFT City participants to create a bigger
liquidity pool for Nifty products in GIFT City. Accordingly,
an application under Section 29(a) of Arbitration and
Conciliation Act, 1996 was filed before the sole arbitrator
seeking the termination of the arbitration proceedings by
consent wherein the sole arbitrator passed an order stating
that the interim orders passed by the Hon’ble Bombay High
Court and the Arbitral Tribunal be deemed to have been
discharged and terminated and to have had no legal effect
or force w.e.f. September 22, 2020 (i.e. the date of the
execution of the Collaboration Agreement. The NSE IFSC
— SGX connect is expected to go live in FY 22-23 and once
the connect goes live, the licensing agreement with SGX for
trading of derivatives products will be terminated as per the
collaboration agreement signed with SGX.

On March 14, 2022, NSE Indices Limited published its first
Nifty Alternative Investment Fund (AIF) Benchmark Report.
The Nifty AIF Benchmark Report aims to provide the users
insights into the aggregate historical performance of various
categories of AIFs in India. This report will help the investors
in comparing historical performances of various AIFs with
their respective benchmarks and with public market indices
like Nifty 50, Nifty 100 and Nifty 500 etc., where applicable.
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4.9.4 NSE INFOTECH

NSE Infotech, a step-down subsidiary of NSE is 1700% owned
by NSEI. The paid-up share capital of NSE Infotech as on
March 31, 2022 stood at % 5 lakhs.

During FY 2021-22, the Company has a net loss of 0.48
lakhs as compared to profit of 29.04 lakhs during FY 2020-
21. The Board of directors, at their meeting held on April
25, 2022 proposed a dividend of R120/- per equity share
for FY 2021-22 amounting to X 60 lakhs out of the opening
accumulated profits (retained earnings) on March 31, 2022.
The proposal is subject to the approval of shareholders at the
Annual General Meeting.

4.9.5 NSEIT Limited (NSEIT)

NSEIT, a step-down subsidiary of NSE, whose 100% of share
capital is held by NSE Investments Limited, carries on the
business of, inter alia, designing, developing, maintaining,
marketing, buying, importing and exporting, licensing and
implementing computer software and hardware. As on
March 31, 2022, the issued, subscribed and paid-up share
capital of the Company was % 1,280,000,100/- comprising
of 10,000,010 equity shares of * 10/- each amounting to
100,000,100 and 10,000,000, 7%, Seven Years, Cumulative
Redeemable Preference Shares of ¥ 100/- each amounting to
%1,000,000,000 and 1,800,000, Series A, 7%, Seven Years,
Cumulative Optionally Convertible Redeemable Preference
Shares of 100/- (Rupees Hundred) each amounting to
180,000,000.

During the financial year 2021-22, NSEIT on a standalone
basis, earned a total income of ¥ 405.19 Crs. as compared
to previous year’s total income of ¥ 272.36 Crs. The net
loss after tax for the year was % 8.82 Crs. as compared to
net profit after tax of ¥ 22.76 Crs. in the previous year. On a
consolidated basis, the total income of NSEIT increased to
671.15 Crs. from % 414.54 Crs. in the previous year and the
profit after tax stood at ¥ 6.50 Crs. as against X 26.05 Crs. in
the previous year.

The Board of NSEIT recommended a dividend of % 1 per equity
share and 7% on the Cumulative Redeemable Preference
Shares of *100/- each, for the financial year 2021-22 and
Series A, 7% on the Cumulative Redeemable Preference
Shares of 100/- each, for the financial year 2021-22. The
payment of a dividend is subject to the approval of the
members which is being sought at the forthcoming Annual
General Meeting of NSEIT.

Initiatives, Operations and Major Events during the year
FY2021-22

As the world continued to wrestle with Covid-19 challenges,
the company focussed on employee well-being & ensuring

business continuity for our clients. NSEIT responded to the
pandemic by extending assistance to its employees in the
form of additional paid leaves to recuperate, domiciliary
expense support and in the unfortunate event of a demise,
provide additional financial & moral support to the kin.

The Company also had a team of volunteers who were sharing
critical information and updates with employees in need, on a
regular basis. As part of its continued emphasis on health and
well-being of its employees, the Company partnered with
NSE and organised vaccination drives to protect the health of
its employees and their dependants.

The Company is committed to ensuring an equal opportunity
workplace, free of discrimination or harassment. During
FY2021-22, the Company received following coveted
recognitions for its efforts in this space:

A) Awarded as Winner in the Category of Diversity &
Inclusion Awards in the Leadership Summit &
Awards 2021 organised by team Morpheus for being
instrumental in helping create a diverse, equitable and
inclusive workplace at NSEIT.

B) Certified in the top 10 Safe Places To Work by
Rainmaker. Rainmaker is an external organisation
focused on creating ethical and compliant workplaces
and they conducted a “Safe Places to Work” survey
across all women employees in NSEIT.

NSEIT has also been recognised in the industry for its talent
management efforts and was a recipient of the following
awards:

A) NSEIT has been recognised by the “Maharashtra State
Best Employer Brand Awards” for its continued efforts
to attract, develop, engage and retain talent.

B) NSEIT won the Best People Development Strategy
Award at the HRAI Awards. The Award recognizes
organizations who have delivered excellence through
people development strategies that are aligned with the
overall business strategy.

Business Updates:

I. Digital:

NSEIT’s focus on strengthening agility, resiliency and
future readiness of the company has helped it mitigate
challenges related to changing business needs in a disruptive
environment.

To achieve the above, NSEIT embarked on a fundamental
restructuring of the Digital business organisation and
segregated the functions of Practice and Delivery which were
earlier operating as one entity. Further it aligned the Practice
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into distinct services lines of Data, Cloud, Applications and
Security. All associated service components were aligned
under one of these key pillars and competencies/skills and
differentiated capabilities were augmented. This would be
an ongoing journey with an intent of enhancing our service
level maturity. The delivery organisation was carved out and
augmented with people capabilities and processes/workflows
defined to ensure that programs are tracked for success with
a view on timelines. We have also embarked on building a
“domain-centric” capability with a focus on industry. Thus,
there has been an overall focus around building capability/
scale across industry domain, practice and delivery.

To realise this transformation, there was an infusion of
diverse talent across all levels. NSEIT also onboarded
leadership team members across areas to accelerate this
journey. NSEIT also launched specific “talent programs” that
enabled us to scale up the talent needs of the organisation.

New clients have been added to the digital business unit
despite the initial hiccups due to the Covid-19 scenario.
These additions have been in line with the strategic direction
to move up the value chain by offering differentiated value
propositions that would leverage the combined capability
of the NSEIT group. This would help NSEIT increase its
“managed services” footprint and also cater to niche digital
services for our clients and help them embrace this digital

journey.

The Company has now oriented itself to addressing business
challenges for our clients and delivering technology solutions
that facilitate key business outcomes. Some of the notable
clients include regulators, large PSU & private banks, an
account aggregator, and a leading clearing corporation,
amongst others.

The Company has solved the following outcomes for its
clients:
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Some notable engagements include:

» Facilitatinginformation exchange to boost the R&D culture
between industry, scientific research and development

ecosystem that has social impact in line with Sustainable
Development Goals for the Government of India.

» Creating a platform for a leading Asian Exchange’s
Derivative Trading members to trade into NSE IFSC.

» Supporting Data Modernization journey by migrating half-
petabytes of Trade data on Cloud.

» Advised and consulted for setting up GIFT Connect
System.

» Unifying sources of data and reducing the turnaround time
from days to seconds thereby automating the process of
data management & analytics across premium, claims,
commission & expense for a leading Insurance provider
bank.

» Providing a state-of-art channel portal enabling easier
/ faster onboarding of clients, increasing operational
efficiency & providing new value added services that is
estimated to provide a 5x business growth for a well-
known International Brand.

» Setting up of the middleware platform for retail banking
using IBM Cloud pack product suite to enhance their
digital transformation journey and reduce time-to-market
for new business requirements for a large Indian Bank.

» Revamping the clearing solution for a world renowned
exchange.

» Enhancing our existing global relationships during the
course of the year.

The Digital Business grew by 51.1% with gross revenue of
% 204.25 Cr for FY 2021-2022. The IT industry at large has
been impacted by extremely high attrition levels and the
digital business too was challenged on this front. . Employee
costs rose substantially, especially in the 2" half of FY 2021-
22 affecting the gross margins for the business. The company
has now embarked on a multi-pronged approach to mitigate
challenges of attrition and has set in motion many initiatives
to attract and retain talent.

II. Digital Examination Services (DEX):

Digital Examinations Services’ (DEX) revenue for 2021-22
was % 200 Crs. and surpassed the earlier year’s revenue by
66%.

DEX business was able to ink several multi-year contracts
through the course of the year and was able to establish itself
as a vendor of choice in new territories across India. There
were several large recruitment exams conducted in the 2
half of the year.

The Digital Examinations Services (DEX) business came off
a very challenging phase of business disruption on account
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of Covid19 in the initial period of FY2021-22. Many planned
examinations had to be cancelled/postponed as a result of
the pandemic and the business found eventual momentum
later in the year. In this year the DEX business endeavoured
to enhance its operational rigour and controls and deliver
its services using technology platforms for conducting
examinations. It also leveraged remote operations where
possible and instituted clear guidelines and protocols related
to Covid management.

During the year, the business conducted certification exams
(1.2 Million) in its own 229 centres, extended reach to 472
districts due to candidate travel restrictions across the
country using Tablet based examinations. There were large
recruitment exams conducted for several state and central
government bodies on a pan India basis.

Efforts have also been initiated to diversify the business
into Ed-Tech services venturing into domestic as well as
international geographies. Synergies have been leveraged
with  NSE Group companies such as NSE Academy &
TalentSprint in the skilling space.

4.9.6 NSE Data & Analytics Limited (NSE DATA)
NSE Data, a 100% step-down subsidiary of NSE, carries on
the following businesses:

Infofeed - Dissemination of NSE’s trading data.
Know Your Customer (KYC) Registration Agency (KRA).

Managed Service Provider for Central KYC Registry (CKYCR)
to Central Registry of Securitization Asset Reconstruction
and Security Interest of India (CERSAI).

The paid-up share capital of NSE Data as on March 31, 2022
was % 9 Crs. comprising of 90 lakh equity shares of * 10 each.

During FY 2021-22, NSE Data on-boarded a number of new
infofeed clients in India as well as international markets.
The implementation of a non-display policy for the infofeed
business was again a focus area for the year and a number of
new clients signed up under the non-display policy during the
year. The company has been focusing on moving up the value
chain by launching analytical products on trading data feed
which will help the investors in their investment decisions.

NSE Data also provides fixed income valuation services
catering to Mark to Market (MTM) requirement of asset
managers/enterprises including mutual funds, insurance
companies, banks, PMS, Corporates, FPIs and other market
participants. Valuation is available for corporate bonds/NCDs,
Commercial Paper (CP) and Certificate of Deposits (CD),
Dated Government securities, T-bills and State Development
Loans (SDLs). The company covers the valuation of 10,000+
instruments and maintains a Database for 6,000+ terms and

conditions of debt instruments and credit rating for 2,500+
issuers.

NSE Data also launched NSE FixedIn, a web-based fixed
income and fund analytics platform. NSE FixedIn offers rich
fixed income security and fund analytics along with providing
insights into fixed income markets and funds through a highly
interactive and user-friendly web-based interface. The NSE
FixedIn platform offers various analytics modules that allow
users to analyze return and risk attributes at security and
fund level.

NSE Datais a SEBI registered KYC Registration Agency (KRA)
and commenced its operations on March 06, 2012. As on
March 31, 2022, 1,635 SEBI intermediaries are registered
with NSE Data KRA and there are about 15 lakh KYC records
with NSE Data KRA.

NSE Data was appointed as Managed Service Provider for
Central KYC Records Registry (CKYCRR) initiated by Central
Registry of Securitisation Asset Reconstruction and Security
Interest of India (CERSAI). CKYCRR is a centralised platform
for uniform KYC norms facilitating inter-usability of the KYC
records across the entire financial sector. A Committee
of Regulators headed by RBI, formulated and designed a
common KYC template which is valid across the financial
institutions. RBI, IRDA, PFRDA and SEBI have issued circulars
directing their regulated entities to integrate with CKYCRR as
per the PMLA rules.

CKYC Records Registry went live for individuals on July 15,
2016. KYC template for legal entities was operationalised
on CKYCRR on April 02, 2021. As on March 31,
2022, 5,641 entities have gone live on CKYCRR, with more
than 53 Crs. KYC records being uploaded on CKYCRR. During
FY 2021-22, 17.46 KYC records were uploaded on CKYCRR
as against 14.40 Crs. KYC records in FY 2020-21. There has
been a surge in the number of KYC records downloaded from
CKYCRR with 16.97 Crs. records being downloaded in FY
2021-22 as against 6.51 Crs. downloads in FY 2020-21.

During FY 2021-22, NSE Data earned a net profit after tax
of ¥ 78.40 crs as compared to net profit after tax of ¥ 70.43
crs in FY 2020-21. The Board of NSE Data recommended
a dividend of % 35/- per equity share for FY 2021-22. The
payment of the dividend is subject to the approval of the
members which is being sought at the forthcoming Annual
General Meeting of NSE Data.

4.9.7 NSE Academy Ltd. (NAL)

NAL is a wholly-owned subsidiary of National Stock Exchange
of India Ltd. and its mission is to promote financial literacy
as a necessary life skill. NSE Academy’s initiatives, including
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partnerships with state and national school boards and
schools, interactive courses on personal finance and
certification programs, teach school children, homemakers
and other non-finance professionals the value of investing,
provide an introduction to the Indian capital markets and
help to develop new market professionals.

The paid-up capital of NAL as on March 31, 2022 stood at
% 149 Crs. comprising of 1,39,00,000 preference shares of %
10 each and 1,00,00,000 equity shares of 2 10 each.

Key Initiatives / Developments during the Financial Year

2021-22

1) ‘Accredited Learning Provider’ status by LPI
NSE Academy Limitedisawarded The Accredited Learning
Provider status by The Learning and Performance
Institute (LPI). LPI is a global accrediting body for quality
learning initiatives. The accreditation is a mark of quality
for NSE Academy. As an accredited body, NSE Academy
may thereafter accredit other organizations and be a
torchbearer of excellence in offering learning programs.

2) Partnerships on NSE Knowledge Hub

State Bank of India: NSE Academy has collaborated with
State Bank of India as Content Partner on NSE Knowledge
Hub. Under this collaboration, SBI’s digitised elLearning
courses and programs content related to BFSI segment
shall be onboarded to NSE Knowledge Hub through
application programming interfaces. The courses and
programs will be delivered through NSE Knowledge Hub
portal. So far, 11 courses have gone LIVE.

Few other important partnerships on NSE Knowledge
Hub are (i) Deakin University, Australia (ii) Association for
Financial Professional, Singapore (iii) Harappa Learning
Private Limited, Delhi (iv) Risk Institute Management
Society, USA, (v) Yes Securities (vi) ICICI Securities.

3) TRADE-A-THON

TRADE-A-THON, a national Livestock Trading Contest
conducted by NSE Academy. In its inaugural year, this
annual contest aims to promote sound trading and
investingamongyoungstersthroughanengaging learning
and gaming experience. Commenced from the 1 week
of March 2022, the contest involved one week of training
on capital markets, one week of practice on NSMART —
NSE Academy’s simulated market trading platform, and
one week of competition. Even beginners with no prior
knowledge of capital markets / trading could learn the
concepts in the training sessions and then practice and
compete.

4) Professional Development Program (PDP)

FY 2021-22 also continued with the surge in online
Professional Development Programs (PDPs). Online PDPs
were conducted on various topics on Financial Markets
like Intraday Trading. Technical Analysis, Fundamental
Analysis, Options Trading, Financial Modeling, Equity &
Financial Derivatives, Index Trading Strategy, Capital
Market & Financial Derivatives, Advanced Technical
Analysis.

5) NSE Academy’s Industry Readiness Program (NIRP)
Unique programs were designed for students keen to
pursue careers in the BFSI (Banking, Financial Services,
and Insurance) sector and Capital Markets segment of
the BFSI Sector. The programs aimed to impart practical
knowledge about the various aspects of Banking and
Insurance and Capital Markets and assist students in
acquiring essential skills required to perform in the
fastest growing segments of the BFST industry.

6) Learning and Development (L&D) Initiatives
a) Source-Train-Assess-Retain (STAR) - a unique hire-
train-deploy model for talent sourcing and training
for large financial firms.

b) Placement Officers Workshop for Excellence in
Recruitment (POWER) —a unique 5-part intervention
program for Placement Officers & Academicians all
over India.

c¢) On Women’s Day March 08, 2022, NSE Academy
hosted renowned Financial Planning Author and
Speaker Monika Halan for an interesting webinar on
‘Financial Freedom for Women’.

7) Few Important Collaborations - includes Domestic &
International
» Higher Education Institutions
a) Department of Management Studies, Indian
Institute of Technology, Dhanbad

b) Department of Management Studies, Indian
Institute of Technology, Roorkee

c) Indian Institute of Management, Jammu

d) Institute of Management & Technology (IMT
Hyderabad)

e. Ashoka University, Sonipat

» Collaboration with Government Bodies and

Corporates
a) Reserve Bank of India
b) NABARD
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c) NTPC

d) HDFC AMC

e) India First Insurance

a) SBI Mutual Funds

b) Tata Capital Housing Finance
c) Bajaj Allianz Life Insurance
d) Aditya Birla Capital

e) Axis Bank

During the financial year 2021-22, NAL incurred loss (after
tax) of £ 11.34 Crs. as compared to loss (after tax) of ¥ 5.76
Crs. for the financial year 2020-21.

During the year under review NSEI infused X 4 Crs. in its
wholly owned subsidiary- NSE Academy Limited, in the form
of 7% Optionally Convertible Cumulative Preference Shares
(OCCPS) of 10 each.

4.9.8 NSE IFSC Ltd (NSE IFSC)

NSE IFSC, a wholly owned subsidiary of NSE, commenced
operations as a Stock Exchange in GIFT City, Gandhinagar,
Gujarat on June 5, 2017 after receiving approval from SEBI
vide its letter dated June 2, 2017 granting recognition as
Stock Exchange for a period of one year effective from May
29, 2017. SEBI further granted renewal of recognition to
NSE IFSC until May 28, 2021. The International Financial
Services Centres Authority (IFSCA) has been notified as the
regulator for the Stock Exchanges (including for NSEIFSC)
and clearing corporations in the IFSC with effect from
October 1, 2020 with the notification by the Government of
India of the commencement of section 13 and section 33 of
the International Financial Services Centres Authority Act,
2019 (IFSCA Act) with effect from October 01, 2020. IFSCA
has granted renewal of recognition to NSE IFSC until May 28,
2022.

Paid-up capital of NSE IFSC as on March 31, 2022, stood at
%250 Crs. comprising of % 25 Crs. equity shares of ¥ 10 each.

As on March 31, 2022, NSE IFSC had 49 registered trading
members and 34 members enabled for trading. NSE IFSC
has introduced trading in the following asset classes: Global
Stocks, Equity Index Derivatives, Indian Stock Derivatives,
Commodity Derivatives and Currency Derivatives including
Derivatives on Indian Rupee, Debt Securities and Depository
Receipts.

The aggregate turnover for FY 2021-22 was USD 242.81
Bn. As on March 31, 2022, NSE IFSC Debt Securities Market
(DSM), has established total cumulative Medium-Term Notes
(MTNs) worth USD 40.8 Bn and listed over USD 21.08 Bn
from 11 issuers.

NSE IFSC Limited has initiated a series of measures
to build liquidity in various product classes and broad base
participation on the Exchange. As part of the endeavour, the
Exchange has introduced Liquidity Enhancement Schemes
for various products including Futures & Options on Nifty 50
and Futures on Gold.

On the regulatory front, during the previous financial year,
the IFSC Authority has initiated various regulatory measures
across the capital markets in IFSC in line with other global
financial centres. IFSCA has issued regulations on Market
Infrastructure Institutions, Capital Market Intermediaries,
Performance Review Committee, Issuance and Listing of
Securities and other notifications and circulars in operational
and policy matters in capital market.

Key Highlights:-

= NSE IFSC has introduced trading in Global Stocks - India’s
first Unsponsored Depository Receipts (NSE IFSC Receipts)
under the IFSCA Regulatory Sandbox which offers, Indian
retail investors to transact on the NSE IFSC platform under
the Liberalised Remittance Scheme (“LRS”) prescribed by
the Reserve Bank of India (“RBI”).

« GIFT Data Connect was launched which allows SGX
Institutional investors to read the price data of NIFTY
derivative product at NSE IFSC on a real time basis. The
launch of GIFT Data Connect is a step closer towards
operationalizing the NSE IFSC - SGX Connect at GIFT
IFSC. The connect will bring together international and
GIFT participants to create a bigger liquidity pool for Nifty
products in GIFT City.

= NSE IFSC launched derivatives on Nifty Financial Services
Index (FINNIFTY) on April 30, 2021, to offer more
flexibility to foreign investors to hedge their portfolio.
Currently NSE IFSC offers index derivatives on NIFTY50,
BANK NIFTY and NIFTYIT.

« NSE IFSC has appointed BSO, a global pioneering
infrastructure and connectivity provider, as its first
official international approved connectivity partner. The
partnership will provide Asian, European and American
trading firms with added infrastructure solutions helping
future traders gain faster, more secure access to the
Indian market via BSO’s global network.

For the financial year 2021-22, NSE IFSC incurred a loss
of ¥ 53.06 Crs. as compared to loss of ¥ 41.32 Crs. for the
financial year 2020-21.

4.9.9 NSE IFSC Clearing Corporation Ltd. (NICCL)
NICCL, a step-down subsidiary of NSE, wherein 1200% share
capital is held by NSE Clearing Limited (NCL), a wholly owned
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subsidiary of NSE, commenced operations as Clearing
Corporation in GIFT City, Gandhinagar, Gujarat, India, with
effect from June 05, 2017, after receiving approval from
SEBI.

IFSC Authority further granted renewal of recognition to
NICCL until May 28, 2022. The paid-up share capital of
NICCL as on March 31,2022, stood at X 90 Crs. comprising of
9 Crs. equity shares of 10 each.

NICCL clears and settles trades executed on NSE IFSC
Ltd. (NSEIFSC). NICCL has the following types of clearing
membership — Professional Clearing Member, Trading Cum
Clearing Member, and Trading Cum Self Clearing Member.
NICCL has put in place a robust and comprehensive Risk
Management System. NICCL has adopted global best
practices and adopted the CPMI IOSCO Principles for
Financial Market Infrastructures (PFMIs).

Clearing Banks and Depositories are the key link between
clearing members and NICCL for funds and securities
settlement. Members are required to maintain and operate
a clearing and pool account with any one of the designated
clearing banks and depository / depository participant. There
are currently 7 clearing banks empanelled with NICCL for
issuance of collateral and 6 Banks for clearing and settlement
of funds. For the purpose of settlement of securities NICCL has
established connectivity with CDSL IFSC Ltd., a Depository in
IFSC. During the financial year 2021-22, NICCL incurred a
loss 0f 10.07 Crs. as compared to loss 0f £ 9.23 Crs. for the
financial year 2020-21.

Initiatives and major events during the the Financial Year

2021-22:

1. NICCL provides Clearing & Settlement, Risk management
for India’s first unsponsored Depository Receipts
(NSEIFSC Receipts) under the regulatory sandbox
framework prescribed by IFSC Authority.

2. NICCL becomes first Clearing Corporation at IFSC to
physically settle unsponsored Depository Receipts
(NSEIFSC Receipts).

3. NICCL has revised its risk management framework
across all derivative and cash products.

4. NICCL has executed Agreement with CDSL IFSC Ltd. for
Depository connectivity.

5. ESMA has intimated that NICCL shall be categorised as
Tier 1 CCP.

Operational Updates:
1. AsofMarch 31,2022, NICCL clears and settles derivative
contracts on 4 Indices, 7 currency pairs, 2 commodities,

156 single stocks, 1 DR Receipt and 50 NSEIFSC
Receipts.

2. NICCL has 9 clearing members, out of which 4 are
self-clearing members and 5 are trading cum clearing
members.

3. As on March 31, 2022, the Core Settlement Guarantee
Fund was USD 1.41 Mn.

4. The total value of the settlement for 2021-22 was USD
7.23 Mn. The highest monthly settlement in FY 2021-22
was USD 1.01 Mn for the month of December 2021.

4.9.10 NSEIT (US) Inc. (“NSEIT US”)

NSEIT US, a step-down subsidiary, whose 100% share capital
is held by NSEIT is involved in the business of, inter alia,
providing information technology and information technology
enabled services.

During the financial year 2021-22, NSEIT US incurred net
Profit after tax of ¥ 6.75 Crs. as compared to net loss 0f 3 0.06
Crs. during the financial year 2020-21.

4.9.11 NSE Foundation

NSE Foundation, a section 8 Company under the Companies
Act, 2013 was incorporated on March 5, 2018 by NSE and
six of its subsidiaries to initiate, supervise and co-ordinate
activities to implement the Corporate Social Responsibility
policy of NSE and its Group Companies as mandated
under the Companies Act, 2013. The CSR projects earlier
undertaken by NSE were then assigned to be taken forward
by NSE Foundation which has since then further expanded
the number of projects implemented.

The paid-up share capital of NSE Foundation as on March 31,
2022 was % 5,00,000 comprising of 50,000 equity shares of
310 each.

During FY 2021-22, the excess of Income over Expenditure
of NSE Foundation was X (9.83) Crs. as compared to the
excess of income over expenditure of X (39.41) Crs. during
FY 2020-21.

The financial results indicate the contribution received and
the amount expended for charitable purposes and other
administrative expenditures. The balance carried to the
Balance Sheet indicates the amount available for future
expenditure towards the said purposes against which an
amount of 2 16.13 Crs. are already committed.

4,9.12 AUJAS CYBERSECURITY LIMITED (Aujas)
(Formerly known as Aujas Networks Limited)
(Formerly known as Aujas Networks Private Limited)
Aujas, a step-down subsidiary, whose 100% share capital
is held by NSEIT is involved in the business of, inter alia,
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providing Cybersecurity services with operations in India,
the Middle East and North America. The service portfolio
includes cyber risk advisory, identity management, security
verification, security engineering, cloud security & managed
detection & response.

During the financial year 2021-22, Aujas total income grew
by 45% from % 146.61 Crs. to ¥ 213.17 Crs. The net profit
after tax was ¥ 0.14 Crs. as compared to net profit after tax of
% 3.36 Crs. during the financial year 2020-21.

In challenging talent acquisition and retention times, the
Aujas team grew to over 800 members. International
business a key strategic objective had good progress with
both North America & Middle East revenue growing 60%
over FY 2020-21. All practices and service lines showed
healthy growth, particularly Identity & Access Management
and Security Verification Services. Aujas’ platforms, CodeSign
and Saksham (Account aggregator) were adopted by several
customers.

During the year, the employee satisfaction rating improved
from 7.9 to 8.1 (scale of 1-10) and NPS (net promoter score)
improved from 27% to 32%.

4.9.13 TalentSprint Private Limited
NSE Academy Ltd., is a majority stakeholder in deep tech
education firm TalentSprint Private Limited.

TalentSprint Private Limited is a new-age education
technology company which inter-alia engaged in the business
of offering skill oriented and career enhancing learning in
deep tech, artificial intelligence, automation, and other
related areas that are going through rapid industry growth and
changing workplace environment to young and experienced
professionals who are seeking new skills for employment and
up-skilling themselves to navigate the dynamic job world.

It brings transformational high-end and deep-tech learning
programs to emerging and experienced professionals in
partnership with top academic institutions such as IIIT
Hyderabad, IIM Calcutta, IIT Kanpur and IIT Hyderabad,
IISc Bangalore, and global corporations. The Company has
launched disruptive, category-leading programs such as
Computational Data Science, Digital Health, Deep Learning,
IoT and Smart Analytics, and Al-powered Marketing. The
Company also filed two provisional patents for its digital
delivery platform ipearl.ai, adding to the IP strength of
the Company. Its programs have consistently seen a high
engagement rate and customer delight.

During the year under review, the total income of TalentSprint
Private Limited was % 72.16 Crs. and total expenditure was
%73.896 Cr. which resulted in a loss before tax of ¥ 0.26 Crs.

During the year under review TalentSprint Private Limited
has incorporated a 100% subsidiary in United States of
America, TalentSprint Inc, to capitalize on currently available
opportunities.

4.9.14 Cogencis Information Services Limited

NSE Cogencis, a 100% subsidiary of NSE Data, is a leading
data, news and market intelligence provider to financial
market professionals in India. It’s clients include scheduled
commercial banks, asset management companies, insurance
companies and conglomerates and large corporates as its
customers. Its flagship product NSE Cogencis WorkStation
enables financial market professionals to make informed
trade and investment decisions by providing reliable data,
newsandanalytics. NSE Cogencis WorkStation hasalarge user
base across Fixed Income, Forex, Equities, Commodities and
Derivative markets. NSE Cogencis is also a leading Data Feed
solutions provider to both sell side and buy side institutions
in India covering all assets classes across exchange traded
and OTC products and benchmarks. Its innovative Data Feed
solutions allow financial institutions to ingest data from a
myriad of sources through a single interface to power digital
applications and mitigate both operational and regulatory
risks.

In FY 2021-22, the company undertook several initiatives
to enhance analytical capability of its flagship product, NSE
Cogencis WorkStation. It has also significantly improved its
contentcoverageacross securities, fundsand macroeconomic
data covering India and G20 countries. During the fiscal year
2021-22, the company earned a net profit before tax of X
20.30 Crs. in comparison to a net profit before tax of 3 20.47
Crs. (including % 1.03 Crs. profit on transfer of News and
Credit Data business) in 2020-21.

4.9.15 CXIO Technologies Private Limited (CXIO)
CXIO, a step-down subsidiary, whose 60% share capital
is held by NSEIT is involved in the business of, inter alia,
providing multi cloud service and support services to national
and international organisations. The Company became a
subsidiary of NSEIT wef 7™ July, 2021.

During the financial year 2021-22 (post acquisition), the total
income of CXIO was X 59.36 Crs. and the Net Profit after tax
was < 9.57 Crs.

4.9.16 - TalentSprint Inc.

TalentSprint Inc. is a fully-owned subsidiary of TalentSprint
Private Limited, formed in the state of Delaware in the United
States of America on November 29, 2021 for the purpose of
carrying out the business of Education and Training. It has
started its operations and signed a contract with Google, Inc,
to deliver high end coding bootcamps to community colleges
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and minority institutions across five states in the USA. It has
recorded revenue of ¥ 586.98 Lakh and ¥ 104.71 Lakh net
profit in its first year.

It also signed the first global university partnership with the
prestigious Carnegie Mellon University to offer deeptech
certification programs in multiple markets. This has set the
stage for TalentSprint to acquire more such global alliances
in the future.

4.9.17 Associate and joint ventures

National Securities Depository Limited (NSDL) is an associate
of NSE in which NSE presently holds 24% of the equity share
capital. NSE also continues to hold equity investment in the
BFSI Sector Skill Council of India.

Further, Market Simplified India Ltd, Protean eGov
Technologies Limited (formally known as NSDL E- Governance
Infrastructure Limited), Power Exchange India Limited
(PXIL), Receivables Exchange of India Limited, Capital Quant
Solutions Private Limited and Indian Gas Exchange Limited
are associates of NSEI, a wholly owned subsidiary of NSE.

During the year under review, NSET acquired a stake in ONDC.

4.10 Deposits

Your Company has not invited, accepted or renewed any
deposits within the meaning of Section 73 of the Companies
Act, 2013. Accordingly, the requirement to furnish details
relating to deposits covered under Chapter V of the
Companies Act, 2013 does not arise.

4.11.1 Risk Management

Your Company has in place a Board approved Enterprise
Risk Management Framework that is well supported by Risk
Governance structures, Risk Policies and a detailed Risk
Measurement and Monitoring Framework. Your Company has
established an enterprise-wide risk assessment and review
mechanism which inter-alia consists of risk identification,
assessment and categorization of risks taking into account
the impact and likelihood of risks and the controls and
mitigation plans that are in place to reduce the overall
risk exposure for your Company and the residual impact
thereof. Your Company has a Risk Management Committee,
a subcommittee of the Board and Management level Risk
Committees that meet periodically to review the efficacy and
adequacy of your Company’s Enterprise Risk Management
Framework on an ongoing basis and also to review the
controls and mitigation plans that are put in place to reduce
the overall impact of the various risks.

With respect to Cyber and Information Security Risk, your
Company has implemented state-of-the-art cyber security
architecture, controls and solutions. Your Company has

adopted the SEBI mandated cyber security framework
for the design and operation of controls that defend us
from advanced cyber-attacks. During the fiscal year, your
Company was certified for ISO 27017:2015 demonstrating
mature practices in Cloud Security. The Board had appointed
M/s Grant Thornton India LLP as Cyber Security auditors for
the period April 2021 to March 2022. During the year under
review, no major cyber security incidents or breaches were
observed.

During the fiscal year, your Company also undertook various
risk culture initiatives to further enhance the risk and cyber
security awareness amongst its employees.

4.11.2 NSE Technology

Information Technology has beenthe backbone of the success
of NSE. NSE is a pioneer in adopting state of the art technology
platform and it ensures reliability and performance of its
systems through a culture of innovation and investment in
new technology. NSE has regularly upgraded its information
technology systems and infrastructure, with the over-
arching goal of continually augmenting computing capacity,
improving robustness, availability, resiliency enhancing
user experience and providing flexibility for future business
growth and market needs. The various application systems
that NSE uses for its trading as well clearing and settlement,
surveillance and other operations form the backbone of the
Exchange framework. Our systems are constantly monitored
and required to meet specific performance criteria such as
predictable response times for critical business transactions,
latency, capacity and expected current, future and peak load.
Technology vision and strategy drives technology initiatives
and constant upgradation; apart from this, new business
needs, regulatory requirements, advisories and information
security reviews/audits, and recommendations from OEMs
drive the technology upgrades. Quarterly, the CTO office
keeps reviewing the technology trends in the market, state
of technology in the organization, and updates the roadmap.
NSE Technology leadership team along with CTOO prepares
the roadmap of technology for the short term and long term
in consultation with all departments and as per the vision
of NSE. Exploring new technologies and conducting POC
for feasibility in NSE is done by the technology team with
their technology partners. Vision & Roadmap of technology
for NSE is approved by Standing Committee on Technology
(SCOT) and the Board.

System Audit

The Board had appointed M/s. Protiviti to conduct the
systems audit for the period from October 01, 2021 to March
31, 2022.
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4.12 Material changes and commitments, if any,
affecting the financial position of the Company which
have occurred between the end of FY of the Company
and the date of the Report

There were no material changes and commitments affecting
the financial position of your Company which have occurred
between the end of the financial period to which the Financial
Statements relate and the date of this Report.

14.13 Significant and Material Orders passed by the
Regulators or Courts or Tribunals impacting the going
concern status and Company’s Operations in future
During the year under review, there were no significant
or material orders passed by the Regulators or Courts or
Tribunal which would impact the going concern status of your
Company and its future operation.

4.14.1 Explanations or comments on the
qualification, reservation or adverse remark or
disclaimer made by the Auditor in his Report

There is no qualification, reservation or adverse remark or
disclaimer made by the Statutory Auditors appointed under
Section 139 of the Companies Act, 2013 in their report.
Hence the need for explanations or comments by the Board
does not arise. The report of the Statutory Auditors form part
of the financial statements.

The Secretarial Audit Report does not contain any
qualifications, reservation, adverse remarks or disclaimers
except that:

1. The company’s code of conduct framed by the company
in pursuance of Reg. 9(2) of PIT Regulations does not
contain minimum standards to be set out in accordance
to Schedule C of PIT Regulations.

2. The company was not having approval for acting as a STP
Centralised Hub till 8" June 2021 which is to be taken
from SEBI. However, this has been settled by paying
settlement amount as mentioned below in material
events.

Management Response:

1. The Company will make necessary changes to its code
of ethics framed pursuant to the Securities Contracts
(Regulation) (Stock Exchanges and Clearing Corporations)
Regulations), 2018 inline with the requirements of circular
bearing reference SEBI/HO/MRD/DCAP/CIR/P/2021/23
dated March 03, 2021 and Schedule C of PIT Regulations,
by 30 June 2022.

2. The matter has been settled through Order no. SO/SBM/
KL/2021-22/6462 upon payment of % 4.87 Crs.

The Report of the Secretarial Audit is annexed herewith as
Annexure 6.

4.14.2 Reporting of frauds by auditors

During the year under review, neither the statutory auditors
nor the secretarial auditors has reported to the Audit
Committee under Section 143 (12) of the Companies Act,
2013, any instances of fraud committed against NSE by its
officers or employees, the details of which would need to be
mentioned in this Board’s report.

4.15 Update on Listing

SEBI, vide its letter dated February 5, 2019, interalia
communicated that as per the SEBI ICDR Regulations 2018,
any decrease in the number of shares offered for sale by more
than 50% would require the fresh filing of offer document
with SEBI and hence, the DRHP filed was being returned.

SEBI in its order with respect to the colocation technology
matter passed certain directions inter alia prohibiting NSE
from raising funds from the market, through the issuance
of equity, debt or other securities for a period of six months
from the date of the said order, being April 30, 2019. The
said prohibition had expired on October 30, 2019. NSE has
requested SEBI to convey its no-objection to enable it to
proceed with its IPO plan and for filing the DRHP. Response
from SEBI is awaited.

4.16 Extract of the Annual Return

Pursuant to Section 92(3) of the Companies Act, 2013, as
amended pursuant to Companies (Amendment) Act 2017
with effect from August 28, 2020, a copy of Annual Return for
the financial year 2021-22 will be uploaded on the website of
the Company https://www.nseindia.com/investor-relations/
other-disclosures.

5. CONSOLIDATED FINANCIAL STATEMENTS

The consolidated financial statements of your Company
and its subsidiaries, prepared in accordance with Indian
Accounting Standard 110 issued by the Institute of Chartered
Accountants of India, form part of the Annual Report and are
reflected in the consolidated financial statements of your
Company. Pursuant to Section 129(3) of the Companies
Act, 2013, a statement containing the salient features of the
financial statements of the subsidiary companies is attached
to the financial statements in Form AOC-1. Your Company
will make available the said financial statements and related
detailed information of the subsidiary companies upon the
request by any member of your Company or its subsidiary
companies. These financial statements will also be kept open
forinspection by any member at the Registered Office of your
Company and its subsidiary companies.
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Pursuant to the provisions of Section 136 of the Companies
Act, 2013, the financial statements of your Company,
consolidated financial statements along with relevant
documents and separate audited accounts in respect of
subsidiaries, are available on the website of your Company.

6. HUMAN RESOURCES

1. Learning & Development (L&D) and Talent
Management:
In FY 2021-22, Organization Development (OD) and
Talent Management continued the path of value creation
by focusing on role based and competency-based
capability and skill building programs. The key initiatives
taken under the Talent and OD team were as follows:

Learning & Development: FY 2021-22 continued to be
a year of leveraging 100% digital medium for learning
and development. Key focus was to continue to build
and strengthen customised learning pathways in terms
of design and content, by factoring in user experience
and access to participants.

The Learning & Development interventions were linked
to the role and level and designed basis 3 vital inputs
viz. training need identification taken from various
stakeholders, competency framework of NSE and
the future skill needs, and behaviours linked to the
culture levers and business requirements. External
benchmarking on design principles under the new
normal was also factored in for content design and
delivery. All the programs were designed keeping in mind
the 60:40 principle wherein 60% of learning is targeted
to enhance existing skill needs and 40% of learning to
develop skills linked to future needs.

With the business operating model continuing to be work
from home for FY 2021-22 the team adopted to the
digital platform to deliver 22 Unique programs covering
968 unique employees with 25% of the Learning Hours
invested in Technical and Functional training and 75% of
Learning hours in Behavioural trainings.

Functional and Technical Learning: In FY 2021-22,
the team partnered with reputed knowledge partners to
offer Functional and Technical trainings. Employees of
NSE participated in 49" National Convention of Company
Secretaries and SHRM ALPHA BFSI Round Table.
Training on the legal aspects of Capital market and
Products was done for Surveillance and Investigation
team.

The Legal Team did an Online Certificate Course on
Intellectual Property (IPPro) offered by FICCI. Options

training was organised for Business Development team
across job levels to get acquainted with the product.

Certification program on Data Science culminated in
3 segments viz i) Data Science for Consumers (data
literacy), ii) Data Science for Business Users (core data
concepts) and iii) Data Science for Technology (skills on
coding) covering employees across functions. Advanced
Excel, Java, Advanced Java and Spring networks
upskilling was done for the relevant employees across
job levels.

BehaviouralTraining: FY 2021-22, learninginterventions
were done through webinars for longitudinal programs
covering 3 broad segments of the workforce viz
Strategic, Tactical and Operational nature of roles.
Strategic nature of roles were covered under Crucial
Accountability and Crucial Conversation, Tactical nature
of roles were covered under Managing Self and Teams,
Customer Centricity & Strategic Thinking and Operational
roles were covered through Managing relationships,
Team work, Customer focused culture and Innovation
and continuous improvement.

To drive a culture of self-learning, Knowledge Bytes as
an initiative was introduced by providing curated books,
articles, white papers, videos etc. on diverse subjects
and topics, that could be consumed at their convenience
by any employee. The focus of this initiative was to
positively engage and enhance a culture of self-learning
across employee segments.

Induction program for 5 days was conducted for new
joiners through a web-based platform.

High impact Project: -

In Learning and Development space, the organization
embarked on digital transformation project of creating a
‘learning-on-demand’ infrastructure through identifying
Learning Experience Platform (LXP) along with the
content partners and MOOC content that suit the diverse
learning needs for the exchange business. The team has
created company related e-Learning modules that would
be available on the LXP platform on go-live, enabling
knowledge sharing and business know-how across the
organisation.

Talent Management and Succession planning - To
identify and develop a leadership pipeline for NSE.

As a part of the Talent management framework, a
comprehensive and objective process to assess internal
resources was completed for the top 3 levels of the
organisation hierarchy. A role mapping exercise was
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done for all the 3 levels to identify critical roles across
functions. Based on the assessment of individual role
holder’s potential, succession pipeline and talent
gaps were identified for all roles. Career road map and
development framework for potential role holders
were finalised through a 70:20:10 principle consisting
of a) on the job learning like role enhancement, bridge
roles, projects and assignments b) development
through customised learning interventions and learning
opportunity through external flagship programs and c)
post learning actionables.

An organisation structure and design review process
was initiated to address future readiness and role
enhancement opportunities. New roles were created,
and suitable talent was acquired to fill in certain skill
gaps and role movements and role enhancements were
initiated for internal talent to strengthen the leadership
and the succession pipeline.

2. Employee Engagement Initiatives:
A flagship Employee Recognition program was
implemented in FY 2019-20 and the initiatives were
continued in FY 2021-22 through online mode.
Recognitions have been broadly classified in 2 categories
- Individual and Team awards which are bestowed on the
employee(s) on Quarterly / Biannual basis.

A state-of-the-art recreation facility has been created
for employees offering employees options on health and
fitness and recreation and sports. Various engagement
options have been made available for employees and
their families during the pandemic e.g. Online fitness
workout sessions and Yoga Classes.

Employee Assistance Program and various engagement
and learning initiatives are also held on a periodic basis
to further enhance the employee engagement levels in
the company.

3. Employee Relations:
Employee relations have been harmonious throughout
the period under consideration.

Mr. Saurov Ghosh is the ‘Group Head — HR” of NSE.

6.1 DISCLOSURES UNDER SEXUAL HARASSMENT
OF WOMEN AT WORKPLACE (PREVENTION,
PROHIBITION & REDRESSAL) ACT, 2013

The disclosures required to be made under the Sexual
Harassment of Women at Workplace (Prevention, Prohibition
& Redressal) Act, 2013 are given in the following table 25:
We are giving the below details based on the POSH annual
report filed by us for the Calendar year 2021:

Table 25:

1 | Number of complaints of sexual | NIL
harassment received in the year

2 | Number of complaints disposed | Not Applicable

off during the year

3 | Number of cases pending for Not Applicable

more than ninety days

4 | Number of workshops or Awareness program

awareness programs against for all employees

sexual harassment carried out was done

5 | Nature of action taken by the Not Applicable

employer

NSE has complied with the provisions relating to the
constitution of Internal Committee under the Sexual
Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013.

7.1 Directors and Key Managerial Personnel

As per the provisions of SECC Regulations, the Governing
Board of every recognised stock exchange shall include (a)
Public Interest Directors (PID); (b) Shareholder Directors;
and (c) Managing Director.

Mr. Girish Chandra Chaturvedi [DIN: 00110996], Chairman
of the Board, Ms. Anuradha Rao [DIN: 07597195], Mr. K.
Narasimha Murthy [DIN: 00023046], Prof. S Sudarshan [DIN:
08636735] and Ms. Mona Bhide [DIN: 05203026] are ‘Public
Interest Directors’ while Ms. Sunita Sharma [DIN: 02949529]
and Mr. Veneet Nayar [DIN: 02007846] are ‘Shareholder
Directors’. Mr. Vikram Limaye [DIN: 00488534] is the
Managing Director & CEO of your Company and is included in
the category of ‘Shareholder Director’.

During the year under review, SEBI vide its letter dated
September 20, 2021 approved the nomination of Mr. Veneet
Nayar [DIN: 02007846] as a Shareholder Director of the
Company and the same became effective from that date.
Mr. Prakash Parthasarathy [DIN: 02011709] ceased to be a
Shareholder Director w.e.f. August 25, 2021.

The appointment of all the PIDs is for a period of 3 years from
their respective effective appointment dates.

In terms of Section 152 of the Companies Act, 2013, Ms.
Sunita Sharma retires by rotation at the ensuing AGM.

The composition of the Board is in conformity with the
Companies Act, 2013 and SECC Regulations, enjoining a
specified combination of Executive, Non-Executive and Public
Interest Directors with at least one Independent Woman
Director. The Chairman of the Board is a Non-Executive
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Director and is not related to the MD & CEQO in conformity with
SEBI Listing Regulations.

The Ministry of Corporate Affairs (MCA) has vide amendment
to the Companies (Appointment and Qualification of
Directors) Rules, 2014 mandated KYC of all the Directors
through the e-form DIR-3 KYC. All Directors of NSE have
complied with the aforesaid requirement.

Pursuant to Section 203 of the Companies Act, 2013, the
Key Managerial Personnel of your Company are Mr. Vikram
Limaye, Managing Director & CEOQO, Mr. Yatrik Vin, Chief
Financial Officer (Group CFO & Head Corporate Affairs) and
Mr. Rohit Gupte, Company Secretary.

Pursuant to SECC Regulations, the Key Management
Personnel of your Company as of March 31, 2022 are
Mr. Vikram Limaye, Managing Director & CEO, Mr. Yatrik
Vin — Group CFO & Head Corporate Affairs, Mr. Rohit Gupte
— Company Secretary, Mr. Vasudev Rao — Group General
Counsel, Mr. Ravi Varanasi, Chief Business Development
Officer, Mr. Shiv Kumar Bhasin - Chief Technology &
Operations Officer, Ms. Priya Subbaraman — Chief Regulatory
Officer, Mr. K. S. Somasundaram — Chief Enterprise Risk
and Information Security Officer, Mr. Mayur Sindhwad -
Senior Vice President, Mr. Avishkar Naik — Head Listing
Compliance, Mr. Saurov Ghosh — Group Head — Human
Resource, Mr. M. Sheshadri - Head - Cyber Security &
Information Security, Mr. Dinesh Soni — SVP — Regulatory, Mr.
Hari K — Chief Business Officer, Ms. Nisha Subhash - SVP —
Regulatory, Ms. Yukti Sharma, Head Listing Approvals, Ms.Renu
Bhandari - Head Inspection, Mr. Arvind Goyal - Head — Trading
Operations and Mr. Sampath Manickam, SVP- Technology &
Operations, Mr. Mukesh Agarwal — Managing Director — NSE
Data & Analytics Limited and NSE Indices Limited, Mr. Vikram
Kothari — Managing Director — NSE Clearing Limited.

*Mr. N. Muralidaran - Managing Director & CEO retired w.e.f.
August 05,2021 and re-designated as Vice Chairman & Whole
time Director (WTD) from August 06, 2021 till March 31, 2022.

Subsequent to the year under review, Mr. Viral Mody -
Head Trading IT and IT for non-exchange for GIFT city, Mr.
Deviprasad Singh - Head - IT Special Projects, Mr. Manjunath
Kashi - Head - Cloud Infrastructure, Enterprise & Production
Support - IT, Mr. Bireshwar Chatterjee - Head Investigation,
Ms. Sonali Karnik - Head Surveillance were designated as Key
Management Personnel under SECC Regulations, 2018.

7.2 Board and Committees

Nine meetings of the Board were held during the year. For
details of the meetings of the Board, please refer to the
Corporate Governance Report, which forms part of this report.

Details of the composition of Committees of the Board,
meetings held, attendance of the Directors at such Meetings
and other relevant details are given in the Corporate
Governance Report forming part of this Report.

Committees

Your Company is required to constitute various Committees
under SECC Regulations, 2018, Companies Act, 2013
and SEBI (LODR), 2015. Accordingly, in terms of SECC
Regulations, 2018, Companies Act, 2013 and SEBI (LODR),
2015, the Committees have been appropriately constituted:

SEBI mandated Committees:
a) Functional Committees:
i)  Member and Core Settlement Guarantee Fund
Committee (MCSGFC)

ii) Grievance Redressal Committee
i) Nomination & Remuneration Committee

b) Oversight committees:

i) Standing Committee on Technology
i)  Advisory Committee

iii) Regulatory Oversight Committee

iv) Risk Management Committee

In terms of the SEBI circular dated February 23, 2017:
a. Investor Protection Fund Trust (IPFT)

In terms of the SEBI circular dated August 7, 2019:
a. Product Advisory Committee

In terms of the SEBI circular dated November 13, 2020:
a. Committee of PIDs for 2™ review of claims lodged by the
claimants of the defaulter / expelled members

In terms of the Companies Act, 2013 and SEBI (LODR),
2015:
a. Stakeholders Relationship Committee (SRC)

b. Audit Committee
c. Corporate Social Responsibility Committee (CSR)

7.3 Declaration by Independent Directors

As per SECC Regulations, SEBI has the powers to nominate
a Public Interest Director (PID) on the Board of Exchanges.
PID means an Independent Director, representing the
interests of investors in the securities market and who
does not have any association, directly or indirectly, which
is in conflict with his/her role. PIDs have a fixed tenure and
the approval of shareholders for their appointment is not
necessary.
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In terms of SECC Regulations, SEBI had nominated Mr. Girish
Chandra Chaturvedi, Ms. Anuradha Rao, Mr. K. Narasimha
Murthy, Prof. S. Sudarshan and Ms. Mona Bhide as Public
Interest Directors.

Each PID has given a declaration of independence as required
under the applicable laws as well as confirmation that he/ she
is not aware of any circumstance or situation, which exists or
may be reasonably anticipated, that could impair or impact
his / her ability to discharge his / her duties with an objective
in dependent judgement and without any external influence.
The enrollment of all PIDs in the Databank being maintained
by the Indian Institute of Corporate Affairs to qualify as an
Independent Director has been completed and they have
all furnished the declaration affirming their compliance
with the relevant provisions of Companies (Appointment &
Qualification of Directors) Rules along with the Declaration of
Independence.

In the opinion of the Board, all the aforesaid Independent
Directors possess the requisite expertise and experience and
are persons with integrity.

7.4 Company’s policy on Directors’ Appointment
and Remuneration including Criteria for determining
Qualifications, Positive Attributes, Independence of
Directors

Pursuant to requirements of the Companies Act, 2013, NSE
has framed a policy on the appointment of Directors and
Senior Management personnel and a policy on Nomination
and Remuneration of Directors and Key Management Persons
identified under SECC Regulations and under the Companies
Act, 2013. The Nomination and Remuneration Policy of NSE is
attached as Annexure - 2 and the same is uploaded on NSE’s
website  (weblink:  https://archives.nseindia.com/global/
content/investor_rel/Nomination_and_Appointment_of_
Directors_and_Senior_Management.pdf and https://static.
nseindia.com//s3fs-public/inline-files/Remuneration%20
Policy.pdf).

7.5 Performance Evaluation of the Board, its
Committees and Individual Directors (ID)

Pursuant to the provisions of the Companies Act, 2013,
Listing Regulations and SEBI Guidance Note on Board
evaluation issued on January 5, 2017 and SEBI circular of
February 5, 2019 on Performance review of Public Interest
Directors, the Board has carried out an annual evaluation
of its own performance and that of its Committees and
Individual Directors as of year ended March 31, 2022. This
was undertaken internally.

During the year under review, the Board of NSE, based on the
recommendations of the NRC formulated and adopted the

performance evaluation guidelines for MD & CEO and process
for selection and appointment of Key Management Personnel
(KMP) at NSE.

The composition of the Board as on March 31, 2022
comprised of Mr. Girish Chandra Chaturvedi, Chairman (ID),
Mr. Vikram Limaye, MD & CEQ, Ms. Anuradha Rao (ID), Mr.
K. Narasimha Murthy (ID), Prof. S. Sudarshan (ID), Ms. Mona
Bhide (ID), Mr. Veneet Nayar and Ms. Sunita Sharma.

The Performance evaluation criteria of the Board, its
Committees, Individual Directors, the Chairperson and PID
is attached herewith as Annexure-3 and is available on your
Company’s website www.nseindia.com.

The criteria for performance evaluation of the Board included
aspects like Board composition, shared vision and strategy,
the effectiveness of Board processes, information and
functioning, etc. The criteria for performance evaluation
of Committees of the Board included aspects like the
composition of Committees, the effectiveness of Committee
meetings, etc. The criteria for performance evaluation of the
individual Directors include acting independently and in the
best interests of the Company, aspects on contribution to
the Board and Committee meetings like devoting sufficient
time to his/her role and responsibilities at Board meetings
and playing an active role in the activities of each committee
on which he/she serves, etc. Peer assessment of Directors,
based on parameters such as participation and contribution
to Board deliberations, ability to guide the Company in key
matters, and knowledge and understanding of relevant areas
were sought by the Board for individual feedback.

The evaluation exercise in terms of Schedule IV of the
Companies Act, 2013 was carried out in a separate meeting
of Independent Directors held on May 05, 2022. The
performance of all the Directors was evaluated by the entire
Board except the person being evaluated. The performance
of the Committees was evaluated by the Board. The Board
also carried out the evaluation of their own performance
apart from its committees and individual Directors at its
meeting held on May 06, 2022.

7.6 Directors’ Responsibility Statement
Your Directors confirm that -

(i) inthe preparation of the annual accounts, the applicable
accounting standards had been followed along with
proper explanation relating to material departures, if
any;

(i) the Directors had selected such accounting policies and
applied them consistently and made judgements and
estimates that are reasonable and prudent so as to give
a true and fair view of the state of affairs of NSE at the
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end of the Financial Year i.e., March 31, 2022 and of the
profits of NSE for that year;

(iii) the Directors had taken proper and sufficient care
for the maintenance of adequate accounting records
in accordance with the provisions of the Companies
Act, 2013 for safeguarding the assets of NSE and for
preventing and detecting fraud and other irregularities;

(iv) the Directors had prepared the annual accounts on a
going concern basis;

(v) the Directors had laid down internal financial controls
to be followed by the Company and that such internal
financial controls are adequate and were operating
effectively; and

(vi) the Directors had devised proper systems to ensure
compliance with the provisions of all applicable laws
and such systems are adequate and were operating
effectively.

8. CORPORATE SOCIAL RESPONSIBILITY
Section 135 of companies Act, 2013 is applicable to the
Company. NSE along with its subsidiaries has formed NSE
Foundation to initiate, supervise and co-ordinate activities to
implement its group vide CSR obligation.

The obligation of NSE for FY 2021-22 was % 35.86 Crs.
which was transferred to NSE Foundation towards approved
projects. During the year, NSE Foundation confirmed having
spent the entire amount of X 35.86 thus achieving 100% of
spend out of its obligation

The CSR policy is available on your Company’s website
www.nseindia.com. The disclosures required to be made in
the Board’s Report as per Rule 9 of Companies (Corporate
Social Responsibility Policy) Rules, 2014 is attached herewith
as Annexure-4.

9. CORPORATE GOVERNANCE

Disclosure pertaining to resources committed towards
strengthening regulatory functions and towards ensuring
compliance with regulatory requirements, backed by an
activity based accounting and applicable to the recognised
stock exchange, forming part of this report, is as under:

The Company has dedicated resources to manage the

regulatory / compliance functions, i.e., Membership
compliance,  Inspection, Enforcement,  Surveillance,
Investigation, Investor Services (including grievance

redressal, arbitration and defaulter proceedings), Regulatory
Operations and functions relating to the listing of companies
and their compliance with prescribed requirements. There
are 356 resources across these functions with various
designations.

INSPECTION AND ENFORCEMENT

Inspection

As part of strengthening the regulatory framework of
Exchange for ensuring supervision and oversight over the
trading members, Exchange has taken number of steps,
some of them are:-

- With an objective of early detection of misuse of client’s
assets, during the year, various large scale online systems
such as client margin collection by members, availability
of creditors funds with the members, running account
settlement of clients (including inactive clients) across all
Exchanges have been developed by Exchange to generate
alerts. The Exchange has generated and processed more
than 4,000 alerts to monitor the members under offsite
supervision and more than 400 inspections have been
conducted. Due to constant monitoring through online
systems coupled with disciplinary actions, the number of
alerts got reduced significantly over the year.

« For ease of monitoring and to mitigate risk of misuse
of client money, the Exchange restricted members to
keep client bank accounts with only banks designated
as Clearing Banks by any of the Clearing Corporations
or Banks approved by the Clearing Corporations for
the purpose of issuance of collateral or payment banks
licensed under Banking Regulation Act, 1949.

« Mystery shopping on the basis of news circulated in
the market to identify assured return schemes run
by members/individuals/entities was initiated. Upon
gathering information/evidence of assured/fixed returns
being offered by entities/individuals, the Exchange issued
press release including notices in print media to caution
investors to be away from various unregulated schemes/
products, unregistered entities.

- Initiated review of Internal Audit quality during
inspections and filed complaints against 11 auditors with
ICAI and informed about 80 auditors to the Institute with
arequest toissue an advisory to their members to improve
the quality of internal audit.

= Stricter monitoring policy has been implemented for the
members where Exchange observes repeat material
violations between two consecutive inspections.

Enforcement

The disciplinary jurisdiction over the Trading Members
registered with the Exchange is with the Member and Core
Settlement Guarantee Fund Committee (“MCSGFC”). All the
enforcement actions that the Exchange initiates are placed
before the MCSGFC for adjudication and orders. The MCSGFC,
following the principles of natural justice, decides on case to
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case basis all the charges against the Trading Member and
levies monetary and non-monetary penalty, which includes
disablement of trading terminals, suspension of members
and declaration of defaulter/ expulsion. The decisions of
the MCSGFC can be appealed before the Hon’ble Securities
Appellate Tribunal.

The Enforcement Team has issued around 100 showcause
notices and placed about 690 cases before the MCSGFC. The
Committee has imposed a monetary penalty of approximately
% 7.55 Crs., ordered disablement of Trading Terminals in 12
cases and has in the interest of investors, also declared 7
Members as defaulters, thereby paving the way for initiation
of the process for settlement of investor claims. The Exchange
has also filed recovery suits in default cases as advised by the
MCSGFC.

Expedited enforcement actions were taken in cases
where Trading Members are found to be offering fixed/
assured returns to investors and/or misusing client assets.
Disciplinary action was initiated against Trading Members
for non-adherence to the Code of Advertisement prescribed
by the Exchange. Enforcement has also disseminated the
information on action taken against the Trading Members on
the Exchange Website.

Regarding compulsory delisting of companies, the Exchange
has delisted 10 companies that were suspended for more
than 6 months for non-compliance with the erstwhile Listing
Agreement/ SEBI (LODR) Regulations, 2015 and who did not
complete formalities for revocation within stipulated timelines.
Further, Exchange has delisted 8 companies that were
suspended for more than 6 months pursuant to liquidation.

REGULATORY OPERATIONS

Operational activities were segregated and aligned across
Regulatory into a separate Regulatory Operations function.
This was set up with a strategic goal to integrate operational
capabilities, cross-skill human capital, facilitate faster and
effective delivery to Stakeholders-Investors-Regulator and
fortify the exchange’s risk posture.

The implementation was planned to be set-up in two phases
and accordingly in the first phase; operational activities of four
functions; namely Listing Compliance, Membership Compliance,
Defaulter related services and Listing Approvals are in the
process of being integrated under Regulatory Operations.

LISTING INVESTIGATION

Listing Investigation department handles trading / compliance
data of listed entities, handles complaints related to fraud,
diversion and siphoning or misappropriation of funds, etc.

A system has been developed as an early alert system by
taking into account financial and non-financial constituents

and generating risk scores for each of the company for flagging
key risk elements like window dressing, financial distress,
group distress, fund diversion, damaging litigations, etc.

The team investigates internal alerts flagged off by the
systemas well as various complaints forwarded by the regulator.

During the past one year, Exchange has submitted 21 reports
to SEBI where concerns were observed in the area of related
party transactions, layering of funds, transactions with foreign
subsidiaries and potentially connected entities.

LISTING COMPLIANCE

Development in NEAPS

 XBRL submission of disclosure of Related Party
Transactions under regulation 23 of SEBI LODR.

Upto half-year ended March 31, 2021, related party
transactions were being submitted by companies in
PDF format. From half year ended September 30, 2021,
companies were directed to submit the related party
transactions in XBRL mode in the format suggested by
SEBI. Changes were made in NEAPS to accept XBRL
submissions towards related party transactions.

» New menu for annual disclosure format applicable from
the financial year 2022 as prescribed in Annexure B2 of
SEBI circular dated November 26, 2018, on Fund raising
by issuance of Debt Securities by Large Entities.

From FY 2022, companies are required to submit
annual disclosures in new format as the requirement of
“mandatory incremental borrowing by a large corporate in
a FY” will need to be met over a contiguous block of two
years starting from FY 2022.

« XBRL submission of financial results from REITs/InvITs

Upto half year ended March 31, 2021, REITs/InvITs
companies were submitting results in PDF format. From
half year ended September 30, 2021, such companies are
directed to submit the results in XBRL mode.

» Launch of Alert — Debt Compliance Module

To ensure timely compliance from the listed entities
and to enhance the customer experience, NSE initiated
a project which provides prior alerts to the Debt listed
entities regarding the upcoming compliances. It covers
both periodic and event-based compliances which are
applicable to debt listed entities. An email is sent to
companies on a timely basis reminding them to comply
with the regulations on or before the due date. This project
strengthens in maintaining the compliance status of the
company and aids in reducing the non-complied cases.

Areporton Corporate Governance for FY 2021-22 is furnished
as part of the Annual Report as Annexure 6(i). The certificate
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from a Practicing Company Secretary confirming compliance
with the conditions of Corporate Governance as stipulated in
Listing Regulations is obtained. The Corporate Governance
Report which forms part of Boards Report, is prepared
pursuant to Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015
(“Listing Regulations”) and Securities Contracts (Regulation)
(Stock Exchanges and Clearing Corporations), Regulations,
2018 (“SECC Regulations”).

10. INTEGRATED REPORT

NSE has always taken steps in line with its core vision of being
aleaderintheindustry. Guided by this thinking, your company
has taken a paradigm shift from compliance-based reporting
to governance-based reporting by the voluntary adoption
of the Integrated Report (IR). The IR is focused on giving a
holistic assessment on the integration of the Company’s
strategic objectives, risk and performance, both financial
as well as non-financial, to demonstrate its commitment
towards value creation for its shareholders. Your company
intends to ensure that the content of the Integrated Report
serves as a communication tool that clearly conveys the
company’s activities to create value for its shareholders in
the long term.

The Integrated Reporting is robust and contains details such
as the organisation’s strategy and governance framework.
The Integrated Report for the year 2021-22 is presented ina
separate section, forming part of the Annual Report and also
hosted on the Company’s website at www.nseindia.com.

11. BUSINESS RESPONSIBILITY REPORT

The Securities and Exchange Board of India (‘SEBI’) under
Regulation 34(2)(f) of Listing Regulations, 2015 read with
National Guidelines on Responsible Business Conduct issued
by the Ministry of Corporate Affairs requires companies
to present a Business Responsibility Report (‘BRR’) to its
stakeholders in the prescribed format.

As stipulated under the Listing Regulations, the Business
Responsibility Report (BRR), describing initiatives taken
by NSE from an environmental, social and governance
perspective, in the prescribed format forms part of the
Integrated Report and the same is also hosted on NSE’s
website www.nseindia.com.

12. MANAGEMENT DISCUSSION AND ANALYSIS
REPORT

Management’s Discussion and Analysis Report in respect
of NSE’s financials for the year ended March 31, 2022 is
presented in a separate section forming part of the Annual
Report.

13. VIGIL MECHANISM / WHISTLE BLOWER
POLICY

NSE has put in place a “Whistle Blower Policy” as per the
provisions of SEBI (Listing Obligations and Disclosure
Requirements) Regulation, 2015. This Whistle Blower
Policy deals with complaints (“protected disclosures”) such
as financial or operational mismanagement/irregularities,
preferential treatment to certain stakeholders, conflict of
interest, violation of legal or regulatory provisions, etc.,
or in respect of Employee misconduct such as bribery and
corruption, management instances of unethical behavior,
actual or suspected fraud or violation of the Code of Ethics
of NSE.

The complaints could be against employees or other
stakeholders including trading members, listed companies,
vendors, consultants, service providers, business partners,
and clients of trading members or any other third party
associated with the Company.

Protected disclosure can be physically sent or mailed at an
email id “whistleblower@nse.co.in”. In exceptional cases
(such as potential victimization or threat to the Whistle
Blower), the Whistle Blower can directly make a Protected
Disclosure to the Chairman of the Regulatory Oversight
Committee of NSEIL, by writing at “ChairmanROC@nse.
co.in” in case of an Employee and to the Managing Director
(“MD”) in case the complaint is against the Company.

All protected disclosures shall be dealt with in accordance
with the internal procedures and the implementation of the
policy and procedures shall be monitored by the Regulatory
Oversight Committee.

No unfair treatment will be meted out to a Whistle Blower
by virtue of his/her having reported a Protected Disclosure.
Complete protection will be given to whistle blowers against
any unfair practice. If an investigation leads the relevant
authority to conclude that an improper or unethical act has
been committed, the relevant authority shall recommend to
the management of the Company to take such disciplinary or
corrective action as they may deem fit.

As per the requirement of Listing Regulations, details of
Vigil Mechanism are provided on our Company’s website at
https://www.nseindia.com/regulations/exchange-
disclosures- details-of-vigil-mechanism.

14.1 STATUTORY AUDITORS

M/s. Price Waterhouse & Co, Chartered Accountants, LLP,
(ICAI Registration N0.304026E/ E300009) were appointed
as the Statutory Auditors of the Company for a period of 5
(five) years from the conclusion of 29" Annual General
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Meeting, i.e., August 25, 2021 till the conclusion of 34"
Annual General Meeting.

In continuation of its term of appointment, the said Audit
Firm carried on the Statutory Audit of the Company for FY
ended March 31, 2022.

The Statutory Auditors’ Report for FY 2021-22 does not
contain any qualification, reservation or adverse remarks.

14.2 SECRETARIAL AUDIT

The Board, on the recommendations of the Audit Committee,
had appointed M/s. Makarand M. Joshi & Co., Company
Secretaries, to conduct the Secretarial Audit pursuant to the
requirements of the Companies Act, 2013 and the rules laid
down thereunder for a period of 3 years, starting from FY
2021-22 till 2023-24.

The applicable Secretarial Standards, i.e. SS-1 and SS-2,
relating to ‘Meetings of the Board of Directors’ and ‘General
Meetings’ have been duly complied with by your Company
(kindly refer para 4.14.1).

14.3 COST AUDIT

The requirements relating to a disclosure as to the
maintenance of cost records as specified by the Central
Government under section 148 of the Companies Act, 2013
is not required to be made by the Company and accordingly
such accounts and records are not made and maintained.

14.4 UNAUDITED SUB SEGMENT REPORT

NSE operates only in one Business Segment i.e. facilitating
trading in securities and the activities incidental thereto
within India, hence does not have any reportable Segments as
per Indian Accounting Standard 108 “Operating Segments”.
Necessary disclosure in this regard forms a part of notes to
the annual accounts as approved by the Statutory Auditors
of the Company.

Nevertheless, NSE has engaged M/s. Khandelwal Jain &
Co., Chartered Accountants to review the sub segments on
a quarterly basis for Capital Market (CM), F&O, Currency
Derivatives (CD) and Wholesale Debt Market segments and
have issued the unaudited sub segment report along with the
limited review report.

14.5 PROCEEDINGS UNDER INSOLVENCY AND
BANKRUPTCY CODE, 2016

MCA vide Companies (Accounts) Amendment Rules, 2021,
effective from April 01, 2021 has amended the rule 8 with
respect to the disclosure of details of an application made or
any proceeding pending under the Insolvency and Bankruptcy
Code, 2016 during the year along with their status as at the
end of FY. Your Company wishes to inform that there is no

such application made or proceeding pending under the
Insolvency and Bankruptcy Code, 2016 with respect to your
Company.

14.6 DIFFERENCE IN AMOUNT OF THE VALUATION
MCA vide Companies (Accounts) Amendment Rules, 2021,
effective from April 01, 2021 has amended the rule 8 with
respect to the disclosure of details of the difference between
the amount of the valuation done at the time of one time
settlement and the valuation done while taking a loan from
the Banks or Financial Institutions along with the reasons
thereof. Your Company would like to inform that the same
was not applicable as there was no such instance of either
settlement or loan from Bank or Financial Institution during
the year under review.

15. CONSERVATION OF ENERGY, TECHNOLOGY
ABSORPTION AND FOREIGN EXCHANGE
EARNINGS / OUTGO

Conservation of Energy and Technology Absorption:
NSE has taken several initiatives towards energy
conservation, green / renewable energy which demonstrates
the commitment towards the sustainable development and
clean environment.

1) Green Power Generation:

i)  Wind Power Plant:
NSE has commissioned the 6.25 MW (i.e. 5 nos. of
1.25 MW of Wind Mills) Wind Power Plant at Satara in
Maharashtra in the year 2014. In Wind Power Plant,
the Wind Electric Generator (WEG) converts the Kinetic
Energy available in the Wind to Electrical Energy by
using a Rotor, Gearbox and Generator. With regard to
the operation of Wind Power Plant, it goes hand-in-hand
with the Local Electricity Board. The Plant is connected
to the Main Power Grid of the Local Electricity Board. As
per renewable energy policy of Govt. of Maharashtra,
the quantum of electricity generated through the Wind
Power Plant is fed to the grid, which gets set off against
the power consumption towards High Tension (HT)
installation of the ‘Wind farmer’ (which in this case is
NSE) anywhere in that grid. Accordingly, the aforesaid
Wind Power Plant has generated 1,01,82,950 electricity
units in the FY 2021-22.

ii) Solar Power Plant:
The Solar Power Plant of the capacity of 10 KW has been
installed in the building which harnesses the Solar Power
to cater to part of the lighting load at Exchange Plaza.
This way NSE has saved around 6,420 units in the FY
2021-22.
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Energy Conservation:

Lighting Transformer and LED Lights:

Lighting Transformers have been introduced in the
lighting feeders to regulate incoming power supply which
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reduces excess power consumption and enhances the
life of the luminaries. Additionally, LED Lights have been
introduced across entire Office area. These measures
have saved around 25,194 units in the FY 2021-22.

Thermal Energy Storage System:

Solar Power Plant
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Thermal Energy Storage System has been introduced in
the Air-conditioning (AC) System at Exchange Plaza. It
was observed that most of the Services (i.e. AC Chillers,
AHU’s, Lifts, Lighting, PC, Plumbing System, etc.) in
the building were operated mainly during office / day
hours. Amongst them, the AC Chillers and its associated
equipments used to consume more than 30% of the total
peak demand load. In view of this, NSE had decided to

Lighting system — Savings in KWH
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reduce its demand load during peak hours by introducing
the aforesaid plant in the existing AC System. In this
system, the AC Chillers are being operated at night hours
to form the “Chill” (i.e. Glycol Water at a temperature
below zero degree centigrade) which gets stored in a
Thermal Storage Tank. The next day, the stored Chill
is being utilised through Heat Exchangers for air-
conditioning the entire Office area. On account of this,
the Services which were operating mainly during office
hours have been distributed and NSE had surrendered
the extra power. This way, NSE has saved around 15,052
Demand KVA in the FY 2021-22.
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Gardening purposes every day. This way NSE has saved
around 19,595 Kilolitres of Water in the FY 2021-22.

iii) Occupancy Sensors:
Motion/Occupancy Sensors have been installed at the
entire Office area to operate the Lights automatically

: : ii) Rain Water Harvesting System:
based on the occupancy in the respective areas. ) g5y

Envisaging water scarcity in the future as well as present
water shortages, a proper Hydro - Geological survey was
conducted at Exchange Plaza to explore the possibility
of harvesting the rain water in the periphery of Exchange

iv) Building Management System:
The Building Management System (BMS) had been
installed at the inception stage itself to enable NSE to

HVAC System (Saving in
Demand KVA)

20,000 17,426
15,052
B 14,123
10,000
5,000
FY2019-20  FY2020-21  FY2021-22

mmmm Actual saving in Demand KVA =@=Target in KVA

Water Saving through Recycling
Water
21,778 21,778

operate the Building’s Services more effectively. By

using BMS System, the Air Handling Units (AHU) of air- 23.000
S 4 4 . ' 20,324 20,324 19 595 19,595
conditioning system are being operated (i.e. switching 21,000 2 :
ON /OFF) as per the exact time table scheduled for 19,000
respective floors. It also helps NSE to regulate / control 17,000
the temperature of the workspace area well within a 15,000
prescribed tolerance. With this effective operation and 13,000
regulation of AHU’s, electricity is being conserved on a 11,000
day-to-day basis. HUe
7,000
v) Automatic Power Factor Control Units: 5,000

FY 2019-20 FY 2020-21 FY 2021-22

The Automatic Power Factor Control Units have been
installed to improve the power factor (i.e. by counter
balancing the inductive load of the building with
capacitive load) of the entire electrical load of the
Building. Power Supplier gives incentives i.e. by passing

M Waste water (Kltrs) W Recycled water (Kltrs)

certain discount in the electricity bill on account of this
regularly.

Water Management:

Water Recycling - Sewerage Treatment Plant:

This plant has been installed at the inception stage
itself to enable NSE to reuse building’s domestic and
flushing water (i.e. after treatment) for its Cooling
Towers associated with Air-conditioning System and for

Plaza. Accordingly, post survey and feasibility, Rain Water
Harvesting System has been installed. By using this
System, water is percolated into the soil in the Exchange
Plaza campus.

Waste Management:

Vermiculture Plant:

The compostable material like food waste collected from
Canteen, Garden Organics and Paper and Cardboard
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Rain water Harvesting system

45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000

5,000

40,520 36,179

35,410

FY 2019-20 FY 2020-21 FY 2021-22

mmmm Replinishment water (Kltrs) =@=Target (Kltrs)

gets collected at one place. Post shredding, the aforesaid
organic material gets loaded into Vermiculture plant for
the decomposing process. Post 7 days of an on-going
process, vermicompost / manure get generated and is
being used for Gardening purposes. This way NSE has
generated around 196 Kg of manure in the FY 2021-22.

Waste Disposal

The Company believes in reduce, recycle and reuse and
manages its waste efficiently through various initiatives
such as Vermiculture system, Sewage treatment plant.
We reduce the E-waste and ensure that the E-waste
generated is recycled efficiently.

E- Waste - As per the Company’s E-Waste Policy, the
E-Waste in Exchange Plaza building as well as its Branch
Office premises is recycled through authorised E-waste
Vendor shortlisted by Central Pollution Control Board
(CPCB)/Maharashtra Pollution Control Board (MPCB).

Food Waste - Food waste generated at Company’s
Exchange Plaza building is processed through
Vermiculture System installed at its building wherein
manure (i.e. Vermicompost) generated through it is used
for Gardening Purpose.

Water Recycling - Sewage water generated at Exchange
Plaza is recycled through Sewage Treatment Plant

installed at its Exchange Plaza building and the
processed water is used for secondary purposes i.e. for
cleaning, for Cooling Towers associated with Heating,
Ventilation and Air Conditioning (HVAC) System.

Foreign Exchange earnings/outgo during the vyear
under review

Foreign exchange earnings during the year was Nil and
Foreign exchange outgo during the year was % 55.81 Crs.

16. PARTICULARS OF EMPLOYEES

A Statement of Particulars of Employees covered under the
provisions of Rule 5 (2) & (3) of Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014 is
enclosed herewith as Annexure-7. The ratio of compensation
paid to each key management personnel, vis-a-vis median
of compensation paid to all employees of NSE is enclosed
herewith as Annexure-8.

17. ACKNOWLEDGMENT

Your Directors are grateful for the support and co-operation
extended by the Government of India, Securities and
Exchange Board of India and Reserve Bank of India. Your
Directors would also like to place on record their sincere
appreciation of the support provided by the shareholders
and also their deep appreciation of the contribution made
by the employees at all levels to the continued growth of
your Company. The Directors regret the loss of life due to
the COVID-19 pandemic and are deeply grateful and have
immense respect for every person who risked their life and
safety to fight this pandemic. Your Directors appreciate and
value the contribution made by every employee of NSE.

For and on behalf of the Board of Directors

Girish Chandra Chaturvedi
Chairman

Date: June 06, 2022 DIN: 00110996
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ANNEXURE 1 TO BOARD’S REPORT
Form No. AOC-2
(Pursuant to clause (h) of sub-section (3) of section 134 of the Companies Act, 2013 and Rule 8(2)
of the Companies (Accounts) Rules, 2014)

(Pursuant to clause (h) of sub-section (3) of section 134 of the Companies Act, 2013 and Rule 8(2) of the Companies (Accounts)
Rules, 2014)

Form for disclosure of particulars of contracts/arrangement entered into by the Company with related parties referred to in sub-
section (1) of Section 188 of the Companies Act, 2013 including certain arm’s length transactions under third proviso thereto

1. Details of contracts or arrangements or transactions not at arm’s length basis

(a) Name(s) of the related party and nature of relationship: N.A.

(b) Nature of contracts/arrangements/transactions N.A.

(c) Duration of the contracts / arrangements/transactions: N.A.

(d) Salient terms of the contracts or arrangements or transactions including the value, if any: N.A.
(e) Justification for entering into such contracts or arrangements or transactions: N.A.

(f) Date(s) of approval by the Board: N.A.

(&) Amount paid as advances, if any: N.A.

(h) Date on which the special resolution was passed in general meeting as required under first proviso to section 188 of
the Companies Act, 2013: N.A.

2. Details of material contracts or arrangement or transactions at arm’s length basis

In terms of policy on Related Party Transactions of the Company, transactions, whether individually or taken together with
previous transactions with a related party during a financial year, where exceeds ten per cent of the annual consolidated
turnover of the Company as per the last audited financial statements of the Company are considered as material related
party transactions. Accordingly, the following information is furnished.

(a) Name(s) of the related party and nature of relationship: Please see Annexure to AOC - 2
(b) Nature of contracts/arrangements/transactions: Please see Annexure to AOC - 2
(c) Duration of the contracts / arrangements/transactions: On-going transactions (Continuous)

(d) Salient terms of the contracts or arrangements or transactions including the value, if any: Please see Annexure to AOC
-2

(e) Date(s) of approval by the Board, if any: The transactions are on arms’ length basis and in ordinary course of business
and so the approval of the Board for this purpose is not required.

(f)  Amount paid as advances, if any: NIL

For and on behalf of the Board of Directors

Girish Chandra Chaturvedi
Chairman
Date: May 06, 2022 DIN: 00110996
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Annexure to AOC 2

a) Names of the related parties and related party relationships

Sr. | Related Party Nature of Principal %
No Relationship Activities Holding
1 | NSE Clearing Limited (formerly known as National Securities | Subsidiary Clearing and 100%

Clearing Corporation Limited) Company Settlement
2 | NSE Investments Limited (NSE Strategic Investment Subsidiary Investment 100%
Corporation Ltd) Company Entity

b) Details of transactions (including service tax / GST as levied) with related parties are as follows :

Name of the Nature of Transactions For the year ended
Related Party 31.03.2022 31.03.2021
NSE Clearing | Usage charges received 25.22 26.73
Limited Usage charges paid 1.66 1.66
Space and Infrastructure usage charges received 5.37 5.48
Recovery of Electronic Bidding Platform income 0.86 0.62
Reimbursement received for expenses on staff on deputation 15.58 12.32
Reimbursement received for other expenses incurred 58.20 46.29
Reimbursement paid for CAMS charges 0.08 0.32
Dividend received 45.00 90.00
Clearing and Settlement charges paid 487.43 310.74
Closing balance (Credit)/Debit (34.43) (20.71)
Name of the Nature of Transactions For the year ended
Related Party 31.03.2022 31.03.2021
NSE Space and Infrastructure usage charges received 0.11 0.11
Investments Reimbursement received for expenses on staff on 1.84 1.33
Limited deputation
Reimbursement received for other expenses incurred 0.05 0.11
Dividend Received 175.53 112.75

Date: May 06, 2022

For and on behalf of the Board of Directors

Girish Chandra Chaturvedi

Chairman
DIN: 00110996
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ANNEXURE 2 TO BOARD’S REPORT
NATIONAL STOCK EXCHANGE OF INDIA LIMITED
Policy for Nomination and Appointment of Directors, KMPs and Senior Management

1. Introduction

National Stock Exchange of India Limited (hereinafter
referred to as “NSE” or “the company”) is governed by the
Companies Act, 2013 and Rules notified thereunder, the
Securities Contracts (Regulation) Act, 1956 read with rules
notified thereunder and the Securities Contract (Regulation)
(Stock Exchanges and Clearing Corporations) Regulations,
2018 (hereinafter referred to as “SCR (SECC) Regulations,
2018”) including disclosure requirements and corporate
governance norms as specified for listed companies to the
extent applicable to stock exchanges.

Pursuant to Section 178 of the Companies Act, 2013,
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (Listing Regulations) and SCR (SECC)
Regulations, 2018, the Board of Directors of NSE is
mandated to constitute a Nomination and Remuneration
Committee which shall, amongst other things, formulate
the criteria for determining qualifications, positive attributes
and independence of a Director and criteria for identifying
persons who may be appointed in senior management
and recommend to the Board a policy, relating to the
remuneration for the directors, key managerial personnel
and other employees. Accordingly, NSE has constituted a
Nomination and Remuneration Committee. This Policy lays
down the broad guideline for nomination and appointment of
Directors and Senior Management.

2. Objective
The objectives of this Policy are:

a. The Company aims to achieve a balance of merit,
experience and skills amongst its Directors and Senior
Management.

b. To institute processes that enables the identification of
individuals who are qualified to become Directors and
who may be appointed as Key Managerial Personnel
/ Key Management Personnel and/or in senior
management. The NRC shall recommend to the Board
of Directors the appointment of Directors, KMPs under
the Companies Act and Senior Management Personnel
and their removal. The appointment of KMPs under
SECC Regulations shall be approved by the NRC.

c. Toformulate the criteria for identifying the persons who
are qualified to become directors and such persons who

may be appointed as the Senior Management Personnel
of the Company.

To determine the composition of the Board of Directors.

To determine the qualifications, positive attributes and
independence of a director and

To ensure Board Diversity and implementation of
succession planning in the Company.

3. Definitions

Vi.

Vil.

viii.

“Policy” means this “Nomination Policy.”

“Nomination and Remuneration Committee” or “the
Committee” shall mean a Committee of Board of
Directors of the Company, constituted in accordance
with the provisions of Section 178 of the Companies
Act, 2013, Listing Regulations and Regulation 27 of SCR
(SECC) Regulations, 2018.

“Board of Directors” or “Board” shall mean the collective
body of directors of NSE.

“Director” means a director appointed to the Board of
NSE.

“Independent Director” shall have the meaning as
defined under the Companies Act, 2013 read with
relevant rules and listing Regulations.

“Public Interest Director” means an independent
director as defined under SCR (SECC) Regulations,
2018.

“Shareholder Director” means a non-executive director
as defined under SCR (SECC) Regulations, 2018.

“Managing Director” means a director who, by virtue
of the articles of a company or an agreement with the
company or a resolution passed in its general meeting,
or by its Board of Directors, is entrusted with substantial
powers of management of the affairs of the company and
includes a director occupying the position of managing
director, by whatever name called.

Explanation — For the purposes of this clause, the power
to do administrative acts of a routine nature when
so authorised by the Board such as the power to affix
the common seal of the company to any document
or to draw and endorse any cheque on the account of



QNSE

National Stock Exchange of India Limited | Thirtieth Integrated Annual Report 2021-22 ‘ 154

Xi.

the company in any bank or to draw and endorse any
negotiable instrument or to sign any certificate of share
or to direct registration of transfer of any share, shall not
be deemed to be included within the substantial powers
of management;

“Key Managerial Personnel / Key Management Persons”
means as defined under Section 2(51) of the Companies
Act, 2013 and/or as per Regulation 2 of SCR (SECC),
Regulation, 2018.

The term “Senior Management” means officers /
personnel of the company who are members of its
core management team excluding Board of Directors
comprising all members of management one level
below the chief executive officer/managing director/
whole time director/manager (including chief executive
officer/ manager, in case they are not part of the board)
and shall specifically include company secretary and
chief financial officer. This will include the KMP’s under
the Companies Act, 2013 and those identified by the
NRC from time to time.

“Whole-time director” includes a director in the whole-
time employment of the company;

Words and definitions not defined herein, shall have the
same meaning as provided in the Companies Act, 2013
read with relevant rules, Listing Regulations and SCR
(SECC) Regulations 2018 or other relevant provisions as
may be applicable.

4. Interpretation:

In any circumstance where the terms of this Policy differ
from any existing or enacted law, rule, regulation governing
the Company, the law, rule or regulation will take precedence
over the provision of this Policy.

5. Parameters for recommending a candidate for
appointment as Director

When recommending a candidate for appointment as
Director, the Committee will have regard to the following
qualifications and positive attributes:

the appointee should satisfy the ‘fit & proper criteria’ as
stipulated under SCR (SECC) Regulations, 2018 (refer
Annexure A) and other requirements as prescribed by
SEBI from time to time.

assessing the appointee against a range of criteria which
includes, but not be limited to, qualifications, skills,
industry experience, background and other qualities
required to operate successfully in the position;

Vi.

Vil.

Viii.

Xi.

Xil.

Xiii.

XiV.

the extent to which the appointee is likely to
contribute to the overall effectiveness of the Board,
work constructively with the existing directors and
enhance the efficiencies of the Company; in case of
Senior Management their contribution towards the
effectiveness of the organization as a whole would be
considered;

the nature of existing positions held by the appointee
including directorships or other relationships and the
impact they may have on the appointee’s ability to
exercise independent judgment;

the ability of the appointee to represent the company;

ability to work individually as well as a member of the
Board and with the senior management;

influential communicator with power to convince others
in a positive way;

ability to participate actively in deliberation and group
processes;

have strategic thinking and facilitation skills;

act impartially keeping in mind the interest of the
company on a priority basis;

Personal specifications:
« Educational qualification;
- Experience of management in a diverse organization;

 Interpersonal, communication and representational
skills;

- Demonstrable leadership skills;

- Commitment to high standards of ethics, personal
integrity and probity;

« Commitment to the promotion of equal opportunities,
community cohesion and health and safety in the
workplace;

Enrollment of name in the Databank for the position
of Independent Director / PID, being maintained by
the Indian Institute of Corporate Affairs at Manesar to
qualify as an Independent Director.

While evaluating the candidature of an Independent
Director, the Committee shall review the criteria for
determining Independence as stipulated under the
Companies Act 2013, Listing Regulations and other
applicable regulations or guidelines.

The Committee takes a broad perspective with respect
to Independence and takes into consideration not
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XV.

XVi.

only the dealings, transactions, relationships with the
concerned Individual Director but also with relatives,
entities and organizations affiliated with it.

The Committee, along with the Board, regularly reviews
the skill, characteristics required from the Board &
Individual Directors. One of the prime objectives of this
exercise is to identify competency gaps in the Board
and make suitable recommendations. The objective is
to have a board of diverse background and experience
in business, technology, governance and areas that are
relevant for NSE.

Besides considering all other qualifications with regards
to talent, relevant professional experience, proven
track record of performance and achievement, ethics
and integrity, ability to bring in fresh and independent
perspectives, sector specific experience and expertise,
the Committee objectively evaluates whether an
individual can dispassionately discharge the statutory
functions of a Director as enshrined in the Companies
Act 2013, SCR (SECC) Regulations, 2018 and Listing
Regulations.

With respect to the selection of the Managing Director &
CEO, the Management shall ensure that no applicant is
invited for an interview for the post of Managing Director
& CEO unless the applicant has obtained necessary
clearance / No objection certificate from the requisite
authorities, wherever required, in view of SEBI letter
dated September 7, 2021 regarding the policy for the
appointment of the Managing Director of MIIs.

6. Guiding factors to be considered while appointing
PIDs

a.

Qualification in the area of law, finance, accounting,
economics, management, administration, or any other
area relevant to the financial markets

Atleast one person shall be inducted having experience
and background in finance/ accounts who may preferably
be inducted in the audit committee

Persons currently holding positions of trust and
responsibility in reputed organisations or person who
have retired from such positions

Persons who are likely to have interested positions in
commercial contracts and affairs of stock exchanges,
may preferably be excluded. Persons who are regular
speculators in the market or are a director in the board
of the Promoter entity of the Stock Exchange or Clearing
Corporation, shall be excluded.

7. Composition of the Board
The Board of NSE shall include:

a.
b.

C.

Shareholders Directors

Public interest Directors; and,

Managing Director.

Besides taking into account provisions as specified in the
Articles of Association, applicable provisions contained in
the Companies Act and Rules made thereunder and Listing
Regulations, the Committee shall also take into account the
following while deciding the composition of the Board and its

size: -

The number of public interest directors shall not be lesser
than the number of shareholder directors.

The managing director shall be included in the category of
shareholder directors.

The Managing Director of the Company shall not

a)

be a shareholder or an associate of a shareholder of
a recognised stock exchange or recognised clearing
corporation or shareholder of an associate of a
recognised stock exchange or recognised clearing
corporation, as the case may be

be a trading member or a clearing member, or his
associate and agent, or shareholder of a trading
member or clearing member or shareholder of an
associate and agent of a trading member or a clearing
member;

Any employee of a recognised stock exchange or
recognised clearing corporation may be appointed on
the governing board in addition to the managing director
and such director shall be deemed to be a shareholder
director.

Chairperson shall be elected by the Governing Board from
amongst the Public interest Directors and shall be subject
to the prior approval of SEBI.

No trading member or clearing member, or their associates
and agents, shall be on the Board. The exceptions /
exemptions in this regard shall be as stipulated in the SCR
SECC Regulations, 2018, from time to time.

No foreign portfolio investor shall have any representation
in the Board.

The Public Interest Director shall be eligible to become
a shareholder director only after a cooling-off period of 3
years after ceasing to be a Public Interest Director.
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8. Term/Tenure
a. Managing Director/Whole-time Director

The Company shall appoint or re-appoint any person
as its Managing Director for a term not exceeding
5 (five) years at a time. The Managing Director
may be appointed for a maximum of two terms not
exceeding five years each, subject to an age limit of
sixty-five years.

No re-appointment shall be made earlier than 1
(one) year before the expiry of the term.

The appointment and tenure of the Managing
Director would be governed by the applicable
provisions of the Companies Act, 2013 and SECC
Regulations, as may be mandated by SEBI from time
to time.

b. Public Interest Director

A Public Interest Director shall be nominated for a
fixed term of 3 (three) years on the Board and for
such extended period as may be approved by SEBI,
subject to performance evaluation as provided in the
Board Evaluation Policy and subject to the maximum
age limit of seventy-five years.

At the time of appointment of the Public Interest
Director, it shall be ensured that number of boards
on which such Public Interest Director shall serve is
restricted to 7 (seven) listed companies as a Public
Interest Director.

The appointment and tenure of the Public Interest
Director would be governed by the applicable
provisions of the Companies Act, 2013 and as may
be mandated by SEBI from time to time.

Shareholders’ approval shall not be necessary for
the appointment of PID.

c. Shareholder Director

The appointment and tenure of the Shareholder
Director would be governed by the applicable
provisions of the Companies Act and as may be
mandated by SEBI from time to time. The tenure
of Shareholder Director shall be liable to retire by
rotation.

The appointment of a Shareholder Director who has
attained the age of 75 years may be made by passing
a special resolution in which case the explanatory
statement annexed to the notice for such motion
shall indicate the justification for appointing such
person.

9. Evaluation

The NRC shall by itself orthrough the Board or an independent
external agency as prescribed in the Board Evaluation Policy,
evaluate the performance of the Board/Committee(s),
Individual Directors and Chairman at a regular interval
(yearly) and review implementation and compliance.

10. Board Diversity

The Board shall consist of such number of Directors, including
at least one Woman Independent Director, as is necessary
to effectively manage the Company of its size. The Board
shall have an appropriate combination of executive and Non-
Executive Directors. The Committee will lead the process for
Board appointments. All Board appointments will be based
on meritocracy in the context of the skills, diverse experience,
independence and knowledge which the Board as a whole
requires to be effective. The candidates will be considered
against objective criteria, having due regard to the benefits of
diversity on the Board. NSE believes that increased diversity
in the Board is associated with better financial performance,
greater innovation and has a positive impact on the Company.

11. Familiarization Program for Directors

The Company shall provide an orientation to new Directors
and continuing education/training to all its Directors and
shall periodically provide materials or briefing sessions for all
Directors on subjects that would assist them in discharging
their duties. Each new Director shall spend reasonable
time for briefings by senior management on the Company’s
operations, its material subsidiaries, strategic plans, its
financial statements, its key policies and practices and other
details as may be desired by the Director. The Company shall
provide at least seven days of training to every public interest
director each year.

12. Criteria for appointment of KMPs and Senior
Management
The following attributes shall be taken into consideration
for selecting suitable candidates for appointment as senior
management:

The KMPs and Senior Management should satisfy the “Fit
and Proper Person” criteria as prescribed by SCR (SECC)
Regulations, 2018 (Refer Annexure A);

ii. Assessing the appointee against a range of criteria
which includes but not be limited to qualifications, skills,
industry experience, background and other qualities as
may be required to operate successfully in the position;

iii. Contributiontowardsthe effectiveness ofthe organisation
as a whole;
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iv. the ability of the appointee to represent the company;

v. ability to work individually as well as part of the team of
senior management;

vi. influential communicator with power to convince other in
a positive way;

vii. ability to participate actively in deliberation and group
processes;

viii. have strategic thinking and facilitation skills;

ix. act impartially keeping in mind the interest of the
company on a priority basis;

x. Profile shall include:
+ Educational qualification;
+ Experience of management in a diverse organization;

- Interpersonal, communication and representational
skills;

» Demonstrable leadership skills;

+ Commitment to high standards of ethics, personal
integrity and probity;

« Commitment to the promotion of equal opportunities,
community cohesion and health and safety in the
workplace.

The Management from time to time shall identify the level,
designation and names of Key Management/Managerial
Persons under SCR (SECC) Regulations, 2018 & Companies
Act and / or persons who forms part of Senior Management
and recommend the same to Nomination & Remuneration
Committee for its approval. The Managing Director is
empowered to identify the candidates in the Senior
Management in terms of the criteria prescribed herein and
recommend their appointment to the Committee.

13. Guidelines for appointment of KMPs

a) Appointment of MD & CEO does not fall under the scope
of this process and will be governed by the SEBI defined
process for the same.

b) The NRC upon the recommendations of the MD & CEO

and Group Head Human Resources shall periodically
review and consider the list of Key Managerial Personnel
segmented under

(i) due for retirement (within 1 year)

(i) organization readiness to mitigate risks on account
of attrition, capability gaps and performance of the
role holder.

(iii) The NRC shall also consider the new vacancies that
may arise because of business needs/up-gradation
of Department(s)/Regional Office(s).

c¢) The MD & CEOQ and Group Head HR would be responsible
to identify roles, designations & levels to be considered
as KMP and recommend to the NRC for review and
approval.

14. Succession Planning
The Committee shall review, approve and aid the Board
in succession and emergency preparedness plan for
key executives as may be identified from time to time.
The abovementioned criteria may be applied for such
identification and evaluation.

15. Amendment

Any amendment or modification in the Companies Act,
2013, SCRA, 1956, SCR (SECC) Regulations, 2018, Rules,
Regulations and directives issued under the respective
statutes (which include Listing Regulations) and any
other applicable provision relating to Nomination and
Remuneration Committee shall automatically be applicable
to the Company.

16. Disclosure

This policy shall be placed on the Company’s website in
accordance with provisions of the Companies Act, 2013 and
Listing Regulations and the salient features of the policy, if
any, shall be disclosed in the Board’s report.

17. Review of the policy

This Policy shall be reviewed once a year to ensure that it
meets the regulatory requirements or latest industry practice
or both and the changes shall be placed in the NRC and the
Board.
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ANNEXURE A

Fit and proper criteria under SECC Regulations

A person shall be deemed to be a fit and proper person if:

(A) such person has a general reputation and record of fairness and integrity, including but not limited to:

financial integrity;
good reputation and character; and

honesty;

(B) such person has not incurred any of the following disqualifications:

Vi

Vil.

viil.

iX.

the person, or any of its whole-time directors or managing partners, has been convicted by a court for any offence
involving moral turpitude or any economic offence or any offence against the securities laws;

an order for winding up has been passed against the person;

the person, or any of its whole-time directors or managing partners, has been declared insolvent and has not been
discharged;

an order, restraining, prohibiting or debarring the person, or any of its whole time directors or managing partners, from
dealing in securities or from accessing the securities market, has been passed by the Board or any other regulatory
authority, and a period of three years from the date of the expiry of the period specified in the order has not elapsed;

any other order against the person, or any of its whole time directors or managing partners, which has a bearing on the
securities market, has been passed by the Board or any other regulatory authority, and a period of three years from the
date of the order has not elapsed;

the Board has initiated recovery proceedings under the SEBI Act, 1992 and are pending;
the person has been found to be of unsound mind by a court of competent jurisdiction and the finding is in force;
the person is financially not sound or has been categorised as a wilful defaulter; and

any other disqualification as specified by SEBI.

(c) Ifany question arises as to whether a person is a fit and proper person, the Board’s (i.e. SEBI’s) decision on such question
shall be final.
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ANNEXURE 2 TO BOARD’S REPORT
NATIONAL STOCK EXCHANGE OF INDIA LIMITED
Remuneration Policy

1. Introduction

National Stock Exchange of India Limited (hereinafter
referred to as “NSE” or “the company”) is governed by the
Companies Act, 2013 and rules notified thereunder: the
Securities Contracts (Regulation) Act, 1956 read with rules
notified thereunder and the Securities Contract (Regulation)
(Stock Exchanges and Clearing Corporations) Regulations,
2018 (hereinafter referred to as “SCR (SECC) Regulations,
2018”) including disclosure requirements and corporate
governance norms as specified for listed companies to
the extent applicable to stock exchanges. Section 178
of the Companies Act, 2013 read with SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015 (Listing Regulations) prescribe that the Nomination
and Remuneration Committee shall recommend to the
Board a policy relating to the remuneration of the Directors,
Key Managerial Personnel, Senior Management Personnel
and other employees. Regulation 27 of the SCR (SECC)
Regulations, 2018 mandates that the Compensation Policy
for the Key Management Personnel of Stock Exchange shall
be in accordance with the norms specified by SEBI.

2. Definitions
i.  “Policy” means this Remuneration Policy.

ii. “Nomination and Remuneration Committee” or
“Committee” shall mean a Committee of Board of NSE,
constituted in accordance with the provisions of Section
178 of the Companies Act, 2013, Listing Regulations and
Regulation 27 of SCR (SECC) Regulations, 2018.

iii. “Board of Directors” or “Board” shall mean the

collective body of directors of NSE;

iv. “Director” means a director appointed on the Board of
NSE;

v. “Public Interest Director” means an Independent
Director, representing the interests of investors in the
securities market and who is not having any association,
directly orindirectly, which in the opinion of the Securities
and Exchange Board of India (“SEBI”), is in conflict with
his role;

vi. “Independent Director’” shall have the meaning as
defined under the Companies Act, 2013 read with
relevant rules and the Listing Regulations.

vii. “Managing Director” means a director who, by virtue
of the articles of a company or an agreement with the

viii.

iX.

company or a resolution passed in its general meeting,
or by its Board of Directors, is entrusted with substantial
powers of management of the affairs of the company and
includes a director occupying the position of managing
director, by whatever name called.

Explanation: For the purposes of this clause, the power
to do administrative acts of a routine nature when so
authorised by the Board such as the power to affix
the common seal of the company to any document
or to draw and endorse any cheque on the account of
the company in any bank or to draw and endorse any
negotiable instrument or to sign any certificate of share
or to direct registration of transfer of any share, shall not
be deemed to be included within the substantial powers
of management.

“Whole-time director” includes a director in the whole-
time employment of the company.

“Key Managerial Personnel (KMP)
A. Under Companies Act, 2013 means
a. Managing Director or Chief Executive Officer
(“CEQ”) or Manager;

b. Company Secretary,
c. Whole-time Director;
d. Chief Financial Officer; and

e. Suchotherofficer, not more than one level below
the directors who is in whole-time employment,
designated as key managerial personnel by the
Board; and

f. such other officer as may be prescribed.

B. Under SCR (SECC) Regulations, 2018:

Key Management Personnel includes a person
serving as head of any department or in such senior
executive position that stands higher in hierarchy to
the head(s) of the department(s) in the recognised
stock exchange or the recognised clearing
corporation, or any person who directly reports
to chief executive officer or to the director on the
governing board of the recognised stock exchange
or recognised clearing corporation, or any person
upto two levels below the chief executive officer
or managing director, or any other person as may
be identified by its Nomination and Remuneration
Committee.
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Xi.

“Senior Management” under Companies Act means
personnel of the company who are members of its
core management team excluding Board of Directors
comprising all members of management one level below
the executive directors, including the functional heads.
“Senior Management” under SEBI (Listing Obligations
and Disclosure Requirements), 2015 mean officers
/ personnel of the Exchange who are members of its
core management team excluding Board of Directors
comprising all members of management one level below
the chief executive officer/managing director/whole
time director/manager (including chief executive officer/
manager, in case they are not part of the board) and shall
specifically include company secretary and chief financial
officer. It may include such persons identified by the NRC
/ Board from time to time in terms of the Companies Act,
2013 and Listing Regulations.

“Other Employees” means any person (other than KMPs
under the Companies Act and SECC Regulations and
Senior Management Personnel) employed to work full
time on the payrolls of the Company.

Words and definitions not defined herein, shall have the
same meaning as provided in the Companies Act, 2013
read with relevant rules, listing regulations and SCR
(SECC) Regulations, 2018 or other relevant provisions;
as may be applicable.

3. Interpretation

In any circumstance where the terms of this Policy differ
from any existing or enacted law, rule, regulation governing
the Company, the law, rule or regulation will take precedence
over the provision of this Policy.

4. Objectives

The Company aims to achieve a balance of merit, experience
and skills amongst its Directors, Key Managerial Personnel
and Senior Management.

The objectives of this policy are:

a.

To lay down a policy for payment of remuneration
to the Directors, Key Managerial Personnel, Senior
Management and other employees of NSE;

To assist the Board on the determination of remuneration
payable to the Directors, Key Managerial Personnel,
Senior Management and other employees of NSE;

Toensure that the level and composition of remuneration
is reasonable and sufficient to attract, retain and motivate
directors of the quality required to run the company
successfully;

5.

To ensure that the relationship of remuneration to
performance is clearand meets appropriate performance
benchmarks;

To ensure that the remuneration to directors, key
managerial personnel and senior management involves
a balance between fixed and incentive pay reflecting
short and long-term performance objectives appropriate
to the working of the company and its goals.

Remuneration of Directors, KMP and Senior

Management:

The remuneration / compensation / , etc. to be paid
to Directors will be determined by the Committee
and recommended to the Board for approval. The
remuneration / compensation, etc. shall be subject to
the approval of the shareholders of the Company and
SEBI, wherever required. It shall be as per the statutory
provisions of the Companies Act, 2013 read with the
rules made thereunder for the time being in force. The
requirements, if any, prescribed by SEBI from time to
time in this regard shall be followed while determining
the compensation payable to Directors, KMP and Senior
Management.

The remuneration / compensation to be paid to the KMP
shall be approved by the Committee. For KMP’s under
Companies Act, 2013, it shall be as per the statutory
provisions of the Companies Act, 2013 read with
the rules made thereunder for the time being in force.
For KMP’s under SCR (SECC) Regulations, 2018, the
requirements prescribed by SEBI from time to time
in this regard shall be followed while determining the
compensation payabletothem which shall be determined
by the Committee. For those Senior Management, the
compensation payable shall be recommended by the
Committee to the Board for its approval.

The Committee shall lay down the remuneration policy
of the Company from time to time in accordance with
market practice and the Company philosophy subject to
SEBI norms, as may be applicable.

The annual compensation shall consist of a fixed
component and a variable component. The variable
component shall not exceed one third of the total pay
in respect of KMPs under SCR (SECC) Regulations,
2018. This shall however not be applicable to the other
employees.

The Group Head HR will obtain compensation approval
from the MD & CEO and the NRC before extending the
final offer to the selected candidate.
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Vi

Vil.

viii.

50% of the variable pay in respect of the KMPs in
respect of each financial year shall be paid to the KMP
concerned on completion of 3 years from the last date of
the respective financial year, which will be kept invested
in fixed deposits till final payment, if any and paid to
the employee concerned with accrued interest if and
when the final payment is made. However, as a malus
arrangement, the said amount or any part thereof along
with accrued interest as per fixed deposit rate for the
applicable period in respect of a financial year may be
prevented from being paid by the NRC, after providing an
opportunity of being heard to the concerned KMP, in case
of fraud, misfeasance, misappropriation or excessive
risk taking by the concerned KMP intentionally causing
financial loss to the company.

The KMPs are also covered under a claw back
arrangement under which the NRC may require a KMP
to return previously paid in full or vested remuneration
partially or fully including the interest earned (if any), after
providing an opportunity of being heard to the concerned
KMP, under the following circumstances namely fraud,
misfeasance, misappropriation and intentionally
causing financial loss to the company. The claw back is
exercisable within a period of three years from the end
of the financial year in which the remuneration was paid
or vested. The claw back is not exercisable in respect of
retiral benefits accrued to KMPs.

ESOPs and other equity linked instruments shall not
be offered or provided as part of the compensation for
the Key Management Personnel in terms of SCR (SECC)
Regulations, 2018.

The following factors shall be considered while fixing
compensation package for the KMPs
a. Role and responsibilities,

b. Performance, potential, qualification, experience,
expertise,

c. Market benchmark / comparable to the industry
standards,

d. Size and complexities of operation,
e. Financial condition and health of the Company -
revenues, net profit,

f.  Average levels of compensation
employees in similar ranks,

payable to

g. periodic review, etc.

Xx. Incentive to take excessive risks over the short term
shall be discouraged.

xi.  The Managing Director & CEO and Group Head - Human
Resources will be responsible for execution of the
compensation strategy, practices and plan (covering
both fixed pay and variable pay) for the other Employees
in line with the compensation policy

6. Remuneration criteria for Managing Director & CEO

The remuneration/compensation, ifany, etc. of the Managing
Director & CEO shall be subject to the approval of the NRC,
Board and Shareholders of the Company, wherever required,
under applicable laws.

7. Remuneration criteria for Independent Directors/
Public Interest Directors / Non- Executive Directors

The Independent Directors/ Public Interest Directors /
Non- Executive Directors of the Company are entitled to
sitting fees for attending the meetings of the Board or
Committees thereof. The reimbursement of expenses
for attending the Board and other Committee meetings
including travelling, boarding and lodging expenses, shall
be paid by the Company.

8. Amendment

Any amendment or modification in the Companies Act, 2013,
SCR (SECC) Regulations, 2018, Rules, Regulations and
directives issued under the respective statutes (which include
Listing Regulations) and any other applicable provision
relating to the remuneration / compensation / commission,
etc. shall automatically be applicable to this Policy.

9. Disclosure

This policy shall be placed on the Company’s website in
accordance with provisions of the Companies Act, 2013 and
Listing Regulations and the salient features of the policy and
changes therein, if any, along with the web address of the
policy, if any, shall be disclosed in the Board’s report.

10. Review of the policy

This Policy shall be reviewed once a year to ensure that it
meets the regulatory requirements or latest industry practice
or both. The changes made to the Policy shall be placed
before the NRC and the Board for approval.
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ANNEXURE 3 TO BOARD’S REPORT
PERFORMANCE EVALUATION CRITERIA
Criteria for performance evaluation of the Board, its Committees, Individual Directors, the
Chairperson and PIDs

I. Guiding principles for performance evaluation of
the Board

A. Governance related
- Corporate Governance standards adopted by the
Board such as board composition, board diversity etc.
and its implementation

» Understanding roles and responsibilities of Directors
+ Code of conduct and Ethics and adherence thereto
+ Independence of Board functioning

« Commitment to highest ethical standards of integrity
and probity.

« Implementation and periodic review of policies and
procedures for risk management, financial controls
and statutory / regulatory compliance.

» Number and adequacy of meetings, discussion on
strategic matters having substantial effect on the
functioning of the Company.

+ Accountability for decisions taken.
- Stakeholder relationship management.
« Adequacy on flow of information to the Board.

B. Business related
+ Understanding of the objectives, values, vision and
business of the Company

« Provision of entrepreneurial leadership

- Setting up of Company’s strategic aims and financial
goals

- Guidance to drive financial and business performance
of the Company and periodic review of the same

» Ensuring necessary financial and human resource
support to achieve Company’s objectives

- Strategic and business risk evaluation, assessment
and timely action.

C. Others
- Board processes for ensuring optimum size,
composition, diversity and delegation of authority

» Adequate reporting mechanism to stakeholders and
redressal of their grievances.

« Engagement with the executive management (formal
or informal) on issues/concerns having effect on the
Company’s functioning.

II. Guiding principles for performance evaluation of
Committees

In addition to the principles stated above for evaluation of
Board to the extent applicable to the respective committee,
following may be taken into consideration for performance
evaluation of Committees:

- Constructive recommendations made by the Committee(s)
to the Board may also be kept in mind

- Engagement with executive management (formal or
informal) on information required by the Committee to
effectively discharge its statutory responsibilities.

III. Guiding principles for performance evaluation of
individual Directors

The individual director’s performance may be largely
evaluated based on his/her level of participation and
contribution to the performance of Board/Committee(s) in
respect of the above areas.

- Understanding of roles, responsibility, regulatory systems,
laws and regulations applicable to the Company and
performance of duties in independent and objective
manner.

- Understanding of objectives, values, vision and business of
the Company.

- Level of participation and devotion of time to Board
meetings and Committee meetings, if any.

- Skills, knowledge, experience, application of subject matter
expertise.

= Adherence to Code of Conduct and Code of Ethics of the
Company.

- Disclosure of conflict of interest or material pecuniary
relationships with the Company, its subsidiaries and
associates or any proposed contract or arrangement.
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« Engagement with executive management for efficient
discharge of responsibilities.

III A - Managing Director and Chief Executive Officer:

» Long-term vision for the Company and business acumen.

« Entrepreneurial leadership to the Company and its business
segments and setting up of strategic vision.

» Clear understanding of Company’s business, industry
dynamics, competitive trends including global trends and
inherent business and operational risks.

« Willingness to experiment and adopt innovative strategies
for changing the Company’s business landscape.

« Execution of policies and procedures put in place by the
Board.

IV. Guiding principles for performance evaluation of
Chairperson
In addition to the above, the following principles may be kept

in mind while evaluating the performance of the Chairman:

- Efficient leadership qualities and determination of delivery
of the Company’s strategy.

« Ensuring adequate flow of information to all Directors on
any issue where a decision is required.

« Enhancing of Company’s image in dealings with major
stakeholders.

In-depth knowledge of the industry and business.
+ Enjoys trust and confidence of Board members.

+ Ensuring that every Board member has an opportunity to be
heard and to present his/her views without any constraint.

+ Encouragement to Independent Directors to bring diverse
perspectives on the table.

+ Ensuring that Directors are fully informed as possible on
any issue where decision is required.

V. Guiding principles for performance evaluation of
the PID’s

a. Qualifications: The PID’s qualification in area of
law, finance, accounting, economics, management,
administration or another area relevant to the financial
markets, including any recent updates in this regard.

b. Experience: The PID’s prior experience in area of
law, finance, accounting, economics, management,
administration or any other area relevant to the financial
markets, including any recent updates in this regard.

Knowledge and Competency:

« Whether the PID has sufficient understanding and
knowledge of the entity in which it operates and the
applicable regulatory norms.

« Whether the PID has sufficient understanding of the
role, responsibilities and obligations of PID under the
relevant regulatory norms.

- How the PID fares across different competencies
as identified for effective functioning of Board of the
concerned MII.

» Whether the PID has sufficient understanding of the
risk attached with the business structure.

Fulfilment of functions:

» Whether the PID understands and fulfils the functions
as assigned to him/her by the Board and the regulatory
norms.

+ Whether the PID gives views and opinion on various
regulatory matters when comments are invited by
SEBI through various means.

Ability to function as a team:

- Whether the PID is able to function as an effective
team-member.

- Whether the PID listens attentively to the contributions
of others and gives adequate weightage to the views
and perception of other Board members.

+ Whether the PID shares good interpersonal
relationship with other directors.

Initiative:

- Whether the PID actively takes initiative with respect
to various areas.

« Whether the PID insists on receiving information
necessary for decision making.

- Whether the concerned PID keeps himself well
informed about the functioning of MII and the external
environment in which it operates.

« Whether the PID remains updated in terms of
developments taking place in regulatory areas.

- Whether the PID has identified any important issues
concerning any matter which may involve conflict of
interest for the concerned MII, or may have significant
impact on their functioning, or may not be in the
interest of securities market, and whether the PID
reported same to SEBI.
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« Whether the PID appropriately deals with critical
matters.

Availability and attendance:

Whether the PID is available for meetings of the Board
and attends the meeting of Governing board and
Committees regularly and timely, without delay. It must
be ensured that the concerned PID hasn’t remained
absent for three consecutive meetings of the governing
board and has attended seventy five per cent of the total
meetings of the governing board in each calendar year;
failing which the PID shall be liable to vacate office.

Commitment: Whether the PID is adequately committed
to the Board and the MII.

Contribution:

« Whether the PID has contributed effectively to the
entity and in the Board meetings.

« Whether the PID participates in the proceedings
of Board meetings keeping in mind the interests of
various stakeholders.

« Whether the PID actively deliberates and contributes
on proposed business propositions and strategic
decisions taking into consideration pros and cons of
such propositions, long term outlook, business goals,
cost-benefit analysis, etc.

Integrity:
» Whetherthe PID demonstrates highest level of integrity

(including conflict of interest disclosures, maintenance
of confidentiality, etc.).

« Whether the PID strictly adhere to the provisions
of the SEBI SECC Regulations, 2018 and any other
regulatory provision, as applicable, along-with the
code of conduct and code of ethics prescribed under

» Whether disclosures such as dealing in securities and
other regulatory disclosures are provided by the PID
on timely basis.

= Confirmation on the PID being a Fit & Proper person.

» Confirmation that the PID doesn’t disclose confidential
information, including technologies, unpublished
price sensitive information, unless such disclosure
is expressly approved by the Board of directors or
required under the applicable laws.

Independence:

« Whether the PID is independent from the entity and
the other directors and there is no conflict of interest.

- Confirmation as to non-association of the PID with
relevant MII and its member.

« Whether the PID keeps regulators informed of material
developments in the concerned MIIs functioning, from
time to time.

Independent views and judgment:

» Whether the PID exercises his/ her own judgment and
voices opinion freely.

« Whether the PID’s participation in decisions taken
during meetings are unbiased, based on ethical
judgment and are in strict conformity to the applicable
regulatory norms.

« Whether the PID raises his/her concern if anything
is observed contrary to regulatory norms and the
expected norms of ethical conduct.

« Whether the PID is committed to ensure that there is
fairness and integrity in MIIs system, in letter as well
as spirit.

While carrying out performance evaluation as above, the
Board may take into account the inputs received, if any, from
the review by Independent Directors.

other applicable regulatory norms.
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ANNEXURE 4 TO BOARD’S REPORT
ANNUAL REPORT OF THE CSR ACTIVITIES FOR FY 2021-22

NSE Group understands that the economic and social
well-being of the community is closely interlinked to their
habitats and the environment. NSE Group therefore strives to
integrate triangulated focus to improve the quality of life of its
identified beneficiaries towards creating inclusive societies,
while meeting its social, economic and environmental
responsibilities. CSR activities is one way in which the NSE
Group reaches the triple-disadvantaged sections of society,
which is undertaken through the NSE Foundation.

NSE Foundation was incorporated as a company under
Section 8 of the Companies Act, 2013 on March 05, 2018,
to initiate, supervise and co-ordinate activities to implement
the Corporate Social Responsibility policy of NSE and its
Group Companies as mandated under the Companies
Act, 2013. Based on the Schedule VI in Section 135 of the
Companies Act 2013, NSE Group has currently identified
eight CSR areas as issues of concern to be addressed in the
developmental landscape in India to be undertaken through
NSE Foundation, a Section- 8 Company. They are i) Primary
Education, ii) Elder Care, iii) Safe Drinking Water & Sanitation,
iv) Health & Nutrition v) Environment Sustainability, vi) Skill
Development & Entrepreneurship, vii) Funding of incubators
in academic institutions and other agencies and Disaster
Relief and Rehabilitation.

2. Composition of CSR Committee:

The NSE Group CSR programmes seek to impact the most
disadvantaged sections of the community by undertaking
long term impactful programmes with a strong emphasis
on the behaviour change activities which are embedded
in the programme design. The key change indicators in
every programme strive to align with the nation’s social
development goals and the larger global sustainable
development goals.

In addition to the focal areas of social intervention, a number
of CSR activities such as environmental awareness, nature
trails, blood donation camps, visits to the project sites
etc. which engage and motivate employees to be socially
responsible are undertaken by the CSR Society Focus Group
of NSE Group.

1. A brief summary of the projects is given in the table below:

Description Counts

No. of states where programmes are 19
undertaken

No. of districts 537
No. of projects 67
No. of beneficiaries directly impacted 12,10,000+
by the programmes

Local partners 49
Focus sectors 8

Sr. | Name of Director

Designation / Nature of
No Directorship

Number of Meeting of
CSR Committee held
during the year#

Number of Meeting
of CSR Committee
attended during the year

Mr. Veneet Nayar®

Chairman, Independent Director 2 2

Independent Director

1
2 | Prof. S. Sudarshan
3

Mr. Vikram Limaye Managing Director

4 | Mr. Prakash Parthasarathy**

Independent Director

3 3
3 3
1 1

*Inducted as a Member w.e.f October 14, 2021
# Number of Meetings held during the tenure of Director.
** Ceased to be a Member w.e.f August 25, 2021

3. Provide the web-link where Composition of CSR committee, CSR Policy and CSR projects approved by the board are

disclosed on the website of the company.

https://www.nseindia.com/structure-and-key-personnel/committees-under-regulation

https://www1.nseindia.com/global/content/about_us/NSE_CSR_Policy.pdf

https://static.nseindia.com//s3fs-public/inline-files/Projects_approved_by_the_Board_of_Directors_of_National_Stock_
Exchange_of_India_Limited_%28NSEIL%29_for_the_FY_2022-23_0.pdf

4. Provide the details of Impact assessment of CSR projects carried out in pursuance of sub-rule (3) of rule 8 of the Companies

(Corporate Social responsibility Policy) Rules, 2014.

https://archives.nseindia.com/global/content/investor_rel/NSE%20Foundation_AIILSG_Impact%20Assessment.pdf


https://www1.nseindia.com/global/content/about_us/NSE_CSR_Policy.pdf
https://static.nseindia.com//s3fs-public/inline-files/Projects_approved_by_the_Board_of_Directors_of_National_Stock_Exchange_of_India_Limited_%2528NSEIL%2529_for_the_FY_2022-23_0.pdf
https://static.nseindia.com//s3fs-public/inline-files/Projects_approved_by_the_Board_of_Directors_of_National_Stock_Exchange_of_India_Limited_%2528NSEIL%2529_for_the_FY_2022-23_0.pdf
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Third party impact assessments were undertaken for the
concluded projects of NSE Group CSR. The programmes
which underwent assessment have catered to the most
marginalised communities and tribal populations in various
parts of the country. The projects belong to the focus areas of
Primary Education (5), Safe Drinking Water & Sanitation (1),
Disaster Relief & Rehabilitation (5) and Elder Care (1).

The impact assessments were conducted amidst the
restrictions imposed due to Covid-19 pandemic, thus various
challenges suchasschoolclosures, fearof externalindividuals
among communities, operations and maintenance issues of
retrofitted infrastructure and delays were observed by the
third-party agencies. However, studies were completed and
the findings of the same are summarised below:

Primary Education

1. Serving & Enriching Primary Education to the
Underprivileged Urban Children in Bhiwandi & Malegaon,
Maharashtra

This primary education programme was undertaken
in the municipal corporation limits of Bhiwandi and
Malegaon in the state of Maharashtra. The program
was implemented for a duration of three years (Sept
2017- Aug 2020). Fifteen (15) Shikshan Ranjan Kendras
(community learning centres) were set up; eight (8)
in Bhiwandi and seven (7) in Malegaon with 1,637
students enrolled in them to improve access to quality
education and create a conducive learning environment
for children. The key findings of the third-party impact
assessment agency are given below:

« The program was effective in ensuring that quality
primary education reached the targeted beneficiaries
who are economically disadvantaged children from
both minority and non-minority communities with
focus on girl children. Of the 1,637 enrolled students,
50% of the students were girls at the end of the
third year of the programme, which demonstrates a
significant mindset shift amongst parents to educate
girl children post the intervention.

« The foundational learning of the children in language
and arithmetic reported an improvement from the
baseline results. ASER assessment scores depicted
an overall improvement in linguistic abilities of the
students. 45% students enrolled in the program could
read either a para or a story post the intervention as
opposed to an average of 13% pre intervention.

» The program set up six libraries - three each in
Bhiwandi & Malegaon with over 500 reading sessions

to facilitate its reading initiative. Majority of the student
respondents (78%) reported reading at least one or
two books in a month. More than 80% of the surveyed
parents also reported that their children participated in
the reading sessions at least once a week.

-+ Shikshan Mitras (SMs) conducted regular home
visits and counselled the parents on the importance
of education. 86% parent respondents had been
contacted by the SMs through home visits to enroll
their children at the community learning centres.

« Shikshan Mitras & teachers stated that after the
commencement of the program, dropout rates had
come down & children were more regular in attending
schools and SRKs.

« 87% of parents responded positively to have attended
hygiene and health sessions which were part of the
programme.

Learning Orbit for Village Excellence (LOVE) in Kotra and
Gogunda, Udaipur

The programme was implemented in 30 government
schools of tribal dominated Kotra and Gogunda blocks
of Udaipur District in Rajasthan. The region faces low
literacy rates and school dropout is a major issue. In this
background, holistic learning opportunities were created
for the children through two key interventions: Cluster
Excellence Learning Lab (CELL) and Learning Festivals.
CELL offered weekly learning opportunities for students
across various domains. Learning festivals in schools
and the community offered children an opportunity to
investigate, play and build an understanding of various
performing arts in studios of music, art and craft, dance,
puppetry and theatre. The key findings of the third-party
impact assessment agency are given below:

+ Majority (93%) of the students reported that they liked
attending their schools. Surveyed students mentioned
that they really enjoyed the sports activities (40%),
participating in learning festivals (76%), classroom
learning through the community fellows (73%) and
extracurricular activities (40%) under the program.

« 85% of the surveyed students believed that attending
the program and learning from community fellows
in classrooms, community and learning festivals
enhanced their learning. Surveyed students reported
enhanced understanding in key focus areas of the
programme, i.e., Hindi (76%), Arithmetic (55%) and
Sports (64%) and attributed the same to the learning
opportunities created under the program.
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+ 94% of the surveyed teachers reported that the
intervention had helped upskill their pedagogy skills.
80% of the surveyed teachers reported that various
activities promoted under the program had helped
them in creating a better learning environment for the
students. 74% of the surveyed teachers reported that
they were now meeting the parents of their students
either monthly or quarterly.

- Programme helped to activate 25 School Management
Committee (SMC) with 348 members by the end of
the intervention. 16 School Development Plans (SDPs)
were developed. ¥ 5.1 Lacs School Management
Committee (SMC) funds were utilised X 4.5 Lacs
in Kotra and ¥ 0.6 Lacs in Gogunda) for school
development activities including painting in schools,
toilet construction or renovation, mid-day meals, mat
(Dari) for classroom and school gate etc.

» As a response to the Covid-19 driven school-closure
in 2020, an Integrated Audio Learning program
‘Paathshaala ki ghanti bajao!” was designed covering
thematic concepts including Smart Education and
E-Learning (SEEL), Arithmetic, EVS and Language
(Hindi) to stimulate the learning process for children.
More than 180 radio episodes (of 30 minutes each)
were disseminated through Radio Madhuban.

« Learning festivals exposed students to varied
experiential learning medium like dance, music, art &
craft, puppetry, sports, electronics, & stitching among
others. These learning festivals attracted 600 out of
school children who had either dropped out or were
not part of the schooling system through engagement
in learning studios.

Student Teacher Empowerment Program (STEP) in
Sheopur, Madhya Pradesh

This project implemented in Sheopur district of Madhya
Pradesh aimed to bring systemic change across 40
government schools for 5,395 students. The programme
had a three-year duration (Oct 2017 - Mar 2021) with the
core objective to improve teacher capabilities to enhance
learning outcomes for students in scholastic areas as well
as in life skills. Thus, the programme targeted behavioral
change among the teachers, through a combination of
role-modeling and capacity building. For this purpose,
a team of 20 Shikshan Mitras (Resource Persons) were
deployed to work in collaboration with 170 plus teachers
across 40 schools. The key findings of the third-party
impact assessment agency are given below:

Majority of the teacher respondents (83%) reported
limited opportunitiesforteacherstoup-skillthemselves
in schools before STEP intervention commenced. 99%
of the surveyed teachers believed that the intervention
had helped in giving them opportunities to upscale
their pedagogical skills.

79% teachers rated the intervention ‘Medium’
(average) to ‘High’ (above average) in terms of
helping to create a joyful learning environment in the
classroom.

A majority (92%) of the surveyed teachers reported
that their classroom underwent a makeover under
the programme. After the makeover, the teachers
observed an enhancement in student participation in
class and a more vibrant learning environment.

Average attendance in intervention schools improved
from 50-60% in pre-intervention period to approx.
75% in post-intervention period.

84% of the parent respondents reported that their
involvement in the child’s education had improved,
post the intervention. More than 50% of them reported
interacting with the teachers monthly, and 30% of
them reported connecting with the teachers at least
once in a quarter.

43% of the parents reported an increased interest in
education in their children.

80% of the student respondents who participated
in extracurricular activities were able to recite their
favourite poem or story confidently.

As part of the programme, libraries were set up in
schools with around a hundred books provided to
cultivate reading habits amongst children. Post the
intervention, when asked, most student respondents
(87%) reported that they liked reading in their free
time. Students further reported that they read between
one and five books per month.

80% of the students attended schools on all 6 days
of the week. This was verified by 75% of parents who
observed their children attending schools regularly (5 -
6 days per week) post the intervention. Subsequently,
attendance in intervention schools improved from 50-
60% pre-intervention to nearly 75% post-intervention.

87% parents reported that they were either satisfied or
very satisfied with the quality of education provided to
their children in their schools.
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« Almost half the parent respondents (48%) were
aware of the school management committees (SMCs).
Approximately 25% of surveyed parents reported
being SMC members themselves.

+ Most of the surveyed parents (94%) reported that their
involvement in their children’s education was medium
to low before the start of STEP. After the program, 84%
reported that their involvement had increased.

+ 68% parents rated their interactions with teachers as
satisfactory while almost half of the parents rated the
staff as highly approachable (more than 7 out of 10
rating).

« 97% of the surveyed teachers were aware of the
parent and community visits by Shikshan Mitras. Many
of the teachers (88%) also conduct community visits
now as a result of the programme.

Community-Led Solutions for Girls’ Education in Ajmer
district, Rajasthan

This community led programme was initiated to improve
the quality of education and reduce dropouts in Ajmer
district of Rajasthan. The programme was implemented
across 478 schools in the three (03) blocks of Ajmer
district, viz. Jawaja, Bhinay and Silora. The goal was
to improve learning outcomes of students (both boys
and girls) in class 3, 4 and 5 through child-friendly
content and curriculum known as Gyan Ka Pitara (GKP)
to enable easy learning and retention. Furthermore,
the programme aimed at facilitating enrolment of girl
students into mainstream education. It focused on
breaking the social barriers that disrupted regularity
in education and to strengthen the bridge between
students and educational opportunities. The programme
had three broad components which aimed at improving
learning outcomes, increasing enrolment, and imparting
life skills training. The key findings of the third-party
impact assessment agency are given below:

» Every child has been enrolled in school, against
previously, where only 50% of the parents enrolled
their kids.

- Students were confident and vocal, demonstrated high
awareness of their internal and external environment
and showcased a positive attitude towards attaining
higher education.

+ Average retention rate of 97% (2017-18) and 98%
(2018-19) was observed.

« Higher enrolment rate was observed for class 1
students.

- Intervention  addressed identifying ~ emotions,
understanding feelings, dealing with emotions and
everyday situations, understanding oneself, creative
thinking, logical reasoning, problem solving and
receptive abilities.

- During the assessment, it was inferred that students
lacked confidence and were hesitant in answering
questions in English. Students were unable to form
words while reading sentences and took time to
respond. In comparison to the baseline and end
line study, there has been an improvement in the
performance in literacy and numeracy.

Orientation of the Principals of Adarsh Schools in
Rajasthan

This training programme for principals was initiated
with the rationale to improve quality in schools, provide
mentoring to the local primary schools and address
issues of low enrolment and learning outcomes among
students in Rajasthan. The objective of the programme
was to equip the principals of model government schools
(PEEOs- Panchayat Elementary Education Officers)
with new teaching methods to increase interest among
students regarding classroom learning. The intended
beneficiaries for this programme were 6,000 PEEOs and
200 district administrative officials. The key findings
of the third-party impact assessment agency are given
below:

« 50% respondents (701 respondents) attended the
training in 2017-18 and the rest attended in the next
yeari.e., 2018-19.

« 76% responded positively to having received reading /
reference materials post their trainings.

- The respondents rated — training infrastructure, food
and accommodation, information and communication
and study materials provided at above 4 on a scale
of 1 (min.) to 5 (max.) with the score of 5 indicating
a high level of satisfaction with these aspects of the
programme.

+ 80% principals were confident to use new teaching
methods in their classrooms and support other
teachers as per the objectives of the programme.

= More than 80% principals could correctly identify the
responsibilities communicated to them in the training
viz. replicate the learning in other elementary schools;
train students using the teaching methods; and train
teachers in schools about the teaching methods.
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« 76% principals stated that they visited more than two
(02) schools to replicate the learnings of the trainings.

Safe Drinking Water and Sanitation

6.

Swachh Vidyalaya, Swacch Aadat- School Water,
Sanitation and Hygiene (WASH) in Dumka and Pakur
districts, Jharkhand

This three-year programme (2017-20) was designed
to intervene in 312 government schools in Dumka and
Pakur districts of Jharkhand. 52 schools in Dumka district
and 52 schools in Pakur district were covered each year,
thus covering all the targeted schools in a span of three
years. Dumka and Pakur are among the most backward
districts in India and home to most vulnerable tribes
with poor indicators on child health status compared
to the State figures of Jharkhand. Overall, the project
targeted creating an enabling environment at the school
level to foster hygiene practices by developing a strong
partnership of schools, SMCs, communities, and the
government. The key findings of the third-party impact
assessment agency are given below:

< All 312 schools were found to have provision of
water; and in 52 schools, new/existing sources were
constructed or improved.

« In 67% schools, adequate provision of toilets and
urinals was made, meeting the adequacy ratio of 1:40
with separate toilets for girls and for disabled children.

+ Inallthe schools, handwashing facilities were installed
or retrofitted, with 77% of schools reporting adequate
provision of consumables for handwashing and 79%
schools reporting clean toilets.

« Capacity of School Management Committees (SMCs)
was built to assess the WASH facilities in schools,
develop budgets for improvements, operations and
maintenance (O&M) of facilities, and engage with the
government to leverage funds. SMCs were federated
in all the blocks for putting collective demands before
the government to provide funding support for O&M of
facilities.

+ Funds worth ¥ 1.15 Crs. were leveraged for
improvements and retrofitting of the WASH facilities in
221 schools.

+ Handwashing practices among students improved to
68% in schools and 98% at the household level. 65%
percent students reported handwashing with soap at
critical times at home by their family members and
siblings.

+ 76% percent adolescent girls reported awareness on
menstrual hygiene management and 65% schools
reported to have sanitary pads available in schools.

Overall, the project was successful in creating a WASH
conducive environment, building capacities of the child
cabinets and SMCs, improving the menstrual hygiene
management amongst adolescent girls and motivating
children to catalyze behaviour change in their families
and communities.

Elder Care

7.

Rashtriya Netra Yagna programme in 11 States, India

The project was implemented from (2018-2020) to
addressreversible blindness andtreat vision impairments
in senior persons through a programme called ‘Rashtriya
Netra Yagna.” The programme reached 7,240 senior
citizens in 11 states (Andhra Pradesh, Assam, Bihar,
Gujarat, Karnataka, Odisha, Rajasthan, Uttar Pradesh,
West Bengal, Maharashtraand Tamil Nadu). The initiative
identified and treated the elderly through a network of
eye hospitals and other non-governmental organisations
(NGOs) established throughout these regions to hold
eye-health camps and aid with surgery and post-surgical
care for the elderly. The key findings of the third-party
impact assessment agency are given below:

- 77% of patients reported improvement in mobility
and thus implying improvements in productivity and
self-reliance. Overall, an improved vision had reduced
dependency, increased self-reliance, and provided
chances for meaningful engagement with society.

+ 93% respondents reported a significant improvement
in mental health and greater motivation for personal
and communal progress as a result of individualised
health interventions.

- 88% respondents who were employed prior to their
vision loss were able to return to their previous
professions and function independently as a result of
better eye vision following surgery.

+ 88% respondents during interactions claimed they
would not have been able to afford surgery at market
prices because of a lack of source of income.

= 74% of the senior citizens mentioned that they had to
travel more than 10kms to visit a hospital with an eye
care facility that would at times not be providing full eye
care services like screening, scanning, and surgeries.
The eye camps, organised in partnership with eye care
hospitals, provided complete eye care treatment to the
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elderly in close proximity to their homes. The holistic
care, which included screening, diagnosis, surgery and
post-surgery care at zero cost encouraged the elderly
to avail the services.

Disaster Relief and Rehabilitation

8.

Kerala Flood Response- Enhancing Post-Disaster
Rehabilitation and Recovery through provision of safe
drinking water

In 2018, Kerala experienced worst of the floods in a
century which ravaged many parts of the state. A flood
response was initiated in two phases to address the
water crisis in the five worst flood affected districts-
Wayanad, Idukki, Patthanamthitta, Alappuzha and
Thrissur. The response included strengthening of the
State protocols for disaster response in future. The three
major components of the project included: providing
water filters to worst affected areas, building capacity of
frontline workers on water quality testing and treatment
and providing technical inputs to address long term water
issues and strengthening institutions to incorporate risk-
informed development planning. The key findings of the
third-party impact assessment agency are given below:

+ All interviewed recipients of training on water quality
testing and treatment rated the training as excellent.
These respondents were members of ‘Kudumbashree’
and personnel of the State Health Department. About
97% of the respondents were aware of the correct
method of preparing the 1% solution for chlorinating
water and 70% of the respondents were aware of
the use of H2S vial as an indicator of bacteriological
contamination in water. All the respondents were
aware of the means of measuring turbidity and pH
level of water.

» About 54% of the respondents went ahead to train
other (fellow personnel) and 95% of the respondents
trained community members on the training topics
discussed under the water quality testing and
treatment training.

+ Discussions with the PRI members about their training
on Landslide Risk Mitigation revealed that 50% of
the respondents further trained other community
members on the topics. About 70% of them received
handholding support from the on-ground project team
to further sharing their learnings with other community
members. Nearly 95% of them agreed that the training
was useful in case of future disasters.

+ 92% of the respondents agreed that User Committees
were formed. However, at many sites stakeholders

expressed the notion that the water filters were meant
for usage in immediate post flood situation and hence
after normalization they were discontinued and kept
for future use (in similar situations).

+ All the respondents that attended trainings on hygiene
promotion, water quality, operations and maintenance
of filtration units found the trainings useful. The
knowledge level assessment of the community
(beneficiaries) showed that majority (ranging between
70%-98%) were aware of correct methods of storing,
handling and treating drinking water.

Kerala Flood Response- Revitalizing and Repair of School
WASH facilities in Idukki district, Kerala

This project was initiated to mitigate the adverse effects
of the 2018 floods on schools in Kerala and to facilitate
speedy resumption of education for children. The disaster
relief project included two components- hardware and
software, which focused on repair and retrofitting of
WASH facilities of the damaged school infrastructure
along with behaviour change communication (BCC)
for safe hygienic practices and disaster preparedness
among students and other stakeholders in 15 schools.
The project was aligned with the Swachh Bharat Swachh
Vidyalaya (SBSV) design norms that aimed to ensure
that the students in these schools had access to basic
facilities such as functional school toilets, safe drinking
water, clean surroundings and basic information as
well as adoption of critical hygiene practices including
menstrual hygiene management. The key findings of the
third-party impact assessment agency are given below:

+ 92% of the WASH retrofitting and facilities in the
schools were fully / partially compliant with the
detailed project report of each school.

« 74% of the observed retrofitted WASH facilities were
either, fully / partially functional. The non-functionality
of the WASH facilities in the few cases observed can be
attributed to the closure of schools during pandemic
when the facilities were not in use.

- Stakeholders such as teachers, principals and almost
all the parents (98%) responded that they were
satisfied with the quality of construction and repair/
upgradation under the project.

« With respect to monitoring of cleanliness and
functionality of the facilities, 98% of the parents/SMC/
PTA members claimed to be involved in the process.

= Around 90% of the parents and 41% teachers were
involved in the monitoring of construction works
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related to the upgradation of WASH facilities in the
school.

« Several schools reported other structures that were in
fairly good condition such as the GI net wall, sanitary
napkin incinerator, drainage on either side of the
well, protection wall in the backside of the school to
protect the school from landslides, roofing of a school
building, water conservation tank and flooring outside
the toilets.

« All the students responded that they had a fully
functional toilet facility in the academic year 2019-20.
All the students agreed that the toilet facilities were
cleaned by the sweeper.

+ 92% of the teachers felt that their schools were better
prepared to face disasters in the future due to presence
of disaster resilient school infrastructure and improved
disaster preparedness of teachers and students.

+ Structures such as fencing on the boundary wall with a
properly covered well and GI net wall in the front yard
of the school, protection wall in the back side of the
school, water conservation tank constructed under
the project and maintained by the school authorities,
made the schools better prepared to face disasters
such as floods or landslides in the near future.

« The overall impact of the Project was positive and
reflected in terms of reduction of absenteeism and
dropouts in schools especially girls as well as Open
Defecation Free schools where students practice
hygiene at all times. Besides, interventions worth ¥ 65
lacs were undertaken by the Zila Panchayat right after
this intervention since they were impressed by the
increase in enrolment of the students.

10. Creating Disaster Resilient and Child-Friendly Model

Schools in Khorda district, Odisha

This project was initiated in 2018 as a response to the
“extremely severe cyclonic storm” (ESCS) Cyclone Fani
in Odisha that had destroyed schools amongst other
infrastructure. The programme activities of repair and
behaviour change communications were implemented
in nine schools of Khorda district which were severely
damaged by the cyclonic storm. The programme
also included creation of model schools with disaster
resilient structure along with training of government
officials, Odisha State Disaster Management Authority
(OSDMA) staff and masons for system and institutional
strengthening. The “Manual for Engineers and
Construction Professionals on Construction of Resilient

School Structures in Odisha” was created to ensure
proper dissemination of knowledge gathered from
learnings of this project. The key findings of the third-
party impact assessment agency are given below:

« The renovation work in the nine government schools
was completed as per the approved standards and the
overall quality of construction on visual inspection was
found to fulfil each of the approved standards. It was
observed during the field visit that the learning from the
training has been applied at the time of construction
and all the works have been completed by following
the construction manual.

» The toilet/urinal blocks were gender-segregated and
had adequate light, ventilation, and running water
through the overhead reservoir. The girls’ toilets had
changing facilities attached with a disposal window
for incineration of sanitary pads and other menstrual
waste.

- Kitchens were given a new look by renovation of the
floor, construction of dishwashing area with shades,
and water connection with taps. Multicolour bins were
provided to the schools for segregated waste disposal.

» One unique component of the retrofitting work was
the provision of toilets for Children with Special
Needs (CWSN), which was taken up in seven schools
where CWSNs were enrolled and provided with the
appropriate facilities (commode and ramp).

+ 90.4% of the students and 70.6% of the teachers
expressed their satisfaction towards the retrofitting of
the toilets. Renovation of the hand washing stations
was appreciated by 64.7% of the teachers; installation
of the incinerators was appreciated by 23.5% of the
teachers.

- 86.5% of the students reported that they wash their
hands at least during two critical times such as before
eating, after toilet use and after coming back home
from outside.

+ 92.3% of the girl students mentioned participating
in MHM sessions which improved their knowledge
about proper disposal of sanitary napkins, importance
of nutritious diet, exercises and maintaining hygiene
during menstruation.

« 52.9% of the teachers reported that they were involved
during site selection and in supervising construction.

« All the head teachers were confident of mobilising the
required amount for O&M of WASH infrastructure from



QNSE

National Stock Exchange of India Limited | Thirtieth Integrated Annual Report 2021-22 ‘ 172

11.

the composite grant and also from the annual fees
collected from their students.

« In two schools, ¥ 30,000 and % 40,000 respectively
were leveraged through SMCs to maintain and protect
the repaired infrastructure.

Public Health Recovery and Restoration (including
Drinking Water and Sanitation) in Disaster (Flood)
Affected Sangli and Kolhapur Districts of Maharashtra

The NSE Foundation’s disaster risk reduction efforts in
Sangli and Kolhapur aimed to address the immediate
problem of lack of access to clean drinking water and
hygienic sanitation facilities, which surfaced post
the floods faced by these two districts in 2019. The
programme operated in a duration of nine months (Oct
2019- July 2020) at two levels: the school and the
community. Particularly, the project utilised hardware
and software components to a) increase access to safe
drinking water b) ensure safe access to sustainable and
appropriate sanitation facilities c) raise awareness on
safe hygiene practices d) strengthen institutions to deal
with the immediate effects of flooding and reduce the
scale of negative impact in the future. The key findings
of the third-party impact assessment agency are given
below:

- Of the 17 urinals/pans constructed for boys and
girls, all were in use and working. An average of
three urinal pans/rooms were made available under
the programme in each school. It was observed that
over 50% were easily accessible, clean and in good
condition. Maintenance schedule was also in place and
followed by the schools.

- The toilets constructed/renovated under the
programme were all usable and accessible and had
proper room structure with appropriate door and latch
for children. It was observed that almost all of the
toilets visited were indeed clean and in good condition
(not broken) with sufficient light and proper ventilation.

+ While all 9 intervention villages had community toilets,
8 villages confirmed that toilets were repaired through
the programme and 6 villages reported building new
community toilets motivated by the intervention.
A total of seventy-one toilet seats were made
available of which 42 are for women and the rest for
men. All toilets had a storage tank outside for water
and a handwashing station. All toilets had a proper
superstructure, ventilation, working door and a latch,
and connected to an all-weather road.

12.

« 85% of the users reported the toilets as clean and
identified the cleaning schedule by the GP or self-
cleaning by users as the mechanism to maintain
cleanliness. Most common cleaning frequency is once
a week.

« All villages visited (6) had an operational task force.
Water-persons (those in-charge of water provisions
and testing water) from all nine villages confirmed
receiving the test kit with training to use them. All
stated that the water test results are communicated to
the GP or the village water-sanitation committee.

« All ASHAs surveyed could recall training on drinking
water safety and hand washing and majority of them
could also recall training on topics related to use of
toilets, water testing, and waterborne diseases.

» 100% children who participated in the survey recalled
the training in WASH safe practices.

» Of the 10 schools (3 had separate units for girls and
boys), seven schools had RO water filters provided
under the programme. While all seven filters had the
facility to store water in the absence of electricity, five
were working and provided drinkable water.

+ All of the handwashing stations constructed through
the programme were in use and provided sufficient
volumes of water.

Enabling Drought-Free Villages and Integrated &
Participatory Watershed Management in Nandurbar

This programme was developed as a unique public-
private-community partnership with NSE Foundation
serving as a catalyst to bridge the gap between
community needs and demand and leverage the
government schemes toincrease the programme impact.
This was initiated post drought declaration in the State
of Maharashtra for Nandurbar district in 2018. The plan
included a mix of interventions, such as groundwater
recharge, rejuvenation of water storage facilities and
tanks, desilting of reservoirs, tree plantation, and raising
community awareness to use water more efficiently. The
project was aligned to the Gaalmukt Dharan, Gaalyukt
Shivar Yojana, launched in 2017. The scheme focuses on
the desilting of small dams with objectives of increasing
water storage capacity, recharging ground water, and
providing silt to the farmers to improve agricultural
productivity. The key findings of the third-party impact
assessment agency are given below:

» 95% of the farmers said the tank or local waterbody’s
storage capacity had been restored post the
intervention.
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The average water availability duration in the local
waterbodies had gone up to 10.1 months from 5.9
months.

The farmers also reported that water levels in the
irrigation wells increased to 93.6% after desilting
activities conducted under the project.

On an average, farmers reported an increase in level of
water in the wells to 23.2 feet from 14.5 feet; almost a
60% increase.

The proportion of farmers cultivating any crop in the
rabi season increased from 63.8% to 94% after silt
application, and the land under cultivation increased
from 4.3 acres to 5.4 acres as land fertility improved.

Almost 90% of the farmers reported that the silted
farm provided better yields than before. The increase
inthe yield of different crops ranged from 17% to 38%.

The average increase in the annual income of farmers
was reported to be ¥ 41,647/- plus annual savings in
fertilizer costs 0f¥10,304/-. Therefore, the net financial

benefit to farmers was ¥ 50,192/-, which is 33.7% of
their capital expenditure (return on investment).

« When the projects were commissioned, the drinking
water provision facilitated under the programme was
subjected to a bacterial and chemical test by the water
supply department at Kopari. The results confirmed
that the water was safe for drinking purposes.

- Households received water supply twice a day for 30
minutes each, a huge improvement from before the
intervention, which was 15 minutes a day. The scheme
was received well, and the villagers’” water demand
was observed to be satisfied.

As required by Rule 8(3) of the Companies (CSR Policy)
Rules 2014 and amendments thereunder, the link of the
respective impact assessment reports is provided.

https://archives.nseindia.com/global/content/
investor_rel/NSE%20Foundation_AIILSG_Impact%20
Assessment.pdf

5. Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies (Corporate Social
responsibility Policy) Rules, 2014 and amount required for set off for the financial year, if any

Sr.
No

Financial Year

Amount available for set-off from
preceding financial years (R in Cr.)

Amount required to be setoff for the
financial year, if any (% in Cr.)

1

2021-22

Nil

Nil

7. (a)
(b)
(©
(d)
8. (a

Average net profit of the company as per section 135(5).317,93,12,62,500/-

Two percent of average net profit of the company as per section 135(5): X 35,86,25,250/-

Surplus arising out of the CSR projects or programmes or activities of the previous financial years: Nil

Amount required to be set off for the financial year: Nil.

Total CSR obligation for the financial year (7a+7b+7c). % 35,86,25,250/-

CSR amount spent or unspent for the financial year:

Total Amount Spent for

Amount Unspent (in 3)

the Financial Year. Total Amount transferred to Amount transferred to any fund specified under
(In3) Unspent CSR Account as per Schedule VII as per second proviso to section
section 135(6). 135(5).
Amount. Date of transfer. | Name of the Amount Date of transfer.
Fund
%35,86,25,250/- Nil N.A. N.A. Nil N.A.



https://archives.nseindia.com/global/content/investor_rel/NSE%2520Foundation_AIILSG_Impact%2520Assessment.pdf
https://archives.nseindia.com/global/content/investor_rel/NSE%2520Foundation_AIILSG_Impact%2520Assessment.pdf
https://archives.nseindia.com/global/content/investor_rel/NSE%2520Foundation_AIILSG_Impact%2520Assessment.pdf
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